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STATE OF CALIFORNIA Office Use Item No. ____________________ 
GOVERNMENT OPERATIONS AGENCY 
CALIFORNIA BUILDING STANDARDS COMMISSION 
2525 NATOMAS PARK DR., SUITE 130 
SACRAMENTO, CA 95833  
(916) 263-0916 Phone 
(916) 263-0959 Fax 
Email:  cbsc@dgs.ca.gov  
 
 
 
 
 
 PARTICIPATION COMMENTS FOR THE NOTICE DATED MAY 13, 2014 

Written comments are to be sent to the above address. 
  

WRITTEN COMMENT DEADLINE:  MAY 28, 2014 
 

      
     
 
 

Date: May 28, 2014  
 
 
From: Brian Black         
 
              Name (Print or type)                                            (Signature) 
 
National Elevator Industry Inc. -- 
 Agency, jurisdiction, chapter, company, association, individual, etc. 
 
4034 North Hampton Brook Drive      Hamburg                    NY                               140475  

Street    City                 State           Zip 
 
We do not agree with: 
 

[  x  ] The Agency proposed modifications As Submitted on Section No. _11B-411.2.1.2.5 _______ 
 
 
and request that this section or reference provision be recommended: 
 

[    ]  Approved     [    ]  Disapproved     [    ]  Held for Further Study     [  x  ]  Approved as Amended 
 
 
 
Suggested Revisions to the Text of the Regulations: 
 
 

11B-411.2.1.2.5 Audio output. Upon activation of the accessibility function button, the audio output 
shall provide verbal announcements of operating instructions, location and use of the () and (-) 
buttons, user input confirmation, announcement of the elevator assignment characters, direction to the 
assigned elevator, and error messages. On touch screen displays, verbal announcements shall also 
identify where a floor is the main egress floor, designate floors below the main egress floor as 
“negative” or “minus” floor numbers, and when the (-) button icon (if provided) is touched. Audio output 
shall be recorded or digitized human speech, and shall be delivered through a loudspeaker. Auditory 
volume shall be at least 10 dB above ambient sound level, but shall not exceed 80 dB, measured 36 
inches (915 mm) in front of the console. At hall call console locations where the ambient sound level 
varies, auditory volume shall be maintained at the required volume by an automatic gain control or 
shall be set at not less than 75 dB.  
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Reason:  [The reason should be concise if the request is for “Disapproval,” “Further Study,” or “Approve As 
Amend” and identify at least one of the 9-point criteria (following) of Health and Safety Code §18930.] 
 
 HEALTH & SAFETY CODE SECTION 18930(a)(3 through 6) 
  
 
Rather than describing the location and use of the () and (-) buttons, the audio output has the ability to provide 
the information these symbols represent for persons who cannot see the symbols on a screen.  For example, 
“Floor One, Main Egress Floor” conveys this better than “The star designation is located in the lower left quadrant 
of the screen and is used to choose the main egress floor level”.  The word “minus” can be verbalized for floors 
below the main egress floor. 
 
Where a (-) icon is used on the screen [see 11B-411.2.1.7.2 Exceptions (1)], the word “minus” can be stated when 
that icon is touched by the user as they pass their finger over the keypad arrangement. 
 
For mechanical 12-key keypads the () and (-) buttons are always in the same location and always have the same 
function.  Providing additional verbal instructions is unnecessary, just as they would be for a visually disabled 
person using a public telephone. 
 
 
 
 
 
 


