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Gary R. Grootveld 
Chief, Office of Public Safety Communications Services 
Department of General Services
Gary Grootveld oversees a staff of over 300 employees and a budget of approximately $60 million. His staff includes telecommunications engineers and technicians who are highly trained professionals engaged in the day-to-day planning, engineering, installation and maintenance of public safety communications systems for the State of California. In addition, Gary is the acting Deputy Director for the Telecommunications Division. As such, he also oversees the California 9-1-1 Emergency Communications Office. The 9-1-1 Program Office’s major role is to administer and disburse the Emergency Telephone Fund appropriately. Funding for the statewide 9-1-1 network is generated through the Emergency Telephone Users Surcharge (9-1-1 surcharge). This surcharge generates approximately $100 million annually. The monies are used to fund the 9-1-1 system in California which is comprised of a major network component, a substantial database component, and a customer premise equipment (CPE) component and support.






