GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

Welcome to Global CRUISE. This Quick Guide introduces some of the basic
features of Global CRUISE and, beginning on page 6, demonstrates how the
Regional Portfolio Manager (RPM) accepts requests and submits them to a
Branch Catcher. If you need help with Global CRUISE, click Contact Us for
Customer Services Manager contact information. Contact Us is located under
HELP on the Main Menu.

ACCESS THE GLOBAL CRUISE SITE: Viathe link on an email alert or at
http://globalcruise.dgs.ca.qov

= Click the Enter System button.

¥ RESD employees are not required to enter a password. You are automatically
logged in when you click the Enter System button.

{= Global CRUISE - State of California - Windows Internet Explorer

8] riepifiglobalcruise das.ca.govidefault. | [ [##] [ ] [ cve search o~
& | http:ffalobaloruise, dos.ca.gav) eau—.;?@ |@|_f||_| |n ive Seardl || |
Fie Edt View Fovofee—TmE—FRF

{2 | {;‘5 & | ¥ahoo! Weather & Wb Slice Galery =

™ Enter this address o

connectto Global CRUISE

_|§G\uba\ CRUISE - State of California | | GH-B O & -0 8- G0 7

Estate Servi vision

Global CRUISE

GOV

Welcome to Global CRUISE. This is the Real Estate Services Division (RESD) resource for submitting all real estate related project requests for review and
transmittal to the appropriate RESD service provider. During this process you'll be able to check the routing, approval and assignment status of requests via this
system.

«— Click

o Trusted sites % H00% v
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

GETTING STARTED

Before performing the RPM functions in Global CRUISE, take a moment to go over
some of the features of the Global CRUISE workspace, so you can effectively navigate
the system.

The HOME page (also referred to as your Dashboard) contains three grids to help you
manage your requests:

RPM POOL - All RPMs receive an email alert when a request is forwarded to the RPM
Pool. RPMs claim the requests for their geographic regions and/or client agencies. The
RPM Pool contains:

® Requests forwarded from CSMs that require an RPM’s review and acceptance.

®  Requests returned from a Branch Catcher.

PENDING — The Pending grid displays requests that require your action:

®  Requests that you claimed from the RPM Pool.

= Requests routed to you by another user that require your action.

®  Requests you routed to another user that the recipient has not yet claimed. The
request will remain in your Pending grid until the recipient claims it.

TRACKING — The Tracking grid contains requests you are monitoring:

= Requests you forwarded to a Branch Catcher or routed to another user. The request
automatically moves from your Pending to your Tracking grid after the recipient
claims it.

®  Requests that you added to your Tracking grid. To add a request to your Tracking
grid, use one of the following options:
¢+ Click ID to view a request and then click Track on the Request Menu.

+ From the Search Results grid, click the Track/Remove icon for the request
you want to add.

¥ To remove a request from your Tracking grid, click the Track/Remove icon for the

request you want to remove. Within a request, click Remove Tracking on the
Request Menu.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)
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Welcome to Global CRUISE! - 7/21/2011

Have fun creating CRUISE requests and checking out the features of the new Global CRUISE. Refer to the 'Quick Guide' for help creating
requests and the Testing Features’ document for more detailed info on the
Read More

RPM Peool Export to Excel lg

D Routing Histo  Claim Date Sub Agency Request Type Street Address City
Mo records to display.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

MENUS — Global CRUISE utilizes three different menus to access various functions:

® Main Menu (HOME, REQUEST, ANNOUNCEMENTS, USERS, HELP AND LOG
OUT): Located directly under the Global CRUISE header, this menu provides
access to your dashboard as well as functions to search for a request, manage user
accounts, display announcements and obtain help documentation.

® Request Menu (Claim, Summary, Routing, Status, Notes to File, Staff
Assignments and Track): This menu is displayed when viewing a request and
provides functions and commands to view, route, change status, or define project
setup information for a specific request.

¥ When viewing a request, the Request ID, Request Type, Agency and County are
displayed between the Main Menu and the Request Menu to identify the request.

/2 Global CRUISE - State of California - Windows Internet Explorer - | =) |1|

@?}' I@, http:ffdevintranetapps. dgs.ca. gov/RESD)GC Test/SecureServiceRequest WiswSurmary . aspx 7 1d=65 j bl ||| X & Live Search L2\~
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Global CRUISE
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HOME REQUEST ANNOUNCEMENTS USERS HELP LOG OUT

Request 68: Sustainable or Resource EﬁciencyIr Related Building Project - Real Estate Services Division,
DGS A

|| Summary Routing MNotes to File RPM Review Status Project Setup Staff Assignments Email Summary Remove Tracking ‘I

GLOBAL CRUISE Request Summary  Request ID number and Request Type T
Agency: Real Estate Senvices Division, DGS !
City: County: Requesl Menu

Requested Completion Date: 10/5/2013
Date Submitted to RESD: 8/12/2011
Project Humber(s):

Lease File Number(s):

PROJECT INFORMATION

Project Description/Scope:

Agency's Project Name or Reference Number:
RESD Already Contacted:

Related RESD Projects:

Has Assesment of Audit Been Performed?

ENVIRONMENTAL REVIEW 5|
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

= | eft Navigation Menu: When viewing the information entered by customers, this
menu appears on each step (page) and displays a list of the sequential steps
required to complete the request. The list of steps is displayed in two colors and
fonts:

+ Blue indicates steps that have already been completed. You may revisit any
step that is a blue link in the Left Navigation Menu at any time should you
need to review the data entered.

+ Black indicates steps that have not been completed. However, all steps
should be completed before a request is submitted to RESD.

+ ltalic designates the step you are currently viewing.

¥ Each step in a request consists of a question or group of related questions.

.f'f Global CRUISE - State of California - Windows Internet Explorer - | = |1|

@?;V |g, http:;’,l’devintranetapps.dgs.ca‘govp’RESDJ‘GCTest,l’Secure,l’ServiceRequestJ‘Stesz‘Pro]ectInFDrmation.aspx?icj By || X & Live Search 2

File Edit ‘iew Fawvorites Tools Help
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@Glnbal CRUISE - State of California Y -~ Page ~ Safety ~ Tools =

HCSU . ==
DGS Real Estate Se vision

G|ObCI| CRU'SE Enter Request D# |

HOME REQUEST ANNOUNCEMENTS USERS HELP LOG OUT

Request 14: Relinguishment of DGS-Owned Space - Real Estate Services Division, DGS - SACRAMENTO
COUNTY

) Left Navigation

Summary Routing Notest(i}e/status Project Setup Address Lookup Staff Assignments Email Summary RemoveTrackir‘»‘

Beagin Request

Project Inf ti .
roject Information ®~—. talic to show current step

Froject Information <&

Project Contact I . - .
What is the project description/scope of this request?

Existing Lease

Termination of space assignment for 1,767 sf at 901 P Street in Sacramento. Space
Current/Project Location assignment number 2350035,

Project Funding

o -
REEE TR eI T 2EE Is there a project name or reference number that your agency refers to for this project?

Justification ;I

General Comments

-
Attach Documents —I

Selecl Approver Iftrying to meet a specific project completion date, please provide the date and explain the circumstances.

RESD and your agency will work together to establish a project schedule.
Compietor
Completion Date: 712912011
Explanation: I hd|
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

CLAIM A REQUEST

To enter the system and claim a request from the RPM Pool, use one of the following
options:

® |f you click a link in an email alert, the request Summary will be displayed. Click
Claim on the Request Menu to claim the request.

= |f you use the web address to enter the system, you will see your HOME page
(Dashboard). From the RPM Pool, click the ID for the request you want to view,
and the Summary will be displayed. Click Claim on the Request Menu to claim
the request.

® |f you use the web address to enter the system, you will see your HOME page
(Dashboard). Use the scroll bar to view the Agency and County for any requests
in the RPM Pool. Click the Claim icon in the RPM Pool grid, if you want to
claim the request without viewing it first.

¥ The request will automatically move from the RPM Pool to your Pending grid after
you claim it.

/2 Global CRUISE - State of California - Windows Internet Explorer == x|

mv I@‘ http:fidevintranetapps.dgs. ca.gow/RESD{ G Tesk Securef ServiceRequest (ViewSummary, aspxFId=68 j || #2 || X% B Live Search 2|~
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DGS Real Estate Services

Global CRUISE

HOME REQUEST ANNOUNCEMENTS USERS HELP LOG OUT

Request 68: Sustainable or Resource Efficiency Related Building Project - Real Estate Services Division,

DGS . .
Click to claim request

| Claim Summary Routing Motes to File RPM Review Status Project Setup Staff Assignments Email Summary Remaove M

GLOBAL CRUISE Request Summary

Agency: Real Estate Services Division, DGS

City: County:
Requested Completion Date: 10/6/2013

Date Submitted to RESD: 8/12/2011

Project Number(s):

Lease File Number(s):

PROJECT INFORMATION

Project Description/Scope:

Agency's Project Name or Reference Number:
RESD Already Contacted:

Related RE SD Projects:

Has Assesment of Audit Been Performed?

ENVIRONMENTAL REVIEW d
|Session Time Remaining: 19:52 ’7 ’7 ’7 ’7 ’7 ’7 ‘f Trusted stes + |[¥a- | 0% v g
fﬁstartl J @ @ @ J @ Inbox - Micrasoft Qutlook | 1 Links for besting - Messa... ” @ Global CRUISE - State... lﬂJ Document - Microsoft .. | « @ 2:11PM
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

lobal CRUISE - State of California - Windows Internet Explorer =] x|
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Welcome to Global CRUISE! - 7/21/2011

Have fun creating CRUISE requests and checking outthe features ofthe new Global CRUISE. Refer to the ‘Quick Guide for help creating
requests and the Testing Features” document for more detailed info on the
Read More

RPM Pool Exportto Excel @
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After claiming request, it automatically moves to the Pending grid

Request that had been claimed in the RPM Pool
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

RPM REVIEW

1. Review the Summary.

Vi Step titles are represented as blue links on the Summary. Click a step title link to
view the data entry page.

Note: To place a request On Hold, see Change Request Status on page 12.
2. To access the RPM Review page, use one of the following options:

®= Click RPM Review on the Request Menu.

= Scroll down to the bottom of the Summary and click the Regional Portfolio
Manager (RPM) Review link.

/2 Global CRUISE - State of California - Windows Internet Explorer - &1l

6;;:' IE, http:f{devintranetapps, dgs.ca.gov/RESDIGC Test i Secure ServiceRequest MiswSummary , aspxFid=68 j | #2]| X &% Live Search B

File Edit ‘iew Favorites Tools Help

<7 Favorites | 95 ] web Slice Gallery -

(& Global CRUISE - State of ... X | & New Tab

y Ulobal CRUISE
( /Gov

HOME REQUEST ANNOUNCEMENTS USERS HELFP LOG OUT
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Request 68: Sustainable or Resource Efficiency Related Building Project - Real Estate Services Division,
DGS

T

Summary Routing Motes to File ( RPM Review ) Status Project Setup Staff Assignments Email Summary Remove Tracking

"‘tq..____-/

GLOBAL CRUISE Request Summary

Agency: Real Estate Senices Division, DGS
City:

Requested Completion Date: 10/6/2013
Date Submitted to RESD: 8/12/2011

Project Number(s}):

Lease File Number(s):

PROJECT INFORMATION

Project Description/Scope:

Agency's Project Name or Reference Number:
RESD Already Contacted:

Related RESD Projects:

Has Assesment of Audit Been Performed?

ENVIRONMENTAL REVIEW

Environmental review may be required for your project. For questions about CEQA and other environmental laws, please contact your
department's environmental staff or DGS Environmental Services.

CURRENT/PROJECT LOCATION =l
[session Time Remaining: 18:13 [0 [ [ [ [ truskedsites v [ ®ie - g
E{Startl J @ @ @ J @ Inbox - Microsoft Outlook | -~ Links For testing - Messa... ” @ Global CRUISE - State... @ Document] - Microsoft ... + « |Z| 2121 PM
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

/2 Global CRUISE - State of California - Windows Internet Explorer -8 x|

@?;' I@, http:/fdevintranetapps, dgs. ca,.gov/RESDfGC Secure ) ServiceRequest fYiewSummary , aspx fid=20002 j ||+ % & Liv= Search poiibs

File Edit View Favortes Tools  Help

ﬁ Favarites | {:‘5 £ | web Slice Gallery ~

(& Global CRUISE - State of Califarnia | | T3 v~ B - ) o= v Page - Safety~ Toos - @ =
ROUTING IS 1Ot |
Date/Time: From: To: Routing
9/6/2011 @ 2:57 PM Melehani, Candace Test GC_RPM, Test GC_RFM Submitted for Acceptance | Rejection

Customer Services Manager Regional Portfolio Manager

Comment: Flease approve and forward to Test BC. This is only a test. Please disrgard.

DELEGATED AUTHORITY (DA) APPROVAL

Date/Time: Name Telephone Status

9/6/2011 @ 2:21FM DA-Candace Melehani (916) 376-1894 Approved and Submitted

CUSTOMER SERVICES MANAGER (CSM) REVIEW

Date/Time Hame Telephone

9/6/2011 @ 2:22PM Melehani, Candace 916-376-1894

Comment: CSM enters review comments here.

REGIONAL PORTFOLIO MANAGER (RPM) REVIEW | «— Click

DatelTime Name Telephone Status
9/6/2011 @ 2:28 PM Test_GC_RPM, Test_GC_RFM Accepted
Comment: RPWM enters acceptance comments here.
Session Time Remaining: 13:50 [ [ [ [ o trusted sites + |73 - [®miwe - 4
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

3. On the RPM Review page, select an Acceptance Status, enter a review
comment and click the Save button. Your comment will appear on the RPM
Review page and on the Summary.

¥ Click the Edit button to edit or delete your RPM Review comment.
Note: To ensure the BPM Regional and Building Managers receive an assignment
broadcast for projects involving DGS-managed buildings, see Project Setup

on page 13.

4. To forward the request to the Branch Catcher Pool, enter a Routing Comment
(optional) and click the Send button.

Y The routing comment will appear in the email alert sent to the Branch Catcher Pool
and in the Routing History under Routing.

5. After you click the Send button, you are redirected to your HOME page (Dashboard).

Y The request will display in your Pending grid until it is claimed from the Branch
Catcher Pool, and then it will move to your Tracking grid.

,f_:; Global CRUISE - State of California - Windows Internet Explorer ;Iilll

@;-;:V IE, http:f{devintranetapps dgs.ca.gov/RESDIGC Test/Secure/ServiceRequest[RPMApproval, aspxid=68 j ]| X & Live Search Folils

File Edit View Favortes Tools  Help

<7 Favorites | 95 £ web Slice Gallery +

~ | @& Global CRUISE - State of ... % | @& New Tab 5~ E) - () @ - Page~ Safsty - Toos - @~
———

y Ulobal CRUISE
(/cov

HOME REQUEST ANNOUNCEMENTS USERS HELP LOG OUT

Request 68: Sustainable or Resource Efficiency Related Building Project - Real Estate Services Division,
DGS

Summary Routing Motes to File RPM Review Status Project Setup Staff Assignments Email Summary Remove Tracking |

RPM Review

Select a status from the drop down
j / P

Acceptance Status: | Accepted

Comment. / Enter an optional

comment and Save
Reviewed with no outstanding issues | |

=

Cancel |

No Current RPM Reviews.

Return to the Customer Services Manager Pool
Routing Comment:

= [
El
Send
e —————— . — =]
|Sessi0n Time Remaining: 15:27 l_l_l_l_l_l_‘j Trusted sites + |¥a - | E100% - v
ftj'Startl J @ @ @ @ J |§—| Inbox - Microsoft Outlook | -~ Links For testing - Messa... ” @ Global CRUISE - State... IE__] Document] - Microsoft ... | « |:| ZIZ3PM
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GLoBAL CRUISE Quick GUIDE
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/2 Global CRUISE - State of California - Windows Internet Explorer - &1l
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Comment:

Accepted BMT72011 @ 2:25PM
by Test_GC_RFM, Test_GC_RPM
Reviewed with no outstanding issues
Edit
Forward to the Branch Catcher Pool
Routing Comment:
B Enter an optional comment
and click Send
_I /
OR
Return to the Customer Services Manager Pool
Routing Comment: .
Or, Enter an optional comment
el7 and return to the CSM Pool
Send
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

CHANGE REQUEST STATUS

1. From within a request, click Status on the Request Menu. The Change Request
Status page will be displayed.

2. Select a status from the dropdown list under “Change Status to:”.

3. Select a Hold Category to place a request on hold.

4. Enter a comment describing the reason for the change of status.

5. Click the Save button.

6. The new status is displayed in Status History directly under Change Request Status.

7. Key members are sent an email alert of the status change.

Y The request will display in your Tracking grid if it was placed On Hold, Canceled or
Deleted. The request will display in your Pending grid if was placed in Pending
status.

{’f Global CRUISE - State of California - Windows Internet Explorer = |7 5[
@:\/ L4 |g http:,i,idawntranatapps.dgs.ca.govJ‘RESD,I’GCTest;’Secure,l’serviceRequestfchangeRaquestStatus.aspx?\d=td E *91|% £ Live search Pl

File Edit Wiew Favorites Tools Help

<7 Favorites | 9% &] web Slice Gallary v

= ~»
(@ clobal CRUISE - State of California 5 v [ - ) g v Page v Safety v Tooks v @@~

Request 68: Sustainable or Resource Efficiency Related Building Project - Real Estate Services Division,
DGS

| Summary | Reuting | MotestoFile | RPM Reuiew(stalus) Project Setup | Staff Assignments | Email Summary | Remove Tracking

Change Request Status

Change Status to:
Pending =] #— Select status change from dropdown,
add comment and click Save

Comment; / \
=

=
Save Cancel |

Status History

|Sessic|r| Time Remaining: 15:54

Bistart| | @ (0] ] ] | [S]mbex-

Microsoft Qutlook | =] Links for kesting - Messa,

Date/Time: Status Changed By: Status
Test_GC_RPM, Test_GC_RFPM " s
8182011 @ 10:58:58 AM Regional Portiolio Manager Pending
Comment: Funding issue resolved.
. Test_GC_RPM, Test_GC_RFM On Hold
8I18/2011 @ 10:57:47 Al Regional Portfolio Manager Other
Comment: Hold for funding
20 Alden, Dan )
8122011 @ 9:30:46 AM Delegated Authority Pending _I

’_ ’_ ’_ ’_ ’_ ’_ ‘ ./ Trusted sites

| /€ Global CRUISE - State...

+ [“a - [Rioe -

< | O|[M] 10:59 am
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

PROJECT SETUP

Add the BPM Regional and Building Managers to projects involving DGS-managed
buildings. Key members entered in Global CRUISE will also be entered in ABMS. All
key members with Global CRUISE accounts will receive a broadcast email when the
project is assigned.

1. From within a request, Click Project Setup on the Request Menu, and the Project
Setup page will be displayed.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

2. On the Project Setup page, scroll down the page to view the projects identified for
the request.

¥ 1f more than one project is displayed, click anywhere on a blue bar to expand and
view the project setup instructions for the identified project.

3. Each project contains two tabs: Project Details and Key Members. Under the Key
Members tab, add any additional key members to those already entered by the

CSM. Select the Role and RESD Staff from the dropdown lists, and click the
Save button.

¥ Ared X next to your entries indicates your staff assignments have been saved. Use
this icon to delete an entry, if necessary.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

QUICK SEARCH

To find a single request, use the Quick Search field located in the top right-hand corner
of the screen. Enter the request ID number and click the magnifying glass icon.
The request Summary will be displayed.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

SEARCH FOR A REQUEST

1. From any page, hover your cursor over REQUEST on the Main Menu, and click
Search. You will be redirected to the Search for Service Requests page.

2. Enter search criteria in one or more fields. Additional fields are available under the
More Search Options link.

3. Click the Search button. The results display in the Search Results grid at the
bottom of the page.

4. To view a request, click the ID for the request you want to see.

5. To add a request to your Tracking grid, click Track on the Request Menu. From
the Search Results grid, click the Track/Remove icon for the request you want to
add.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

ALTERNATE ROUTING

This feature is used when a Global CRUISE user needs to route a request outside of
the regular process flow; for example, when an RPM needs to forward a pending
request to another RPM.

Click Routing on the Request Menu. Under Route Request, select a recipient from
the dropdown list and click the Send button. The recipient will receive an email alert,
and the request will be displayed in their Pending grid.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

NOTES TO FILE

On the Request Menu, click Notes to File to add notes to a request or to read other
users’ notes. RESD’s Notes to File are available only to RESD users.
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GLoBAL CRUISE Quick GUIDE
Instructions for RESD Regional Portfolio Managers (RPM)

CUSTOMIZE GRID FEATURES

These features allow you to manipulate requests in your grids and to customize the
layout of the columns.

® Sort by Column: Requests within a grid can be sorted by a column. Right click on
the column name to see a dropdown list of options that include ascending and
descending. Left click to select an option.

® Resize or Reorder Columns: Columns can be resized or reordered. Place the
cursor left of the column name that you want to reposition. A two-way arrow is for
resizing the column. A four-way arrow allows for the column to be moved. Both are
done by dragging and dropping while keeping the cursor within the header.

® Hide or Display Columns: Select the columns you want to display in a grid. Right
click on the column header and select Columns. Select the checkboxes for the
column names you want to display.

B Scroll to View Columns: Use the horizontal scroll bar to view all columns that are
displayed in a grid.

® Define Grid Page Size: Define the number of requests to view in a grid using the
page size field. You can choose to view all requests in the grid on one page with a
vertical scroll bar or you can choose to view multiple pages.

ﬁ Global CRUISE - State of California - Windows Internet Explorer =1 x|

@. L |g, hitp i [devintranetapps. dgs.ca.govRESDGC Test fSerure /B Dashhoard, asp j ([ || X | |@ Live search B~

File Edit “iew Favorites Tools Help

5.7 Favarites ‘ 1.:3 & Web Slice Gallery ~

(& Global CRUISE - State of California | | Ky =[] - ) o= - Paga+ Safety~ Took- @-
T TagEToTT g T = =]
) Re-sized column to vire entire label
Pending Exportto Excel Q
ID Routing History Request Type Date Sub Agency City » County Current Oy
89 “— Sustainable or Resource Ef 819201 Real Estate Semvices Test GC_
62 = Lease Renewal 811201 Real Estate Senice! SACRAMENTO SACRAMENTO  Test GC_
35 = Special Repair Study 7/26/201" Employment Develgpr West Sacramento YOLO Test_GC_
Re-ordered Request Type column Sorted City in ascending order
to the right side of Routing History
1| | |
W41y 2 G i
[1] Page: 1 0of1 Go Page 5|§3 =
Change number to VW Number of requests in grid =
Trackin . .
9 more request N grld Exportto Excel
ID Routing Histo Date Sub Agency Request Type City County Status
14 “— 7i20/201° Real Estate Services [ Relinguishment of DG SACRAMENTO SACRAMENTO  Pending
25 ‘— 7i22/201° Real Estate Services [ Infrastructure Study SACRAMENTO SACRAMENTO  Pending
34 ] 7/26/201" Real Estate Services [ Infrastructure Study Disney MERCED Pending _I
[session Time Remaining: 16:15 Pl [ [ Trusked sies + [a [ R -

#istare| | @ (O] (1] [] | 5] nbox -microsoft qul... | I F: Lnks - Message (... | i Links For testing - mes... | B DRAFT Glnbal Cruse ... || & Global CRUISE - Sta... |« O] 7:42aM

GC Quick Guide — RPM 10/06/2011 Page 20



