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Daphne Rhoe 
Chief of the California 9-1-1 Emergency Communications Office 
Department of General Services
Daphne has been with the Department of General Services for 32 years, although she began her current 28-year career in telecommunications with the 9-1-1 Program in 1980. After several years with the 9-1-1 Program, she accepted an opportunity to work in the Telecommunications Policy and Planning Section to help develop the state’s Strategic Plan for Telecommunications. Daphne subsequently spent 10 years overseeing the business services activities within the Telecommunications Division, including contracts purchasing, accounting, budgeting, human resources management, and training. As the 9-1-1 Office Chief, Daphne is responsible for overseeing the distribution of $140 million to 475 public safety agencies and numerous service and equipment suppliers in order to bring 9-1-1 to every community in California. Her greatest challenge is migrating the legacy 9-1-1 infrastructure to a more robust, secure, and nimble one that can accommodate new internet protocol-based devices.







