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The Business Operations, Policy and Planning Branch (BOPPB) provides the necessary support and administrative
services to all elements of RESD, except for services provided at the DGS departmental staff level. BOPPB focuses
on service to the line organizations. Services provided by BOPP to RESD include human resources, business
services, contract administration, RESD financial management and budgeting, customer billing, information
systems, performance monitoring and reporting, real property inventory, continuous improvement and other general
support.

Additional information on BOPP’s services and operations may be accessed from our home page located at
http://www.dgs.ca.gov/resd/bopp/main.asp. If you wish to write or call us, our mailing address and telephone
number are:

Business Operations, Policy and Planning Branch Telephone: (916) 376-1857 or CALNET 480-1857
Real Estate Services Division Fax: (916) 376-1856 or CALNET 480-1856

707 Third Street, 1% Floor

West Sacramento, CA 95605
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