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TELECOMM CREATES AN INNOVATIVE 
CUSTOMER SOLUTION 

The highly successful 
Public Access Telecommuni­
cations Services (PATS) Unit 
at the Telecommunications 
Division found a way recently 
to make a good program even 
better. PATS operates the 
state's pay telephone contract, 
a program that generates 
revenues by collecting a 
percentage of the tolls from 
pay telephones on state 
property. 

Several months ago, 
OB&G 's Santa Ana State 
Office Building Manager Ray 
Camacho contacted the PATS 
Unit to solve a pay phone 
problem for the Department 
of Industrial Relations (DIR), 
a building tenant. 

The DIR office draws 
many attorneys who make 

business calls from the 
building regarding their 
workers' compensation cases . 
The attorneys were having 
difficulty doing business on 
the existing pay phones, 
according to PATS Unit chief 
Ernie Pippin. The existing 
telephone area lacked privacy. 
The lawyers also lacked work 
space and were reduced to 
juggling a stack of papers 
while standing with the phone 
to their ear. 

The PATS Unit found a 
vacant room on the first 
floor-approximately 182 
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INTERAGENCY SUPPORT 
DIVISION 

(See pages 6 & 7) 

square feet-which was ideal for 
the project. Five public pay 
phones were installed approxi­
mately four to five feet apart 
with a wood divider between 
each one. Plenty of desk space 
was constructed and chairs pro­
vided for in each station. More 
services were added, such as a 
pay Fax machine, computer port 
access, and credit card phones. 

PATS dubbed the room a 
"communication suite." It 
opened in August and has been 
very popular among tenants and 
visitors . Not only has the 
communication suite solved the 
problems for DIR and other 
tenants, it also has helped the 
state generate revenue in a 
formerly vacant space. 

So successful was the project 
in Santa Ana, that the PATS Unit 
has identified other locations for 
the suites. Scheduled to open 
later this year are suites in the 
Van Nuys State Building, the 

Continued Page 10 

To jncrease the efficiency and effectiveness of state 
government by providing high quality business and 

support services to state and public agencies 
consistent with state law and regulations and in a 

manner that results in a high degree of client satisfaction. 
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DIRECTOR'S 

There was a time when 
telecommuting was discussed 
as one of those nice-sounding 
high tech ideas that was, 
nonetheless, as far out into the 
future as warp drive. 

Today, tele-work, as it is 
now called, has become a 
good idea whose time is now. 
Many DGS offices have set up 
various types of tele-work 
programs, depending on the 
office's purpose. 

Construction inspectors at 
DSA, for example, tele-work 
from the job site. Telecom­
munications Division tech­
nicians tele-work from remote 
microwave sites. 

The Department of Per­
sonnel Administration reports 
that about half of the 120 
agencies in California 
government have formulated 

Peter G. Stamison, 
Director 

or are formulating tele-work 
policies. 

The new emphasis on 
tele-work affects not only how 
we do our business, but what 
businesses we actually engage 
in. OREDS, for example, is 
assisting its clients in de­
signing office space and 
purchasing furniture for 
alternative offices. Fleet is 
offering an "office in a van" 
for inspectors and other 
workers who travel. 

At the Real Estate and 
Building Division, planners 
and designers are making 
modest reductions in square 
footage-saving millions in 

BID PACKAGES NOW AVAILABLE 
VIA THE CONTRACTS REGISTER 

The Office of Small and 
Minority Business has added 
new time and money-saving 
features to its award-winning 
publication, the California 
State Contracts Register 
(CSCR). 

Businesses now can 
access and download bid 
packages for contracts 
advertised in the electronic 
CSCR via the Internet, among 
other innovations. 

New CSCR features 
include: 
• Choice to view electro­

nically a contract summary 
or the full bid package 

• Capability to access bid 
packages electronically or 
have them sent via US mail 

• Options to print, read or 
save the bid package to disk 

• E-mail addresses of contact 
persons at the agency 
advertising the contract. 
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rental payments-because 
fewer employees are working 
in the traditional office. 

Recently, one of our 
"brown bag" informal 
communication meetings 
gathered to discuss the pros 
and cons of our department's 
experience with tele-work. 
The consensus: when done 
thoughtfully with the custo­
mer in mind and with the 
appropriate understanding 
between the tele-worker and 
his/her management, it works 
very well. 

I'm excited by the 
"future" mind set of DGS' 
tele-work planners. A good 
tele-work program is environ­
mentally, personally and 
family friendly, but above all, 
it allows for accomplishing 
results faster, better and less 
expensively than otherwise 
possible. Tele-work looks to 
me to be a win-win situation. 
How about you? 

~Ji.~ 
PETER G. STAMISON, 
Director 

Formerly, a potential 
bidder read the bid ad­
vertisement, called the 
originating agency and waited 
for the package to arrive in the 
mail. In the process, valuable 
time was lost in which the 
vendor could have been 
working on his bid proposal. 
Postage and telephone costs 
also were involved . The 
Internet services are free ·to 
the business community. ttt CSCR is located at http://www.dgs.ca.gov/osmb. 
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The San 
Bernardino 
State Office 
Building, now 
under construc­
tion, dominates 
the downtown 
section of the 
city. 

OFFICE BUILDING AND PARKING STRUCTURE 
RISING IN DOWNTOWN SB 

The new State Office 
Building is being welcomed 
enthusiastically by the City of 
San Bernardino. Billed as a 
key factor in the revitalization 
of downtown, the 12- story, 
$55 million building and 925-
vehicle parking garage are 
scheduled to be completed in 
1998. 

ment is overseeing the project, 
which is owned by the San 
Bernardino Joint Powers 
Financing Authority. 

warded ," said M ayor Tom 
Minor at the time the closing 
documents were signed. 

The new buildin g will 
provide a higher degree of 
earthquake safety than 
available in the current state 
buildings. The building also 
will house the Caltrans Traffic 
Management Center for the 
Inland Empire region. 

The new construction will 
replace the Caltrans District 8 
Headquarters and the current 
State Building, both scheduled 
for closure. 

DGS ' Office of Project 
Development and Manage-

"The whole city pulled 
together on this project, and 
our efforts have been re-

NITA STELLFLUG OF STATE PRINTING DIES 
Nita Stellflug, an office 
technician in the Human 
Resources Office at the Office of 

J State Printing, died late last year 
following surgery for an aneurysm. She 
was 47 . 

Nita had worked at OSP for about 11 
years, and formerly was employed by the 
state at the DMV and the Department of 
Rehabilitation. 

"She was a woman people related to 
very easily. She had a warm sense of 

humor," said Cathie Neagle, her super­
visor. "After she died, a lot of people 
called to say how sorry they were, even 
though they only knew her on the 
telephone." 

Nita was interested in the theater and 
loved to hunt for antiques, Neagle said. 
"Living in the foothills was the perfect 
place for her." 

She is survived by her husband, Ken 
Stellflug, a truck driver at OSP, and two 
children. t~t 
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EMPLOYEES GET ORCHID LETTERS FOR CUSTOMER SERVICE 

tH 

Satisfied 
customers are 

providing a 
steady stream of 

kudos to DGS 
employees for the 

outstanding service DGS 
is providing. 
Cec Wallin and the 

Budget and Planning Office 
in Sacramento received a letter 
from Bob DellAgostino at the 
Legislative Analyst's Office 
thanking the DGS staff for its 
responsive and timely re­
sponse to the LAO's budget 
review. 

The assistant road com­
missioner in Glenn County 
sent the "sincere gratitude" of 
the citizens to Deputy Chief 
Surplus Property Officer 
Hollis Thompson and the 
Surplus Property Program 
for providing sandbags during 
the flooding emergency in 
January. · 

Alecia Chasten of the 
Office of Risk and Insurance 
Management received a 
commendatory letter from 
Sen. Diane Watson, who 
praised Chasten's integrity, 
initiative and enthusiasm in 
coordinating the repair of 
Watson's state lease car 
following an accident and in 
recovering money from the 
responsible party. 

Three employees from the 
Office of Machine Repair 
Service's Southern Service 
Center got pats on the back 
from customers. Alvin Andry 
was lauded for his skill and 
thoroughness in typewriter 
repair by the University 

Library at Cal Ploy Pomona 
and Juan Zermeno provided 
"superb assistance" in getting 
office equipment repaired at 
the Department of Industrial 
Relations in San Diego. 

Also at OMRS, Judy 
Urbany got an orchid from 
California Highway Patrol in 
Los Angeles for her speed, 
accuracy and excellent 
customer relations skills in 
computer repair. 

At OMRS' Northern 
Service Center, Area Manager 
Joaquin Lopez got rave 
reviews from the Department 
of Health Services for work 
on the network printer at its 
Daly City office. 

Mike Taylor at Office of 
State Printing received an 
orchid from the Department 
of Water Resources for his 
"knowledge and helpfulness" 
that facilitated DWR' s 
publishing project. OSP's 
Lance Hibben and the 
Printing Procurement Sec­
tion got a laudatory phone 
call from the Department of 
Information Technology for a 
great job on DOlT's annual 
report. 

The Legislature thanked 
the staff at OSP who put in 
many hours of overtime to get 
the bills printed for the 
February 28 bill introduction 
deadline. 

Sue Jacobs in the Office 
of Human Resources' Workers 
Compensation Unit received 
compliments from the State 
Compensation Insurance Fund 
for her energy and thorough­
ness in handling a case. 

The Telecommunications 
Division has received numer­
ous kudos over a period of 
several months from satisfied 
customers. The Data Pro­
cessing Division at the 
Employment Development 
Department singled out 
Telecomm and its valuable 
input on EDD's Call Routing 
Network Project. 

Telecomm 's Franc 
Martinez received praise 
from Pacific Bell for "fine 
work and cooperation" he 
provided to Pacific Bell 
Services during a microwave 
relocation. 

Telecomm 's Tom 
Rainbolt, Ernie Pippin and 
the staff at Customer 
Support Services Section 
were knowledgeable, effi­
cient and proactive, accord­
ing to an executive at MCI. 

Ken Goodwin and Al 
Jacobus of Telecomm got 
special recognition from the 
EDP Acquisition Unit at the 
Procurement Division on 
pager specification recom­
mendations. The pair made 
suggestions that "helped 
inestimably." 

Joe White at OREDS 
received a letter from the 
chief deputy state controller 
thanking him for his 
assistance in gathering data 
for California's Compre­
hensive Annual Financial 
Report. 

ORR's Jill Blea made an 
enthusiastic convert of an 
Office of Buildings and 
Grounds employee who 
praised Jill's thoroughness in 
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STATE AGENCIES USE ADVERTISING TO MARKET SERVICES 

Many of California's state 
agencies are advertising their 
services and accepting 
advertising in their 
publications for the first time. 

The Office of State 
Printing is instrumental in the 
recent move to advertise in 
state publications. The 1996 
budget allows OSP to provide 
advertising in state publi­
cations as part of its per­
formance budgeting contract. 

State agencies may obtain 
advertising for their publi­
cations-and cut publishing 
costs-provided the publi­
cations are printed through 
OSP. Private vendors also can 
advertise in state publications 
where the content of the 
advertisement is approved by 
the agency. 

OSP during March 
conducted three advertising 

ORCHIDS 
Continued From Page 4 

straightening out her leave 
balance records. Another OHR 
employee, Lori Haggard, got 
a thank-you from the State 
Council on Vocational 
Education for "assistance and 
patience" in working with 
council staff. 

Al Tolman of Telecomm 
praised ORR's Estella Gomez 
for intervening with PERS to 
straighten out Tolman's health 
plan coverage. 

workshops outlining the 
legislation that authorized 
advertising and the procedures 
for implementing the adver­
tising process. 

The first major publi­
cation to carry advertisements 
is the California State 
Telephone Directory, printed 
by OSP in partnership with 
the Telecommunications 
Division. 

At DGS, the Office of 
Risk and Insurance Manage­
ment placed an ad in the 
telephone book. Also placing 
an ad was CALNET, the 
state's telephone network. 

Other DGS offices are 
advertising in a variety of 
ways. The Office of Real 

Estate and Design Services 
(OREDS) has produced a teal 
green postcard printed with its 
services and telephone 
number. 

The Office of Construc­
tion Services (OCS), Division 
of the State Architect, has 
produced a sleek brochure 
with a rendering of the 
California Museum of Science 
and Industry project. 

Other offices advertise 
through partnerships with 
private vendors. For example, 
OIS' Information Technology 
and Education Center (ITEC) 
markets its services through 
the California State Computer 
Store and other vendors. 

SYNCHRONIZED SWIM TEAM 
GOES ON TOUR 

Five employees at the Office of Human Resources in Sacramento 
donned swim caps and goggles for a zany Halloween skit last 
year. They got an enthusiastic reception and invitations to 
repeat the skit at the OHR and Fiscal Services' Christmas 
parties. Members include, from left , Bernadette Fees , Terri 
Hamilton, Beth Townsend, Jim Evans and Sue Jacobs. Photo by 
Chris Lachowski. ttt 
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MENT'S PUBLISHER OF 
CE EIZES BUSINESS 
RTU ITY 

by Sandy Aqams, OS , Information Technology Manager 
\ 

For some time, the Office 
of State Printing's (OSP) 
legacy mainframe computer 
system has been unable to 
meet the organization's 
business needs. The system 
was old, costly to maintain 
and nearly impossible to 
update. 

In addition, OSP merged 
physically with the Office of 
Support Services (OSS) in 
July 1995 but the com­
puterized financial and 
management systems re­
mained separate, creating a 
management challenge. With 
OSP's services going non ­
mandated, the office needed a 
better system to be 
competitive. 

Now OSP has PRINT2. 
"PRINT2 incorporates the 

concept of activity -based 
costing which will better 
capture and report OSP 
performance budgeting 
statistics, as well as improve 
its performance budgeting 

ratings," said DGS Deputy 
Director Darlene Ayers­
Johnson . 

Implementation of 
PRINT2 involves every 
employee at OSP. They are 
using their TQM training to 
set up planning teams. OSP 
"begins with the end in mind" 
and has designed PRINT2 to 
interface with the upcoming 
human resources and financial 
corporate applications. 

PRINT2 's off-the-shelf 
printing management software 
-a standard business tool for 
most commercial printers-is 
a collection of system 
mod ules that provides all 
functions and features needed 
to manage a printing 
operation. 

PRINT2 provides job 
costing, scheduling, inventory 
and acco unting . It also 
captures real-time shop floor 
data from employee input and 
from direct machine interface. 
Results include: 
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• reduced inventory and 
spoilage, 

• increased equipment 
productivity, 

• improved internal 
communication, 

• improved cost estimate 
accuracy 

• improved accuracy and 
timeliness of financial 
statements, and 

• improved on-time 
delivery. 

"With the implementation 
of PRINT2, OSP 's service 
level will improve as well as 
our ability to compete," said 
State Printer Celeste Cron. 
"We will provide one unified 
business look and feel for a 
customer's one-stop shopping 
for all printing and publishing 
needs." 

Cron said that OSP 
anticipates project completion 
in the Fall of this year. "We 
welcome anyone who would 
like to tour our fascinating 
facility and see PRINT2 in 
action." 
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BIG LEAGUE TRAVEL PLANNER JOINS FLEET 

Kathleen Brower's busiest 
season with ESPN was during 
the baseball playoffs. Or 
maybe it was hockey playoffs 
or NCAA basketball playoffs. 
Brower coordinated travel for 
crews of up to 60 people for 
long distances on short notice. 

Brower has moved back to 
California from the East Coast 
after a nationwide search by 
the Office of Fleet 
Administration to find a 
statewide travel program 

administrator. She has been at 
OFA since late last year. 

In addition to the 
administration of the state's 
airline and vehicle contracts, 
Brower is launching a 
program to provide meeting 
planning services. 

"I have been in the travel 
business for a long time, and 
I think I can be of assistance 
to small agencies. They might 
have only one conference a 
year and don't necessarily 

LICENSED PROFESSIONS RELY ON 
OFFICE OF ADMINISTRATIVE HEARINGS 

Under the leadership of 
Director Karl Engeman, DGS' 
Office of Administrative Hear­
ings (OAH), provides admin­
istrative hearings regarding 
the competence of licensed 
professionals such as physi­
cians, nurses, veterinarians, 
dentists, certified public 
accountants, engineers and 
contractors. 

OAH conducts hearings 
for virtually every regulated 
profession and occupation 
with the exception of 
attorneys, whose cases come 
before the State Bar Court. 

OAH also hears cases 
involving violations of the 
Fair Political Practices Act, 
test claims filed with the 
Commiss ion on State Man­
dates, applications for 
disability retirement, teacher 
layoffs and dismissals, per­
sonnel matters and other 
miscellaneous hearings re­
quested by state and local 
agencies. 

OAH was a pioneer as the 
first central administrative 
hearing panel and now parti­
cipates in annual meetings of 
a national organization of 25 

Side-by-Side 

Kathleen Brower, left, checks an airline schedule for 
a state traveler. 

develop the expertise in 
finding appropriate hotels and 
meeting space, handling 
contracts and negotiating 
rates," Brower said. 

The state spends $150 
million a year on travel, of 
which $40 million is spent on 
hotels, mainly one-night 
stays. The meeting planning 

Continued Page 8 

Arbitration Program. This 
program provides a faster and 
less costly way of resolving 
contract disputes involving 
state or local agencies and 
private construction contrac­
tors . OAH assists the parties 

Continued Page 8 ilt 



Side-by-Side 

Continued 

OPSC STAFF VISITS 
SCHOOL DISTRICTS 

'FOR CUSTOMER 
INPUT 

On March 26, 1996, the 
voters of California 

supported a $2.065 billion bond 
measure (Proposition 203) to 
fund school facilities and the 
modernization of existing 
facilities. 

Proposition 203 has 

necessary to accomplish the 
districts' goals of building 
their new facilities or the 
repairs of existing school 
facilities. 

OPSC is being proactive 
in meeting its customers' 
needs by listening to 
concerns expressed by its 
clients and attempting to 
resolve the issues before they 
become major problems. 

Concerns expressed by 
school districts areas such as 
insufficient space to accom­
modate children during their 
lunch break, site development 

provided $1.1 billion for the 
construction of new facilities OAH 
and $650 million for the Continued From Page 7 
modernization of existing 
facilities. The balance of the 
funds was allocated to 
programs such as the State 
Relocatable Classroom Pro­
gram, Air Conditioning Pro­
gram, Roofing Program and 
other ancillary programs. In 
essence, Proposition 203 funds 
have been allocated, and many 
school districts are now 
proceeding with construction of 
their new facilities and the 
modernization of existing 
facilities. 

As a result of the disburse­
ment of these funds, some 
school building needs are being 
met and some much-needed 
repair of school buildings is 
now being resolved. 

in selecting a neutral 
arbitrator, contracts with the 
arbitrators, collects deposits 
from the parties to pay for the 
arb itration and manages the 
process to a final arbitrator's 
award. 

One of the primary 
services provided by OAH is 
calendaring of all hearings 
statewide. This critical 
function includes the main­
tenance of all case files and 
notification to ALJs, court 
reporters, governmental 
agencies, and other parties of 
hearing dates, locations, etc. 
In addition, the Calendar Unit 
also prepares hearing continu­
ances, generates weekly 
hearing calendars, tracks case 
status and ensures the timely 
delivery of all transcripts . 

tti 
In an effort to assist school 

districts, Executive Officer Ted 
Dutton, Deputy Exec utive 
Officer Luisa Park, Assistant 
Executive Officer Lyle Smoot 
and other senior management 
members are visiting school 
districts to provide the support 

OAH has a staff of 76 
employees. Headquarters is 
located in Sacramento with 
regional offices in Oakland, 
Los Angeles, and San Diego. 
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problems, an inability to 
obtain bids, insufficient funds 
to build their facilities and 
which policy changes the state 
Allocation Board might be 
contemplating in the future . 

Overall, taking proactive 
steps to assist school districts 
has been beneficial for both 
OPSC and its customers by 
providing insight to areas of 
concerns which has enabled 
the office to review and 
streamline certain functions in 
order to provide faster and 
more efficient service to its 
clients. 

TRAVEL PLANNER 
Continued From Page 7 

service will be a vehicle to 
gauge the demand for hotel 
rooms, banquet facilities and 
other services. 

"I think we can use the 
state's buying power to 
negotiate with big hotel 
chains. If we prove we can 
move the volume of state 
customers, we can negotiate 
for choice properties at good 
rates ." Brower said. 

OFA currently is 
developing a meeting 
planner's card in conjunction 
with American Express to 
allow planners to charge 
deposits, catering, audio 
visual equipment and other 
items. 

"I have a lot of freedom 
here to think like an 
entreprene ur. We have the 
support of (Office Chief) Tim 
Bow in being innovative," 
Brower said. Offices which 
need travel planning can call 
916-327-2068 . 
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STATE GETS A BIG BOOST FROM AM EX 

Promoting the state of California's American Express Travel 
card are, from left, Office of Fleet Administration's Timothy 
Bow, DGS Director Peter Stamison, Deputy Director 
Darlene Ayers-Johnson and Am Ex's Doug Brown. The card 
is offered by OFA for state business travelers as a hassle­
free way to charge hotels, meals, and other travel-related 
expenses. 

A visitor from Hong 
Kong recently sent an e-mail 
note via the Internet to OB&G 
Office Chief Rosamond 
Bolden thanking her and her 
staff for allowing him to 
observe the office's operation 
on a US visit. 

H.K. Chang acknow­
ledged the "kind attitude" of 
the employees during his 
week's visit. The most 
interesting aspects, Chang 
said, were the office's 
outsourcing and interdepart­
mental charging practices, and 
especially the application of 
information technology to 
building management. 

He singled out Everett 
Whiteside and Becky Liou 
from the headquarters staff as 
being especially helpful. 

OLS HOSTS SUCCESSFUL 
CONTRACTS CONFERENCE 

excellent evaluations from 
those attending. 

Two hundred and fifty Conference participants 
attendees received vital at the Rohnert Park 
information and made Doubletree Inn were inspired 
valuable contacts at the by Keith Harrell, motiva­
recent Contracting Con- tional speaker and author of 
ference sponsored by the Attitude is Everything, who 
Office of Legal Services. challenged participants to 
DGS Chief Counsel Jeff "Thrive, Not Barely Survive" 
Marschner and his hard- in the midst of change. 
working staff received Director Peter Stamison 

urged participants to work 
creatively and Deputy 
Director Chuck Grady 
outlined the exciting pro­
visions of the California 
Acquisition Reform Act 
(CARA). Fifteen work­
shops were offered on 
subjects ranging from 
CMAS to ethics. 

t~t 
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LET'S GET HEALTHY TOGETHER! 

The DGS Well­
ness Program 
kicked off 

with a recent 
brown bag semi­

oar in Sacramento at 
1325 J Street, 
Room 1840. This 
event included 
prizes and healthy 
snacks to compli­
ment the noon­

time meals. A 
very informative 

session featured 
Cathy Rasmusson, wellness 
coordinator for the American 
Heart Association. 

Participants learned how 

to read the new food labels, 
key words and their meanings, 
nutrition facts on serving size, 
calories, carbohydrates, fiber, 
protein, vitamins and miner­
als, total fat, saturated fat, 
cholesterol, sodium, daily 
val ue (all based on 2,000 
calorie diet), low fat eating, 
ways to cut fat, and types of 
fat. 

Participants also learned 
that about one in five 
Americans get virtually no 
exercise. Even a little exercise 
can add up to long-term health 
benefits, say health experts. 

The message, say re­
searchers, is to be more active 

COMING SOON: 

no matter what the activity is. 
Short stints of moderate 
activity over the course of a 
day can help . Activities such 
as brisk walking, climbing a 
flight or two of stairs, playing 
with your kids or dog, 
gardening, and cleaning the 
house can make a big dent in 
your risk of heart disease. 

A second DGS brown bag 
session on Walking Your Way 
to a Healthy Heart is 
scheduled for Thursday, 
May 1 at 1325 J St., Room 
1840 from noon to 1 p.m . 
Again, healthy snacks will be 
served. Bring a friend and 
join the team. 

APRIL MAY 
Aerobics classes 

1325 J Street 
Monday through Thursday 

DGS Poker Walk 
at Capitol Park 

If you are interested in starting a Wellness Program 
at your own location, contact Trudy Holder, (916) 445-9809. 

TELECOM 
SOLUTION 
Continued From Page 1 

Fresno State Building, and the Junipero Serra State Building 
at 107 S. Broadway, Los Angeles . 

For assistance in installing a communication suite or 
joining the Pay Telephone Program call Marketing Consultant 
Dan Stevens at 916-736-1729 or Ernie Pippin at 916-657-9773. 

REUSE 
REDUCE 
RECYCLE 
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CAPITOL AREA PLAN UPDATED AFTER 20 YEARS 
A DGS update of the 

state's Capitol Area Plan 
advances the vision of a 
vibrant, mixed-use urban 
community in the area south 
and east of the State Capitol 
in downtown Sacramento. 

Adopted 20 years ago, 
the Capitol Area Plan (CAP) 
is the master plan for 
development of the 42 
blocks owned by the state. 
The update provides for the 
development of 2.8 million 
gross square feet of state 
office space an associated 
parking, approximately 725 
new housing units and up to 
90,000 square feet of 
neighborhood and support 
commercial space for 
designated opportunity sites. 

In March 1997, DGS 
released for public review 
the draft update and 
accompanying implemen­
tation program as well as 

SAN DIEGO 
OFFICE 
MOURNS DEATH 
OF LONG-TIME 
WORKER 

the draft Environmental 
Impact Report (EIR) for the 
update. A public hearing on 
the EIR is scheduled for early 
April. 

In addition to these 
planning efforts, the Real 
Estate and Building Division 
is preparing a comprehensive 
facility plan for the first phase 
tenants-the departments of 
Education, General Services 
and Health Services-on a 
multi-block site south and east 
of Capitol Park (East End 
Project). 

Staff also is updating the 
Sacramento Regional Facili­
ties Plan, which identifies 
office requirements, consoli­
dation opportunities and 
priorities for all state agencies 
in the Sacramento region. 

To produce the 1997 
Capitol Area Plan, DGS, over 
a two-year period, sought 
advice from the prestigious, 

non-profit Urban Land 
Institute, held extensive 
follow-up meeting~ with 
legislative, state and local 
officials, private sector 
representatives and commu­
nity and neighborhood 
associations; convened 
implementation task forces; 
and completed master 
planning studies. 

Legislation has been 
introduced to implement 
DGS initiatives, including: 
• Senate Bill 1270 by 

Senator Patrick Johnston 
that will authorize the 
East End Project 

• Assembly Bill 666 by 
Assemblymember 
Deborah Ortiz that would 
allow DGS to sell resi­
dential land to the Capitol 
Area Development Au­
thority 

• Senate Bill 776 by Sena­
tor Maurice Johnnessen 
that would give DGS 
design/build authority. 

James McClellan, a 22-year Office of Buildings and 
Grounds employee at the San Diego Office Building, died 
March 8 after suffering a stroke at work the day before. 

"He spent all of his career in San Diego, as far as I 
know," said San Diego Building Trades Supervisor Donald 
Schooler. "He assisted the groundskeeper. He was always 
the friendly type, easy going and well-liked." 

McClellan suffered the stroke as he chatted with 
OB&G Office Chief Rosamond Bolden, who was in San 
Diego on a scheduled office visit. He was taken to the 
hospital and died the next day. 

McClellan is survived by his wife, Ruby and a 
daughter, Melissa. ttt 
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A PIECE OF THE ROCK 

DGS Chief Deputy Director Steve Olsen, right, 
and Office of Design Services Chief Glenn 
Hezmalhalch inspect a chunk of the state's 
Second Street Garage in Los Angeles. The 
garage, closed since 1995, was demolished 
recently after experts determined it was an 
earthquake risk. 
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