
 

 

 

Training and Support 

  
On-Line 
Training 

On-Line training is available at https://www.scprs.dgs.ca.gov then select the 
medium you want to use.   

1) Media Player 
2) Power Point 

 
If you do not have access to either one of these options, you can request a 
copy of the training material by contacting us at 
scprsadministrators@dgs.ca.gov.  

  
Support Help is available the following two ways: 

1) Help Desk line is (916) 376-1966 
2) Email us at:  scprsadministrators@dgs.ca.gov 

 

  
 


