SAM—INFORMATION TECHNOLOGY

(Department of Finance)

Note:  As of July 1, 2002 the Department of Finance (Finance) assumed responsibility for statewide information technology (IT) policies and procedures. This change in responsibilities resulted in the need to revise the State Administrative Manual (SAM) Sections 4800 as well as the Statewide Information Management Manual (SIMM).  SAM Section 4800 has been revised.  

Page 4800 INDEX

INFORMATION TECHNOLOGY (Department of Finance)
CHAPTER 4800

STATE INFORMATION MANAGEMENT PRINCIPLES
 4800

STATUTORY PROVISIONS AND APPLICATION
STATUTORY PROVISIONS
4810

GENERAL
4819

Definitions
4819.2

State Information Management Authority and Responsibility
4819.3

Basic Policy
4819.31

Exclusions
4819.32

Project Approval Authority
4819.34

Feasibility Study Report
4819.35

Project Reporting/Oversight
4819.36

Project Reporting Criteria
4819.37

Preparing the Feasibility Study Report – Reporting Exemption Request
4819.38

Delegated Cost Threshold
4819.39

Expenditures for Ongoing Information Technology Activities
4819.40

Certification for Procurement
4819.41

Budget Change Proposals
4819.42

CERTIFICATION REQUIREMENTS
CERTIFICATION OF COMPLIANCE WITH POLICIES
4832

INFORMATION TECHNOLOGY ACCESSIBILITY POLICY........………………………………………..4833

INFORMATION TECHNOLOGY INFRASTRUCTURE POLICY………………...…………………….…
4834

SECURITY AND RISK MANAGEMENT POLICY
SECURITY AND RISK MANAGEMENT
4840

Purpose
4840.1

Statutory References
4840.2

Applicability
4840.3

Definitions
4840.4

(Continued)

Page 4800 INDEX (Cont. 1)

AGENCY RESPONSIBILITIES

AGENCY RESPONSIBILITIES
4841

Agency Management Responsibilities
4841.1

Information Integrity and Security
4841.2

Classification of Information
4841.3

Ownership of Information
4841.4

Responsibility of Owners of Information
4841.5

Responsibility of Custodians of Information
4841.6

Responsibility of Users of Information
4841.7

Access to Information by the Office of the Legislative Analyst
4841.8

Access to Information by the California State Auditor
4841.9

RISK MANAGEMENT

RISK MANAGEMENT
4842

Risk Analysis
4842.1

Agency Risk Management Program
4842.2

Additional State Data Center Requirements
4842.21

OPERATIONAL RECOVERY PLANNING

OPERATIONAL RECOVERY PLANNING
4843

Agency Operational Recovery Plan
4843.1

AGENCY INFORMATION SECURITY REPORTING REQUIREMENTS
4845

CALIFORNIA SOFTWARE MANAGEMENT POLICY
4846

Software Management Plan
4846.1

Software Management Policy Reporting Requirements
4846.2

IT PERSONNEL MANAGEMENT - ORGANIZATION, STAFFING, AND TRAINING
STATUTORY REFERENCES
.4851

TRAINING AND EMPLOYEE DEVELOPMENT
4854

INFORMATION MANAGEMENT PLANNING
PURPOSE
4900

Definitions
4900.1

Basic Policies
4900.2

Agency Information Management Strategy Documentation 
4900.3

Agency Information Management Strategy Reporting Requirements
4900.5

EXHIBITS AND SUPPORTING DOCUMENTS
4903

Information Management Organization
4903.1

Information Management Costs
4903.2

 (Continued)

Page 4900 INDEX (Cont. 2)

FEASIBILITY STUDY POLICY
FEASABILITY STUDY REPORT/PURPOSE
4920

FEASIBILITY STUDY BASIC POLICY
4921

FEASIBILITY STUDY SCOPE
4922

FEASIBILITY STUDY PARTICIPATION
4923

FEASIBILITY STUDY DOCUMENTATION
4924

CONSISTENCY WITH AGENCY INFORMATION MANAGEMENT STRATEGY
4925


                                                                                                                                                                        _____  
FEASIBILITY STUDY PROCESS
4927

FEASIBILITY STUDY REPORT
4928

PROJECT SUMMARY PACKAGE
4930

PROJECT OVERSIGHT AND PROJECT IMPLEMENTATION AND EVALUATION POLICY
4940

OVERVIEW
4941

COMPLIANCE REVIEW
4942

AUDIT OF INFORMATION TECHNOLOGY PROJECTS
4943

PERIODIC PROJECT REVIEWS AND REPORTS
4944

SPECIAL PROJECT REPORT - GENERAL REPORTING REQUIREMENTS
4945

Special Project Report - Content and Format
4945.2

MAINTENANCE AND OPERATIONS PLAN POLICY
4946

POST‑IMPLEMENTATION EVALUATION REPORT
4947

Post‑Implementation Evaluation Report - Content and Format
4947.2

TECHNOLOGICAL ALTERNATIVES-SELECTION CRITERIA
INTRODUCTION
4981

Policy
4981.1

(Continued)

 Page 4900 INDEX (Cont. 3)

TECHNOLOGICAL ALTERNATIVES-DATA CENTERS
INTRODUCTION
4982

Determination of Agency‑Data Center Assignments
4982.1

Policies for Data Center Management
4982.2

TECHNOLOGICAL ALTERNATIVES-STATEWIDE WORKGROUP COMPUTING POLICY

DESKTOP AND MOBILE COMPUTING 
4989

Definition of Desktop and Mobile Computing Policy
4989.1

Exclusions
4989.2

Agency Roles and Responsibilities
4989.3


                                                                                                                                                                   _____

Policy Compliance
4989.8

                                                                                                                                                                                  _____
                                                                                                                                                                                  _____

MAINTENANCE RECORDS

EQUIPMENT ACQUISITION, MAINTENANCE AND DISPOSITION
5001

POLICY
5010

IT STANDARDS

POLICY
5100

COMPUTER PROGRAMMING LANGUAGES
5101

Operating Software, Utilities and Programming Aids
5175.1

Application Packages
5175.2

COMPLIANCE WITH UNITED STATES POSTAL SERVICE,
OPTICAL CHARACTER RECOGNITION GUIDELINES
5179

UNITED STATES POSTAL SERVICE ZIP + 4 GUIDELINES
5180

Rev. 397
4800 INDEX
MARCH 2007

