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	BACKGROUND 

	RESD Customer Satisfaction 
	The Real Estate Services Division’s (RESD) leadership is committed to enhancing and maintaining our customers’ approval through a review of the dimensions and trends of customer satisfaction.  Accordingly, the Chief and Assistant Chief of the Customer Account Management (CAM) Branch have conducted annual surveys of current internal and external customers since 1999.   This year’s survey was sent out electronically with the assistance of the Office of Technology Resources (OTR), but is based on the last year’s survey document.  Also, we would like to acknowledge the special assistance and survey expertise received from Jason Tyburczy  of ORPM.  The following report documents our findings.

	
	
	

	Survey Overview
	Project staff surveyed 418 RESD customers regarding their opinions about specific aspects of RESD services.  The RESD contacted customers via  e-mail and provided them with the link to the survey located on the DGS website.  Respondents completed the survey online, where their responses  were collected and returned to RESD.

	
	
	

	Report Contents
	This report contains:

· Summaries of customer responses to specific survey questions, including an item reflecting overall customer satisfaction. 


