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SAM - Chapter 1300
1300     PROGRAM SUMMARY, RESOURCES, AND CONTACTS 
(Revised 06/05)
The Department of General Services (DGS), Real Estate Services Division (RESD) offers a full range of real estate and property management services to all state agencies. RESD is dedicated to providing effective, high quality and value-added services to our customers and incorporates all organizational elements necessary to provide these services to customers.
The Real Estate Services Division's Customer Account Management Branch (CAMB) is the initial point of entry for real estate services.  To request real estate services other than leasing of privately owned space, agencies submit a Real Estate Service Request form, STD. 29, to the CAMB (SAM Section 1305).  To request leasing of privately owned space, or request a change in or alteration of state-owned space, agencies submit a Space Action Request form, STD. 9 to CAMB.  To request architectural, engineering, or construction management services, contact CAMB directly.  To obtain copies of forms, STD. Form 29 and STD. Form 9 contact the CAMB at (916) 376-1800, or CALNET 480-1800.	Comment by Durham, Steve@DGS: AMB needs to review/rewrite this section and all sections where the CAM/CAMB is referred to.
Additional information on the RESD's services and operations may be obtained from the RESD home page located at http://www.resd.dgs.ca.gov/.  If you wish to write or call us, our mailing address and telephone number are:
Real Estate Services Division 
Customer Account Management Branch 
707 Third Street, 6th Floor 
West Sacramento, CA 95605
((IMS Code Z-1)
Telephone:  (916) 376-1800 or CALNET 480-1800
Facsimile:    (916) 376-1780 or CALNET 480-1780	Comment by Durham, Steve@DGS: Do we have calnet anymore?  Delete?
The address and telephone number of each RESD branch can be found in their respective SAM section.	Comment by Durham, Steve@DGS: We should direct them to our website for the latest and most up to date contact information/
http://www.dgs.ca.gov/resd/home.aspx



1301     ORGANIZATIONAL STRUCTURE 
(Revised 06/05)
The organizational structure for the RESD is composed of the Deputy Director, Assistant Deputy Director and seven Branches: 
Customer Account Management (CAMB)   SAM Section 	1305
Asset Planning and Enhancement (APEB)  SAM Section 	1310
Project Management (PMB)     SAM Section 	1315
Professional Services (PSB)    SAM Section 	1320
Construction Services Branch (CSB)   SAM Section 	1328 
Building and Property Management Branch(BPMB)    SAM Section 	1330
Business Operations, Policy and Planning Branch(BOPPB).   SAM Section 	1335
RESD Branches and their Functions
Customer Account Management Branch (CAMB) 
CAMB is the initial point of contact with the customer and is the single point of entry for requesting any new services.  The CAMB is the primary interface between customers and RESD.  Customer Account Managers are assigned to one specific customer or group of customers.  They represent the needs of that customer to the Division, and the full services of the Division to the customer, throughout the real estate process. 
Asset Planning and Enhancement Branch (APEB)
 
APEB has overall responsibility for managing the performance and maximizing the value of the state's real estate assets.  APEB also provides regional and facility planning services which present strategies for most effectively meeting the state's office space needs.
Project Management Branch (PMB) 
The PMB delivers capital projects and major leasing projects within the scope, budget, and schedule that meet the facilities requirements of clients. Project Directors will manage certain projects. Each Project Director has overall responsibility for all project activities once a project is defined.  They are responsible for seeing a project through from beginning to end, regardless of project size or type.  The Project Directors assemble resources for their projects from the RESD Professional Services Branch and/or from outside consultants.
Professional Services Branch (PSB)
 
PSB includes all of the architectural and engineering services, space planning and interior design, leasing, lease management, real estate sales and acquisitions, construction, environmental services, and other related competencies such as seismic retrofits, toxic site investigation and remediation.
Construction Services Branch (CSB)
The CSB is responsible for quality assurance, construction management, and inspection of construction to assure compliance with applicable codes and regulations.  Other services include direct designdirect construction and contracting services for projects meeting specific criteria. 
Building and Property Management Branch  (BPMB) 
The BPMB is responsible for the day-to-day, onsite management, maintenance, and operation of DGS-controlled buildings. The BPMB also provides services to properties of other state agencies where geographic location allows economic and effective operations.  The BPMB provides for building administration, operations, maintenance, cleaning services, grounds keeping, and repair activities necessary to support customer needs for buildings and grounds.
Business Operations, Policy and Planning Branch (BOPPB) 
The BOPPB provides common functional support to the RESD's line activities for services not effectively provided at the department level.  The focus is on service to the line organizations.  Services include human resources, business services, contract administration, financial management and budgeting, customer billing, information systems, performance monitoring and reporting, continuous improvement and other general support.
1320.1     ORGANIZATIONAL STRUCTURE 
(Revised 06/05)
The services provided by the six sections of the PSB are as follows:
Design Services Section.  Provides architectural, engineering, space planning, and interior design services.  See SAM Section 1321 for more details.
Real Estate Leasing and Management Section.  Provides services to assist State agencies in acquiring leases for office, warehouse, labs, and other specialized facilities in privately owned buildings.  These services also include lease negotiation, execution and lease management servises.  See SAM Section 1322 for more details.
Real Property Services Section.  Provides appraisal, appraisal review, and acquisition services to state agencies, and executes the sale of surplus state-owned property. See SAM Section 1323 for more details.
Cost Engineering Section.  Provides project estimating, scheduling, and cost analysis.  This section is responsible for receiving and tracking all projects brought to the PSB.  See SAM Section 1324 for more details.
Construction Services Section.  Provides construction services, construction management and inspection services.  See SAM Section 1325 for more details.
Environmental Services Section.  Provides a full range of environmental planning services including environmental documents required by state and federal laws; preparation of site investigation and selection studies (sensitive species, land-use compatibility, geotechnical, traffic, etc.); environmental restoration studies; assistance with public consultation and workshops; and obtaining project development permits.  This section has the capability of providing environmental documents as required by the California Environmental Quality Act and the National Environmental Policy Act on a wide variety of capital improvement projects and related activities.  See SAM Section 1326 for more details.
Special Programs Section.  Provides programs for hazardous materials assessments of facilities and structures with emphasis on mitigation of asbestos, PCB, underground storage tanks, and other toxic materials.  The seismic unit administers legislatively mandated seismic programs.  See SAM Section 1327 for more details.
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1328 PROGRAM SUMMARY, RESOURCES, AND CONTACTS 
(New 06/05)
The Construction Services Branch (CSB) consists of two operational units, the Construction Management and Inspection Unit (CMIU), which provides construction management, and code and contract document compliance inspection services for construction projects undertaken by the State. The Branch also houses the Direct Construction Unit (DCU) which designs, contracts and utilizes a combination of contracts and day labor under certain circumstances per section 10122 of the Public Contract Code to directly accomplish the work of improvementconstrution projects. The RESD's CAMB is the initial point of entry for requesting new services. Clients wishing to engage the services of the CSB should contact their RESD CAM or they may call the CAMB at (916) 376-1800 or CALNET 480-1800. For more information about the CAMB, see SAM Section 1305.
 MAJOR POLICIES AND SERVICES 

Available Services
Quality Assurance Inspection and Testing 
Code Inspection to Ensure Compliance with Building Codes and Regulation  
Field Level Management of Construction 
Change Order Estimating and Negotiation 
After-Contract Guarantee Enforcement and Dispute Resolution 
Direct Construction Services 
Administration of Construction Contracts 

Contact information and Aadditional program information on CSB's services and operations may be accessed from our home page located at http://www.dgs.ca.gov/resd/Home/ConstructionServicesBranch.aspx http://www.resd.dgs.ca.gov/csb/default.htm. You may also contact the CSB at:
Construction Services Branch
Real Estate Services Division
707 Third Street, 6th Floor 
West Sacramento, CA 95605 
(IMS Code Z-1) 
Telephone (916) 375-4838 or CALNET 480-4838
FAX: (916) 375-4828 or CALNET 480-4828
1328.1 CONSTRUCTION SERVICES MANAGEMENT AND INSPECTION UNIT
(New 06/05)
STATUTORY AUTHORITY 

Government Code Section 14951 states:  "The State Architect has general charge, under the DGS, of the erection of all state buildings and shall have an inspector assigned to each building during its construction." Responsibility for this inspection has been delegated to CSB by the State Architect.
The focus of the Construction Services Section (CSS)Management and Inspection Unit (CMU) is to ensure that state building and related facilities are constructed in accordance with approved design and contract documents, in compliance with applicable codes and regulations, and to the highest quality standards. The CSS CMIU headquarters is located in Sacramento but area offices are strategically located throughout the State.
The Construction Services Section offers the following services:
1. Quality assurance inspection and testing 
2. Code inspection to ensure compliance with building codes and regulations 
3. Construction management services 
4. After-contract guarantee enforcement 
5. After-contract dispute resolution 

1328.12 DIRECT CONSTRUCTION UNIT
(New 06/05) 
 
The Direct Construction Unit (DCU) is the State's in-house construction contractor. It provides, for the use of all agencies, a ready force of designers, supervisors and craftspersons capable of doing any construction project in case of emergency or when it has been determined to be in the best interest of the State to directly undertake the work per Public Contract Code Section 10122. 
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SAM - Chapter 1450
1450    INTRODUCTION 
(Revised 6/969/13)
The Division of the State Architect (DSA) is a part of the Department of General Services (DGS), which by law has central overall responsibility, duties, functions, and powers related to design and construction in state government.
The Division of the State Architect (DSA) provides design and construction oversight for K–12 public schools, community colleges and various state-owned and leased facilities.  The Division also develops accessibility, structural safety, and historical building codes and standards utilized in various public and private buildings throughout the State of California.

The DSA operates from a Headquarters office in Sacramento and four Regional Offices located in Oakland, Sacramento, Los Angeles and San Diego.  The State Architect is appointed by the governor and serves a four-year term.  The State Architect reports to the Director of General Services and leads the DSA.

1451. DESIGN AND CONSTRUCTION OVERSIGHT
(New 9/13)

The DSA reviews construction projects for compliance with the California Building Standards Code, as contained in Title 24 of the California Code of Regulations (CCR).  The review consists of design review (construction plans, specifications and other documents) and oversight of project construction and applies to:
· K-12 public schools
· Community colleges
· State-owned and leased essential services buildings

The DSA also provides design review for compliance with accessibility standards of the California Building Standards Code, as contained in Title 24 of the CCR, for the following:
· State facilities
· California State University facilities
· University of California facilities

The DSA charges fees for its review and oversight, which are statutorily based as a percentage of the estimated cost of the project.  The fees are payable at the time of submittal of application for plan review; subsequent changes during plan review or construction may be subject to additional review fees.

For detailed information on DSA construction oversight services, including forms and publications, refer to the DSA web site at www.dgs.ca.gov/dsa.

1452. CODE DEVELOPMENT
(New 9/13)

The DSA is one of several state agencies that propose changes to the California Building Standards Code, as contained in Title 24 of the CCR, through the Building Standard Commission’s rulemaking process.  Regulations and building standards proposed by DSA are approved and adopted by the California Building Standards Commission, which maintains the California Building Standards Code.  The Commission’s web site (http://www.bsc.ca.gov/Home.aspx) contains information on the code adoption process, proposed amendments and code publications.

1452.1 ACCESSIBILITY STANDARDS
(New 9/13)

The DSA develops access-related building code amendments for both government facilities and privately owned public accommodations and commercial facilities.  These amendments are contained in Chapter 11B of Part 2 of Title 24, CCR.  The DSA coordinates its amendments with the requirements of federal Americans with Disabilities Act Standards and also maintains reference resources to assist clients in meeting accessibility standards.  

The DSA Access Compliance Section assists in the administration of Certified Access Specialist program (CASp).  This program certifies individuals who can render opinions as to the compliance of buildings and sites with the accessibility building standards.

For additional information on DSA services for accessibility standards refer to the DSA web site at http://www.dgs.ca.gov/dsa/Programs/progAccess.aspx#t1.

1452.2 STRUCTURAL SAFETY
(New 9/13)

The DSA proposes Title 24 building regulations for structural safety applicable to California’s K-12 public schools, community colleges and state essential services facilities.  In proposing these regulations, the DSA amends model building codes to meet the seismic performance objectives and administrative requirements of state law for these facilities.  The DSA administrative regulations are contained in Part 1 of Title 24, CCR, also known as the California Administrative Code.  Structural safety building requirements are contained in Part 2 of Title 24, CCR.  

In addition to its code proposals, the DSA also issues interpretations of code, as well as policies and procedures necessary for stakeholder understanding and coordination of enforcement among the DSA Regional Offices.  For a list of DSA publications refer to the DSA web site at http://www.dgs.ca.gov/dsa/Resources/pubs.aspx. 

1452.3 HISTORICAL BUILDING CODE
(New 9/13)

The State Historical Building Code (SHBC) is adopted by the State Historical Building Safety Board, which is established as a unit within the DSA.  The SHBC provides regulations and standards for the rehabilitation, preservation, restoration (including related reconstruction) or relocation, as applicable, to all historical buildings, structures and properties deemed of importance to the history, architecture, or culture of an area by an appropriate local or state governmental jurisdiction.

The SHBC is contained in Part 8 of Title 24, CCR.  For detailed information about the SHBC and the State Historical Building Safety Board refer to the DSA web site at http://www.dgs.ca.gov/dsa/AboutUs/shbsb.aspx. 
1450.2     PROGRAM SERVICES PROVIDED TO CLIENTS 
(Revised 6/96)
The DSA provides the following main services for its clients:
1. Architectural and Planning Consulting
    
2. Design of Buildings and Facilities
  
3. Special Programs (Asbestos, PCB, Underground Tank and Seismic Programs)
  
4. Construction Supervision
  
5. Direct Construction and Historic Restoration
  
6. Structural Safety Checking
  
7. Access Compliance Checking
  
8. In addition, DSA provides a variety of other services such as construction contract administration, code compliance plan reviews, and special architectural and engineering investigation.  The DSA provides its services through the following three offices:
1. Office of Design Services
  
2. Office of Construction Services
  
3. Office of Regulation Services 
Additional information of DSA's services and operations can be accessed from the Internet.  The DSA home page is located at http://www.dsa.dgs.ca.gov/.  The fax number is (916) 445-3521.
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1452     PROGRAM PURPOSE AND CONTACTS 
(Revised 6/96)
The mission of the Office of Design Services (ODS) is to ensure quality, cost effective and timely architectural and engineering planning, design services and other related services as requested by client agencies.
Our World Wide Web home page is at http://www.dsa.dgs.ca.gov/.  If you wish to write to us, our mailing address is:  
Office of Design Services
Division of the State Architect
1102 Q Street, Suite 5100
Sacramento, CA 95811

1452.1     STATUTORY AUTHORITY 
(Revised 6/96)
The State Architect has general charge, under DGS, of the erection of all state buildings.  See Government Code Section 14951.

1452.2    MAJOR POLICIES AND SERVICES
(Revised 6/96)

Major Policies	Comment by Durham, Steve@DGS: All of this should be moved to the RESD section
1. Transfer of Funds to the Architecture Revolving Fund 
Before design and construction support services can be provided, the client agency must first transfer the funds to the Architecture Revolving Fund (ARF). Request a copy of the ARF Funds Transfer Procedure if your want a full description of the process.
2. Request for Project Undertaking by State Agency (Form 23)

With exceptions noted below, the erection, construction, alteration, repair or improvement of any state structure, building, road or other state improvement of any kind generally is under the sole charge and direct control of DGS. Exception from this requirement is made in the form of authorization under which the DSA, within DGS, may delegate the handling of certain projects, if, the DSA determines that its services in connection with such projects are not required. Agencies that are exempt from review are:
. Board of State Harbor Commissioners 
. Department of Boating and Waterways 
. Department of Transportation 
. Department of Water Resources 
. Regents of the University of California 
. Trustees of the California State University and Colleges 
· Authority for Form 23 Review

Form 23 review is authorized by Public Contract Code Sections 10105-10108, and the Government Code. 
· Request for Form 23 Review
Each state agency must use the Request for Project Undertaking by State Agency form, Form 23, when requesting authorization to carry out the project itself for projects with a value between $100,000 and $250,000. Contact the Office of Design Services for a copy of the Form 23 procedure.

Any work that affects the structure or integrity of an occupied building or that may endanger the occupants of the building, must have plans reviewed by DSA prior to the approval of the Form 23.
Major Services

The ODS provides the following services to its clients:
· Architectural and Planning Consulting 
· Design of Buildings and Facilities 
· Engineering Studies 
· Environmental Assessments 
· Toxic Mitigation Programs 
· Seismic Program Administration 
· Code Compliance Plan Review 
· Original Construction Drawing Storage 
For a full description of our services, request a copy of our brochure "Services Available From the Office of Design Services."

1452.3     SUPPLEMENTAL INFORMATION 
(Revised 6/96)
For information or assistance telephone (916) 445-1440, CALNET 485-1440, fax (916) 327-3369.


1452.4     APPENDIX 
(Revised 6/96)
The ODS was created in 1993, however, its history traces back to the formation of state government and construction of the State Capitol.  The office views its status as being the state's in-house architectural and engineering firm and does its best to provide the services to its client agencies as a private firm would provide to its clients.  The ODS professional staff's breath of experience and knowledge of the state's physical infrastructure enables it to provide cost competitive services with an expeditious response time.
The ODS is comprised of the following sections:
1. Building Improvements provides design services for new projects, and for remodel and repair projects.
2. Project Management provides programming services, consultant management, and over-all project management services.  
3. Quality Control provides quality assurance support, library services, central files, design files (the plan vault), training coordination, and specification coordination.  
4. Cost Control provides project estimating, scheduling, cost analysis, and architectural and engineering consultant contract services.
5. Special Programs provides programs for environmental assessments of all structures with emphasis on mitigation of asbestos, PCB, and underground tanks.  The seismic unit administers legislatively mandated seismic programs.
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1454     PROGRAM PURPOSE AND CONTACTS 
(Revised 6/96)
Intent and Focus
The focus of the Office of Construction Services is to ensure that state buildings and related facilities are constructed in accordance with approved design and contract documents, in compliance with applicable codes and regulations, and to the highest industry quality standards.
Contact Names and Addresses for Major Offices Responsible for Program Information
Office of Construction Services Headquarters
1300 I Street, 8th Floor
Sacramento, CA 95670 
Area I (Bay Area)
1970 Broadway, Suite 600
Oakland, CA 94612-2218
Area II (Sacramento/North Central State)
2125 19th Street, Suite 201
Sacramento, CA 95818 
Area III (Los Angeles)
107 South Broadway, Room 301
Los Angeles, CA 90012
Area IV (San Diego Area) Supervisor
15373 Innovation Drive, Suite 250
San Diego, CA 92128 
 
Internet Location:  http://www.dsa.dgs.ca.gov/ 
1454.1     STATUTORY AUTHORITY 
(Revised 6/96)
Government Code Section 14951 states:  "The State Architect has general charge, under the DGS, of the erection of all state buildings and shall have an inspector assigned to each building during its construction."
1454.2     MAJOR POLICIES AND SERVICES 
(Revised 6/96)
Available Services
Quality Assurance Inspection and Testing 
Code Inspection to Ensure Compliance with Building Codes and Regulation  
Field Level Management of Construction 
Change Order Estimating and Negotiation 
After-Contract Guarantee Enforcement and Dispute Resolution 
Direct Construction Services 
Administration of Construction Contracts 
1454.3     SUPPLEMENTAL INFORMATION 
(Revised 6/96)
Construction Management and Quality Assurance Policies and Procedures Manual (available through the Office of Construction Services).
Contact Telephone Numbers
Jerry Burchfield, Chief (916) 445-5383
Robert Courtnier, Area I Supervisor (510) 286-1393
William McClean, Area II Supervisor (916) 445-3044
Reginald Demery, Area III Supervisor (213) 897-3218
George Lai, Area IV Supervisor (619) 674-5440
Fax Number, Headquarters (916) 323-2863
Internet Location: http://www.dsa.dgs.ca.gov/ 
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