SAM - INFORMATION SECURITY
(Office of Information Security)

TELECOMMUNICATIONS SERVICES 5325.5
(Revised 12/13)

Policy: Each state entity shall ensure they have alternate telecommunications services including necessary
agreements to permit the resumption of information asset operations for essential missions and business functions
when the primary telecommunications capabilities are unavailable at either the primary or alternate processing or
storage sites.

Implementation Controls: NIST SP 800-53: Contingency Planning (CP)
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http://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-53r4.pdf%23page=231

