From: Hollynn D'Lil [mailto:hdlil@comcast.net]

Sent: Wednesday, May 28, 2014 4:42 PM

To: McGowan, Jim@DGS

Cc: walter park; 'Richard Skaff'; Peter Margen; 'Gilda Puente-Peters'
Subject: Comments on DSA's 15-day language

COMMENTS on EXPRESS TERMS

for PROPOSED BUILDING STANDARDS

of the DIVISION OF THE STATE ARCHITECT (DSA-AC)

REGARDING THE CALIFORNIA BUILDING CODE

CALIFORNIA CODE OF REGULATIONS, TITLE 24, PART 2

FROM: HolLynn D'Lil

TO: Commissioners, California Building Standards Commission

Staff, Division of State Architect

| am writing to support the comments made by Walter Park, as follows. Thank you for
your consideration.

1. To help make sure that essential accessibility requirements for destination based
elevator controls using mechanical keypads to be contained in new state code
(Chapter 11B, Section 411) is at least as effective as the requirements of AB-090.

In general they are, with a few exceptions noted below.

2. To encourage making a regulatory pathway for accessible touchscreen building
controls. Manufacturers' preferred user interaction for the next generation of controls
is often via touchscreen. Widespread use of iPhone, Android, and other touchscreen
smart phones has created a useful model, not yet available when AB-090 was
adopted, for how accessible controls may be provided.

The proposed Title 24 Express Terms do not yet adequately address those issues.
Touchscreen considerations

Specifics

1 Hall call consoles. Location. (all references are to 11B-411.) 2.1.1

This scoping language resolves some problems in the older AB-090 language.
APPROVE.

2 Display screen. Contrast. 2.1.2.4.1

Every two tones have 'contrast.' Early consoles still in use appear gray on gray. AB-090 is
200:1, but current minimum, widely available, should be 300:1.

ADD: Contrast ratio minimum 300:1.

3 Button requirements. Size. 2.1.5.1

The Function key must be located directly below the numeric keypad, and must be
distinctly

larger than number keys. It is unique.

ADD: Function key shall be two times the area of numeric keys, or larger.



4 Button requirements. Color. 2.1.5.2

Current language permits a 'chrome' finish, common on many telephone-style keypads,
but

difficult to see for many persons with low vision.

ADD: ... and have a non-glare surface.

5 Floor destination indicators. Height. 4.11.1

One inch characters have proven in practice to be too small to be useful for many
people

trying trying to confirm the correct elevator. Even older elevators provide enough room
on the

jamb for two-inch characters.

CHANGE: “1 inch (25 mm) high minimum” to “2 inch (50 mm).”



