GLoBAL CRUISE Quick GUIDE
Instructions to Create a User Account
for Agency Representatives and Delegated Authorities

To obtain a user account, go to http://www.globalcruise.dgs.ca.gov
Click the ‘create a user account’ link.
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Log In to Global CRUISE

Please enter your email address and password to sign in to the Global CRUISE system.

Email Address:

Password:

. Log |
Click to create user Ll

account \ Forgot your password?
Click here to create a user account.

Contact Us or call 916-376-1800 for assistance.
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Note: Your agency’s Delegated Authority (DA) or your manager’s contact information is
required to complete the approval process to create an account.
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GLoBAL CRUISE Quick GUIDE
Instructions to Create a User Account
for Agency Representatives and Delegated Authorities

1. Select the Type of Account on the Request User Account page. Global CRUISE has
two types of customer accounts:

® The Agency Representative (AR) role creates and submits requests to the
Delegated Authority (DA) for approval.

®  The DA role can also create requests and is authorized to approve and
submit requests for services to the Real Estate Services Division (RESD).
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Request User Account

Select an account type
TYPE OF ACCOUNT /

{* Agency Representative
ARs create and submit requests for services to their Delegated Authority for approval.
¢ Delegated Authority
DAs may also create requests and are authorized to approve and submit requests for senvices to the Real Estate Service Division (RESD).

ACCOUNT INFORMATION

* Denotes a required field.

*Email Address:

/ Enter your account information

|
*First Mame: |
*LastMame: |
*Title: |
*Organization Type: Select an Organization Type A
*Agency Name: - J

*Division/Branch: |

*Sireet Address: [

Floor/Suite: [ |
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GLoBAL CRUISE Quick GUIDE
Instructions to Create a User Account
for Agency Representatives and Delegated Authorities

2. If you are requesting an AR account, enter the information on the Request User
Account page and click the Request Account button.
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ACCOUNT VERIFICATION

Please provide the following information for your agency’s delegated authority (enter only one).

*First Mame:

Enter your DA information here
H‘ y

*LastMame:

|
|
“Title |
|
|

*Email Address:

Complete this section and
) click on Request Account

*Telephone Mumber:

PASSWORD RECOVERY QUESTION

*Security Question: |Se|ect one question =

*Security Answer: |

Request Account Cancel
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GLoBAL CRUISE Quick GUIDE
Instructions to Create a User Account
for Agency Representatives and Delegated Authorities

3. If you are authorized to submit requests for RESD services and are requesting a DA

account, enter the information on the Request User Account page and click the
Request Account button.

W f you do not have a manager who can verify your authority to submit requests for
RESD services, enter your own information in the Account Verification section.
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ACCOUNT VERIFICATION

Please provide the following information for a manager who can verify your authority to request RESD services

*First Name: |

«— Enter your manager's information here

*Last Mame: |

“Title |

*Email Address: i i
mail Address | Complete this section and

*Teleph Mumber: - .
Fephone fumber o click on Request Account
PASSWORD RECOVERY QUESTION /
*Security Question: ISeIect one question j

*Security Answer: |

Request Account I Cancel
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4. An email message will be sent to you with instructions related to your new account.
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