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RAP SESSION 
Amidst the celebrations of a country awash with bicentennial 
hoopla, one cornerstone of what made the celebrations possible 
quietly continues bringing us into our third century. There has 

been no real celebration of work. No parades or speeches or 
television special. Newsmen and the so-called "intellectual 
establishment" have discussed the "work ethic" without as 

much as touching upon its true essence. But then who 
cares? Work is work after all ... or is it! 

Work was not a way of life in the colonies, it was the 
way of life. The American Dream, as varied as were 

the dreamers, almost always took the format of an 
opportunity ~ a chance to work yourself past the 

present reality. This was the cause and effect of 
all immigration save that of slaves. 

The notion of what work is has of course 
changed greatly over the last 200 years. 
The types of work seem endless. Yet 
there is a consistency to it all - a 
sameness. One of its by-products is that 
same sense of satisfaction that brought 
our forefathers here in the first place. 
The pride of a job well done. 

General Services has only been around 
si nee 1963, a far cry from 200 years. 
{The Printing Plant, now a part of DGS, 
did just celebrate its 1 005h anniversary.) 

Yet we all should be able to look back with pride at what we have accomplished during this short time. General 
Services is a diverse department - with as many differences as similarities. We operate on highly demanding 
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complex levels. Because we're made up of people, we've made mistakes. By 
and large, however, we have succeeded in providing a necessary and quality 

1 service to our State. We're doing the job we were designed to and are doing 
it well. 

' 
t 

' 

As we go into the third century as a nation, perhaps we should all take time 
to rededicate ourselves to the principles that saw us through the first 200 
years. Revive that possibility dormant sense of accomplishment - of 
individual worth. General Services will be doing a better job in the future if 
we do. 

On the Cove ..... r __ 
This statue of Isabella and Columbus has graced the Capitol Rotunda for as long as most 
people can remember. It has a new home for the next four years- the lobby of 08 No. 
1 in Sacramento. The reconstruction of the Capitol Building caused the nine-ton 
sculpture to be relocated. It took workman almost six hours to complete the move . 



100 Years of Controversy 
With Bicentennial programs going on 

all around us, it may seem somewhat 
anticlimatic to celebrate a centennial 
event - but that is exactly what the State 
Printing Plan has done. 

In 1876, using a portion of the old 
Governors' Mansion in Capitol Park, the 
Office of State Printing began an era of 
service to the Legislature and Agencies of 
State Government. Throughout the last 
100 years, the Printing Office and the 
State Printer have often been embroiled 
in controversy. 

The California Office of State Printing 
was established as the second action of 
the first Legislature in 1850. A printer 
was appointed to a 2-year term, but 
California had four State Printers during 
that time. At the general election in 
1855, and every two years thereafter, the 
State Printer was to be elected by a vote 
of the people. In 1863, this provision was 
extended to provide that he should be 
elected at the same time as the Governor, 
and for the same term of office. 

During the years that followed, 
changes in the office have followed a 
recurring pattern. He was elected by the 
Legislature, and then by the people. The 
office was later filled by appointment by 
the Governor with the advise and consent 
of the State Senate. It was placed under 
civil service appointment, only to be 
changed again in 1963 to a Governor 
appointed post. The present State Printer, 
Vince Toolan, recently appointed by 
Governor Brown, has been with the 
Office ~f State Printing since 1963. 

. The history of the Printing Office 
Itself has been equally as mercurial. 
Although established in 1850 it wasn't 
until 1875 that an appropriation was 
made for machinery and a building to 
house the operation. The Legislature 
directed that, instead of constructing a 
new building, portions of the Old 
Governor's Mansion be remodeled to suit 
the needs of both the State Printing 
Office and the State Armory. The Plant 
began serving the needs of the Legislature 
during the 1876 session. The growth of 
Printing requirements made necessary the 
construction of a new building in down
town Sacramento in 1923. Again, more 
space was needed and construction on the 
present building started in 1952. Located 
at North Seventh and Richards Boule
vard, the building covers some 6Y:z acres 
and has been home to the Printing Plant 
since 1954. 

The Printing Office's first 
responsibility is to publish all of the 
material of the Legislature. This alone 
accounts for about 20% of the total plant 

output. When the Legislature is in session, 
a large number of documents (bills, 
histories, files, etc.) must be prepared 
overnight - ready for the next days' 
session. The record was probably set one 
night when 3000 pages (over 150,000 
lines of type} were composed, proofed, 
numbered, laid out, and printed by the 
next morning. In a year, about 271 
million pages of documents are produced. 

In 1883 the Legislature passed a 
constitutional amendment for the State 
printing of textbooks. When the measure 
was submitted to the people in 1884, it 
was adopted by an overwhelming vote. 
For the next 25 years the venture went 
through various trial and experimental 
stages. Local authorship and compilation 
of texts was tried - and discarded 
because educators preferred private 
publishers texts. In 1903 the present 
system of leasing the copyright and 
paying a royalty on every copy delivered 
to the classroom was initiated. This 
allows the plant to make and use 
publishers plates to produce the texts. 
Savings to the taxpayers have been over 
$1 million per year through utilization of 
this method. 

The products of the plant include 
almost every item that can be produced 
by printing operations. Some examples 
include business cards, departmental 
reports, brochures needed by State 
agencies, safety posters, and virtually 
every kind of State form from birth 
certificates to death certificates. 

Total output of the plant runs close to 
$30 million annually and involves nearly 
seven hundred highly skilled people from 
nine crafts who, as civil service 
employees, are chosen on the basis of 
competitive examinations. Production 
and Plant effectiveness are checked 
continually, based on industry accepted 
norms, and this continued review 
indicates a record for service that all 
Californians can be proud. 

The Office of State Printing is world re
nowned for its innovationsin many areas 
of printing and binding, and has received 
national attention for its safety programs. 
Compared to other governmental printing 
facilities in size, it is one of the largest -
second only to the Federal Government 
Printing Office in Washington, D.C. 
Described as the largest diversified 
(general work} plant west of the 
Mississippi River, it annually attracts 
scores of visitors from foreign 
governments, the Federal government, 
and from other states to observe the 
legislative printing process. 

With this kind of history of service, it 
is little wonder that the "plant" 
appropriately marked its 1 OOth year with 
an open house centennial celebration. 
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Air Conditioning 
Crisis Averted 

An agreement reached with the City of 
Sacramento should enable State Office 
Buildings to avoid any major shutdown of 
air conditioning services during this 
summer. The agreement takes advantage 
of City water rights that are considered 
excess to City needs. The system should 
be operational about July 4. 

General Services has responsibility for 
the operation of the State's Central 
Power Plant. Director Grimes stated that: 
"Of all the alternatives explored, the 
agreement with the City of Sacramento 
presents the most practical and 
cost-effective approach possible." 

Grimes emphasized that this was to be 
a partial, short-term solution. The plan 
calls for the installation of approximately 
170 feet of pipe, plus a pump and various 
control apparatus and is estimated to cost 
some $40,000. 

"Work on test wells will start 
immediately to assess the actual yield 
from underground sources and will 
provide us with a better feel for what can 
be done," said Grimes. 

The State's Central Power Plant, which 
is the sole heating and cooling source for 
15 State buildings in downtown 
Sacramento, relies on underground water 
from the Sacramento River for cooling 
water to operate its air conditioning 
cycle. The water is drawn from a well, 
known as a Ranney well named for the 
company that designed it. The well is 
next to the river and the water that is 
drawn from the river bed is eventually 
returned to the river. 

This year, since the river level is down, 
the water level in the well is also down. 
Normally, for example, the well draws an 
average of 8,600 gallons of water per 
minute. Currently, only 6,300 gallons of 
water per minute are available . The 
addition of buildings to the system, and 
the greater heating demands from new 
equipment in the buildings, have 
increased the demands on the well even 
beyond its peak capacity. 

The water purchased from the City 
will be used to run the steam turbine and 
will provide from 3,000 to 4,000 gallons 
per minute. This will result in the 
creation of an additional 850 to 1,500 
tons of refrigeration. During normal 
operation, when adequate 60-degree 
water is available, the steam turbine 
produces 2,750 tons of refrigeration. The 
City water is approximately 10 degrees 
warmer than the well water previously 
used by the turbine. 

Grimes said that "our permanent 
solution will be designed to prevent a 
repeat of this summer's experience." 
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G.S. Bucks Record Keeping Trend 
While the growth of governmental and 

corporate record-keeping seems to be 
reaching ominou~ proportions, General 
Services has announced that it has 
actually been able to reduce the total 
amount of records stored by the State of 
California. 

An overall reduction in the total 
amount (by volume) of records stored 
and an avoidance of $3.5 million in costs 
are some of the program achievements 
outlined in the Fourteenth Annual 
Report on Paperwork Management. 
Government Code regulations require 
General Services to issue the annual 
report. 

The report notes that this is the third 
year in a row that the total volume of 
records in California State Government 
has declined. Since Fiscal Year 1971-72, 
the quantity of all State records has been 
steadily reduced by 1.3%. 

According to the report: "The primary 
reason behind the fewer records is the 
continuing review of records disposition 
schedules. This way we can shorten 
retention periods and either speed up 
transfer of semi-active files to State 
Records Centers or, if possible, recycle 
them." 

Record Centers are basically 
specialized warehouses for the storage of 
the semi-active records of State 
government. They contain records that 
must be maintained because of legal, 
fiscal, or administrative requirements, 
but, because they are seldom actually 

needed, do not justify being kept in 
costly office space. It costs about 20 
times more to keep records in offices 
rather than records centers. (An in-depth 
story on the State Records Service 
appeared in the january-February 
Outlook.) 

Another important factor is the 
reduction in creation of new records. 
There were 33,061 fewer cubic feet of 
new records created in the previous fiscal 
year. Considering each five-drawer file 
cabinet contains only 7.5 cubic feet and 
first year costs are $350 to $400 per 
cabinet file, this represents a cut in State 
costs of some $1.7 million. 

The report also outlines new directions 
the Department is taking in the area of 
paperwork management. Significant 
savings in space and costs are projected 
by increased use of computer output 
microfilm. 

Generally it costs 75% more to print 
out information on paper rather than 
having access to computer data through 
use of microfilm. To bring these savings 
to the State, a master service contract was 
drawn up -enabling the State to obtain 
computer output microfilm work for 
approximately 40% less than various 
small contracts now operating 
simultaneously. Using this method, actual 
savings of over $200,000 are predicted 
for this fiscal year (1975-76). 

Studies are currently underway which 
should reduce the retention of long-term 
records substantially. 

New Workers Compensation Contract 
The Insurance Office has recently 

entered into a new contract for the State 
of California with the State Compen
sation Insurance Fund for Worker's 
Compensation claim adjustment services. 
This was necessitated by enactment in 
1974 of the Industrial Disability Leave 
Program. This act invoked a material 
change in the claims handling activity of 
the Fund. This new master agreement 
replaces a 32-year-old 1943 contract and 
an interim agreement dated November 
29, 1974. 

The new contract provides a new 
method of paying the State Fund for 
adjusting the Worker's Compensation 
claims of all self insured State 
Departments. Instead of the Departments 
paying a percentage of the total of each 
medical bill to the Fund for adjusting 
services, (as the 1943 contract provided), 
the Departments will now pay a fixed 
dollar amount for each benefit check 
written by the Fund. The fixed dollar 

amount per benefit payment will be 
$26.88 for the fiscal year 1976/77, and is 
based upon the State's share of the 
Fund's overall operating expenses. As an 
indicator of the size and importance of 
the contract the total service charge for 
all self insured Departments will exceed 
$2 million this year. 

The objective of the new contract is to 
make the method of paying the Fund 
more responsive to actual service 
rendered to the State by the Fund. 

:::ac ::XC: :::XC :.:a:: 

THE HEREAFTER 

Those who know the answers 
never seem to be in a position to 
provide 'em. 

:XC :::x::: ::XC: ::a: 

Toll-Free Lines Report 
Over 359,000 Californians have taken 

advantage of State leased toll-free 
telephone numbers according to a report 
released by General Services. 

The report is a result of SB 251 
(Nejedly) passed last year approving the 
use of toll-free lines and requesting 
General Services to establish guidelines 
and report back to the Legislature. 
General Services is one of two State 
agencies that act as watch dogs over State 
expenditures. Toll-free lines are usually 
designated by an "800" prefix. 

The report, covering a six-month 
period starting November, 1975, breaks 
down operating and related costs for the 
user agencies. An average cost per call of 
$1.62 was noted. 

The report also states that "expanded 
use of the toll-free service on an 
individual agency basis may not prove to 
be cost effective and efficient in the 
future." According to Leonard Grimes, 
"Future planning will include 
consideration of using the State's ATSS 
Network which can interconnect with the 
newest Electronic Switching Systems 
presently in service to major cities." This 
will allow a caller to phone a local 
number which will automatically connect 
up with the State network. 

"We are looking to this as a future 
alternative to the somewhat costly '800' 
lines," stated Grimes. "The capability is 
already there as part of the system. When 
the phone company gives us the go ahead, 
all an agency will have to do is request 
the services, and, if the need is there for 
it, we can connect them right up." 

Use of the State network could 
actually save money in many cases. The 
State network is already leased on a 
24-hour basis, and therefore would not 
increase costs to the State to operate 
after 5 p.m. 

Toll-free telephone service is currently 
being utilized by 12 State agencies to 
provide a variety of incoming telephone 
services for public, business, State, and 
other governmental agencies. The service 
varies from automobile complaints to 
reporting petroleum and chemical spills. 
In some cases, such as with the 
Department of Health, a law was passed 
requiring the installation of a toll-free line 
for social and rehabilitative services. 

Textbooks or Ballots 
The printing plant was recently faced 

with a tough decision, continue printing 
textbooks or print ballot pamphlets. 

The plant opted for the textbooks 
because of the more constant demand for 
them, and "farmed out" the ballot 
pamphlets. The plant informs us, 
however, that they will be printing the 
November ballot pamphlets. 
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Just a Simple Application of Linear Programming 
Few people enjoy their work as much 

as Ken Hall. As a Senior Operations Re
search Consultant, Ken daily uses the 
element he loves, applied mathematics. 
His skill in this area recently saved E.D.D. 
$500,000 and the way he did it, he 
describes as a " ... simple application of 
linear programming, a standard optimi
zation technique ... " 

Ken's love of math and the mental 
challenges it presents is reflected in his 
education: Bachelors in Physics; Masters 
in Math; Masters in Statistics. He has 
worked in the aero-space industry doing 
such "mundane" chores as designing wind 
tunnel instrumentation and integrated 
circuit research. What he does now 
though is to apply mathmatic modeling 
to management problems. 

When a manager has a problem, i.e. 
inventory, they may call upon Ken or the 
other analysts in Consulting Services to 
help them solve it. Ken would then go 
into the unit and ascertain what sort of 
problem it was. Once the nature of the 
problem is established. Ken would then 
design a mathmatic model for improving 
the system and resolving the problem. He 
then translates his model into a workable 
program. 

Though the concept seems simple and 
certainly logical enough, Ken would be 
the first to admit that the complete 
resolution of one manager's problem 

often causes a problem for another 
manager. Because different managers have 
different needs he often must design a 
system which makes a manager, "quite 
happy, but not perfectly happy." 

Ken's love of math and its application 
is reflected in his hobbies. He is a sports 

fan, and has worked out his own 
"system" for occasionally placing wagers 
upon the outcome of contests. He enjoys 
chess and crossword puzzles, but his real 
passion is solving problems or puzzles 
that most people can't solve. If it taxes 
his mental skills Ken will join in the 
playing of the game. 

Looking into the future Ken would 
like to see the expansion of Consulting 
Services. He is sold on his product and 
believes that with the application of the 
techniques that his group has available to 
a broader spectrum of management 
problems the over all efficiency of the 
State could be improved. 

It was t~e magnitude and variety of 
challenges that State government offered 
which initially brought him to State 
service, and he is straining at the reins to 
increase his participation in the solution 
of them. He looks towards applying his 
skill to people as well as system problems. 
He feels the elimination of aggravations 
such as cutting out unnecessary forms is 
just as important as reducing dollar waste 
and establishing tangible savings. Indeed 
the intangible improvements are often 
more worthwhile in his estimation. 

Few people feel as lucky as Ken Hall. 
He is a teacher at U.C. Davis extension. 
He has been married for 19 years and has 
three children. He enjoys life and has 
been able to pursue his love of math and 
delight in problem solving for twenty 
years. The accomplishments of his career 
are numerous, but perhaps the best 
insight into how Ken feels about people 
and making life easier is the delight he 
takes in pointing out the little 
aggravations his analysis have eliminated . 

Lake Tahoe Automobile Emmissions Tests 
Exhaust emissions of automobiles in 

the Lake Tahoe area will be tested 
throughout the summer by the California 
Air Resources Board as part of a study of 
air quality in the Lake Tahoe area. 

The State is depending upon residents 
of the Tahoe Area and visitors to Tahoe 
to volunteer their cars for use in the 
program. Approximately three cars a day 
will be tested. The State will borrow each 
car for two days of testing, scheduling 
and preparation and will return it to the 
owners with a full tank of gas. All tests 
will be performed under simulated 

normal driving conditions, using a 
dynamometer, and no unusual operations 
will be performed. No punitive or 
enforcement actions are involved in this 
study program, the purpose of which is to 
determine the pollution emission qualities 
of average in-use cars at high altitudes. 

Free rental cars will be provided to 
vehicle owners who loan their cars to the 
state for testing. 

The test facility is located at 2061 
Lake Tahoe Boulevard (Highway 50) at 
Emerald Bay Road (Highway 89), South 

Lake Tahoe, and will be open Monday 
through Friday, 8 a.m. to 5 p.m., starting 
June 21 and continuing through 
September 30, 1976. 

Anyone interested in participating in 
this test should contact the Air Resources 
Board at Lake Tahoe at 541-1693 or in 
Sacramento at 322-2990. 

Arrangements may also be made by 
writing to the Air Resources Board c/o 
General Delivery, Tahoe Valley Station, 
South Lake Tahoe, CA 95831, or to 1709 
11th Street, Sacramento, CA 95814 c/o 
Gene Cone, Public Information Officer. 

Master Moving Contracts Extended to Los Angeles, San Francisco 
The Department has extended its 

Master Moving Services contract into San 
Francisco and Los Angeles. The contract 
was extended after the success of the 
prototype Sacramento one. 

The contract provides the means for 
quickly obtaining reliable, controlled 
moving services for small local office 
moyes, when the estimated cost of 
commercial services needed to accomplish 

each move does not exceed about $350. 
The master service agreement 

contracts require that orders for servic.es 
be placed by telephone two working days 
in advance, followed by a written order 
for the work which can be handed to the 
contractor's job supervisor just before the 
work commences. Expedited payment of 
bills presented by the contractor for 
services performed under the contract is 

possible as Department of General 
Services Traffic Management audit is not 
required. 

In addition to the reasonable cost of 
moves obtained by this contract, offices 
also receive the advantages of experienced 
movers performing the work. The 
contract also calls for the mover to be 
held liable for loss or damage to State 
property during the move. 
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New Assignment for OAH On-Site College News 
Want to know how many Gaper Clams 

you can dig at Elkhorn Slough, what the 
standards are for massage schools, or the 
procedures for appealing the tax 
assessment on your home? 

The fact is there are rules and 
regulations governing just about every 
aspect of your life couched in painful 
legalese, crammed into over 22,000 pages, 
and bundled up in the 25-volume 
California Administrative Code. 

The Code is a compilation of all the 
regulations handed down by over 100 
agencies, boards, and commissions of 
State government. All of them can affect 
the way we live. 

The Code was developed so that the 
public might have a means of finding out 
just what the Executive Branch (of which 
G.S. is a part) of State government 
requires in its cradle-to-grave 
administration of affairs. 

The trouble is that a good deal of the 
material within those 25-volumes has 
become meaningless - either through 
obsolescence or the inability to locate it. 
There's a special section detailing the 
duties of a Special Study Commission on 
Organized Crime which went out of 
existence three years ago. Then there are 
sections of doubious constitutionality, 
such as the one setting procedures for 
registration of "subversive" groups with 
the Secretary of State. And if that isn't 
enough, there are confusing page numbers 
mixing digits and letters (i.e ., 70B4.1 and 
70Z9 in Title 2). And there is no index to 
any of it! 

APPRENTICESHIP 
AGREEMENT 

Buildings and Grounds Division has 
negotiated an apprenticeship agreement. 
The agreement, worked out between 
B&G, Department of Industrial Relations 
- Division of Apprenticeship Standards, 
California State Employees' Association 
and Clerical and Allied Services 
Employees' Local 411, will now enable 
Buildings and Grounds' employees to 
move into skilled labor classifications. 

The apprenticeship program offers a 
new means for upward mobility within 
B&G. Not only will employees be able to 
receive the training necessary to move to 
the classes of carpenter, painter, 
electrician and plumber, but the training 
they receive will earn them a certificate 
recognized throughout private industry. 

It is hoped that those employees 
within Buildings and Grounds who 
qualify for the new program will take full 
advantage of it and that this latest 
upward mobility effort will prove a 
success. 

It's there to provide vital information 
on clams, taxes, and harvesting kelp. It 
holds the rules for every licensed 
profession in the State. But if someone is 
really concerned about whether or not 
it's legal to hunt Red-legged Partridges, 
the season could well be over before they 
find out. 

"The problem is that the Code has 
grown continually as the number of state 
agencies has increased. Statutory changes 
were made that are not reflected in the 
Code. It has never been totally reviewed 
and it lacks a comprehensive index," said 
Herb Nobriga, Director of the Office of 
Administrative Hearings. 

Director Grimes has assigned the 
Office of Administrative Hearings the 
task of spearheading a project to 
eliminate the confusion. The Office's 
Codification Unit has responsibility for 
keeping the code updated and will be the 
project "headquarters." (An in-depth 
story on O.A.H. appeared in the 
July-August OUTLOOK). 

State agencies will review their 
regulations and bring them up to date -
then the code will be indexed. It is hoped 
that the revision will eliminate major 
errors so that the code will be more 
usable - not only for the public - but 
also for those in State government who 
must refer to it regularly. 

Then, when someone needs to know 
what the noise control standards are, or 
what rules regulate the licensing of 
contractors, they should be able to find 
them quickly and can be confident that 
they are accurate. 

The Onsite College Program continues 
to expand its efforts and more 
departments are participating. The 
Advisory Committee also is continuing to 
meet on a regular basis to assist in 
improving the program. 

The Spring semester of the Onsite 
College Program has come to a close. 
There were approximately 1,545 
enrollments and 66 classes were offered . 
Canceled classes due to low enrollment 
are becoming less of a problem with each 
semester . It is hoped that by the Fall 
semester there will be very few canceled 
classes. 

The Personnel Development Center 
Onsite College coordinator has been 
receiving positive feedback from both 
students and the college regarding the 
program. Not only is the grade point 
average of the students 3.07, but the drop 
out rate is only approximately 10%. 
According to Consumnes River College, 
the normal drop out rate at the college is 
much higher. The college has also noted 
that onsite students appear to be more 
serious about their studies. So hats off to 
our students! 

The Fall semester schedules are now 
available. Cosumnes River College will be 
on an early semester basis this year which 
will begin August 30 and end December 
23. Labor Day vacationers should be 
aware of this early date . However, under 
this early calendar arrangement, school 
will be over before Christmas with a 
5-week break between semesters. 

Contact your training officer for 
details of the department's policy 
regarding the Onsite College Program. 

Greg Libscomb, Deputy Director (third from left), representatives of Local 477, and 
officials of Industrial Relations at the signing ceremony that officially kicks off the 
program. 
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women suppliers with an unique 
opportunity to establish new business 
contacts as well as stiengthen existing ties 
with purchasing agents of major 
corporations and government agencies. 
The Fairs also reversed the methods of 
traditional events of this type. Previous 
business fairs often left the small supplier 
at the mercy of the purchasing 
organizations by requiring the supplier to 
be situated in booths. The purchasing 
agents - if they came at all - could pick 
and choose who they would even talk 
with . The CAL-OMBE organized fairs 
were considerably different - and 
because of that difference, were 
considerably more successful. 
Government agencies at the Federal, 
State, and local level, along with major 
corporations paid a fee to reserve a booth 
for their buyers. The buyers then manned 
the tables while the suppliers were left 
free to make as many contacts as desired . 
Almost all parties concerned were in 
agreement that this concept was 
rewarding in terms of the increased 
number of opportunities available . 

With in the myriad of State 
departments and agencies, a small office 
has been making big strides in bringing 
minority businesses into the marketplace. 
Known as the California Office of 
Minority Business Enterprise 
(CAL-OMBE), it has been given the task 
of creating a program designed to allow a 
greater proportion of minority-owned 
businesses access to available business 
resources. As a result of this involvement, 
CAL-OMBE was instrumental in assisting 
minority businesses to receive almost $2 
million worth of purchasing contracts 
during the 1974-75 Fiscal Year. With an 
increasing number of minority businesses 
now being prequalified to do business 
with the State, CAL-OMBE has been 
expanding its program to include 
women-owned or operated businesses. 

The California Office of Minority 
Business Enterprise was the first State 
office funded by a grant from the United 
States Department of Commerce. 
Originally set up as a part of the State 
Office of Economic Opportunity, its 
functions were made part of the 
California Job Creation Program Board 
(CAL-JOB) in 1972 and remained there 
until 1975. Through an interagency 
agreement, CAL-OMBE became part of 
General Services in June 1975. It now 
reports directly to Julian Camacho, 
Deputy Director of General Services. 

General Services is a highly diversified 
department - more like a conglomerate 
company than a typical government 
agency. It is exactly this diversity, 
however, that made it a most logical 
choice for the OMBE office. Among the 
t wenty-two separate operations of 
General Services are the Office of 
Procurement - the central buying 
authority for the State of California -
and the Office of the State Architect, 
which must approve all State 
construction. Important also to the 
businessman or woman is the 
Department's Small Business Office. This 
office is the State's primary contact for 
small businesses. Another part of the 
Department locates and leases space for 
State agencies. Now a part of the same 
department, CAL-OMBE works closely 
with these other divisions to cut through 
the red tape and paperwork that has 
inhibited the small and minority 
businesses from doing any appreciable 
degree of business with the State. 

Another major roadblock, especially 
to the Spanish speaking business 
community, has been language. The fear 
engendered by a lack of confidence with 
the English language has caused many 
minority vendors to shy away from doing 
business with the State. This is harmful to 
both the State and the business. The 
business loses out on an entire market 
and the State loses a potentially 

competitive supplier. Three members of 
CAL-OMBE's staff are bilingual in 
Spanish and English and have been 
working hard to help businesses overcome 
this barrier. 

With its shift to General Services came 
a revision of program objectives for 
CAL-OMBE. Its primary goal, to help the 
minority business community, remained 
the same, but now an emphasis was 
placed on procurement-related activities. 
The objectives of OMBE's new direction 
were threefold : 

1) Coordinate minority enterprise 
activities and utilize available resources 
to develop business opportunities for 
minority businesses. 
2) Develop and coordinate education 
and training programs for the minority 
business community. 
3} Assist minority businesses with 
Procurement contracts . 
The real measure of any program, 

however, lies not in its goals {although it 
is helpful to have well-intentioned and 
realistic ones} but rather in how much 
progress is being made towards those 
goals. CAL-OMBE has made considerable 
progress towards theirs. 

In February of this year General 
Services, through CAL-OMBE, sponsored 
a one-day Trade Fair in San Diego. Billed 
as a Minority Opportunity Day and so 
declared by Mayor Pete Wilson, the State 
agencies worked closely with leading 
Southern California business development 
organizations to stage the event. A second 
Trade Fair was held in San Francisco in 
April. 

These Fairs provided minority and 

Perhaps even more unique, however, 
was the agreement worked out by 
CAL-OMBE a nd the Office of 
Procurement. Purchasing agents from this 
office attended both fairs ready to do 
business on the spot. Each buyer had an 
up-to-date listing of commodities needed 
by the State and were given authority to 
place orders for those commodities. 
General Services placed close to $80,000 
worth of purchase orders at the San 
Diego and San Francisco events. Even 
more important, it is projected that 
better than $4 million worth of business 

(Continued on Page 10) 

The Cai-Ombe staff currently consists of five people - three of whom are pictured 
above. Standing are staff analysts jennifer Stanley and Delores Exparza, seated is Helen 
Saucedo, who handles some of the secretarial duties. Not available when photographs 
were taken was john Flores (who is also an analyst) and the other member of the 
secretarial team, Shirley Vice. 



The Director has recently established 
new training guidelines. The main 
emphasis in the new training program is 
toward Employee Development. 

Each new employee will now 
participate in the Department's employee 
orientation program. Employees who 
drive State cars will complete the 
Insurance Offices Defensive Driver 
Training program. 

Employees will be called upon to 
cooperate with their supervisors in 
defining their job responsibilities and 
training needs, and will annually prepare 
plans to meet identified training and 
development needs. Additionally, 
supervisors will annually receive a 
minimum of 40 hours training in the 
effective utilization of their human 
resources. New supervisors will receive 24 
hours of this training within their first six 
months. 

The success of this program will insure 
that persons at all levels within the 
Department have an understanding of 
personal and departmental needs. To 
achieve success the cooperation of all 
employees is necessary. This is the 
opportunity to improve the interpersonal 
and career environment of the entire 
department. 

Communications 
Employees 

Heros of Fire 
Communications Division employee, 

Ron Miller, was sitting at his desk when 
he heard the explosion. Looking out a 
window he noticed a car at the 
intersection had flames coming from 
underneath. After making sure that 
someone called the emergency 181 
number, Ron and co-worker Rick Brown 
grabbed fire extinguishers and headed for 
the street. Using the C02 extinguishers, 
Ron and Rick were able to bring the fire 
under control until the fire department 
arrived. 

The car had two occupants - a man 
and his wife - both of whom were able 
to get safely out of the car. The fire was 
underneath the engine along the gas line 
heading back towards the gas tank. In 
addition, there were gas deposits on the 
street that were aflame. Ron and Rick 
were credited with having kept the flames 
from reaching the gas tank. At their own 
risk, they managed to avoid a more 
serious and damaging situation. 

The 181 number called is the State 
Police's emergency number. It can be 
dialed on any State phone line. In this 
case the State Police were able to get the 
Sacramento Fire Department on the 
scene within minutes of the call. Fire 

BRIEFS~ 
"The Best for the Best?" 

"To select means to donate," said the 
United States Olympic Committee. "Not 
so," says Consumer Affairs Director 
Taketsugu Takei. 

Takei has warned California consumers 
that no comparison testing is done on 
products advertised as "Selected for use 
by the United States Olympic Team". 
The advertising slogan means only that 
the product, plus a minimum of $35,000, 
has been donated to the Olympic Fund. 

Director Takei wrote to the United 
States Olympic Committee (USOC) in 
February recommending that the slogan 
immediately be revised to show clearly 
that a contribution had been made. 

An investigation by the Department's 
Ad Substantiation Unit initially 
uncovered the deceptive advertising. The 
Unit found that Standard Brands' Egg 
Beaters, an initation egg product, needed 
only make the donation to the Olympic 
Fund in order to receive permission to 
say that they were "Selected for use by 
the United States Olympic Taem". In 
addition to Egg Beaters, products such as 
Contac, Chapstick, and Mentholatum 
Deep Heating Rub use this slogan. 

Colonel F. Don Miller, Executive 
Director for the USOC, flew to California 
with a Committee attorney to meet with 
Director Takei and the California 
Attorney General's Consumer Fraud 
Unit. Colonel Miller promised that the 
fund-raising tactic will be revised as of the 
beginning of next year. 

However, the Olympics will be in the 
public eye again this summer during the 
'76 Summer Games, and products will 
still be carrying the "Selected" slogan on 
their labels. The Attorney General has 
not yet decided whether to sue some of 
the companies involved immediately. 

State Police 
Act ion Saves Lives 

In two separate instances quick action 
by State Po I ice Officers averted 
potentially tragic situations. Officers 
Gary Nicoletti and Robert Tauber 
responded to a call for help at the 
Oakland EDD building. They were 
informed that a child was choking and 
had stopped breathing. As Officer Tauber 
radioed for aid, Officer Nicoletti took the 
child and administered first aid. The 
child, a 15-month old girl, was choking 
on a candy life saver. Officer Nicoletti's 
first aid disloged the candy; the child 
resumed breathing and was returned to 
her mother. Doctors said that the little 
girl would have died had it not been for 
the State Police action. 

An equally dramatic situation 
occurred in downtown Sacramento. 
Officers Joan Alston and Robert Cardwell 
received a call of a "jumper" on the tenth 
floor of a State leased building. Upon 
arrival they were directed to the fire 
escape where they observed a man 
standing on the outside of the fire escape. 
The man threatened to jump if they came 
any closer. Somehow Officer Alston 
developed an immediate rapport with the 
man who proceeded to explain to her the 
reason why he was going to jump. It 
seems that his girlfriend's mother had 
changed the phone number and it was 
now unlisted. He was going to jump 
because he couldn't call her and tell her 
he loved her. Officer Alston was able to 
communicate with him until he was 
finally coaxed down and taken to the 
hospital by the Sacramento Police 
Department. Another possible tragedy 
was averted by the professional manner in 
which the officers handled the situation. 

Do You Know About Your Credit Union? 
The California State Employee's 

Credit Union No. 1 is a 41,000 member 
organization of state employees' with 
over $78,000,000 in assets and three 
offices to serve you: the Main Office 
1108 "0" Street (444-2900), DMV 
Branch at 2341 Burnett Way (456-4721), 
and Downtown Plaza Branch at 530 
Downtown Plaza Mall (441-3275). Any 
state employee who lives or works in any 
of these twelve counties: Sacramento, 
Yolo, El Dorado, Placer, Nevada, Sierra, 
Butte, Bolusa, Sutter, Yuba, Glenn, or 
Amador is eligible for membership. 

Department officials determined that the 
cause of the fire was due to a leaky gas 
line not properly tightened when the 
engine had been overhauled the previous 
day. 

The credit union offers its' members 
low rates on various types of loans, and 
high dividends on share (savings) 
accounts. The newest service is a FREE 
checking account with any of the three 
offices of American National Bank. Bank 
locations are: 925 L Street, 6154 Florin 
Road, and 5499 Sunrise Blvd. 

State employees eligible for 
membership in CSECU No. 1 may join 
the credit union in person or by mail, and 
in fact borrow or save by mail. 

Members of CSECU No. 1 elect their 
own representatives annually to serve as 
members of the Board of Directors, 
Credit Committee and Supervisory 
Committee. The newly elected President 
of CSECU No. 1 is Peter D. Mysing, 
Comptroller for the Department of Water 
Resources. 
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Edward B. Dunk, Chief, Space 
Management Division, is retiring after 23 
years of service. Ed began his career with 
the State in 1953 as a Junior Civil 
Engineer with the Bridge Department of 
the Division of Highways. After four 
years in the engineering game, he decided 
that work in the administrative field had 
more appeal to him and he transferred to 
the Department of Social Welfare. Even 
at that time, Ed was interested in office 
space layout and was responsible for the 
design and construction of one of the 
first office landscaping projects in a State 
office building. 

Later Ed got his start as a management 
analyst in the Organization and Cost 
Control Division of the Department of 
Finance under Marvin Blanchard. 
Working diligently on studies for various 
State departments, he eventually did a 
study for the Department of Mental 
Hygiene in which he recommended the 
creation of a new position, for which he 
was eminently qualified. He subsequently 
transferred to that Department and 
advanced to Chief of the Management 
Analysis section. 

Even ten years ago, Ed was aware of 
the need for affirmative action and one of 
his first official acts as the new Chief of 
Management Analysis was to hire a lady 
analyst who later succeeded him as Chief 
of the unit. During his time at Mental 
Hygiene, Ed received the State's Superior 
Accomplishment Award for the design 
and construction of the Department's 
two mobile X-ray units which at that 
time were stationed at the Chest Care 
Centers at Patton State Hospital and 
Napa State Hospital 

Ed feels that one of his more 
significant achievements was the 
coordination of the moves of 17 State 
Departments into Office Buildings 8 and 
9 and the development of the 
consolidated business services in those 
two buildings. 

He subsequently became Budget 
Officer for the Department of General 
Services and was then promoted to Chief 
of Space Management Division in October 
of 1971. Ed and his staff have handled 
the challenge of meeting the State's 
growing office space needs with effective 
planning and aggressive leasing. This role 
is now changing some with the beginning 
of a capitol building program after a 
hiatus of almost ten years. 

Ed and his wife, Elena, have 
constructed a new home in the Pollock 
Pines area and will be busy with the many 
projects associated with its completion. 
They also plan to establish "Dunk 
Enterprises" dealing in custom 
needlework and woodworking; to become 
involved in community affairs in El 
Dorado County and to travel when time 
is available. Ed, at age 56, is a firm 
advocate of early retirement so it can be 
enjoyed while one is still able. 

We have a new Governor's Appointee 
in the Department, but he's not new to 
the Department. Don Nelson, a 
Construction Supervisor with O.S.A., was 
recently appointed to the Developmental 
Disabilities Board-Area Eleven. 

The board covers the Orange County 
area. It is charged with program 
development, planning, and making 
recommendations to the Legislature and 
the Department of Health in the area of 
programs for the autistic, the retarded, 
victims of cerebral palsy, and other 
persons with developmental disabilities. 

Don is currently a member of the 
Board of Directors for the Orange County 
Association for Retarded Citizens. He 
became involved in this through a family 
member with a disability. Of his 
appointment he stated, "The State has 
helped my family through the services it 
provides, and I am glad that I have the 
opportunity to return some of the help." 

Buildings & Grounds truck driver, 
Chuck Moore, has been seen lately in the 
driver's seat of a different type of vehicle. 
It is 1885 "City" surrey that Chuck has 
restored in his spare time. 

So far he has entered it in two parades 
and has received two blue ribbons for his 
efforts. His project has even determined 
where and how Chuck will spend his 
vacation; on the wagon train from Reno 
to Placerville. 

You've heard of marijuana-eating mice 
at police station? Well the Los Angeles 
Area Office of the State Police also has an 
unwelcomed mascot. He is known as the 
GIANT FLY. Desk officers swear that the 
same fly has been a frequent visitor for 
more than a year. He is described as being 
the size of a hocky puck and travels as 
fast - too fast to swat. He seems to thrive 
on being sprayed with window cleaner. 

Former Area Clerk Arlene Hirasuna, who 
is known for her kindness to animals, 
denied she was feeding it scraps of her 
lunch. 

Oops! In our last issue of OUTLOOK 
we reported the Resources Building was 
the only one flying the Bicentennial flag. 
Well, in Stockton, Building Manager 
Clyde Romains reports they have had the 
birthday flag up since January 5 and they 
have gone Resources one better by 
planting Red, White & Blue petunias 
around all the buildings there . 

A recent graduate of Golden Gate 
University is Don Caler of M.S.O. Don 
received a M.B.A. Degree in Health 
Service Management. 

Rudolf "Rudi" Michaels must be 
doing a good job as President of the 
Sacramento Regional Arts Council, he 's 
just been elected for a 3rd term . In 
talking to him about it he wanted us to 
be sure and point out that anyone can 
join their community arts council. 

Joseph B. Wooten is retiring from 
State service after 28 years with the 
Office of the State Architect. Joe's plans 
for the future include private 
architectural practice, work on 
automobiles he is noted for 
"Wootenmobile," and the study of the 
piano and organ. 

After 27Y2 years of State service with 
the Office of the State Architect, Richard 
Kanemoto, born in Hawaii, is retiring to 
enjoy life. His future plans include 
"fishing, baseball games, and day by day 
unfoldment." 

It's off to the Olympics for Margaret 
C. Lim. Margaret has retired from B&G 
Area Ill after nearly 14 years of State 

(Cont'd on page 10) 

A Jot of hard work went into restoring this surrey, but Chuck Moore of B&G obviously 
feels it was worth it as he shows it to coworker Betty Hoffman. 
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A Dream Come True 
For Joan Alston , a dream has come 

true. A mother of four, she has started a 
new career at an age when most people 
are content just being able to hold their 
own in familiar surroundings. Joan 
graduated in 1969 from Monterey 
Peninsula College with a degree in 
Criminal Justice . Since then she has 
worked as a store detective, fingerprint 
specialist, and as an investigator for the 
Department of Consumer Affairs - all 
the time keeping her eyes open for a 
chance to become a "sworn peace 
officer". 

This past March, she was finally able 
to realize her ambition. General Services 

has been actively seeking women 
interested in police work for openings 

with the California State Police. 
Evidently both Joan and the State Police 
were mutually impressed - and she 
became only the second woman officer in 
State Police history. With the State 
Police, Joan, who is black, has been 
assigned to normal beat duties and is in 
the regular work rotation. An 
opportunity that she feels would be 
unavailable to her in many police 
departments. "In most departments I'd 
be put on juvenile, vice detail, or in the 
jail as a matron, and I didn't want that," 
she said. 

Joan has paid her dues to get where 
she is. She has had a great deal of law 
enforcement experience. Besides her 
other mentioned activities, she has made 
citizen arrests and investigations into 
fraud and consumer law violations. And, 
if that wasn't enough, she has raised four 
sons {now aged 18 through 23} all of 
whom are extremely proud of their 
mother and her new job. 

Of the job so far Joan says: "I have 
been well accepted, and the job is just as 
interesting as I thought it would be." The 
only problem, she sees, is getting used to 
the standard uniform wool pants. 
"Those", she stated, "are going to take 
some getting used to in the summer." 

Now that she has realized some of her 
ambitions, Joan finds herself aiming for 
bigger and better things - namely as a 
Special Investigator. And the California 
State Police might just be able to provide 
her with the expertise necessary to realize 
that dream too. 

CAl- 0 M 8 E (Continued from page 7) 

will result from the contacts made at 
these Trade Fairs - and that is generally 
considered a reasonably conservative 
estimate! 

Women business-owners are also 
generally neglected when it comes to 
receiving their share of the available 
business resources. Hoping to reverse {or 
at least slow down) this trend, 
CAL-OMBE worked with California 
Businesswomen, Inc. - a non-profit 
association of women business owners -
to stage the First Statewide 
Businesswomen's Conference. Held in Los 
Angeles in June, the conference was 
designed to bring women business owners 
and operators into contact with viable 
corporate and government entities. The 
conference featured seminars, guest 
speakers from the business and public 
sector, a business opportunity fair, and 
graphic exhibits which highlighted the 
many contributions made by 
businesswomen to the economy. 

At the time this article was being 
prepared, General Services was planning a 
conference for small and minority 
suppliers located in the northernmost 

part of the State. It will be held at 
Humboldt State College. By increasing 
business exposure for both buyers and 
sellers through the Trade Fairs and 
Conferences, CAL-OMBE hopes to 
stimulate economic growth throughout 
California. 

The California Office of Minority 
Business Enterprise assists minority and 
women businesses by providing an 
interface between them and various 
purchasing sources - thus enhancing the 
vendors chances of doing business. They 
will also help a business get started by 
providing loan and bonding assistance as 
well as establishing vendor contacts with 
Business Development Organizations 
(BDO}. These organizations exist to 
provide a variety of development 
assistance services {managerial, technical, 
etc.} to new business. 

CAL-OMBE officials feel that they're 
moving in the right direction to bring 
about greater opportunities for the 
minority business community. While 
obviously happy about their recent 
successes, they are far from satisfied, for 
they realize that there is still much left to 
do. 

F.A.D. Employee 
Gets Product Patent 

Ken McGuire of Fleet Administration 
is an avid fisherman. He can think of no 
better way to relax than to while away 
the hours engaged in his favorite pastime. 
But Ken had a problem. After work, he 
really enjoyed taking off for a little night 
sturgeon fishing, but found that in the 
morning he was just as tired and just as 
tense as when he had left. He could 
attribute this to spending the evening 
listening for the ringing of bells, which he 
attached to his line to indicate that a fish 
had taken the bait. Unfortunately that 
was not all that caused the bells to ring, 
and he was forever summoned to his pole 
for a variety of reasons. Ken believed 
there must be an easier way to warn him 
of a strike, and decided to replace the 
bells with something that required less of 
his attention. 

Being an inventive and mechanically 
inclined individual, Ken locked himself 
away in his workshop, and, when he 
emerged, he held the device which has 
earned him a patent. What Ken came up 
with was an adjustable fishing pole holder 
that can be easily anchored into the 
ground. Ken's fishing pole holder is a 
spring tension device which honks when a 
fish has taken the bait. The device can be 
adjusted to compensate for water current 
and wind conditions so that even if the 
wind moves it, it will not go off. A fish 
must take the bait before either the 
honking alarm or a flashing light, which is 
also attached to the device, will go off. 

Though not yet on the market, Ken 
has had some offers to produce his 
product. Right now, though, he is 
content to remain in his present position 
at Fleet Administration as an Auto 
mechanic and just make a few for friends. 
Eventually it will be marketed, and Ken 
sees a good sales potential for it. After all , 
what fisherman could resist a device 
which signified to all around that he got 
one? 

PEOPLE (Cont'd from page 9) 

service. Fellow employees honored her at 
a cake and coffee reception and wished 
happy traveling to Margaret. 

History was made at Space 
Management Division when Dal Newfield, 
Leasing Officer in charge of 
"Out-of-State" leases, detoured off the 
Cologne-Basle Autobahn to inspect the 
office leased for California State 
University and Colleges in Heidelberg. 
Records show this to be the first 
out-of-country inspection in SMD 
history. 

Congratulations to Nancy Schlenker of 
the Merit Award Board. She has just 
received her promotion to Staff Services 
Analyst. Well deserved, Nancy! 



18 G.S. Employees Get $150 Checks 
For the second time, the Department 

of General Services has participated in the 
Merit Award Board's Sustained Superior 
Performance Award Program. This year's 
recipients of the award are again 
individuals who have met the demanding 
standards established for nomination. 

For an employee to be considered to 
have sustained superior performance, 
they shall have had personal efforts re
sulting in an outstanding job performance 
over the last two years. To be considered 
sustained, an employee should have per
formed at the superior level for the last 
two years prior to nomination. An em
ployee should have had consistently out
standing performance as demonstrated by 
a superior nomination statement, letters 
of commendation and/or outstanding per
formance reports for the last two years 
prior to nomination. To show evidence of 
superior performance, there was a letter 
or recommendation citing outstanding 
performance from the employee's super
visor. The letters of recommendation are 
limited to citing outstanding performance 
demonstrated in the last two years prior 
to nomination. 

Congratulations are extended to the 
18 employees of the Department of 
General Services who have received 

Sustained Superior Performance Awards 
for 1975. All of them have demonstrated 
the above criteria and are deserving of the 
praise and recognition that this Award 
brings. 

Each has received a Merit Award check 
for $150.00 in recognition of the 
exemplary manner in which they daily 
conduct their jobs. Those who received 
the Awards were 

Robert D. Meier, Real Estate Services Div. 
Gerald R. Flaherty, Real Estate Serv. Div. 
Harry L. Weaver, Office of 

Local Assistance 
Howard D. McVay, Space Management Div. 
Melvin P. Osterli, Space Management Div. 
Rosali M. Ingle, Communication Div. 
Jane Smith, Insurance Office 
Alfred McBride, Calif. State Police Div. 
Fred Galliani, Office of the 

State Architect 
Benjamin Shook, Office of the 

State Architect 
Vera Buss, Office of the State Architect 
George Yowell, Buildings and Grounds Div. 
Lou Goodnow, Buildings and Grounds Div. 
Joanne J ung, Office of Procurement 
Hollis R. Thompson, Office of 

Procurement 
Thelma Schlenker, Office of State Printing 

Shared Positions Proiect 
The State Personnel Board has 

undertaken a project to explore the 
feasibility of expanding the use of 
part-time employment on a 
"shared-position" basis. The 
shared-position concept consists of one 
full-time position being filled with two 
part-time employees. Recently, much 
interest has been expressed with regard to 
this concept. Congressional legislation 
introduced by Senator John Tunney is 
now pending; Maryland and 
Massachusetts have already passed similar 
bills and California is currently 
considering legislation in this area. 

There is a continuing responsibility to 
respond to the various social changes and 
labor market needs. Employers are 
becoming aware of a growing segment of 
society for whom full-time employment 
is neither necessary nor desirable. Many 
more employees are now seeking an 
alternative to the 40-hour workweek in 
order to devote more time to other 
interests. The reasons for wanting 
part-time employment vary. A woman 
may desire extra time to spend caring for 
her children; an employee reaching 
retirement age may want to reduce the 
hours worked as a method of making a 
gradual adjustment to retirement; 
employees may find that fewer working 
hours give them the opportunity to 
further their education or involve 

themselves in other work in which they 
can gain additional skills or 
self-development. 

From an employee's standpoint, the 
primary concern of job sharing is the 
probability of living on half of a regular 
full-time salary. The question of whether 
or not an employee can afford to earn 
only a half-time salary is one which only 
that individual can answer based on 
his/her own set of circumstances. There 
may be families where one and one-half 
salaries would be sufficient for the 
financial needs. Considerations would 
need to be made relative to the current 
costs of child care, gasoline and parking, 
etc. 

The State Personnel Board has asked 
that departmental personnel offices assist 
in evaluating positions as they become 
vacant to determine the appropriateness 
of hiring on a shared-position basis. They 
are also interested in determining the 
potential interest among the employees 
within the department. It is recognized 
that a number of positions, because of 
various factors such as duties performed, 
coverage required, etc., cannot be 
considered as part of the shared-position 
concept. However, it is anticipated that 
there may be cases where the employee 
expressing interest in reducing hours may 
be able to do so in the position currently 
occupied or rotate to a position for which 
the reduction of hours is appropriate. 
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Paul Buckner Victim 
of Heart Failure 

On April 15, 1976, Sergeant Paul C. 
Buckner, Jr., 45, Commander of the 
California State Police Division Oroville 
Area Office, suffered a fatal heart attack. 
Buckner was stricken while riding his 
horse, herding cattle. Efforts by his 
friend, Preston Cedarholm, Oroville Civil 
Engineer, to revive him with 
cardiopulmonary resuscitation were 
futile. Paul was a dedicated officer and 
will be missed by all who knew him . 

Paul was promoted to Sergeant and 
appointed Area Commander of Oroville 
in August of 1974, after serving as Acting 
Commander for four months. He began 
his career with the State Police as a State 
Security Officer in the Sacramento Area 
in June of 1969. He received several 
letters of commendation while serving 
with the State Police, including one from 
the State Supreme Court, which he served 
as bailiff. 

Paul was a native of Folsom, 
California, and was graduated from high 
school there before joining the US. Navy 
from which he was honorably discharged 
in May of 1953. He earned the Naval 
Occupation Ribbon for service in Korea. 
Returning to Folsom, Buckner operated a 
service station for about one year, then 
went to work for Aerojet-General 
Corporation, where he achieved the rank 
of Lieutenant. Subsequent to that, he 
worked for McDonald-Douglas in Rancho 
Cordova. 

Funeral services were held on April 20, 
1976, in Folsom, California. 

Employees wishing to reduce the 
number of hours worked may have 
questions regarding how this change 
would affect certain aspects of their 
employment such as benefits received, 
promotional opportunities, etc. With 
regard to these concerns, please contact 
your personnel section. 

Division Chiefs are being asked to 
decide whether it may be feasible to use 
shared positions in their Division . The 
State Personnel Board is trying to 
identify 30 positions statewide to study 
in depth the practicality of position 
sharing for the period starting September 
15, 1976 and ending March 31, 1977. 
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FEEDBACK 
General Services regularly receives 

letters from people in both the public and 
private sector commenting upon the 
performance of our people. This issues' 
sampling of letters is highlighted by a 
letter from the Governors Office of 
Planning and Research. Addressed to 
Office Services Division, O.P.R. had great 
praise for Willie Ellis stating: "The crash 
effort you made to deliver '37 for 500' 
reports allowed us to meet our public 
workshops schedule. I know there alsq 
must have been a lot of bleary eyes 
working on the '900 for 300' job. That is 
a lot of pages to keep in order, but in 
order and on time they were." 

Officer Michael Grimes of the State 
Police received a letter of commendation 
for his quick action. "We wish to 
commend you for your life-saving action 
when, during routine air surveilance of 
the California Aqueduct at Victorville, 
you observed Mr. Daniel R. Cabera 
struggling in the water, unable to climb 
the embankment," landed the aircraft, 
and pulled him to safety. You 
demonstrated outstanding judgement and 
skill as a police officer and pilot in 
responding to the emergency by safely 
and expeditiously landing the aircraft and 
rescuing the victim." 

From Redding comes this note from 
the Division of Apprenticeship Standards 
(Industrial Relations). "It is a pleasure to 
be able to work with Paul Alexander and 
all of those who are employed under him. 
The State building is something we can all 
be proud of . . . I am sorry to say that 
before General Services took possession 
of this building these conditions did not 
exist. The cooperation that I, as well as 
others, receive from Paul far exceeds that 
which is normally expected for a person 
in his position. Those under him do 
everything they can to cooperate in every 
way to make this a better place to work 
and carry out the business of the State of 
California." 

Mr. G i I bert Schermer, a safety 
engineer for the Division of Industrial 
Safety (also Industrial Relations 
Department) sent a memo to the L.A. 
State Garage Mechanics. Mr. Schermer 
drives a 1971 Matador sedan assigned to 
the department from General Services. 
"It's never too late to say thank you for a 
job well done. To drive a state car with 
over 90,000 miles on it and still feel like 
you set in a new one is only due to the 
expertise and knowledge of dedicated 
people. Thank you guys. As a safety 
engineer who rides 2,000 miles a month, 
there is no way to tell how much I 
appreciate your skill." 

From Assemblyman Richard Robinson 

Congratulations are in order for five employees of the Department of General 
Services who have completed twenty-five years of service with the State within the 

months of May and June. Best wishes to all of you and thank you for your 
contributions to our department and the State of California. 

May 

Wesley E. Bartell, .............................. Office Services Division 

Viva F. Roark, . .............................. Office of Local Assistance 

William L. Williams, ....... ...... .......... ...... Buildings and Grounds 

june 

Marylee Coleman, .. .. ........... ......... ..... Buildings and Grounds 

William K. Kirn, ...................... ... Office of the State Architect. 

Members of the Assembly Ways & Means Committee are treated to a tour of capitol 
park by General Services capable tour guide Clark Miller. The tours are available to 
employees and the public beginning at 7 7:7 5, 7 2:30 & 2:7 5 Mon.-Fri. Special group 
tours may be arranged by calling (976) 445-3948, ATSS 485-3948. Tours touch upon 
the history of the park, its plant life, and the delicate nature of its ecology. 

came praise for Officer john Young of 
the State Police. "Thank you for your 
cooperation at my Townhall Meeting. 
The fact that you were there is proof 
enough that your assistance was effective. 

I particularly applaud your demeanor 
with my constituants. You and your 
partner conveyed a friendly and positive 
attitude that would diffuse the most 
belligerent person ." 
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