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 PARTICIPATION COMMENTS FOR THE NOTICE DATED MAY 13, 2014 

Written comments are to be sent to the above address. 
  

WRITTEN COMMENT DEADLINE:  MAY 28, 2014 
 

      
     
 
 

Date: May 28, 2014  
 
 
From: Brian Black         
 
              Name (Print or type)                                            (Signature) 
 
National Elevator Industry Inc. -- 
 Agency, jurisdiction, chapter, company, association, individual, etc. 
 
4034 North Hampton Brook Drive      Hamburg                    NY                               140475  

Street    City                 State           Zip 
 
We do not agree with: 
 

[  x  ] The Agency proposed modifications As Submitted on Section No. _11B-411.2.1.2.2 _______ 
 
 
and request that this section or reference provision be recommended: 
 

[    ]  Approved     [    ]  Disapproved     [    ]  Held for Further Study     [  x  ]  Approved as Amended 
 
 
 
Suggested Revisions to the Text of the Regulations: 
 
 
11B-411.2.1.2.2 Touch screen. Touch screen display shall comply with Section 11B-411.2.1.2.4. The touch 
screen shall provide written or visual instruction on the screen as to its use.   
 
 
 
Reason:  [The reason should be concise if the request is for “Disapproval,” “Further Study,” or “Approve As 
Amend” and identify at least one of the 9-point criteria (following) of Health and Safety Code §18930.]   
 
HEALTH & SAFETY CODE SECTION 18930(a)(3 through 6) 
 
 
NEII maintains that the information provided on a touch screen display is intuitively usable and needs no additional 
written or visual instruction.  For example, floor numbers may be portrayed as buttons (see example) and 
instructions to touch the desired floor “button” would not be necessary. 
 
No written or visual instructions are necessary on a destination-oriented hall call station with a conventional 12-key 
mechanical keypad, just as no instructions are needed in a conventional elevator to push the desired floor button 
on the car operating panel inside the elevator car.   These systems are also intuitive in ATMs, cell phones, tablets, 



etc. Additional visual instructions on a console with a touch screen would only clutter the console with unnecessary 
verbiage. 
 
Also, our proposal for 11B-411.2.1.2.4 revisions specifies that the required information will always be displayed 
and just as intuitive as other car call stations. 
 
 

 
 
  
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


