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CUSTOMER SATISFACTION SURVEY 2001: RESULTS

	EXECUTIVE SUMMARY 

	
	The 2001 customer satisfaction survey was electronically conducted via a web page that was designed by the Office of Technology Resources (OTR). The survey was e-mailed to the Division’s internal and external customers.

The questions were similar to last year’s survey questions with an exception of a few additional questions that were included in the “Property Acquisition and Leasing Project Delivery” category.

The following materials include:

· Description of project activities and methods

· Summaries of customer responses to specific survey questions, including an item reflecting overall customer satisfaction

· Analyses of the customer responses 

The survey scales (response formats) are consistent with last year’s survey which in essence make the results more accurately reflect customer opinion, thus allowing for comparison with last year’s survey results.




