
M E M O R A N D U M  

Date: January 25, 201 1 File No.: 9101 

To: Jim Butler, Deputy Director 
Procurement Division 
707 3rd Street, 2"d Floor 
West Sacramento, CA 95605 

From: Department of General Setvices 
Office of Audit Services 

Subject: AUDIT REPORT: OPERATIONAL AUDIT 

Attached is the final report on our operational audit of the State Financial Marketplace (SFM) 
program. The objective of our audit was to review SFM program operations to determine 
whether current systems of operational control could be improved. 

The Procurement Division's (PD) written response dated January 21, 201 I to a draft copy of the 
report is included as an attachment to the report. The report also includes our evaluation of the 
response as an attachment. We are pleased with the actions being taken to address our 
recommendations. 

As part of its operating responsibilities, the Office of Audit Services (OAS) is responsible for 
following up on its recommendations. Therefore, please submit a status report on the 
implementation of the recommendations to the OAS by July 25, 201 I. The necessity of any 
further status reports will be determined at that time. 

We greatly appreciated the cooperation and assistance provided by the PD's personnel. 

If you have any questions, please call me at (916) 376-5058, or Gregg Gunderson, Audit 
Supervisor, at (916) 376-5061. 

RICK GILLAM, CPA, CIA 
Chief, Office of Audit services 

Attachment 

cc: Scott Harvey, Acting ~ i rec io r ,  DGS 
Kathy Hicks, Assistant Deputy Director, PD 
Fran Archuleta, Purchasing Manager, PD 
Pat Mullen, SFM Program Manager, PD 








































































