Email

[bookmark: _MailOriginal]From: Anne Happel [mailto:ahappel@ecointeractive.com] 
Sent: Friday, June 24, 2016 10:31 AM
To: Graves, Kevin@Waterboards; Similai, Shannon@Waterboards; PPO@DGS
Subject: Proposed cloud computing provision language

http://www.documents.dgs.ca.gov/pd/delegations/broadcastbulletins/2016/pac061016_P-04-16.pdf
The following are our initial comments based on a review of the proposed updates:
[bookmark: _GoBack]1.       We assume that this document considers the Service Level Agreement (SLA) as part of the Statement of Work (SOW).  Potentially, this may be done by reference in the SOW.
2.       In Section 2 “SaaS AND DATA AVAILABILITY” – We note that this section may be changed by the Statement of Work (SOW).  For example, if our SLA allows us to be down 1% of the time every month, that would supersede the 100% uptime noted in 2.b.  
3.       In Section 4 “ENCRYPTION” – 4.a. begins with “Unless otherwise stipulated…”.   We would expect that the SOW would be able to exclude any requirement to have encryption for data at rest in the production system located in a secure co-location facility. 
4.       We believe some changes will be needed to our existing SOW/SLA to accommodate the new agreement.  

We appreciate the opportunity to comment on the new language.
Thank you,

Anne Happel, Ph.D.
EcoInteractive, Inc.
(530) 750-5321


