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PROPERTY 
IDENTIFICATION 

PROGRAM 
The latest recovery of stolen property 

as a direct result of the California State 
Police Division's Property Identification 
Program has also led to the apprehension 
of both the thieves and the "fences" 
involved. 

The program, ftrst proposed by 
Lieutenant Victor Dale of the State 
Police Headquarters' staff, has now been 
in effect on a statewide basis for 16 
months. It consists of engraving the 
drivers' license numbers of state 
employees on the personal property 
which they keep in state offices or on 
state grounds. An employee who wishes 
to utilize this service has only to contact 
the nearest State Police Area Office by 
telephone (using the local office number, 
not the emergency number 181) and 
arrange to bring this property there, 
where engraving will be performed by an 
officer without charge. ln cases where an 
item is too large to transport 
conveniently an officer will take the 
engraver to the property, provided that it 
is located in a city in which there is a 
State Police office. 

[n November, 1974, State Police 
Sergeant Frank Gonzalves routinely 
engraved a calculator as requested by a 
state employee in Sacramento. Less than 
a week later the calculator and a second, 
unmarked office machine disappeared 
from the employee's office. In February 
the engraved calculator turned up in the 
City of Modesto. Since any police officer 
can determine the name of the holder of 
an operator's license through the license 
number within a few minutes, there was 
no problem in locating the true owner. 

The subsequent investigation con
ducted by State Police Officers Don Biggs 
and John Shnuck led from Modesto back 
to the thieves, who will be prosecuted 
along with the persons found in posses
sion of the calculator. The investigating 
officers also recovered the second 
business machine. Several underworld 
personalities told them that they had seen 
the calculator and had refused to pur
chase or handle it because the engraving 
too clearly indicated that it was "hot" 
and would increase the risk involved in 
any transaction with it. Everyone who 
had seen it remembered the machine 
because of the engraving. (Engraving is 
ordinarily done in an unobtrusive place 
on the item, but a fence examines pro
ferred merchandise carefully looking for 
just such an identifying mark. So does a 
policeman who questions ownersrup of 
property.) 

Most requests for engraving have come 

Rose E. Bird 

Cecretary of 
A friculture lllltl 

8uS'illeS'S' CerviceS' 
Governor Brown has appointed Rose 

E. Bird as Secretary of the Agriculture 
and Services Agency. Before accepting 
the position, Ms. Bird held a teaching 
post at Stanford Law School. While there 
she was considered by associates to be 
one of the best law teachers in the 
country. A native of Arizona, she was 
raised in New York where she graduated 
magna cum laude from Long Island Uni
versity. She returned west to obtain her 
Jaw degree from the UC-Berkeley Law 
School. 

After law school, she worked as a 
legislative intern in Sacramento, was a 
clerk for the Chief Justice of the Nevada 
Supreme Court, then joined the Santa 
Clara County Public Defender's Office. In 
t he criminal trial work, she rose to be
come senior trial deputy before leaving 
for the Stanford teaching post. 

Ms. Bird was a member of Brown's 
transition team before being appointed to 
the cabinet post. 

from owners of expensive desk sets, 
clocks, desk radios, and personal calcu
lators. According to Officer Biggs, thefts 
of valuables from their offices would be 
greatly reduced if state employees took 
full advantage of the State Police 
"Operation Identification." 

VIM 
[Editor's Note: T11is article is being re
printed from the Sacramento Postal 
Customers Council Newsletter. It was 
written for them by Robb VanderVolgen, 
an Office Services employee.] 

One of the nation's most unique VJM 
(Vertical Improved Mail) systems is 
located right here in Sacramento. Its 
elaborate conveyors operate from a 
centralized receiving and dispatch center 
in the basement of State Office Buildings 
8 and 9, at 714 and 744 P Street. Those 
twin towers, outstanding landmarks in 
downtown Sacramento , are connected by 
an underground conveyor which rises to 
all floors of both buildings. The conveyor 
buckets carry mail of aU classes to and 
from seven separate departmental 
mailrooms. 

The State Department of General 
Services operates the system, which is 
also served by a postal clerk based at the 
complex. He receives mail for occupants 
of these buildings each morning by post 
office truck and distributes it to the 
buckets, which he codes for drop-off at 
destination floors in either building. Out
going mail is processed in reverse and 
dispatched to the post office on timely 
schedules. 

In continuous use for several years, 
this remarkable system has saved the 
State of California many thousands of 
dollars in manhours and equipment. ft's 
man and macrunery moving mail in a 
modern manner. 
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Focus On • •. 

The Small Business Office 
The State of California is big business. 

It purchases everything from bulldozers 
to paper clips in order to provide the 
services expected of State Government. 
Now, small businesses have an increased 
chance of supplying needed merchandise 
to the State. 

The Legislature passed a bill last year 
providing for aid, counsel, and assistance 
towards small business interests by estab
lishing the Small Business Office (SBO). 
The concern of this office is to ensure 
that a fair proportion of the total pur
chases and contracts for the State be 
placed with smalJ business enterprises. 

The Small Business Act (AB 18 16, 
Chapter 1198, Statutes of 1973) became 
law on January I, 1974. A total of 129 
people were interviewed before Earl 
Erickson was selected to head the new 
division. By May I, 1974, alJ necessary 
work and studies were completed and the 
Small Business Office opened for 
business. 

The SBO has a two-prong responsi
bility. The first is to help small business 
to ) do business with the State and the 
second, logica!Jy enough, is to help the 
State do business with the smaller con
cerns. 

In order to qualify as a small busjness 
a firm must be independently owned and 
operated and not be dominant in its field 
of business. In addition the business must 
not be an affiliate of another concern, 
have over 25 employees and $1 million in 

annual receipts (for non-manufacturing 
firms) , or SO employees and $5 million in 
annual receipts for manufacturing con
cerns. In the case of general contractors, 
gross receipts under $2 million for the 
preceding three years or receipts of $1 
million for speciality contractors are 
required. 

The SBO assists the small businessman 
in the areas of prequalifications, bidding, 
and disseminating information, as well as 
coordinating with the various public 
agencies whose area of responsibilities lie 
in that field. The Small Business Office 
performs these functions in dealings with 
the Office of Procurement and the Office 
of Architecture and Construction. They 
also assist in preparing bidder question
naire forms for Procurement. 

The office makes a special effort in 
assisting businesses obtain the necessary 
licenses, bonding, and insurance require
ments; helps them to comply with pro
cedures and actual preparation of bid 
proposals and assists them in under
standing the provisions of the State 
Contract Act. 

Many times the office has found that a 
small but critical piece of information is 
hindering them from getting their bids in 
on a timely basis. 

In addition to the tons of paperwork 
always involved when dealing with both 
the State and Federal Governments, a 
broad based program designed to inform 
about their services has been established. 

The Small Business Office Staff, Left to right; Joe Alameida, Irma Andreasen, 
Edmundo Lopez, Earl Erikson, Barbara Nixon, Jim Exum, Larry Hargrave. (Not 
pictured; Kae Tsuji) 
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Sm.// 8Uiinti$S Office isn't j ust a name, 
either, as this picture of Irma's small 
office will testify. It is a converted ele
vator shaft on the 3rd floor of OB No. 1. 

Through presentations at seminars and 
training programs and speeches at service 
and business organizations of all types, 
news of the availability of their services 
reaches a wide audience. 

The SBO compiles and maintains a 
comprehensive bidders' list of qualified 
small businesses. 

They further assist the State in dealing 
with small businesses by making recom
mendations for changes in statutes or 
policies to improve opportunities for the 
small businesses. In order to help accom
plish this task the State grants a five 
percent preference on all bids for state 
contracts to firms qualifying as a small 
business. 

During the first six months since the 
implementation of this act through the 
Department of General Services, small 
businesses have received 1 ,668 contracts 
and/or purchase orders, totaling $18.5 
million. Even with the five percent pre
ference, small businesses have received 
five times as many contracts (dollarwise) 
by being the lowest qualified bidder. This 
has resulted in net savings to the State of 
$682,000 in comparison to what would 
have been spent if those same items had 
been purchased from larger business con
cerns. It is well to note that during this 
period not only have small businesses 
completed all their contracts but all have 
been delivered on time. 

In the months to come it appears that 
the small businessman will win more con
tracts, save the State more money, dis
tribute the wealth over a broader base, 
and thus help stimulate the State's 
economy to an even greater degree. 
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Variable Work 
Scheduling Policy 

As an energy conservation effort, the 
department is putting into effect a 
Variable Work Scheduling policy. This 
policy is designed to make the use of 
private car pools and public transpor
tation easier for those employees who 
wish to utilize them, but whose work 
schedule makes it difficult. This policy 
has the following features. 

• Employees, except for those in shift
type or around-the-clock operations, 
may begin work up to 30 minutes 
before or after their present starting 
time - if they have the approval of 
their supervisor. Quitting time will 
vary accordingly. (Example: Em
ployees who now start work at 8 a.m. 
could, under Variable Work Sched
uling, begin work any time between 
7:30a.m. and 8:30a.m.) 

• The total number of hours worked 
daily will remain the same. Likewise, 
state offices will remain open to the 
public during regular working hours (8 
a.m. - 5 p.m.) and must be adequately 
staffed during that period. 

Once approved, individual work sched
ules will be the basis for attendance 
reporting. In view of this, supervisors will 
maintain a current list of authorized duty 
hours. Work schedules may be revised 
periodically, however all changes must be 
approved in advance by the responsible 
supervisor. 

The policy is viewed as a means of 
focusing attention to the desirability of 
using the public transportation that is 
available as well as private car pools. 
Employees of this department are en
couraged to make use of either or both of 
these means of transportation whenever 
possible to help conserve energy. 

~~® .. '4f.(i). 
~ * '-~-.; 
~ -.. /.. ......... .-«:'~ --·-- ..... -
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The DGSGA will open its 1975 season 
March 22, 1975 at Ancil Hoffman. In an 
effort to watch your "pocketbook" we 
have attempted to match as many tourna
ments as possible on the municipal 
courses. 

ENERGY 
CONSERVATION 

LEADER 
The high standards to which General 

Services strives is reflected in the excel
lence of work performed by Buildings 
and Grounds. One notable example is 
exemplified by Buildings and Grounds' 
Stationary Engineers. These are the 
people who operate and maintain the 
Central Heating and Cooling Plant. The 
plant, in turn, provides heating and air 
conditioning to the downtown Sacra
mento state buildings. 

Under the leadership of Chief Engineer 
Jerry Pacheco, they have achieved a level 
of operation that is envied throughout 
the State. The appearance of the plant is 
kept in such excellent condition that 
virtually everyone who tours it com
mends the plant personnel afterwards. 
The plant engineers have received several 
written and countless oral commenda
tions. 

It is in the area of savings that their 
greatest contribution has been recognized 
however. All plant machinery repairs are 
made by plant personnel. The only ex
ception to this is welding, which must be 
done by certified welders. 

Their most notable achievement to 
date has been in the area of energy 
conservation. Using methods which they 
themselves devised, the Stationary Engi
neers have saved approximately 
45,000,000 cubic feet of natural gas as 
well as approximately 240,000 kilowatt 
hours of electricity in the past year. This 
has resuJted not only in a substantial 
amount of energy savings, but also repre
sents a large monetary savings. It further 
demonstrates Buildings and Grounds', as 
well as General Services', determination 
to remain a leader in the field of energy 
conservation. 

GOLF 
The schedule to date is as follows: 
Saturday, March 22 11.30 a.m. 
Saturday, April 5 9:30a.m. 
Saturday, May 17 9:00a.m. 
Saturday,Junel4 9:00a.m. 
Saturday,July 13 10:00 a.m. 
Saturday, August 17 10:00 a.m. 
Saturday, September 27 9:00a.m. 
Saturday, October 25 10:00 a.m. 

LEGISLATIVE 

HAPPENINGS 

Maternity Leave 
Legislation effective January I, 1975, 

requires an agency to grant a minimum of 
60 days leave without pay if requested by 
a permanent employee for reasons of 
pregnancy, miscarriage, childbirth, and 
recovery therefrom. Maternity leave may 
be granted for up to 12 months. All 
reference to possible reemployment list 
eligibility has been deleted as a result of 
this legislation. 

Afro History Week 
February 9 through 16 has officially 

been designated by the Legislature as 
Afro History Week. This official recog
nition follows the declaration by the 
Association for Study of Afro Life and 
History setting aside the same dates as 
Afro History Week. In passing the resolu
tion the Legislature noted that California 
was the frrst state to enact legislation for 
the teaching of Afro History. "All Cali
fornians are being urged to take advan
tage of this opportunity to learn of the 
roles and contributions of the Afro
American in the development of the 
United States and the State of 
California." 

Massage Palors 
On the lighter side, a bill was intro

duced in the Senate to prohibit the 
administration of a massage to persons of 
the opposite sex. The bill would define 
"person," "massage," and "massage 
parlor" and would exclude from its 
application the massages within the prac
tice of a licensed healing art. Any person 
who administers any massage in any 
massage parlor to any person of the 
opposite sex is guilty of a misdemeanor. 
"Massage" is defined by the bill as any of 
the following: "any rubbing, stroking, 
kneading, tapping, manipulation, or the 
use of friction or pressure, with the hand 
or any other part of the body or any 
instrument upon the external parts of the 
body of another, whether or not accom
panied by the use of heat, Light, water, 
alcohol, oils, lotions, ointments or other 
chemicals or preparations." Quite a 
sentence, Senator! 

Courses and dates of play for May and 
June will be announced later. 

Hope you all look forward to this 
season's play as much as I do. May the 
year be filled with pars and birdies for all 
you avid par busters. 

If there are any questions concerning 
the DGSGA, please feel free to contact 
me, Bob Macey, on 5-5262. 



ELKS HONOR STATE 
POLICEMAN 

[Reprinted [rom Hiles Lodge Newsletter 
for February, 1975] 

Officer Esque Frost. California State 
Police, will be the guest of the Lodge on 
Tuesday, February I I , 1975 for dinner 
and following dinner will be presented 
the Lawman of the Month Award. 

Officer Frost is the team leader of the 
California State Police Explosive Ord
nance Disposal Team. He is available on a 
twenty-four hour a day basis to respond 
to bomb threats and is especially trained 
to examine suspicious objects and to dis
arm explosive devices. Since voluntarily 
accepting this dangerous and necessary 
duty nearly four years ago, he has 
answered scores of calls, assenting each 
time to the very real risk of losing his life 
in taking action to protect the lives of 
state employees and members of the 
public 0n state property. 

Esque Frost 

Officer Frost has numerous additional 
responsibilities. As a member of the staff 
of our Employee Protection Program he 
makes presentations to the employees of 
various state agencies which assist in their 
planning to betler cope with such emer
gencies as fires, earthquakes, and bomb 
threats. He has earned a Vocational 
Teacher's Credential from the State De
partment of Education, and instructs 
police officers and selected personnel in 
bomb search procedures and bomb 
recognition. He also teaches Cardiopul
monary Resuscitation and First Aid. 
Several State Police Officers have recently 
been credited with saving the lives of 
heart attack victims utili1ing the methods 
in which he has instructed them. 

Officer Frost also regularly teaches 
classes in firearms and tear gas to mem
bers of various law enforcement agencies 
at the California State Police Academy. 
His services as a technical adviser and 

instructor have often been requested by 
the military and the agencies of the fed
eral and local governments, and he was 
instrumental in organizing the Sacra
mento Metropolitan Area Explosive 
Ordnance Disposal Team. He has also 
received special training as armorer. His 
"in-house" inspection and repair of fire
arms represents considerable monetary 
savings to the Division. 

He acts as chairman for United 
Crusade, Savings Bonds, and other similar 
programs. 

Esque Frost has received numerous 
other expressions of gratitude and praise 
for his work from every branch of govern
ment, ranging from a California Legis· 
lative Resolution commending his team 
for its assistance in the Roseville disaster 
of 1973 to a thank you note for a safety 
presentation made to preschool children 
on his off duty time. 

Throughout his eighteen years of ser
vice as a member of the Division, Officer 
Frost has donated hundreds of overtime 
hours to his work without requesting 
compensation. He is unassuming in 
manner and always willing to help others, 
and be has made friends for the California 
State Police and for all state employees 
wherever he has been assigned. lie is a 
genuinely dedicated law enforcement 
officer and an outstanding stale em· 
ployee. 
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A Dangerous 
Ha/Jit 

(Submitted by an employee) 

The fault-finding habit is a bad one. 
It is easily acquired and not readily 
broken. We live in an imperfect 
world. Everything is flawed and de
fective. Institutions all blunder and 
fall short of the ideal. Persons are all 
erring creatures and their faults give 

t us offense, but one should not pay 
too much attention to the faults of 
others, or to the defects of the world 
in which he lives. He may become a 4 
chronic fault-finder, and an that case 
he will become a grumbler. If he is 
not careful, he will degenerate into a 
growler. If he growls long enough he 
will become a cynic. When a man 
becomes a cynic he has reached the 
bottom. A cynic is no account, either 
to himself or to anyone else. He is a 
nUisance and a stumbling block. He 
did not mtend at the start to become 
a cynic. lie began by finding fault, 
and the habit grew on him until his t 
mind became twisted and his heart 
sour. I 
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Personality 

An End to the "State's Housekeeper" Image? 
(By Jolm, Meade) 

Whenever a change in the hier
archy of an organization occurs, it 
brings with it an increased concern 
on the part of the employees of 
that organization as well as among 
those people who now have to deal 
with a new voice. Consequently, 
there is a certain amount of time 
spent - a period of adjustment so 
to speak - in trying to learn more 
about the person, what they think, 
what direction they will take, and 
so on. And this is justly so for every 
facet of the organization - and 
every employee in it - can be 
greatly affected by this change. 

General Services now has a new 
Director. He comes across in that 
simple, straight-forward, down-to
earth manner that is oftentimes 
hiding a more complex man inside. 
He brings with him a wealth of 
experience and enthusiasm. An 
enthusiasm, however, tempered by 
the common sense of the reali
zation that there are existing frame
works that must be integrated. He 
advocates change - perhaps even 
radical change - but is constantly 
aware of how far reaching and deep 

those changes can run. He also 
realizes that the leader not only sets 
the direction, but also the pace of 
these activities. 

A native Cal ifornia, Leonard 
Grimes was born in and currently 
calls Los Angeles home. Because of 
the demands of the job, however, 
he has recently rented a second 
home in Sacramento. A successful 
businessman, he was Vice President 
of Golden State Mutual Life In
surance Company before coming to 
General Services. After serving as a 
regimental photographer in the 
Army, he attended USC, graduating 
with a degree in Business Adminis
tration. Although photography 
remains an active hobby, a deep 
interest in painting led him to 
spend four to five years at the Los 
Angeles County Art Institute. 
Another passion is sailing. He 
ownes his own boat, a 24-foot 
sloop, and is a member of the Coast 
Guard Auxiliary. 

Grimes first met Governor 
Brown seven to eight years ago 
when Tom Bradley first ran for 
Mayor of Los Angeles. With 
Richard Maulin (now Chairman of 
Energy Resou rces Conservation and 

Development Commission) and 
several others, they organized the 
"Committee for the City." They 
planned to search out and find 
"the" Mayor, and felt they had 
found him in Tom Bradley. Gov
ernor Brown got involved at this 
point, and it marked the beginning 
of his political career. Brown and 
Grimes kept in touch occasionally, 
and when Brown ran for Junior 
College Board and, later, Secretary 
of State, Grimes assisted him during 
the campaign. When Governor 
Brown contacted him for the tran
sition team, he took a leave from 
the Insurance Company to be on 
the committee. Starting shortly 
after the election, he spent the next 
two or three months traveling be
tween Los Angeles and Sacramento. 
He was one of four persons whose 
objective was to find qualified 
people who the Governor could 
eventually appoint to positions. His 
original intention was to return to 
the Insurance Company after the 
committee was abolished. 

In making the decision to accept 
the directorship, his primary con
sideration was "leaving private 
business after 28 years of being 
with a company and getting to a 
point where you feel secure and can 
scoot on into retirement." Having 
never been involved in a political 
job before, he wondered if he could 
handle the position. According to 
Grimes, challenge was the major 
reason for tak ing the job. "T he 
opportunity to do some different
hopefully important - things with 
my skills cemented the decision." 

Grimes brings to his job a solid 
background in the types of services 
offered by the Department. He sees 
many parallels between his job in 
the private sector and General Ser
vices. He managed the service de
partment for Golden State. They 
have to do everything that General 
Services does functionally - rent, 
build, purchase, supply, print, 
security, computers, etc. Manage
ment concerns and concepts are 



basically the same, although the 
Department operates on a much 
larger scale. 

Personnel contacts are the same. 
Even in dealing with unions, all 
personnel (union and non-union) 
are treated the same. Many of the 
requirements of the State Personnel 
Board can be found in union con
tracts - annual reviews, employee 
meetings, benefit packages, etc. The 
shadow of the Legislature and the 
law is a familiar one, too, for in
surance companies are heavily 
regulated. The difference lies in the 
degree of participation in the legis
lative process. Now he is helping to 
shape those laws to fit human needs 
rather than just being affected by 
them. 

The whole idea of serving the 
people is the thrust of this opera
tion as he sees it. "We have to do it 
on a people basis as opposed to a 
system. A system has to relate to 
the people. By keeping our service 
more humanized, we are likely to 
keep more people happy." He in
tends to expand and elaborate the 
employee-oriented programs 
already started. He would also like 
to see something done to honor 
individuals for varying periods of 
state service, not on ly 25-year 
awards. Rap Sessions and more per
sonal contact are also high on the 
list. "An open door policy does not 
mean it's on ly open for people to 
come to you, but you also open the 
door and go out." He expects to 
encourage managers to go out to 
the outlying smaller units in an 
attempt to make them feel stronger 
ties to the Department. 

He has several objectives that he 
would like to see come to pass 
during his tenure. One objective is 
to reduce the complexity of red 
tape in our operations. Simplify 
forms and procedures in an attempt 
to get rid of non-productive things 
so we can spend more time on 
service and less on recording. 
"Government in general is probably 
too big. The people who work in 
government have taken the indivi
dual blame for some of its ills. That 
is not to say some have not contri
buted to it, but most people are 
dedicated to doing a good job. 

Some inn ovative and radical 
changes are needed in State Govern
ment to overcome these things." 

Another objective lies in the 
fiscal area. He feels that the depart
ment should review its pncmg 
policy in order to determine those 
areas where we could lower prices 
and sti ll maintain our high level of 
quality service. 

He would also like to improve 
the image of the Department; 
create a model in terms of pro
viding opportunities for women, 
minorities, handicapped, etc. Using 
all the talents and skills available to 
the Department by its employees is 
another way to meet this end. 

The ultimate goal, however, is to 
make General Services more re
sponsive to client needs and sensi-
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tize it to create a change from 
caretaker to a more aggressive 
leader. He feels that calling General 
Services the "State's housekeeper" 
is a poor connotation. By using all 
the talents and skills available to 
the Department, he hopes to "fore
see problems and solve them before 
someone else finds them. We have 
to be more alert and do follow-up 
work. Be in tune with what's 
happening. People only want 
results." 

He doesn 't see any problems -
just challenges. "We need to clear 
the decks for action. Get rid of 
those things that are in the way of 
the results. That's how you stream
line a big organization to get it 
ready to go out and serve its clients 
with quick, responsive service. Give 
the service now." 
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GENERAL SERVICES PEOPLE 
The wintery months continue to be a 

favorite time for retirement. Maybe they 
leave now in order to get a head start on 
the rest of us in heading for warmer 
climates. Over 135 years of state service is 
represented by our retirees listed below. 
Their contributions will be greatly 
missed. 

,.. .... .. 
BEA O'CONNOR started work with 

the State in January 1937, as a Junior 
Account Clerk in the Department of 
Motor Vehicles at $80 a month. Now, 38 
years later, she was responsible for paying 
out $54 million a year in state funds. She 
left Motor Vehicles for a position with 
the Department of Finance where she 
became Senior Cashier in 1951 - a post 
she held until she joined General Services 
in 1963. Bea was General Services' first 
cashier. Prior to her retirement her duties 
included responsibility for all cash re
ceipts and deposits, travel claims and 
salary advancements, and was our 
paymaster. 

Her efforts to speed up processing of 
warrants and payments won her many 
letters of appreciation as well as a Merit 
Award. A retirement party was held at 
the Dante Club where she was presented 
with a Resolution of Commendation 
from the State Assembly. Bea says one of 
the reasons she is retiring is to keep an 
eye on her husband, Jack, who retired in 
November. She will also have time to 
devote to her other activities, such as 
horse racing, fishing, and bargain hunting 
at the flea market. 

.. .. 
A Nebraska native, RALPH GREEN, 

roamed around the country doing carpen
ter work for various contractors after 
leaving the .Air Force in 1945. This came 
to an end when he went to work for the 
State of California as a Carpenter Fore
man at San Quentin Prison. In February , 
I 951, Ralph was assigned to the 
Veteran's Home as acting inspector. In 
the next three years he was promoted to 
Assistant Construction Inspector - a 
position he held for various projects until 
being promoted to Construction Super
visor I in 1958. The last large project 
Ralph supervised was the Heating and 
Cooling Plant in Sacramento, and the 
California State University, Chico (a $2 
million project). At the same time he was 
assisting in the inspection of the under
ground utilities at Cal State, Chico. Ralph 
worked at Chico until his retirement on 
January 31, 1975, after 25 years of state 
service. Ralph and his wife are now 
residing in Portola. 

The last day of 1974 marked the end 
of over 26 years of police service for 
WILLIAM WITTKOP. Bill began his 
career with the California State PoLice in 
1948. Still in great physical shape, Bill 
plans to devote more time to his sideline 
business of tree trimming and land
scaping. A large crowd of well wishers 
and fellow Sacramento Area officers 
attended a farewell party on his last 
working day and presented Bill with a 
cake decorated as a landscaped garden 
and gifts. 

Another member of the State Police, 
FLOYD H. BRIDGE, retired on January 
7. He was first appointed in 1956, left 
state service in 1959, and returned in 
September of 1966. Floyd was honored 
at a retirement banquet held in J anuary. 
He tells us that he has no immediate plans 
but has been spending some time at his 
hobby of billiards. He was recently given 
a trophy as "most valuable athlete" by 
his league pool team, "The Eight Balls" 
of Sacramento. 

On February 1 1, more than 200 
friends gathered for dinner and dancing at 
the River Bend Country Club to honor 
JOHN A. BERUTICH on his retirement 
from state services after 25 years I 0 
months at the Office of State Printing. 

Jack had progressed through the ranks 
from Journeyman Compositor to the 
foreman level in the Composing Room, to 

Estimator, to Supervisor of Printing 
Planning Services, and was appointed 
Superintendent of Printing Production by 
State Printer Herb Silvius, seven years 
ago. 

In his position he maintained the best 
of relations with all branches of state 
government: executive, judicial, and legis· 
lative, as well as maintaining a good, 
cooperative relationship with the several 
departments of the State Printing Plant , 
exercising a fine quality of leadership. A 
legislative Joint Resolution to this effect 
was presented to Jack by Assemblyman 
Eugene Gualco at the party. 

,.. .. 
A party was held at Gong Lee's 

Restaurant in Stockton to honor 
ANDRES MEREN on his retirement from 
Buildings and Grounds. Approximately 
70 people attended the party at which he 
was presented with a gold watch. Prior to 
being employed by General Services, 
Andres had served in the Navy for 30 
years. He has the distinction of holding 
the record for a sailor continuously being 
stationed on the same ship. He served on 
the battleship New Mexico for 26 years. 
Andres is from the Philippines where he 
joined the Navy while in high school. The 
story goes that he went over to the 
recruiting station and joined up between 
classes and then just left without re
turning to school. 

.. .. 

Congratulations to LA VERNE 
LOCKHART on her promotion to Per
sonnel Assistant li. 

Lloyd Hickok is congratulated by Larry Robinson at ceremonies for Lloyd's 
25-year award. Lloyd is an employee of Architecture & Construction. 



FEEDBACK 
The department daily receives letters 

from clients both in the public and pri
vate sectors thanking us and various indi
viduals for their help and consideration. 
A sampling of some of those follows and 
with it comes the gratitude of a depart
ment well served. 

EVELYN ROSE of Architecture and 
Construction recently received the fol
lowing from the Jack Clymer Company, 
one of their contracting firms: "I would 
like to express my deepest gratitude to 
you for your dedicated help and the 
personal interest you showed in expe
diting my check." It seems that she 
expended much additional effort in ex
pediting initial and secondary payments 
to the company to insure continuity 
dunng the construction phase of a 
project. 

PHIL DA VlES had a series of con
tracts for Procurement with the Cali
fornia Postsecondary Education Com
mission. "In each instance, Mr. Davies 
was very helpful and totally cooperative. 
He walked us through the bid process and 
followed up to confirm the work was 
performed satisfactorily." 

Not all letters are just for individuals 
either. Sometimes a unit or an entire 
division is singled out for praise for a job 
well done. Such is the case in a memo 
from the Department of Health to the 
OFFICE SERVICES DIVISION and their 
MASS MAILING UNIT. "Despite a com
plex overlay printing requirement, as well 
as folding, stuffing, and mailing, the Mass 
Mailing Unit met a very tight completion 
schedule without sacrificing quality of 
workmenship. It is especially gratifying to 
us that, despite the multirnachine opera
tion, forms spoilage was held to less than 
one-half of one percent." The letter also 
singles out the REPRODUCTION SER
VICES UNIT for their contribution and 
the division as a whole for the excellent 
coordination between its various units. 

Purse Snatcher 
Picks Wrong Person 

Dorothy Johnson, Clerk at Zone II, 
Central Office, State Police Division, was 
in the hallway of her apartment complex 
in San Pablo with her arms full of gro
ceries and umbrella when a young man 
tried to grab her purse. Dorothy, who 
stands 5'4" and weighs all of 105 pounds, 
jerked the purse away from him and 
chased him down the hall, yelling 
"Stop!" as he ned. She suffered a 
scratched hand and a wrenched shoulder. 
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Congratulations are in order for nine employees of the Department of General Services 
who have completed 25 years of service with the State within the months of January 
and February. Best wishes to you all and thank you for your contributions to our 
department and to the State of California. 

Bernard Capodieci 
Ralph B. Green 
Austin D. Grey . 
Erik Helleskov 
Donald V. Schirle 
Ruth M. Turner . 

Gene Jordan 
Gladys Wild . 
George Yam ada 

January 

.Architecture & Construction 

.Architecture & Construction 

.Architecture & Construction 

. . . . . Buildings & Grounds 
.Architecture & Construction 
. . . Administrative Hearings 

February 

. . . . . Communications 
.Architecture & Construction 
. . . . . Buildings & Grounds 

Emil Relat and Larry Robinson share some fond memories as Robinson presents him with his 25-year certificate and pin. Emil is chief of the Legal Office. 
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NEW APPOINTMENTS 
12/2/74 

Lawrence Mulkins, Architecture and Construction, Los Angeles 

12/16/74 
David Flaa, State Police, Los Angeles 

12/23/74 
Pauline Sorace, Communications, Sacramento 
Cynthia D. Weaver, Architecture and Construction, Sacramento 

12/26/74 
Eldene R. Paschal, Architecture and Construction, Sacramento 

1/1/75 
Robert H. Krause, State Police, Los Angeles 
Billy Smith, State Police, Los Angeles 
William Anderson, Real Estate, Sacramento 
Stanley Anger, Buildings and Grounds, Oakland 
William H. Wakeham, Buildings and Grounds, San Francisco 
Edward Valenzula, Buildings and Grounds, Los Angeles 
William Shaw, Administrative Services, Sacramento 

1/2/75 
James Kubicek, Office Services, Sacramento 
James L. Sexton, Buildings and Grounds, San Francisco 
Alfred J. Cardello, Communications, Susanville 
Elton B. Mosher, Communications, Los Angeles 
Bruce Falkenborg, Space Management, Sacramento 

1/3/75 
Charles E. Jones, Buildings and Grounds, San Francisco 

1/6/75 
Edward Inperato, Communications, San Luis Obispo 
D. L. Hooper, Buildings and Grounds, Sacramento 
Helen F. Ayers, Buildings and Grounds, Sacramento 
Charles Crawford, Procurement, Sacramento 

1/10/75 
P. Ingersall, Buildings and Grounds, Los Angeles 

1/13/75 
Shirley Elliott, Communications, Sacramento 
Pearl Karlstad, Management Services, Sacramento 
Gary Smith, Management Services, West Sacramento 
Leonard Barton, Office Services, Sacramento 
David Hironaka, Office Services, Sacramento 
Carl A. Pelz, Fleet Administration, Sacramento 
John Harder, State Police, San Fran cisco 

1/16/75 
Nicol Burow, Management Services, Sacramento 
EllenS. Pasco, Architecture and Construction, Los Angeles 

1/20/75 
June Bloomfield, Architecture and Construction, Los Angeles 
Imogene Williams, Administrative Services, Sacramento 
Pam Ceccarelli, Management Services, Sacramento 

1/27/75 
Nancy Ward, Architecture and Construction, San Francisco 
Donna Slattery, Management Services, West Sacramento 

J/28/75 
M. Morgan, Buildings and Grounds, San Francisco 

New Address for 
Some Divisions 

Many of our divisions have moved or 
are in the process of moving to new 
locations. Here is a list of the current 
addresses for those who have changed 
locations recently. It is hoped that this 
listing will make it easier to find them 
when they are needed. 

Real Estate Services 
915 Capitol Mall, Rm. 110 

Insurance Office 
915 Capitol Mall, Rm. 117 

Program Development 
915 Capitol Mall, Rm. 590 

State Police 
1025 P St., Rm. 199 

Board of Control/Merit Award 
926 J St., Rm. 300 

The following divisions are sched· 
uled to relocate in March. This will be 
their new address. 

Small Business 
915 Capitol Mall, 3rd Flr. 

Performance Appraisal 
915 Capitol Mall, 3rd Fir. 

Consulting Services 
Ron Haines Receives a certificatt: and check from Director Leonard Grimes for a 
recent Merit Award suggestion. Ron's suggestion reduced the size of the monthly 
computer printouts for the payment records. The suggestion led to savings of many 
man hours of time as well as paper and computer time. 

400 Capitol Mall, Rm. 206 

State Records Service 
400 Capitol Mall, Rm. 217 
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Submit a suggestion to the State Merit Award Board. 

YOU MAY WIN AN INITIAL AWARD UP TO $150 FOR USABLE IDEAS. ADDITIONAL AWARDS MAY BE GRANTED BY 
THE LEGISLATURE UPON RECOMMENDATION OF THE BOARD. 

One employee received $11,958 for his adopted suggestion. At least ten awards in excess of $2,000 and twenty-six awards 
of $1,000 or more have been granted. More than 1,500 cash awards, totaling approximately $125,000, were paid during a 
recent five year period. 

NEED HELP WITH YOUR IDEA? 

Your supervisor is always available-it's still your suggestion and you get full credit. Although you do NOT have to secure 
supervisory approval or submit your suggestion through channels, your supervisor may be able to assist you in moldng your 
idea a better one. If he is of material help in the development of your suggestion, he may be eligible for a Supervisory 
Participation Award over and above your award. 

HOW TO SUBMIT YOUR SUGGESTION 

1. Type or print the required information in the spaces at top of the form. 

2. Use a separate form for each idea. 

3. Explain the existing or previous method or condition. 

4. Describe your idea in sufficient detail to enable review without requesting additional information. This is your suggestion
make it tell your story-show how it can be done. 

5. Exp!ain the advantages that will result. When there will be tangible benefits, estimate the amount and explain how you 
arrived at this figure-this is your opportunity to "sell" your idea. 

6. Submit a sketch or sample if it will clarify your proposal. If the suggestion affects a form, attach a copy of the latest 
revision and a copy of your proposed change. 

7. Sign the suggestion form in the proper space. If co-suggesters, signature and other identifying information Is required of 
each. If a Supervisory Participation suggestion, both the suggester and the supervisor must sign the statement on the 
reverse side of the suggestion blank. 

8. Fold and seal the suggestion form, then place it in inter-departmental or U.S. Mail. 

WHAT HAPPENS TO YOUR SUGGESTION 

Upon receipt, the Merit Award Board sends you an acknowledgment. The suggestion is reviewed and referred to the appro· 
priate agency or agencies for investigation. When your suggestion will require more than 30 days to complete the investiga· 
tion and evaluation, you will be informed about the delay. The complexity of a suggestion and the need for extensive testing 
will occasionally necessitate a longer evaluation period. 

After your suggestion has been investigated, the investigating agency submits its recommendation regarding adoption or 
non-adoption to this Board. This report is reviewed by the Merit Award Board and you will receive either a cash award with 
a Certificate of Award, a Certificate of Commendation, or a letter outlining the reasons for non-adoption. 

Enter the title (subject) of your suggestion and the date mailed below, then detach and keep this sheet for your record. 

(Suggelfion Title or Subject) Oote Submitted 

I:J. oar 
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MERIT A WARD BOARD 

EMPLOYEE SUGGESnON 
STD. e415 IIIICV. 7 ·70) 

926 J Street , Rm. 300 
Sacramento, 
CA 95814 Please Print or Type - Block or Dark B·lve Only - Do Not Use Pencil 

NAME OF EMPLOYEE (lost, first, middle initio/) 

Mlu 0 
Reaidence Addreu Title of PoJition 

Mn. 0 
Mr. 0 
(Ch.clc one) 

Aoency (Include addreu and city in which located) 

In conJideri ng my suggedion 

(CIIec/c one) 

0 You may dilcloJe my nome 

0 Do not d isd OJe my nome 

The Use by the State of California of my 

Suggestion shall not form the basis of a 

further claim of any nature upon the State 

of California by me, my heirs or assigns. 

The Title "Subject" of my suggestion Is: 

'Ill£ 
WAYI 
MCEST 
IT SHOULD • 

I Division 

Submitted by: (usuo/ lignoture) 

Not acceptable if unJigned. 

DO NOT WRITE IN THIS SPACE 

I Tel . No. and Ext. 

Dote: 

Ute achlltlonal sheets ancl ttaple them to thlt tide of thlt form or mall tuggestlon ancl attachment• In an envelope 
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