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OFFICE OF MACHINE REPAIR	CHAPTER 2100





This chapter discusses rules about the care and maintenance of office equipment, including personal computers, typewriters, and related equipment.
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OFFICE MACHINE REPAIR SERVICE (OMRS) 	2120


(Revised 9/96)





The Department of General Services, Office of Information Services (OIS) through the Information Technology and Education Center (ITEC) provides an Office Machine Repair Service (OMRS) function.  OMRS offers this service to state, city, and county governments; public schools; and special districts.  Service can be arranged  through annual full-service agreements, flat-rate service agreements, time and material basis agreements, and customized service agreements tailored to meet specific service needs.  





In addition, OMRS provides a preventive maintenance program for office equipment designed to extend the useful life of equipment, reduce breakdowns, and prevent excessive downtime.





How To Get ORMS Service.  To receive maximum service and convenience from the numerous OMRS locations statewide, call the following telephone numbers or for further service information concerning  your service needs call:





Northern California	(916) 227-2309


Southern California	(714) 449-5948





More detailed numbers and addresses are listed in the State of California Telephone Directory under the Department of General Services, Office of Information Services, Office Machine Repair Service.  





Areas Served By ORMS.





Northeastern (NE)�
The Northeastern California Service Manager is responsible for the Office Machine Repair in the geographical area from the Oregon border through Bakersfield.  This includes Sacramento Area, San Francisco Bay Area, and Central Valley.  Arrangements for service may be made by calling the District Area Manager, telephone (916) 227-2309.


�
�
Southern (SO)�
The Southern California Service Manager is responsible for the Office Machine Repair Service in the geographical area running south from a line drawn between San Luis Obispo and Needles through San Diego.  Arrangements for this service can be made by calling the District Service Manager, telephone (714) 449-5948.�
�



EQUIPMENT SERVICED BY OMRS 	2121


(Revised 9/96)





Personal Computers and Systems.  OMRS provides service and upgrades and maintains all major brands and models of Personal Computers (PC), systems, printers and other peripherals.  Contact your OMRS Area Supervisor for availability of service on specific equipment.





Electronic Typewriters.  OMRS provides service on all major brands and models of electronic typewriters.





Facsimile (fax) Machines.  OMRS services and maintains most makes and models of fax equipment.





Electronic Calculators.  OMRS provides repair and service on all major brands of electronic calculators.





Word Processors/Dictation Equipment.  OMRS provides service on most makes and models of word processors and dictation equipment.
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LOCATIONS OF DGS OFFICE MACHINE REPAIR SHOPS








City�
Address�
Responsible to 


Area Manager�
Dispatch Telephone�
�



Fresno�
State Building


�
Northern Area�
(209) 445–5661


�
�
Los Angeles�
Fullerton


2471 E. Orangethorpe 92631


�
Southern Area


Shop Manager�
(714) 449-5948


(714) 449-5951�
�
Marysville�
(Via Sacramento Office)�
Northern Area�
(916) 227-2309


�
�
Northridge, San Fernando Valley


�
Northridge State University


�
Southern Area�
(714) 449-5948


�
�
Oakland�
401–27th Street


94612


�
Northern Area�
(510) 460–0589


�
�
Oxnard, Ventura, Camarillo


�
Camarillo State Hospital�
Southern Area�
(714) 449-5948


�
�
Pomona�
Cal. Poly. Univ., Pomona


�
Southern Area�
(714) 449-5948


�
�
Sacramento�
3651 Business Dr.


95820�
Northern Area


District Shop Manager�
(916) 227-2309


(916) 227-2837


�
�
San Bernardino�
State Building


�
Southern Area�
(714) 449-5948


�
�
San Diego�
1350 Front Street


92101


�
Southern Area�
(714) 449-5948


�
�
San Francisco�
State Building


�
Northern Area�
(510) 460–0589


�
�
San Jose�
100 Paseo de San Antonio


95113�
Northern Area�
(408) 460–0589





�
�
San Luis Obispo�
733A Buckley Road


93401�
Southern Area�
(805) 549–3036





�
�
Santa Ana�
State Building


�
Southern Area�
(714) 449-5948


�
�
Santa Rosa�
(Via Sacramento)�
Northern Area�
(916) 227-2309





�
�
Stockton�
State Building


�
Northern Area�
(916) 227-2309


�
�






See SAM Section 2120
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MACHINES SERVICED BY OFFICE MACHINE REPAIR SERVICE





The following table shows the equipment lines that are maintained in each district.  The symbol "X" indicates that the service is available.  "NA" is the Northern Area.  "SA" is the Southern Area.





�
Service Area�
�
�
�
�
�
�
�
�
NA�
SA�
�
Manual Typewriters�
�
�
�
All makes and models�
X�
X�
�
Personal Computers�
�
�
�
All makes and models of personal computers, peripheral equipment and printers (including LaserJets)�
X�
X�
�
Electronic Typewriters�
�
�
�
All makes and models�
X�
X�
�
Word Processors�
�
�
�
Xerox Memorywriter�
X�
X�
�
Brother�
X�
X�
�
Facsimile (fax) Equipment�
�
�
�
All makes and models�
X�
X�
�
Time Stamp Machines�
�
�
�
Simplex�
X�
X�
�
Rapid Print�
X�
X�
�
Spirit Duplicators�
�
�
�
All makes and models�
X�
X�
�
Dictation Equipment�
�
�
�
Dictaphone 200 & 2800 series�
X�
X�
�
Lanier VIP & Edisette�
X�
X�
�
Sony�
X�
X�
�
Facsimile (fax) Equipment�
�
�
�
All makes and models�
X�
X�
�



See SAM Sections 2120 and 2121
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