Nomination for the State Agency Recognition Awards 2002
Title: Education/Outreach
Other Title not Listed: 
Recipient: Department of Developmental Services
Contact: Steve Nicholls
Address: 1600-9th Street, Room 300, Sacramento, CA 95814
Phone: 916-654-3315
Fax: 916-654-1542
E-Mail: snicholls@dds.ca.gov
Nominee: 
Address: 
Phone: 
Fax: 
Contact Person's E-Mail: 
Executive Summary: The Customer Support Section (CSS) within the Department
of Developmental
Services (DDS) Headquarters (HQ) actively promotes the use of DVBE's
and SBE's within HQ and with our colleagues in procurement and 
contracting at the DDS Developmental Centers (formerly known as State
Hospitals).
Written Nomination: CSS is responsible for (a) all DDS HQ commodity
procurement and service 
contracts and (b) assisting and advising the Developmental Centers
with various procurement and contract issues.  Standard operating
procedure within CSS requires contacting at least one DVBE or SBE on
all orders originated within CSS whenever possible.  CSS utilizes
DVBE and SBE firms almost exclusively for office supplies and other
routine needs.  We also encourage and assist other DDS HQ employees
to actively consider DVBE and SBE firms when soliciting bids or price
quotes, providing assistance in using the General Services' DVBE/SBE
website to locate potential vendors.  We also furnish the DCs with 
information on DVBE and SBE vendors that we have utilized for HQ 
procurement needs who also provide products or services in the DC's
own geographic areas.
