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Extensive medical and hospital services should only be provided to the inmates, wards, patients, members or students for whom the State-operated medical facilities were established.  This is because of physical and policy limitations.
Employees.  Limited care and treatment of employee injuries and illness is permitted.  In this case the medical staff, equipment, materials, and hospital services may be used.  The illness or injury must be reported to arise out of and occur during the course of State employment.  They also must be within the scope of the State's liability as defined by Workers' Compensation and Safety Laws.  The following are considered to be reasonable services:
1.	First aid treatment.
2.	First medical treatment of a work injury.
3.	Diagnosis and prognosis of conditions connected with work.
4.	Arrangement for further treatment.
5.	Evaluation of the physical ability of an injured employee to return to work.
6.	Pre-employment and periodic physical exams for fitness and ability to safely perform arduous and hazardous tasks.
7.	Preventive measures such as chest x-rays, lab tests, immunization and other measures that will minimize hazards of exposure to contagious diseases while at work.
Medical treatment of industrial injuries should be limited to the initial visit and any follow-up visit that would be considered first aid.  Additional visits should be handled according to the applicable workers compensation guidelines.  In the case of an injury that will results in temporary disability or a permanent disability, or will require hospitalization, employees should be directed to an appropriate physician in accordance with applicable workers’ compensation guidelines.   See SAM Sections 2581.4 through 2581.6 for procedures on reporting employee work injuries.
Visitors.  First aid is the only medical service that should be given to visitors who become ill or are injured while on state property.  Medical personnel must be certain that one of the following has occurred before the visitor is discharged:
1.	The visitor has been transferred to another physician.
2.	A friend or relative has accepted responsibility for further care.
3.	The visitor can properly take care of himself or herself if no further medical attention is needed.
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State agencies are responsible for carrying out the policies of this SAM Section.					

When outside physicians or ambulances are called, it should be made clear to the visitor that the visitor, and not the state, is responsible for the costs of all medical care, treatment, and other provided services.

When the visitor alleges injury or was involved in an accident on state property, Accident Report form, STD. 268 must be filled out.  See Appendix A-1.  SAM Section 2460 explains the reporting procedures.

Records.  Complete records must be kept of all first aid services rendered at state medical facilities.  The records must fully identify:

1.	The person treated.
2.	The date of the injury or illness.
3.	The full diagnosis.
4.	The reason the treatment was needed; i.e., a description of the accident, etc.
5.	The services rendered, including drugs and supplies used.
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EMPLOYEE PHYSICAL EXAMS 	0191
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When physical examinations are required for pre-employment or as a condition of employment, the state will provide or pay for them.  The applicant must pay for any more studies or exams beyond the approved level.

The California Department of Human Resources (CalHR) is responsible for ensuring the uniformity of health questionnaires and exam forms.  CalHR’s Medical Officer must approve any job classification's requirement for all tests or procedures.  The description of all special or extensive tests or procedures must also be approved by the Medical Officer.
The DHCS sets the dollar amount that the State will pay for all exams and related medical services.  This amount may be changed by a Memoranda of Understanding applicable to rank and file employees or by CalHR regulations that apply to employees excluded from collective bargaining.  The State will also pay for required diagnostic services or special tests when they are not commonly performed as part of the general physical exam.  Reimbursement for physician services will be based on the proper unit value listed in the "1974 California Relative Value Studies". 
A copy of the 1974 California Relative Value Studies is kept by the DHCS’s Rate Development Branch,
(916) 657-1566 or CALNET 437-1566	
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FEE SCHEDULES, MEDICAL AND RELATED SERVICES	0192
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Fee schedules.  Fee schedules include, but are not necessarily limited to, the following:
1.	Medical.
2.	Dental.
3.	Optical.
4.	Hospital.
5.	Nursing home.
6.	Related services.
7.	Drugs.
8.	Medical appliances.

These fees are binding on the programs of all agencies except those financed under an insurance principle as in the case of the State Compensation Insurance Fund and the Disability Insurance Program.

DHCS has the primary responsibility for developing fee schedules for medical, dental, and related services.  Policy related to priorities, expansion, or contraction of medical care programs is the responsibility of the program agency.
Sections of the schedules of maximum allowances for medical and related services are published and periodically revised by the DHCS.  If you need a copy, contact the department.

Advisory Committees.  Advisory Committees selected for the administrative and technical staffs of program agencies concerned with medical care will be established.  These committees will be created as needed to advise DHCS on a particular problem or group of problems.  They will serve until a solution for the problem or issue is developed.
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CONFIDENTIAL—ATTORNEY/CLIENT PRIVILEGED DOCUMENT

This is a CONFIDENTIAL report to provide Information for use by legal counsel in the event a claim is filed
against the State or its smployees. Under no circumstances should information be given to anyone except
authorized state officials.
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