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State Your Mode 2009
State Employee Commute Survey

During the summer of 2009, the Department of General Services (DGS) conducted
a transportation survey of State employees working in the Sacramento region. The
purpose of this survey was to collect information on commute choices and patterns
for research for the department’s regional strategic facilities planning efforts.
Additionally, the data can be used by individual State agencies interested in
developing transportation management strategies at specific locations. As the
largest employer in the region, State employee commute statistics also inform local
and regional planning activities.

The DGS conducted the last comprehensive commute survey of State employees
in June of 2001, targeting those working in the City of Sacramento core area. For
State Your Mode 2009, the survey area was expanded to include State agencies
and departments located throughout Sacramento County and the City of West
Sacramento; 142 agencies/departments were identified employing approximately
68,000 potential respondents. Approximately 13,800 employees responded for a
response rate of 20 percent.

The State Your Mode 2001 Survey results serve as a baseline for comparison with
the 2009 survey results. The 2009 survey questions mirrored the 2001 survey with
a few alterations to reflect changes that have taken place over the past eight years,
including questions related to proposed projects; i.e., completed and newly-
proposed light rail extensions, proposed Downtown/Riverfront Street Car Project,
and a question related to teleworking.

In addition to the responses to the multiple choice questions, the DGS received
comments from approximately 3,700 individuals covering a wide range of topics,
including observations on transit service, alternative transportation opportunities,
and reasons for driving alone to work. The DGS is categorizing these comments
so that they can be forwarded on to appropriate public agencies for their
information.

The 2001 and 2009 surveys were conducted via electronic media with a small
percentage of respondents utilizing a hard copy version of the survey questions.
For the State Your Mode 2009 Survey, the DGS Office of Strategic Planning,
Policy and Research (OSPPR) utilized the web-based survey tool, SurveyMonkey.
The survey was placed on the DGS internet. The DGS Asset Management Branch
also worked through agency deputy directors for administration, transportation
coordinators, and public information officers to promote the survey. Data collected
from SurveyMonkey was compiled by the OSPPR.

Questions regarding the commute survey should be directed to:
Department of General Services
Real Estate Services Division
Asset Management Branch
(916) 376-1800
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State Your Mode 2009
State Employee Commute Survey

FINDINGS

Findings from the survey responses include:

e Regionwide, 45 percent of the employees drive alone to work; for those
working in the City of Sacramento core area, 34 percent report they drive
alone.

Top three reasons people report they drive alone to work are: no
reasonable transit options; people need their car at work for personal
reasons; and anything else takes too long.

Regionwide, 27 percent of the employees use public transit; for those
working in the City of Sacramento Core Area, 36 percent report they use
public transit to commute.

Top three reasons that motivate people to choose alternate forms of
commute are: high fuel costs; high parking costs; and wear and tear
savings on personal vehicles.

Top three reasons that would encourage people not to drive alone are:
telework; more frequent transit service; and monthly cash subsidy for using
alternative commute mode.

37 percent of respondents commute from the east (Interstate 80 & Highway
50 Corridor); 28 percent commute from the south (South of Fruitridge
Boulevard); and 4 percent from the city core area.

66 percent of respondents reported one-way commutes of 10 plus miles.

Over 70 percent of the respondents indicated they would be interested in
participating in a telework program.
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State Employee Commute Survey

DATA

The following pages provide additional information on the findings, including:

Chart comparing selected results by region, Ziggurat, core area, and 2001
results.

Map illustrating concentrations of reported residence locations; corresponds
to responses from Question #6 regarding home ZIP codes of survey
respondents.

e Responses by individual question.
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0-0.9 mile
1-2.9 miles
3-5.0 miles
5.1-9.9 miles

10 - 14.9 miles
15-19.9 miles
20 - 24.9 miles
25 or more miles

Use Public Transit

Drive Alone

Carpool Driver (2to 6 people)
Carpool Rider

Bicycle

Walk

Vanpool Rider

RDO

Telework

Other Day Off (vacation, leave, etc)
Drive a Motorcycle/ Moped
Vanpool Driver (7 or more people)
Skate/ Blade/ Scooter

Sacramento Regional Transit (bus/light rail)
Elk Grove Transit (eTran)
Yolo County Transportation District (Yolo Bus)
El Dorado Transit
Yuba-Sutter Transit
Capitol Corridor/ Amtrak
Roseville Commuter Service
Placer Commuter Express
San Joaquin Transit
Solano Transit Connection
Folsom Stage Line
Paratransit
Other
* Was not listed as a possible answer in 2001 survey

o
City of Sacramento Core Zip Codes: 95811, 95814, and 95816; for purposes of this survey. i DGS November 2009




05 AemyBIH-S ‘08 Ssaulsng-3 (I9AIY UedLIBWY-N ‘ISAIY 0lUsWeRIdRS-A\A Sallepunog [elauas

DGS November 2009

!wmﬁ_h_jhm

| ]
puepoopy

66

ajnsKiey m | 8AD egny

State Your Mode 2009

SUOI1BI07 92U3PISaY Sjuapuodsay JO suonNglsIq



State Your Mode 2009
State Employee Commute Survey

FOLLOWING ARE THE

RESPONSES BY INDIVIDUAL

QUESTION
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Administrative Law, Office of

Administrative Office of the Courts

African American Museum, California

Aging, Commission on

Aging, Department of

Agricultural Labor Relations Board, California

Air Resources Board, California

Alcohol and Drug Programs

Alcoholic Beverage Control

Alcoholic Beverage Control Appeals Board

Archives, California State

Arts Council, California

Audits, Bureau of State

Boating and Waterways, Department of

Business, Transportation & Housing Agency

Cal Expo (California State Fair)

California Division of Occupational Safety and Health

California Bay-Delta Authority

California Museum for History, Women and the Arts

California State University

California Unemployment Insurance Appeals Board

Chief Information Officer, Office of

Child Support Services, Department of

Children and Families Commission

Chiropractic Examiners, Board of

Citizens Compensation Commission, California

Community Colleges System Office, California

Community Services and Development, Department of

Conservation Corps, California

Conservation, Department of

Consumer Affairs, California Department of

Controller's Office, State

Corporations, Department of

Corrections and Rehabilitation, California Department of

Courts, California

Delta Protection Commission

Developmental Disabilities, State Council on

Developmental Services, Department of

Economic Development, Commission for

Education Audits Appeal Panel

Education, Department of

Emergency Medical Services Authority
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Emergency Services, Governor's Office of

11

Employment Development Department

677

Energy Commission, California

21

Environmental Health Hazard Assessment, Office of

60

Environmental Protection Agency, California

142

Equalization, Board of

219

Fair Employment and Housing, Department of

5

Fair Political Practices Commission, California

42

Finance, Department of

9

Financial Institutions, Department of

0

Fire Marshal, Office of the State

6

Fish and Game, Department of

202

Fleet Administration, DGS Office of

0

Food and Agriculture, California Department of

113

Forestry and Fire Protection, California Department of

139

Franchise Tax Board

454

Gambling Control Commission, California

15

General Services, Department of

994

Governor's Office

37

Health and Human Services Agency, California

56

Health Care Services, Department of

333

Health Facilities Financing Authority, California

13

High Speed Rail Authority

13

Highway Patrol, California

339

Horse Racing Board, California

18

Housing and Community Development, Department of

131

Housing Finance Agency, California

11

Industrial Relations, Department of

56

Inspector General, Office of the

20

Insurance, Department of

8

Integrated Waste Management Board, California

268

Job Training Coordinating Council

1

Judicial Appointments, Commission on

Judicial Council of California

Judicial Performance, Commission on

Justice, Department of

Law Revision Commission, California

Legislative Analyst's Office

Legislative Counsel

Legislature, California State

Library, California State

Lieutenant Governor, Office of the

Little Hoover Commission
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State Your Mode 2009

1. Agency
Lottery, California State

Managed Health Care, Department of

Managed Risk Medical Insurance Board

Mandates, Commission on State

Medical Assistance Commission

Mental Health, Department of

Military Department

Motor Vehicles, Department of

National Guard, California

Native American Heritage Commission

Parks and Recreation, Department of

Peace Officers Standards and Training, California Commission on
Personnel Administration, Department of

Pesticide Regulation, California Department of

Planning & Research, Governor's Office of

Postsecondary Education Commission, California

Prison Industry Authority

Prison Industry Board

Public Defender, Office of the State

Public Employees Retirement System

Public Employment Relations Board, California

Public Health, California Department of

Public School Construction, DGS Office of

Public Utilities Commission, California

Real Estate Appraisers, Office of

Real Estate, Department of

Rehabilitation, Department of

Resources Agency

Secretary of State

Seismic Safety Commission

Social Services, Department of

State and Consumer Services Agency

State Bar of California

State Compensation Insurance Fund

State Independent Living Council

State Lands Commission, California

State Personnel Board

State Special Schools and Services Division

Statewide Health Planning and Development, Office of

Status of Women, Commission on the 0
Student Aid Commission, California 0
Summer School for the Arts, California State 1
Systems Integration, Office of 28
Teacher Credentialing, California Commission on 4
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Teachers' Retirement System, California State

242

Technology Services, Department of

243

Toxic Substances Control, California Department of

261

Traffic Safety, Office of

16

Transportation Commission, California

3

Transportation, Department of

Treasurer's Office, California State

15

Uniform State Laws, California Commission on

13

University of California

7

Veterans Affairs, California Department of

104

Victim Compensation & Government Claims Board

89

Water Resources Control Board, State

489

Water Resources, Department of

272

Wildlife Conservation Board

16

Workforce Investment Board, California

18

Other

57
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Chiles

C

Choctaw

Cal Center

Circuit
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Calcenter
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State Your Mode 2009

5. What is your worksite ZIP code?

Worksite ZIP Code

95814 SACRAMENTO — Downtown

95811 SACRAMENTO — Richards Blvd. Area

95818 SACRAMENTO — Broadway/Land Park

95605 WEST SACRAMENTO

95816 SACRAMENTO — Mid-Town

95827 SACRAMENTO — S. Hwy 50/Bradshaw

95834 SACRAMENTO — North Natomas

95833 SACRAMENTO — South Natomas

95670 RANCHO CORDOVA

95826 SACRAMENTO — College Glen/Rosemont

95815 SACRAMENTO — Del Paso/Point West

95691 WEST SACRAMENTO

95825 SACRAMENTO — Howe & Arden

95819 SACRAMENTO — E. Sacramento/CSUS

95741 RANCHO CORDOVA

95820 SACRAMENTO — Tahoe Park

95821 SACRAMENTO — Del Paso Country Club

94571 UNINCORP - SAC. CO

95606 WEST SACRAMENTO

95742 RANCHO CORDOVA

95817 SACRAMENTO — N. Oak Park

95823 SACRAMENTO — Florin/Valley Hi

95841 SACRAMENTO — ARC/Garfield Ave.

95740 RANCHO CORDOVA

95758 ELK GROVE

95832 SACRAMENTO — Meadowview

95608 CARMICHAEL

95630 FOLSOM

95632 GALT

95655 RANCHO CORDOVA

95822 SACRAMENTO — Hollywood Park

95824 SACRAMENTO — Fruitridge/47" Ave.

95828 SACRAMENTO — Florin/Calvin Rd.

95831 SACRAMENTO - Pocket Area

95835 SACRAMENTO - Natomas Park/Elkhorn

95838 SACRAMENTO — Del Paso Heights

95624 ELK GROVE

95628 FAIR OAKS

95652 MCCLELLAN

95671 REPRESA

95690 WALNUT GROVE

95759 ELK GROVE

TOTAL

13,791
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5. What is your worksite ZIP code?

196 0% 0% 010% 010% 00 05010€0 0¢000%
6
o 9

2%

095814 SACRAMENTO
095827 SACRAMENTO
095815 SACRAMENTO
W 95820 SACRAMENTO
095817 SACRAMENTO
@ 95832 SACRAMENTO
@ 95822 SACRAMENTO
W 95838 SACRAMENTO
W 95690 WALNUT GROVE

W 95811 SACRAMENTO
W 95834 SACRAMENTO

[0 95818 SACRAMENTO
[0 95833 SACRAMENTO

095691 WEST SACRAMENTO M 95825 SACRAMENTO

[@ 95821 SACRAMENTO
095823 SACRAMENTO
095608 CARMICHAEL
@ 95824 SACRAMENTO
W 95624 ELK GROVE
095759 ELK GROVE

094571 UNINCORP - SAC. CO 095606 WEST SACRAMENTO [ 95742 RANCHO CORDOVA
095740 RANCHO CORDOVA W 95758 ELK GROVE

095841 SACRAMENTO
095630 FOLSOM

W 95828 SACRAMENTO
W 95628 FAIR OAKS

0095605 WEST SACRAMENTO M 95816 SACRAMENTO
W 95670 RANCHO CORDOVA [ 95826 SACRAMENTO

W 95819 SACRAMENTO

095632 GALT
[ 95831 SACRAMENTO
W 95652 MCCLELLAN

W 95741 RANCHO CORDOVA

@ 95655 RANCHO CORDOVA
W 95835 SACRAMENTO
W 95671 REPRESA
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Pocket Area 787
Elk Grove/Laguna 675
Elk Grove 509
W. Sacramento 444
Carmichael 406
S. Sacramento 383
Rosemont 377
Folsom 366
Natomas 354
Rancho Cordova 338
N. Natomas 336
Land Park 333
Mid Town 297
Elk Grove 296
Florin 289
Valley Hi 279
E. Sacramento 259
Fair Oaks 256
Del Paso Country Club 231
Tahoe Park 228
Antelope 223
Citrus Heights 207
Roseville 202
Arden/Arcade 201
Davis 196
Citrus Heights 193
S. Sacramento 191
El Dorado Hills 184
Davis 176
Orangevale 175
Howe Avenue 167
Sacramento 160
Natomas 159
Roseville 141
Roseville 138
Downtown 131
Foothill Farms 129
Medical Center (UCD) 126
Rocklin 113
Madison Avenue 108
Shingle Springs 108
Placerville 107
N. Sacramento 101
Galt 101

-
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State Your Mode 2009

6. Reported Home ZIP Code and Count
95811 96 95692 13
95660 95 94558 13
95677 91 95694 12
95824 87 95631 12
95648 87 95623 11
95673 81 95619 11
95815 77 95614 10
95695 75 95612 10
95605 75 95212 10
95746 74 95210 10
95746 74 95206
95603 66 95633
95776 64 95204
95687 64 94510
95693 60 94591
95742 59 95945
95991 56 95684
95961 53 95666
95993 50 95659
95683 41 95640
95832 38 95337
95650 38 95220
95620 38 94553
95626 37 95830
95688 34 95709
94533 34 95701
95602 33 95634
95901 31 95965
95655 29 95962
94534 26 95953
95672 24 95946
95240 24 95857
95726 23 95812
95658 21 95690
95242 20 95685
95949 17 95668
95209 17 95663
95722 15 95350
95207 15 95258
95713 14 95252
95669 14 95203
95638 14 94589
95219 14 95982
94585 14 95977
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State Your Mode 2009

6. Reported Home ZIP Code and Count
95959 13 95966
95937 95231
95935 95225
95933 95161
95932 95158

5929 95141
95925 95125
95891 95119
95884 94954
95873 94947
95870 94841
95866 94826
95865 94806
95863 94804
95810 94802
95764 94765
95757 94757
95717 94705
95714 94703
95708 94702
95680 94618
95675 94610
95653 94605
95645 94597
95641 94580
95627 94572
95625 94568
95617 94563
95613 94549
95600 94547
95472 94546
95460 94536
95426 94531
95401 94530
95382 94526
95377 94525
95376 94521
95367 94518
95366 94512
95360 94507
95351 94502
95338 94306
95301 94080

RlRrPIPIRr|IR|IR|IR|R|R[R[R[R[R[RPR|IP|IPR|IP|P|R|RP|R|R|R[R[R[R[R[RR|Rr|~,|N
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1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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Answer Options

0 - 0.9 mile
1-2.9 miles

3 - 5.0 miles

5.1 - 9.9 miles
10 - 14.9 miles
15-19.9 miles
20 - 24.9 miles
25 or more miles

7. What is the approximate one-way mileage from your home to
your worksite? (Distance in miles)

0 - 0.9 mile

0,
2 1 - 2.9 miles

6%

25 or more miles .
18% 3 - 5.0 miles

9%

20 - 24.9 miles
10%

5.1 - 9.9 miles
18%
10 - 14.9 miles
21%

15 - 19.9 miles
16%

«
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Drive Alone 6,182 6,267 6,261 6,282 | 6,113
Use Public Transit 3,673 3,927 3,897 3,911 | 3,437
Carpool Driver (2 to 6) 1,393 1,435 1,451 1,406 | 1,298
Carpool Rider 572 664 620 666 539
Bicycle 557 586 579 561 549
Vanpool Rider 218 247 243 243 188
Walk 208 216 224 217 208
RDO 323 14 41 28 526
Other Day Off 224 65 70 86 428
Telework 182 236
Drive a Motor-cycle/Moped 140 166
Vanpool Driver (7 or more) 112 96
Skate/Blade/Scooter 7 7

Drive Alone

Use Public Transit

Carpool Driver (2 to 6)
Carpool Rider

Bicycle

Vanpool Rider

Walk

RDO

Other Day Off

Drive a Motor-cycle/Moped
Telework

Vanpool Driver (7 or more)
Skate/Blade/Scooter

Egj
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Answer Options

Sacramento Regional Transit (bus/light rail)

Elk Grove Transit (eTran)

Yolo County Transportation District (Yolo Bus)

Capitol Corridor/ Amtrak

El Dorado Transit

Roseville Commuter Service

Yuba-Sutter Transit

Placer Commuter Express

San Joaquin Transit

Solano Transit Connection

Folsom Stage Line

Para transit

Other

Not Applicable 7,028

¥
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High fuel costs

High parking costs

Wear and tear savings on personal vehicle

Limited/No parking available

Convenience

Stress reduction

Lower vehicle operational costs

Air quality benefits

Time savings (using HOV Lanes, etc.)

Social interaction with other riders

No personal vehicle

Shower and locker availability

Flextime program

Emergency Ride Home program

Other

No reasonable transit option

Need my car at work for personal business

Anything else takes too much time

Need to get home in case of an emergency

Irregular work schedule

Don't like to depend on others

Need to transport children

Don't have anyone to ride with

Parking is convenient

Prefer to drive my own car and be alone

Live close to work

Need my car at work for company business

Weather concerns

Parking is inexpensive

Poor bicycle/pedestrian access

Transit costs too much

Other

\
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ﬁ

Telework 2,917 14.0%
More frequent transit services 2,421 11.6%
Monthly cash subsidy for using alternative commute mode 2,201 10.6%
More flexible work schedule-alternative work week 1,725 8.3%
Ride home in case of an emergency 1,613 7.7%

Convenient-frequent shuttle in downtown area 1,500 7.2%
Nothing 1,304 6.3%
Improved safety on transit 1,088 5.2%
Help finding carpool- vanpool matches 926 4.4%
Commuter express bus 806 3.9%
Transit trip planning service for options from home to work 550 2.6%
Improved bicycle and-or pedestrian access 509 2.4%
Fitness/exercise facility (onsite or nearby) 502 2.4%
Reserved carpool spaces, close to the building entrance 441 2.1%
Showers and clothing lockers 388 1.9%
Carpool lanes 313 1.5%
Child care (onsite or nearby) 319 1.5%
Secure, convenient bicycle parking 269 1.3%
Access to alternate commute mentors 99 0.5%
Other 962 4.6%
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Personal vehicle

Walk

Drive a State vehicle

Sacramento Regional Transit (RT)

Taxi

Bicycle

Shuttle

Motorcycle/Moped

Yolo Transit (Yolo Bus)

Skate/Blade/Scooter

Other
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1

2-3

4-5

Occasionally

N/7A
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Never

Run errands/Shop/Go to lunch

Travel to/from meetings

Commute to/from work/Connect to other transit service

Old Sacramento

Downtown Plaza

Midtown

Raley Field

General Services (Ziggurat - West Sacramento)

Light rail/bus stops

State Capitol

Convention Center

8th/K Street

Cal EPA (11th/1 St.)

East End (15th/16th)

West Sacramento Civic Center Area

8th/Capitol

CalSTRS (West Sacramento)

9th/L Street

3rd/Capitol

5-6th/ J Street

Dept. of Justice (13th/1 St.)
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State-owned surface lot

Privately-owned surface lot

State-owned garage

Privately-owned garage within a leased office building

On street - not metered or no limit

City-owned lot-garage

Privately-owned garage (stand alone)

On street - metered

On street - 2 hour zone

State-owned peripheral parking lot

Other

State-owned surface lot

On street - metered

City-owned lot-garage

On street - not metered or no limit

Privately-owned surface lot

State-owned garage

Privately-owned garage within a leased office building

On street - 2 hour zone

Privately-owned garage (stand alone)

State-owned peripheral parking lot

Other
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On-site

1 block

2 blocks

3 blocks

4 blocks

5 or more blocks

Not applicable

$1 - $25 month

$26 - $50 month

$76 - $100 month

$51 - $75 month

$101 - $125 month

$126 - $150 month

$151 - $175 month

$176 - $200 month

Over $200 month

Not applicable
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Response Count

Bicycle to work

Car-Vanpooling

Transit

Peripheral Parking-Shuttle to work

Response Percent

Bicycle to work

Car-Vanpooling

Transit

Peripheral Parking-Shuttle to work

$50 - $75 month

$76 - $100 month

$101 - $125 month

$126 - $150 month

$151 - $175 month

$176 - $200 month

Over $200 month

Cost will not affect my decision
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Nothing

More frequent shuttle service

On-site security at parking location

Lower parking costs

Longer shuttle hours (before 6:00am/after 6:00pm)

Flexible work hours

On-site services (coffee, dry cleaning, etc.

Teleworking from home

Teleworking one or two days per week

A full time telework assignment

Nothing; | prefer to work in the office

A telework "hotel" location near your home
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Bicycle club

Vanpool subsidy

Ride-sharing services

Commute Incentive Program

Showers and clothing lockers

Bicycle lockers and racks

Park and Ride lot

HOV (carpool) lanes

Guaranteed Ride Home Program

Peripheral parking

Carpool/Vanpool parking space

Flextime/Alternative work week
schedule

Transit Pass subsidy
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Answer Options

Yes 4,597 37.2%
No 7,755 62.8%

29. Do you know who your Employee Transportation Coordinator

(ETC) or Transportation Contact is at your current worksite?

Yes, 37.2%

No, 62.8%
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