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STATE POLICE GET DEPUTY 
He's been a homicide investigator 

and a labor organizer. He's studied 
the use of special weapons and he's 
been a newsletter editor. He's 
lobbied the legislature for the Peace 
Officers' Bill of Rights and sat on the 
Board of Prison Terms. And now,· 
Kenneth L. Risen is our newest 
Deputy Director. The twenty-year 
veteran of the Los Angeles Police 
Department will be filling a newly 
created position which will oversee 
the operations of the California State 
Police Division. 

But why a new deputy for one 
division? When the Director 
announced Mr. Risen's appointment 
he explained. "The State Police is 
recognized for its expertise in the 
protection of public officials," stated 
Director Janssen. "The division is 
used by local law enforcement as well 
as by the Highway Patrol as a training 
resource in the protection of 
dignitaries. But, the division's 
responsibilities extend beyond its 
protective services functions, and the 
efforts of its dedicated men and 
women officers have made state 
offices a safe place for the employees 
who work in them, and the public 
which is served by them." 

"To continue this fine tradition of 
service, the State Police will need the 
continued support of the 
department. We have made available 
the necessary training, and we have 
recently upgraded the technology at 
their disposal with a new 
comm unications center. The 
appointment of Mr. Risen to the post 
of Deputy Director for the State 
Police will now provide a 
management support that previously 
has not been available due to 
demands on the current staff." 

In addition to his responsibilities 
with the State Police, Mr. Risen is also 
working closely with the Governor's 
Office. 

"Essentially, I'll be the Governor's 
liaison with law enforcement," 
explains Mr. Risen. "I'll be working 
closely with the Governor's staff on 
any issues impacting officers and 
providing a contact for law 
enforcement agencies both in and 
outside California." 

Kenneth L. Risen 

After twenty years on the los 
Angeles Police Department, Mr. 
Risen has acquired a wealth of know
ledge in all facets of law enforce
ment. His sensitivity to the needs 
of officers won him election to 
the Board of Directors of the Los 
Angeles Police Protective League 
(the league represents 7,200 
members of the L.A.P.D., as their 
official bargaining agent.) He served 
as this organization's Vice-President 
in 1975, and was the league President 
in 1977 and 1978. 

Prior to joining the department, 
Mr. Risen served on the Board of 
Prison Terms. 

" The job of the State Police is not 
easy," states Mr. Risen. "We are a 
people who demand access to our 
government, and to our govern
mental officials. Providing the police 
protection necessary to keep that 
access available is a complex, 
difficult, and often misunderstood 
assignment. It seldom makes 
headlines, and infrequently provides 
recognition for the men and women 
who take daily responsibility for the 
safety of their fellow State 
employees.n 

If nothing else, Mr. Risen hopes 
that when he's done his job, the 
public, the public officials, and the 
public servants protected by the State 
Police will have a better 
understanding of the role of these 
peace officers. 
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On the Cover __ _ 

One hundred and twenty-five years 
of state service is represented on the 
cover of this issue of Outlook. 

Clockwise from upper right: Chief of 
Procurement, john Babich was caught 
by surprise when the entire Procure
ment crew got together over cake 
and coffee to celebrate his twenty
five year award presentation. 

The Director's office was the set
ting for the presentation of Alan L. 
jeffrey's twenty-five year award. 
Mr. jeffrey is from the Office of 
Procurement. 

Harry Takahashi of the Office of the 
State Architect was happy to receive 
his twenty-five year service award. 

Doris Thomas of Management Ser
vices Office-Data Processing Service 
Section requested that Assistant 
Director Dale Garrett present her 
award. 

William Skelton, Chief to the Califor
nia State Pollee Division received 
congratulations from Director Janssen 
on his completion of twenty-five 
years of service. 

State of California 
State and Consumer Services Agency 

DEPARTMENT OF 
GENERAL SERVICES 
EDMUND G. BROWN JR. 

Governor 

DAVID E. JANSSEN 
Director 

OUTLOOK 
is published bi-monthly by the 

Department of General Services' 
Program Development Office 

Jim Knibb, Chief 
Robert Van Der Volgen, Editor 

Editorial Assistance 
Rita Hauf 

Peggy Bishop 

Composition, Graphics & Printing 
by Office Services Division 



Winter 1980-81 

State Cars On Alcohol 

The State has received the first neat 
(100%) alcohol-powered cars to be 
placed in the General Services 
vehicle fleet. 

Recognizing the critical need to 
reduce the State's reliance on 
imported oil, Governor Edmund G. 
Brown Jr., last year signed into law SB 
620, authored by Senator James R. 
Mills, which allocated $10 million to 
develop an alcohol fu~ls program for 
California. 

The State vehicle test is part of a $2 
million Fleet Alcohol Test Program 
managed by the California Energy 
Commission. The program will 
demonstrate the usability of neat 
alcohol fuels, both methanol and 
ethanol, in three separate captive 
fleets in California. Since half the 
petroleum used in California is in the 
transportation sector, the effort to 
alleviate dependence on uncertain 
petroleum sources has considerable 
importance. 

Fleet 1 will consist of 12 Pintos. Four 
cars will be used in the Department of 
General Services State fleet and four 
will be delivered to the California 
Department of Transportation. 
Modified by Alcohol Energy Systems, 
Inc., of Sunnyvale, two of the General 
Services cars will operate on 
methanol, and two on ethanol. For 
research control, four 'cars will 
continue to run on gasoline. 

The Department of General 
Services was chosen as having the 
fleet operation best suited for testing 
the automobiles. The Department 
has experience using and 
maintaining alternative fuel vehicles 
from the Gasohol Program. 

The CaiTrans vehicles involved in 
the alcohol program, two methanol 
and two ethanol-powered, will 
operate at a higher compression ratio 
in order to · increase the thermal 
efficiency of the engines. 

Fleet 2, consisting of 25 
Volkswagon Rabbits, will be 
delivered to General Services later 
this year for placement with various 
State agencies. Twelve of the factory
produced vehicles will run on 
methanol, twelve on ethanol, and 
one on gasoline. In July 1981 these 
cars will roll off the assembly line at 
the VW Westmoreland, PA, plant. 

The third fleet, operated by los 
Angeles County, will test 40 
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The news media was e~tremely interested 
in the delivery of the alcohol powered 
Pintos. The questions were fielded by 
Energy Commission Chairman Rusty 
Schwelckart and by Mr. Janssen. Richard 
Newkirk from Fleet Administration is 
looking on from the background. 

methanol-powered Ford Escorts 
under rigorous conditions in the 
most environ mentally restrictive air 
quality basin in the country. Fleets 2 
and 3 represent the first time that 
major U.S. automobile manufac
turers have cooperated in innovative 
tests of this type. 

fuel for the Fleet 1 cars will be 
provided through specially 
dedicated pumps at Douglas Oil 
Company outlets in Vallejo and 
Sacramento. 

The Fleet Alcohol Test Program will 
(Continued on page 4) 
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Arbitration Process 
Saves Time Plus Money 
Reprinted from "The Callfornra Construaor" 

A new program for settling 
contract disputes between 
contractors and public agencies out 
of court is saving money for both 
contractors and taxpayers. 

That's the view expressed by 
contractors who have used the 
system as well as by Mrs. Mary lou 
Smith, State Construction Contract 
Arbitration Administration in the 
Office of Administrative Hearings. 

"There are two advantages to the 
program," said Mrs. Smith. "We're 
helping to keep the courts from 
being congested with cases which 
needn't be resolved only by judge or 
jury, and we're saving money for 
both parties." 

The program grew out of 1978 
legislation and an executive order 
which permits the handling of 
construction claims through an 
arbitration procedure. 

The arbitration procedure is 
required on claims under contracts 
let by CaiTrans, General Services and 
the State Department of Water 
Resources after January 1, 1979. 

According to Mrs. Smith, claims 
arising from pre-1979 contracts are 
also being submitted to the 

(Continued on page 5) 

Never take a car without first taking It for a test drive. Director Janssen was pleased with the performance of the vehicles. 
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Thrifty Rent-A-C~r Agreement Works 
When the Department of General 

Services changed the State's car 
rental policy, there was some 
confusion, sortie complaint, and 
some criticism. Now. after one full 
year of operation, the policy change 
has also produced some substantial 
savings - perhap~ as much as $1.2 
million. 

With · the support of the 
adminbtration, General Services in 
July, 1979, established two master car 
rental service contracts; one contract 
for Northern .California, and another 
for Southern California. Following a 
competitive bid process, Thrifty 
Rent-a-Car was awarded both 
contracts. 

In addition to the establishment of 
master contracts, the department 
ordered that State employees 
traveling to locations served by the 
contract would b(' required to use 
the contract vendor. 

"The changes we made to our car 
rent a I policies were marked 
departures from past practice," 
expla1ns Director Janssen. 
"Previously, we had few formal rental 
car contracts. The ones we did have 
were bid on a location-by-location 
basis, and use of these vendors was 
discretionary." ' 

"By expanding the geographic area 
services by our commercial rental 
agreements, and guaranteeing our 
use of the contract vendor, we were 
able to get a rental rate that was much 
lower than any other regular or 
discount rate generally offered," ~r. 
Janssen continued. 

As is often the case, however, 
change did not come easy. According 
to analysts at Fleet Administration 
Division, neither the oepartment nor 
Thrifty Rent-a-Car were adequately 
prepared for the onrush of business. 

EStimates of the amount of rental 
car usage by State employees were 
based upon limited reports of 
experience with single location 
contracts and proved to be low. 

"Frankly," stated one person 
associated with enforcing the new 
contract," our biggest complaint was 
from people who rarely used our 
previous contracts." 

Both the department and Thrifty 
acted quickly to remedy early 
problems. Cars were added by both 
DGS and Thrifty to the airport pools 

at l.A.X and Burbank. But, State 
employees and the new rent-a-car 
vendor were not the only ones to feel 
the crunch 

According to Assistant Director 
Dale Garrett, ·other rental car 
companies began inquiring about 
how serious the department was in its 

. intention to limit State employees to 
use' the contract car rental firm 

"I seriously think that the rental car 
companies were as surprised as we 
were at the impact of going to a 
single, competitively bid vendor," 
stated Mr. Garrett.'' The loss of State 
business was felt by these other 
companies ... though I can't forecast 
what all the economic and energy 
variables will look like the next time 
we go out to bid on rent-a-car 
service, I think this one step we have 
taken (the requirement that 
employees exclusively use the 
contract vendor) will put us in a good 
position for getting the lowest and 
most economic rates available." 

According to Fleet Administration, 
<;omplaints about Thrifty have 
leveled off. 

"We've had the corporate support 
of the vendor," continued Mr. 
Garrett," and they have understood 
from the beginning that although we 
were willing to tolerate a period of 
adjustment, their service level would 
have to meet our need level. They 
understand that we were not looking 
for a second-class service, nor will we 
tolerate second-class treatment of 
traveling employees. They have 
assured us that we can expect safe 
and clean vehicles, and we are 
monitoring their performance." 

Alcohol .•. 
(Continued from page 3) 

investigate the advantages of neat 
alcohol fuels over gasoline or alcohol 
blends; compare ethanol to 
methanol; and assess the cost effec
tiveness, automotive efficiency and 
environmental impact of alcohol 
fuels. Alcohol Energy Systems, Inc., 
will conduct the testing of the 
vehicles with the cooperation of 
General Services' Fleet and the 
CaiTrans Fleet Administration staffs. 
Interim test results will be availdble in 
1961 and 1962. 
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looking For 
Cooperation 

State passenger vehicle perform
ance, appearance, and cleanliness is 
receiving increased scrutiny from the 
staff at Fleet Administration. In an 
inspection of both monthly assi11ned 
and tripper pool vehicles, Fleet 
management discovered many cars 
were, " .exceptionally dirty, with 
seats and interior soiled and littered 
with debris, including bottles, cups, 
sandwich parts, wrappers, fruit pits, 
peels and cigarette butts." 

According to Chief of Fleet 
Administration, James Morgan, there 
are a number of factors that 
contributed to the poor appearance 
and lack of cleanliness of many ofthe 
vehicles inspected. 

"We are working very hard to send 
employees out in clean cars/' states 
Mr. Morgan "Our pool attendants 
are concerned about how these 
vehicles look and perform. At our 
garages in Sacramento and los 
Angeles, we have m-house car wash 
systems, and drivers can expect a 
clean tripper car from these 
locations. But at our other garage 
locations, and with monthly assigned 
vehicles in all locations, we need 
more cooperation from the drivers to 
keep the cars clean." 

A Management Memo was 
distributed in late October 
remi_nding drivers of monthly 
assigned vehicles that among their 
responsibilities as an operator of a 
State vehicle is routine maintenance. 
The memo pointed out that routine 
maintenance mcludes keeping cars 
reasonably clean. Employees can use 
the white gasoline credit card that is 
issued with the automobile for two 
machine washes per month. If the car 
needs more trips to the car wash than 
the two available with the charge 
card, a driver can pay for the wash 
and then claim reimbursement on a 
travel claim. 

Fleet Administration is also 
requesting that tripper pool car 
drivers with vehicles to be returned 
to the garages tn Berkeley, Oakland, 
San Bernardino, San Diego, and San 
Francisco have the cars machine 
washed prior to returning them to 
the garage. 

"We realize that there may be 
(Continued on page 5) 
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Arbitration • • • 
(Continued from page 3) 

procedure with the mutual consent 
of both parties. 

An Arbitration Committee, 
consisting of both industry and state 
representatives, helps to establish 
policy for the program and to seek 
out qualified arbitrators. 

Industry representatives are 
George Griffith, the Griffith 
Company, Long Beach; Weldon L. 
Richards, Pacific Company Engineers 
and Builders, Berkeley, and W. Reed 
Sprinkel, Fontana Paving, Inc., 
Fontana. 

Also represented are Office of 
Administrative Hearings (OAH), 
CaiTrans, the Department of Water 
Resources and the Department of 
General Services. Serving as co
chairmen this year are Richards and 
Robert W. James of the Department 
of Water Resources. The Office of 
Administrative Hearings is 
responsible for the administration of 
the program. Herbert Nobriga, 
director of OAH, is the secretary of 
the committee. 

"Not enough contractors know 
about the program and its benefits," 
according to Griffith. "With the costs 
of attorneys and court hearings 
rising, the informal arbitration 
procedure is one way to attack 
inflation. 

One contractor thought enough of 
the procedure to write Mrs. Smith 
praising the program, even though 
the contractor did not 11fully agree 
with the decision of the arbitrator." 

"We overwhelmingly concur with 
the new claims procedure," wrote 
Milt Schwartz, vice president of 
Piombo Corporation, contractors 
and engineers of Belmont. 

"The case was rather complex," 
said Schwartz, "and would have 
required not less than two weeks and 
certainly $40 to $50 thousand dollars 
worth of costs to try in the courts. 
Because the arbitrator was 
knowledgeable, we easily completed 
the hearings in two days." 

Mrs. Smith agrees that knowledge
able arbitrators is a key to getting 
more contractors and agencies to use 
the program. 

On her certified list of people to 
handle disputes are architects, 
engineers, attorneys, contractors, 
accountants, consultants and many 
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Fleet Cooperation • • (Continued from page 4) 

occasions when it simply isn' t 
practical for an employee to take the 
time to get a pool car washed before 
returning it to us," concedes Mr. 
Morgan. "But when it is possible, we 
are requesting that State drivers take 
the time to have the car cleaned ... it is 
just a courtesy to the next driver." 

An even bigger courtesy to the 
next driver of a State vehicle is telling 

who combine more than one 
profession, for example, attorney
contractor and engineer-attorney. 

The rates range from $20 to $135 
per hour for the 142 persons certified 
for the state construction panel. 

The whole procedure is somewhat 
informal, often getting to the heart of 
a dispute more quickly than would a 
civil court trial. 

Once administrative remedies 
have been exhausted, either party 
may request arbitration under the 
new program. 

For all contracts issued by the three 
state agencies after January 1, 1979, 
arbitration is a required step for all 
claims of more than $15,000 - if 
administrative remedies fail. 

So congested are the courts in los 
Angeles County that a case filed 
today might not be tried for three to 
five years. Comparative delays are 
being encountered in the state's 
other more populous counties. 

Because delays translate into 
money lost, more and more con
tractors are turning to arbitration 
-whether the current state program 
or to the existing 54-year-old 
American Arbitration Association. 

During the first six months of this 
year, according to AAA officials in 
New York, the total value of 
construction industry claims filed 
nationwide was more than $108 
million. The v~st majority were for 
claims less than 150,000. 

To help contractors and attorneys 
understand the new state procedure, 
Mrs. Smith has com pi led 39 questions 
and answers - on procedure, costs, 
filing fees - which she'll send to 
anyone who requests them. 

Write to: Arbitration Administra
tor, State Construction Contract 
Arbitration, Office of Administrative 
Hearings, 717 K Street, Suite 409, 
Sacramento, CA 95814. 

the garage staff about any problems a 
driver has encountered with a 
vehicle. 

"Often we don't discover a 
problem with one of our cars until it 
becomes critical," continues Mr. 
Morgan. "The reason for this is quite 
simple; moving the cars around a 
garage doesn't give our pool 
attendants as much time behind the 
wheel of a vehicle as a driver will have 
behind the wheel of that same 
vehicle on a typical trip. And, though 
our staff is very good at identifying 
problems with the cars, it's really the 
drivers who are in the best position to 
know if something is wrong with a 
particular car." 

As this article was being prepared, 
Fleet was in the process of 
distributing another Management 
Memo to State drivers, informing 
them of changes in the reporting 
procedure for vehicle performance 

problem. Two changes that State 
drivers will notice both focus on the 
form used for reporting mechanical 
trouble. 

"The first thing we've done is to 
redesign the form," explains Mr. 
Morgan. "We have made it easier to 
fill out. The employee will only need 
to check the appropriate box on the 
form to inform us of the most 
common performance problems." 

"Then, the second thing we're 
doing is taking the form out of the 
glove box," Mr. Morgan continues. 
" By placing the form in plain view, 
drivers should be more cognizant of 
their ability to get problems with pool 
cars taken care of before the vehicle 
is sent out on the road again." 

As Winston Churchill pointed out 
" ... it costs nothing to be polite." The 
staff at Fleet Administration is hoping 
that employees will take the time to 
be polite to the next driver of a State 
car by helping to keep the cars clean 
and free of mechanical problems. 
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General Services Employees Capture Holiday Spirit 
By opening their hearts, their 

cupboards, and their pocketbooks to 
charity, General Services people have 
demonstrated the care and concern 
they have for their communities. 

This .year's United Way Campaign, 
conducted under the guidance of 
Chief of Buildings and Grounds, 
Rosamond C. Bolden, produced 
twenty percent more contributions 
than last year's effort. In total, 
employees contributed $42,236. 

Here's how it broke down by 
division: 

DIVISION CONTRIBUTIONS 
Administrative Hearings ......... $ 780.00 
Administrative Services .............. 699.00 
Bldgs. and Grnds. Div. . ..•........ 5-,115.10 
Communication Division .......... 4',768.08 
Executive Office .................. 1,918.00 
Facilities Planning and Dev ....... .... 264.00 
Fleet Adm. Div .................... 1,753.00 
Insurance Office ..... • ............... 294.00 
legal Office ...........•..•......... 786.00 
Office of local Assistance ............ 906.00 
Mgmt. Services Office . . . . . . . . . . . . . 4,009.68 
Office of the State Architect . . . . . . . 3,532.88 
Office Services Div .....•.......... 2,638.92 
Prog. & Compliance Evaluation 

Division . . . . . . . . . . . . . . . . . . . . . . . . 1,413.00 
State Police ........ ................. 776.00 
State Printing Plant ................ 5,108.00 
Office of Procurement . . . . . . . . . . . . 2,830.32 
Records Mgmt. Div .................. 840.00 
Real Estate Services Div ............ 1,070.00 
Small Business Office ................ 308.04 
Board of Control .................... 902.00 
Space Mgmt. Div .................. 1,524.00 

TOTAL $42,236.02 

Rosamond Bolden, Chief of Buildings and Grounds not only sought contributions for 
United Way, she also mode a substantial contribution of her own. She is pictured here 
receiving a Gold Torch Award from Mr. Janssen. The Gold Torch award is presented to 
individuals making contributions of over $350. 

In Sacramento, a group of public 
employees got together after the 
passage of Proposition 13, and 
ded9ed that the image of the public 
servant needed some improvement. 
With this in mind, they organized the 
first BE SPECIAL, HELP SOMEONE 
SPECIAL benefit fund. Public 
employees were asked to contribute 

money and seek pledges for a 
minimum three-mile run to benefit 
the Special Olympics program. The 
first year's run produced $11 ,000. 

This year, the Director of Parks and 
Recreation challenged all other 
agency heads to out-do him in the 
run. Though the Director of General 
Services had little prior experience, 
he accepted the challenge, went into 
t raining, and began soliciting 
pledges. Both the training and the 
pledges paid off, as Mr. Janssen was 
able to cover the entire three-mile 
course, and raised almost $500. 

There were other DGS people also 
involved in the run, including: Dean 
Bailey, Muriel Bailey, George Dutra, 
David Fleming, Carol Guilbault, Bob 
Rodgers, Sally Verdin, and Dwight 
Weathers. 

A home-grown effort - DGS 
sponsors the event - produced new 
records of success, as the 1980 State 
Employees' Holiday Food Drive 
raised approximately 34,439 pounds 
of food, and $3,690.37. This is an 
increase in the amount of food 
contributed of dose to 38% over 1979 
figures. 

Olive johnson is sitting on top of port of the 2,846 pounds of food that the competition 
she organized among Space Management and Executive Office employees produced. 

The efforts of Myron Curtis and 
Marilyn Robbins really paid off. Mr. 
Curtis' efforts in this program can not 
be overstated. He is the driving force 

(Continued on page 11) 
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FEEDBACK 
It seems almost a verity that the 

divisions drawing the most fire from 
clients, also draw the most praise. 
Perhaps it just points out that as both 
a service and a control agency, many 
of the interactions we have with 
client agencies produce mixed 
reaction. 

PROCUREMENT 
In a unit that gets the blame if 

pencil lead breaks too frequently, or 
CHP cars move too slowly, you 
wouldn't expect to find too much in 
the way of recognition. But, the stack 
of letters forwarded to Outlook by 
Chief of Procurement John Babich 
demonstrate that our clients do 
appreciate the good work his division 
is doing. 

Three gentlemen received 
numerous letters and memos of 
commendation for their work with 
EDP acquisition and systems. They are 
Robert Hoover, Gaylord Moulds, and 
lee Cooper. 

The director of the computer 
center at California State University, 
Northridge, summed up what others 
said when he wrote, "I think Bob, lee 
and Gaylord epitomize the positive 
benefits of a central procurement 
agency. With their able help, both 

. CSUN and the State have been able to 
maximize program benefits while at 
the same time minimizing costs. I 
know that without them, my recent 
procurements would not have been 
as successful." 

One measure of expertise is the 
number of invitations you receive to 
participate in professional or trade 
forums. Judging by not only their 
participation, but also by the 
response to that participation, the 
people at Procurement are also doing 
an excellent job in this area. Among 
the staff at Procurement who have 
received such thanks are Elmer Wrye, 
Jim Demarest, Thelma Range, Harley 
Raymond, Sally Voloder, and Don 
Ehtedt. 

Once goods have been purchased, 
they often need to be warehoused. 
As anyone who has ever worked in a 
warehouse or supply operation can 
tell you, it's the sort of job that 
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requires outstanding performance 
on the part of the staff for the clients 
to perceive performance as 
adequate. So, when you get a letter 
that simply states, "To all the 
hardworking guys in the Central 
Stores warehouse, thank you for your 
cooperation and speedy service," 
you have to believe the staff out there 
must be doing an incredible job. , 

One member of the warehouse 
crew, Steve Bemowski, received a 
special letter of thanks from the 
Department of Social Services for his 
help in handling rush requirements 
of that department. 

Perhaps it shouldn't be so 
surprising that an organization such 
as Procurement functions so well 
when one considers the professional
ism and experience of staff members 
such as Bob Brownlee and Dennis 
Verbeck. Both of these gentlemen 
have received thank you's from state 
agencies, and in the case of Mr. 
Brownlee from a vendor, for their 
help in resolving problems with 
equipment. 

SPACE MANAGEMENT 
Most people tend to feel a bit 

territorial about their offices. When 
you consider the amount of time one 
spends at work, it isn't too difficult to 
understand why people want an 
office environment that is both 
pleasant and conducive to 
productivity. Obviously, the role of 
Space Management is critical. It isn't 
easy to balance the need for 
economy in government with the 
desires of clients. It's a challenge. The 
letters of commendation for various 
employees of that Division that Chief 
Paul Savona has collected 
demonstrate that the division is not 
only meeting the challenge 
effectively, but that the staff is 
meeting the task with concern and 
understanding. 

Among the members of the staff 
who have recently received 
commendation from various clients 
are: Don Neal, Norton Chapman, 
Richeleu Parker, Dave Yorston, lupe 
Martinez, Mary Adams, Karen 
Nelson, Katy Gaddis, loring Scribner, 
lane Richmond, Arthur Rossman, 
and Joyce Perkins. 

The letters received about these 
individuals' performance are 
testaments to the hard work and 
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professionalism of the recipients. 
One writer captured the spi rit of 
most of the letters when the writer 
stated, "The competent professional 
manner in which they handled their 
duties allowed a smooth transition 
into our new quarters." 

OTHER DIVISIONS 
The department has always been 

proud of its legal staff. And, judging 
from letters received about the 
performance of John Brakke, 
Amanda Behe, and Emil Relat, that 
pride has not been misplaced. Their 
efforts in responding to two different 
emergency contract approvals didn't 
go unnoticed by their clients; one of 
whom wrote, "Cooperation of this 
nature in 'crunch' situations is very 
gratifying." 

A letter from former Assemblyman 
Carmen Perino demonstrates that 
excellence doesn't go unnoticed -
even by a client with as busy a 
schedule as an elected official. 

Assemblyman Perino wrote, "Over 
the past six years I have indeed 
enjoyed the great efficiency, 
cooperation and assistance which 
your Department has provided to 
me. I am especially appreciative of 
your member in the Stockton Area, 
Sergeant Roy Harbit. Roy has" 
indeed, been of great assistance -
not only to me - but to my staff. His 
thorough and conscientious 
responses have been very 
reassuring." The letter was addressed 
to the Chief of the State Police. 

The Insurance Office's Defensive 
Driver Training Program received a 
big thank-you from the Department 
of Motor Vehicles. Eugene Marquart 
and Robert Taylor helped DMV 
during that department's June Traffic 
Safety Campaign. The multimedia 
defensive driver program was seen by 
more than 400 students. According to 
DMV, "Many of the teenage viewers 
came into our office and remarked 
that the program had a positive effect 
on their driving during their behind
the-wheel training." 

Though this certainly hasn't 
covered all the feedback we've 
received from our clients, it does 
illustrate that no matter how 
frustrating, unappreciated, 
unnoticed, and underestimated we 
may feel .. our jobs are, a job-well 
done does draw attention - and 
sometimes even a little praise. 
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I Thor's Corner 
by Thor Barrows, Departmental 

Training Officer 

Your development in the following 
areas is impc;>rtant to the Department: 

• Skills to help you perform your 
current job more effectively. 

• Development to assist in meeting 
the Department's upward mobility 
goals. · 

Encouragement is also provided in 
meeting your personal career goals 
within State service. 

The schedule of statewide classes 
conducted by the Training Office has 
been developed for the 1980/81 fiscal 
year. . 

The following list includes a bnef 
description of courses which may 
meet some of your developmental 
needs. For additional information on 
these courses, contact your 
supervisor or your division's training 
coordinator. 

The name and phone number of 
your coordinator may be obtained by 
calling the Departmental Training 
Office at 322-6058, A TSS 492-6058. 

Civil Service Examination Workshop 
A fourteen-hour workshop 

designed to improve skills in civil 
service test taking for: 

• Employees who have been hired in -
TAU positions to assist in 
implementing the Department's 
affirmative action goals. 

• Any TAU employee hired for a 
permanent position who requests 

this training. 

• Employees who are participating 
in the Department's career 
development program, and have 
this training indicated in their 
career plans. 

Managing and Surviving Organiza
tional Stress 

This 16-hour workshop will 
provide you with valuable 
information and abilities for 
protecting your health from the 
subtle and damaging effects of stress. 

Conflid Management 
This 20-hour workshop stresses a 

practical method for understanding 
and managing conflict. 

first Aid 
This 8-hour "Standard First Aid" 

multimedia course is designed to 
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provide fundamental principles and 
knowledge of, and skills in, first aid 
and accident prevention. It prepares 
persons to care for most injuries and 
to meet most emergencies, when 
medical assistance is not excessively 
delayed. 

Cardiopulmonary Resuscitation 
11CPR" 

A 6-hour course present ing basic 
life-saving technique for . sudden 
cardiac arrest. CPR involves a 
combination of mouth-to-mouth 
breathing, and other ventilation 
techniques and chest compression. 
This technique provides basic 
emergency life support un~il more 
advanced life support is ava1lable. 

Completed Staff Work 
Completed Staff Work is the study 

of a problem, and presentation of a 
solution, in such a form that all that 
remains to be done by the manager is 
to indicate approval or disapproval of 
the recommended action. This eight
hour workshop is designed to help 
line and staff ef!lployees become 
more effective through use of 
completed staff work techniques. 

Devel9ping Your Leadership Skills 
leadership is inseparable from 

effective communication and 
interaction skills. During this three
day workshop. participants become 
involved in si mutations and group 
exercises. Small lecturettes and some 
films are used. 

Effedive Reading 
Effective Reading, a 24-hour 

course, is especially designed for the 
individual who wants realistic, 
practical training in gathering more 
information in less time. The purpose 
of this twelve (12) hour workshop is to 
help employees to become more 
effective through the use of effective 
reading. 

Effective Presentations 
This is an 18-hour course for 

employees who may be called upon 
to prepate and present information 
orally to groups of people in and out 
of State government. It is intended 
for individuals who need to better 
prepare themselves, their material, 
and their delivery for oral 
presentations. 

Enhancing Communication Skills 
(formerly Human Interaction 
Workshop) 

This 24-hour workshop is to 
acquaint employees with some of 
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the human elelnents affecting work 
relat ion:>hips. 

Managing Communications through 
Assertion 

This practical 16-hour workshop 
will focus on the application of 
assertion skills. Assertion is taught as a 
means to achieve goals while 
respecting the rights of others. You 
will learn in an environment that 
offers support and encouragement 
while you practice assertion skills. 

New Employees Orientation 
A two-hour program designed to 

acquaint "NEW" employees with 
State service and the Department of · 
General Services. Employees will be 
informed of their rights and benefits, 
functions of the Department, 
Training (various programs 
available), Upward Mobility, 
Employee Relations and more. 

Transacting with People 
Understanding and managing the 

interactions you have with others can 
make an important difference in 
productivity and morale. learn a 
simple, yet profoundly complete 
method for developing under
standing and managing your daily 
interaction with others. 

first Line Supervisors Workshop 
This is a forty-hour workshop 

designed for employees at a 
supervisory level. This course is 
concerned with modern concepts, 
principles and practices employed in 
everyday work situations. 

New Supervisors Workshop 
A basic 40-hour supervision course 

for new and/or future supervisors 
with no prior supervisory training. 
This is a practical "How To" program 
that does not require prior 
experience. Presented in a direct, 
down to earth manner, to assist the 
new supervisor in dealing with many 
of his/her critical on-the-job 
problems. 

Supervisor's Workshop on 
Counselling 

A ten-hour workshop for 
supervisors at all levels to increase 
skill, knowledge and ability to 
provide practical counselling 
assistance for their subordinates 
under varying job related 
circumstances. The workshop will 
meet for seven· hours one day, 
followed up later in the week by a 
three-hour video-taped practice 
session with individualized feedback. 
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GENER·AL SERVICES PEOPLE 
Office of State Printing bindery 

worker Angel~ Elaine McEnerney, 
has been named Miss Perfect Type by 
the Sacramento Club of Printing . 

••• 
After 33 years of State service, 

H~rold Lundstedt has retired from 
Communications Division. During 
his years of service he was a radio 
maintenance technician for the 
Department of Corrections at Chino, 
the Department of Finance at 
Redding, and finally with 
Communications Division at 
Escondido. 

Mr. Lundstedt plans to keep busy 
by tuning pianos, working with his 
computer, amateur radio, and other 
hobbies. 

••• 
If you didn't happen to catch the 

July issue of Records Management 
Quarterly, you missed a great article 
by Records Manage ment Chief 
Robert Wood~ll. His article, 
"Ma naging Information as a 
Resou rce," was a featured piece of 
the magazine. 

••• 
Budget Analyst Cynthi~ Hobson 

has been named to the California 
Advisory Committee on Sexual 
Assault Victim Services. 

The advisory committee will 
oversee the implementation of a 
program to make the State's criminal 

David Laymon of Buildings and Grounds 
In Son Diego. 

justice system more sensitive to the 
emotional needs of sexual assault 
victims. Members are appointed by 
the Commission on the Status of 
Women and the Office of Criminal 
justice Planning. 

legislation which created the 
program provides almost $600,000 to 
fund rape crisis centers throughout 
the State and to develop sexual 
assault investigation training for 
district attorneys and others who deal 
with victims of sexual attack. The 
advisory committee is responsible for 
setting the criteria for awarding 
grants to the rape crisis centers, 
determining the grant recipients, and 

Sixty years of experience is pictured above. Officer Rolph Boker on the left hod 37 
years of service prior to his retirement, and Officer Elvin "jock" Bryant on the right, 
hod 29 years of service. 

A happy Erek Lund celebrates his retire
ment ot o coke and coffee reception . 

developing a training course for 
district attorneys and others who 
investigate and prosecute sexual 
assault cases. 

Ms. Hobson was appointed to the 
committee because of her 
experience as Coordinator, 
Sacramento Black Women' s 
Network, and Chair of the 
Committee on Rape of the Women's 
Caucus, Black American Political 
Association of California. 

••• 
Real Estate Services Division has 

challenged Space Management 
Division to a Round-Robin 
Racquetball Tournament in 
November and December. The 
matches are being played after hours 
at Sacramento Racquetball and 
Handball Club, and Sacramento 
Court tlub. RESD is represented by 
John Whel~n, Rudy Nelson, George 
Dutra , Elden Fillion, P~ula 
McGranah~n, and urry Buczyk. The 
players from SMD are Dick Marrah, 
Brian B~iley, PhD Sal~my, Paul 
Savona, Chudc Olver, Dusty Doyle 
and Jim King. 

The challengers' inte rest was 
sparked when OUTLOOK reported 
an aii-SMD tournament several 
months ago. The OUTLOOKs inside 
source has figured both talented 
teams to be just about an even match. 
SMD will be relying on its depth and 
maturity while the RESD team is 
cou ntin g on its speed and 

(Conrinued on page 10) 
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People •••• 
(Continued from page 9) 

enduran ce. The se interoffice 
matches should be exciting. look for 
the results the next issue of 
OUTLOOK. 

••• 
David R. Layman , janitor 

Supervisor, General Services, 
Buildings and Grounds, San Diego, is 
hanging up his keys after 17 years of 
State service. He began as janitor 
October 4, 1963, and was promoted 
to Supervisor October 1973. In both 
classifications, Dave has done an 
outstanding job during his entire 
tenure of service. 

The janitorial crew, and CaiTrans 
management arranged a retirement 
party for him December 5 in the 
CaiTrans auditorium. 

And after that~ ... peace and 
tranquility on his farm-like land in 
lakeside where his wife, Genevieve 
raises vegetables and roses, while 
Dave cares for the horses, geese, 
ducks and checkens (I think you had 
best cut that rooster out of the pack if 
you want to sleep beyond 4:00a.m., 
Dave) Good luck from us alii 

••• 
Karen Nelson of Space Manage

ment entered a design competition 
for a new Public Employees 
Retirement System logo. Her design 
proved the winner, and Ms. Nelson 
has been rewarded with the prjze of 
$25. 

••• 
Erek H. Lund, Building Main

tenance Worker, General Services, 
Buildings and Grounds, San Diego, is 
another of our "good guys" to retire. 
Ever amenable, Erek managed to 
keep pace with the innumerable 
changes in the various State buildings 
- the increased population alone 
has placed heavy wear and tear on all 
type furnishings so that his talents 
were ever on call. 

The crew gave Erek a retirement 
party of cake, coffee and whatever 
good wishes we could think of to say 
thanks, good luck, and enjoy! 

••• 
A gathering honoring the 

retirement of two long-time State 
Police Officers was held in the State 
Capitol on December 12. 

Officer Ralph 0. Baker retired after 
31 years of service, and Officer Elvin 
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The California State 
Capitol Restoration 
Project needs: 

supplies, circa 

•armrests 

•clipboards 

eshannon~ 

.•• in striped light and dark oak, 
solid oak, or solid mahogany. 

Direct your leads to: 
HOUSE MUSEUM GROUP 
1280 Terminal St. 

i 
West Sacramento, CA 95691 
916/371-4004 

Ask for our search list. 
~~ 

Jack Bryant retired after 29 years of 
service. Both officers spent their 
entire careers in the Sacramento 

~ area, covering the Governor's 
Residence and the Capitol area. 

••• 
Jack Meehan, an engineer with the 

Office of the State Architect received 
an award, " ... for outstanding con
tribution to the arts and sciences 
of construction inspection/' at the 
20th Annual Convention of 
California Council of Construction 
Inspector Associations at the Marriott 
Hotel in Santa Clara. 
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E.E.o. Report 
On April 4, 1979, Governor Brown 

signed Executive Order B-54-79, 
which prohibits discrimination on 
the basis of sexual orientation in State 
agencies, departments, etc., under 
the Governor's jurisdiction. This 
Order was aimed at reemphasizing 
that employment decisions should be 
based on merit, not on a person's 
heterosexuality, homosexuality or 
bisexuality. It serves to amplify the 
existing constitutional guarantees 
that all State employment decisions 
should be based on merit. Such 
factors as race, ethnicity, sex, age, 
disability, or sexual orientation can-
not enter into hiring. · 

To effectively implement this 
Executive Order, the State Personnel 
Board has established the sexual 
Orientation Project, and appointed 
leroy S. Walker as Manager of the 
program. The Project is a 
nondiscrimination program .. lt is not 
an affirmative action oriented 
program. It does not involve 
affirmative action goals, timetables, 
or upward mobility programs. 

It is the goal of the Project to 
ensure that all State employees or 
potential employees are judged on 
the basis of job related qualifications 
and performance, and not on the 
basis of the nonjob related factor of 
sexual orientation. The program will 
be working to ensure that there is no 
discrimination in employment 
access, options and opportunities. 
Employment discrimination 
complaint and examination appeal 
systems will be reviewed to ensure 
that they can effectively handle 
sexual orientation complaints. The 
project staff is developing training 
and educational resources, and 
technical assistance for state 
agencies. These activities will ensure 
that the State provides equality of 
employee "services benefits, and 
terms and conditions of employ
ment. 

If you wish to register a complaint 
alleging sexual orientation discrimi
nation, you should follow the same 
procedures for resolving other types 
of discrimination complaints. 
. Departmental nondiscrimination 
staff and others may have questions 
regarding the Executive Order, the 
Project, or the complaint process. 

(Continued on page 11) 
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Hypothermia 

Reprinted from DIGEST, 
The East Bay National Safety 

Council Newsletter 

If we ever get more snow in the 
mountains of California, motor
cyclists and snowmobilers should 
keep in. mind that they are 
susceptible to death by the same 

Deferred Compensation 

Interest rates earned by State 
employees who have Deferred 
Compensation funds invested in 
Great Western Savings and Loan are 
going up. This quarter the interest 
rate for all funds on deposit during 
the first quarter of 1981 will be 
14.08%. 

In addition to Great Western, four 
other investment options are 
available to State employees who 
wish to both reduce their current 
income taxes and save for retirement. 
These five options offer different 
investment opportunities. 

State employees may enroll in the 
Deferred Compensation Plan by 
completing an enrollment form and 
sending it to the Insurance Office, 
Department of General Services, 926 
'T' Street, Suite 601, Sacramento, CA 
95814. These forms must be 
submitted before the beginning of 
the month that participants in the 
Deferred Compensation Plan begins. 

As little as $20.00 per month (or 
$10.00 per pay period for those 
employees paid bi-weekly or semi
monthly) or as much as 25% of an 
employee's salary, subject to an 
annual maximum of $7,500, may be 
deducted from salaries and deferred 
from taxes. Taxes on both the 
amounts deducted and on the 
amount of interest earned while the 
funds are invested are deferred until 
the proceeds are paid after 
retirement. 

Employees wishing additional 
information should call the Deferred 
Compensation Office at (916) 322-
5070 or ATSS 492-5070. 

cause - a stealthy killer called 
((hypothermia". 

Hypothermia is a subnormal body 
core temperature. It is caused by a 
lower than body temperature 
environment triggering the body 
mechanisms to reduce and shut off 
blood flow to body extremities and 
the eventual lowered body core 
temperature. 

The National Safety Council says 
that'the danger of hypothermia for 
outdoor enthusiasts lies in their not 
knowing the first symptoms. Because 
they are unaware of the danger, they 
are not able to control the 
increasingly diminished or impaired 
mental faculties that lead to loss of 
alertness and possible accidents. 

An example is a cyclist riding in 
cold weather without adequate 
protective clothing. The rider 
becomes chilled and his body core 
temperature is reduced from a 
normal temperature of 98.6 degrees 
F. to 95 degrees F. The body's reaction 
to the heat loss is vigorous, 
uncontrollable shivering, with a 
slight impairment of ability to 
perform small tasks. 

With another moderate decrease 
in temperature to 90 degrees F., 

mental faculties and speech are 
impaired and a loss of manual 
dexterity results. At this point, a 
motorcyclist or snowmobiler is not 
alert or rational enough to be aware 
of his or her diminished mental 
capabilities or protect himself or 
herself against further heat loss and 
deterioration of capabilities. 
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Holiday Spirit . • • • 
(Continued from page 6) 

behind the success of the Food Drive, 
and a concerned and compassionate 
member of his community. 

One of the more interesting 
aspects of this yea.r's drive involved a 
paper drive held at the Office of State 
Printing. Under the coordination of 
Kathy Neagle, $J,118 was raised for 
the Food Drive. This money was used 
to buy the perishable goods that 
could not be collected from 
employees. The employee food 
contributions are sorted and made 
into food baskets for distribution to 
needy families during the holiday 
season. 

A competition between the staff at 
Space Management Division and the 
Executive Office resulted in 2,846 
pounds of food donated. Rita Hauf 
and Olive Johnson, Food Drive 
coordinators for the two offices, are 
to be congratulated for their efforts 
in sparking such a high level of 
enthusiasm. 

This is the first year that the folks 
from the State University participated, 
and their efforts netted the drive 
approximately 600 pounds of food. 

The Department of Motor 
Vehicles, with the inspired leadership 
of coordinator Mike Vega, increased 
their donations from 350 pounds in 
1979 to 2,800 pounds this year. 

Finally, a group that did an 
outstanding job of sorting the food 
and getting it delivered to the 
recipient agencies included; Pete 
Vasquez, Jim Vaughter, Jim Jasper, 
Pinki Cockrell, Adrian Rincon, James 
Graves, Edwin Wong, Donald 
Morrow, Don Neal, Grant Tryon, and 
Howard Morrow. Thanks to all who 
participated in these programs. 

E.E.O. REPORT .. • • 
(Continued from page 10) 

You may also want further 
information on the legal opm1ons 
and court decisions on sexual 
orientation discrimination. If you 
wish to make an inquiry of any sort, 
please feel free to contact Leroy S. 
Walker at (916) 322-3703 or A TSS 
492-3703. Any contact you have with 
the Project, if requested, will remain 
confidential. 

, 
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