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the 

Director 
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I wish to take this opportunity to thank all of you for your efforts during the 
past year. In many cases the workloads have increased while staffing has 
remained the same or in some cases been redirected. 1986 will not differ in this 
respect. We must continue our efforts to maintain the level of service we 
provide to other state agencies. While we have accomplished much in 1985, 
there remains a great deal to do in 1986. As the Director of General Services, I 
am very proud to be associated with so many fine dedicated fellow employees. 
Each of you in your own way has contributed something of value to this 
Department and consequently to the client agencies we serve. I would urge you 
to approach 1986 as a year of both challenge and opportunity. Once again a 
sincere thank you for a job well done. 

John J. Dennis Appointed Chief of Staff 

On· October 17,1985, Commander 
John ). Dennis, OCSP, was selected 
for the position of Chief of Staff (CEA 
II) by Chief Joe Sandoval. 

Dennis' career with the Office of 
California State Police spans some 
twenty-six years beginning on 
December 9, 1959, in San Francisco, 
with his appointment to the position 
of State Policeman where he served 
for nine years. 

In 1968, Dennis was promoted to 
Sergeant and assigned to the Los 
Banos office on the California Aque­
duct, and approximately one year 
later he was reassigned to San Fran­
cisco. In 1971, he was promoted to 
Lieutenant and served in Sacramento, 
Oakland and San Francisco. Three 
years later, in 1974, Dennis was pro­
moted to Captain, and assigned to 
OCSP Headquarters in Sacramento 
until he returned to San Francisco in 
1976. 

Again, in 1983, he was reassigned to 
Sacramento and promoted to Com-

mander where he served until his 
recent promotion to Chief of Staff. 

Commander Dennis, who presently 
resides in Rancho Murieta, is a native 
of San Francisco. He attended San 
Francisco State University and re­
ceived his Bachelor of Arts Degree in 
the field of Cultural Anthropology. 

).). Dennis, Chief of Staff 
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Executive Director Named 

The State Building Standards 
Commission, at its regular meeting 
on October 21, 1985, appointed Mr. 
Richard T. Conrad, A.I.A., to be the 
Executive Director for the Commis­
sion. Mr. Conrad replaces John C. 
Worsley, FAIA, who announced his 
intention to resign earlier this year. 
This appointment is the culmination 
of a nationwide search lasting several 
months. 

Mr. Conrad is an architect cur­
rently practicing in Ojai, California, 
where he is also a City Councilman 
and served as Mayor in 1984. He 
served on the City of Ojai Planning 
Commission for six years, was archi­
tectural advisor to the Ventura County 
Cultural Heritage Board, and was a 

member of the Southern California 
Association of Governments, Envi­
ronmental , and Natural Resources 
Committee. 

He has been a director for the Cali­
fornia Council of the American Insti­
tute of Architects and has been on 
the editorial Board of Architecture 
California and the Government Rela­
tions Program Management Com­
mittee. 

He is a member of the Optimist 
Club of Ojai, the Ojai West Rotary 
Club, the Board of Directors of the 
Ojai Valley Museum and Historical 
Society. 

Mr. Conrad is married, and he and 
his wife Kathleen, have four children. 
They plan to relocate to Sacramento 
in the next 30 days. Mr. Conrad stated 
at the meeting that he is looking for­
ward to undertaking the challenge 
offered by the Commission. 
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OFFICE OF MANAGEMENT TECHNOLOGY & PLANNING 

What office in General Services 
would you consult if you wanted to: 

1. Perform an evaluation of the effi­
ciency of your organization? 

2. Find out if your office procedures 
could be improved through the 
use of computer technology? 

3. Take a course in data processing or 
programming? 

OMTP, or Office of Management 
Technology and Planning, is the 
place to go for answers to these 
questions. 

In June 1984, OMTP was estab­
lished to coordinate and improve 
overall EDP planning, develop infor­
mation systems, and to apply new 
technology in promoting efficiency 
and effectiveness. OMTP was created 
by merging various units and activi­
ties from PACE (Office of Program 
and Compliance Evaluation) and 
MSO (Management Services Office). 
OMTP is organized with four profes­
sional/technical sections and a sup­
port unit. 

Jack Smith was appointed Office 
Chief when OMTP was established. 
Mr. Smith is assisted by Glenn Wilson 
in Data Processing Services Section 
(DPSS), Stuart Owyang with Man­
agement and Consulting Services 
(MACS), P. K. Agarwal! in I nforma­
tion and Education Services Section 
(IES), and Carolyn Robinson, with the 
Audit Section. 

The largest number of employees 
in OMTP (101) work in DPSS and are 
responsible for designing, imple 
menting, and maintaining computer­
ized information systems. 

Left to right- Mike Hotz, Chris Pommerenck, Aileen Fell. 

DPSS also assists in preparing needs 
assessments, feasibility studies, pro­
curement documents, software spec­
ifications, and providing key entry 
and other support services. 

MACS provides comprehensive 
consulting and analytical studies to 
support and evaluate departmental 
and other state agencies' programs. 
The services offered by MACS are as 
varied as the classifications of its 
employees -Administrative Analyst 
Accounting Systems, Operations 
Research Specialist, etc. The Man­
agement Analysis and Fiscal Systems 
Units work primarily within General 
Services while Consulting Services 
contracts most of its work with other 
agencies. 

Since January of 1981, MACS has 
conducted over 370 studies and pro­
gram reviews involving all the offices 
or divisions of General Services. 
These studies have included develop­
ing Electronic Data Processing (EDP) 
information systems, standardizing 
program workload and production, 
initiating contracts for discount air­
fares, designing SLAMM inventory 
ordering systems, and evaluating the 
cost benefit of implementing the 
California State Accounting and 
Reporting System (CALSTARS, a 
statewide uniform accounting and 
reporting system). 

IES is another EDP-oriented pro­
gram and consists of three opera­
tional units. The first is the Informa­
tion Center which deals primarily 
with assistance to department micro­
computer users. This is one of the first 
places to contact (IES info #445-0397) 
when your office considers develop­
ing a word processing or micro­
computer system. 

Long Range Planning, within the 
I ES, as its name implies, assists agen­
cies in planning and coordinating the 
development of long-range EDP pro­
grams. The efforts and guidance of 
this unit can give a department the 
ability to prepare for future changes 
which are being brought about by 
new computer technology. 

Left to right- Becky Stoffle, Anna Enos, Averil Franklin, Gayle Vine, and jack Smith. 
SEEP, the third unit in the IES, pro­

(Continued on page 4) 
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Students attending a SEEP class in Sacramento. 

SEEP .... 
(Continued from page 3) 

vides nearly 200 training seminars 
annually. The courses cover topics 
such as; introduction to EDP, compu­
ter software selections, and applica­
tions of new program technology. If 
you have been thinking about some 
computer training, SEEP may just 
have the course that could ease you 
gently into an encounter with the 
microcomputer world. 

jim Hawkins illustrates the use of a portable 
computer. 

"hotline" and assigns auditors to 
investigate all allegations of misuse of 
state resources or to evaluate the 
related suggestions for improvements 
to internal controls. 

Since the State expanded its use of 
computers, the audit section has 
began performing pre-installation 
assessments of systems that are to be 
automated. Audits will also perform 
post-implementation reviews for 
users of systems designed by OMTP. 

---­
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Karen Vierra Joins 
Labor Relations Team 

Karen Vierra is the newest member 
to join the Labor Relations Section 
team. She comes to the Department 
with eleven years experience in per­
sonnel activities. She will be respon­
sible for representing General Servi­
ces on labor relations matters dealing 
with units 1, 2, 4, 10,11 and 12. Karen's 
free time is spent singing with the 
River City Chorale and skiing. 

Karen Vierra, Labor Relations Section, Office 
of Administrative Services. 

This ensures that users install and 
maintain adequate audit trails to 
assure the fiscal integrity of the sys­
tems according to acceptable ac­
counting standards and legal require­
ments for internal controls. 

The smallest group in OMTP is the 
Audit Section with 11 auditors. This 
section is charged with identifying 
fraud, waste, and abuse throughout 
all the systems and programs of the 
Department and its delegated agen­
cies and contractors. The audit man­
ager also administers the Department Key Data Operators, Office of Management Technology and Planning. 
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Whiteside Appointed Regional 

Building Manager 

Effective November 12, 1985, 
Everett V. Whiteside will be the new 
Regional Building Manager IV for 
Office of Buildings and Grounds, 
Region Ill. Everett's new office will be 
headquartered in the new Franchise 
Tax Building located at 9645 Butter­
field Way, Sacramento. Everett or E.V. 
(what most of his friends call him) 
worked, prior to being transferred, in 
the Southern Region. Those of you 
who do not know the southern por­
tion of California, the Southern 
Region starts at Bakersfield - North 
of Los Angeles; Santa Maria, Santa 
Barbara - West; Mexico border -
South; San Bernardino, Imperial, 
Riverside Counties- East. 

E.V. started with the State in 1962 
with the Department of Finance. He 
transferred in 1965, on a promotion, 
to Department of Bay Toll Bridges in 
Oakland and San Francisco Toll Plaza 
as Maintenance Supervisor. In 1975 
he returned to Buildings and Grounds 
in San Francisco working as a Station­
ary Engineer and Office Building 
Manager I. E.V. promoted to Fresno 
as Office Building Manager II and 
from there to Los Angeles. 

E.V.'s biggest job now, since mov­
ing to Sacramento, will be to start up 
the new Franchise Tax Building, 
implement a janitorial contract with 
the private sector, and hire a new 
maintenance staff. In Van Nuys, he 
gained some experience on con­
tracts, for Van Nuys State Building 
was the first building to implement a 
janitorial contract with the private 
sector. 

His wife, Marlene, was left in Los 
Angeles to sell their home in Walnut, 
California. In addition to Everett's 
wife, he has four children, three girls 
and one boy, and also one grand­
daughter. 
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Pat McKoy and Norton Chapman, Office of Space Management, in front of the Franchise Tax Board 
building in Sacramento. 

THE PEOPLE BEHIND THE PROJECT 

"The Franchise Tax Board Building 
(FTB) at Folsom and Mayhew Boule­
vards in Sacramento, is scheduled to 
be occupied December 2, 1985." 

Notices such as these are printed 
from time-to-time and people may or 
may not read them and may or may 
not ever see the buildings. Generally, 
little thought is given to the time and 
effort required ofthe people involved 
with the project to assure its success. 

The FTB project differed from 
other major construction projects in 
the sense that it is a lease purchase 
which required the developer to 
design the building based on the 
State's outline-performance specifi­
cations. The primary responsibility 
for assuring that the State received 
what it required and specified, was 
assigned to three employees of the 
Office of Space Management -
Assistant Chief Charles E. Olver, 
Facilities Manager I Patrick j. McKoy, 
and Staff Planner Nor!on Chapman. 

Charles Olver is a licensed Archi­
tect and Assistant Chief of OSM. Act­
ing under the direction of Paul Savona, 

Chief of OSM, he was assigned over­
all responsiblity fo the project in 
architectural and design matters, 
including authority to negotiate with 
the developer and contractor to 
insure compliance with the require­
ments of the lease documents. He 
was also responsible for the coordi­
nation of the needs of the client, 
Franchise Tax Board, and all involved 
DGS operations to insure these needs 
were met in the construction plans 
and specifications. 

Pat McKoy, Architect and Manager 
of Major Projects Unit, under the 
direction of the Assistant Chief, was 
responsible for supervision and 
coordination of all architectural and 
design matters involved in the pro­
gramming, site and building design, 
interior space planning, plan/specifi­
cation and materials review, budget 
monitoring, and construction inspec­
tion to insure compliance with the 
requirements of the lease documents. 
When Chuck left OSMon temporary 
assignment to assist in the start-up of 
the Lottery Commission, Pat assumed 
full responsibility. 

CAR RENTAL SAVINGS 
Norton Chapman, Staff Space 

Planner, worked under the direction 
of the Manager, Major Projects Unit, 
responsible for the coordination of 
programming, preparation and co­
ordination of all interior space plan­
ning, detailed review of plans, speci­
fications and materials and on-site 
construction inspection/liaison with 
the tenants, the general contractor, 

Starting January 1, 1986, the State of 
California will save 35% on rental cars 
for State employees traveling on official 
business. Due to the volume of the 
State's business, Dollar Rent A Car 
Systems, Inc., is able to provide rental 
cars at a rate of $21.90 per day. Based 
on last year's volume of car rentals, 

the State will save approximately $400,000 
during the 1986 calendar year. The 
contract, signed by the Department of 
General Services, will be used at 
eight (8) airport locations (Burbank, 
Fresno, Los Angeles, Ontario, Orange 
County, Sacramento, San Diego, and 
San Francisco). (Continued on page 10) 
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THAT'S THE WAY IT IS ••• 

By Dennis jackson 

It is California State Policy that all 
individuals should have equal oppor­
tunity and access to employment. 
Under such policy, as interpreted by 
the St-ate Personnel Board, it is illegal 
to discriminate in recruitment, selec­
tion, promotion or transfer because 
of an individuals's sexual orientation. 
Sexual orientation, meaning the 
direction of sexual attraction, emo­
tional and/or physical attraction and 
its expression. 

There are, in existence, constitu­
tional and statutory bases for prohib­
iting sexual orientation discrimina­
tion. These prohibitions include: 

Executive Order B-54-79, signed by 
Governor Edmund G. Brown, Jr., 
which prohibits the harrassment of 
sexual minorities or discrimination 
based on sexual orientation in those 
Agencies, Departments, Boards and 
Commissions within the Executive 
Branch of State Government. 

Article VII, Section 1, Subdivision 
(b), of the California State Constitu­
tion provides and required that per­
manent appointments and promo­
tions in State Civil Service classifica­
tions be made under a general merit­
based system ascertained through 
competitive examination, and pre­
cludes the use of arbitrary selection 
standards. In other words, all individ­
uals must have an equal opportunity 
for access to employment. 

Article I, Section 7, of the California 
State Constitution provides that an 
individual's freedom of opportunity 
to work in gainful employment is a 
right which may not be denied with­
out due process of the law and has 
been upheld, by the California 
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Supreme Court as a constitutional 
principle which applies to gays and 
lesbians. 

Government Code Section 3201 et 
seq (political activities) prohibits State 
agencies from directing "political 
activities" (opinions) of employees, 
Again, the California Supreme Court 
held that the struggle of gays and les­
bians for equal rights, particularly in 
the field of employment must be rec­
ognized as a political activity. There­
fore, State agencies are prohibited 
from pressuring employees to "re­
main" in the closet or discriminating 
against those who choose to reveal 
their identity as gay or lesbian or who 
are involved in gay-rights activities. 

Management is responsible for 
providing a work place free from dis­
crimination and harassment. Assu-
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ranee that sexual orientation is not a 
considered factor when determining 
an employee's work station or setting 
should be made. State agencies found 
to condone (knowingly or unknow­
ingly) the discrimination or harass­
ment of gay or lesbian applicants or 
employees may be held accountable. 
All employees, including gay and les­
bian employees, have the right to 
receive confidential counseling 
regarding a complaint and options 
they may have toward resolution of 
that complaint. Individuals feeling 
they have been discriminated against 
may file a complaint with the Depart­
ment of General Services' EEO Office. 

If you feel you have been discrimi­
nated against, please call the EEO 
Office at (916) 324-7108, ATSS (916) 
454-7108 or TDD (916) 324-0940. 

MEMORIAL FUND RAISER 

Not far from the Sacramento 
Corner of 15th Street and Capitol 
Avenue, next to a quiet rose garden 
on the State Capitol Grounds, is a plot 
of land which will one day hold the 
Vietnam Veterans' Memorial. 

This Memorial, funded entirely 
through private contributions, will 
stand as testament to the service of 
over 350,000 veterans currently living 
in California; and to the 5,571 vete­
rans who never made it home. (The 
latter number will keep increasing for 
sometime due to the increasing return 
of personnel listed as Missing-In­
Action). 

A temporary marker, constructed 
by the California Conservation Corps, 
stands on the proposed site of the 
Memorial, a serene place where only 
occasional small power gardening 
equipment breaks the silence. As one 
stands there, they know the site is a 
fitting place for such a Memorial. 

Assembly Bill 650, signed into law 
in September, 1983, by Governor 
George Deukmejian, authorized 
construction of a veteran's memorial 
on the State Capitol Grounds to be 
paid for by public subscription. The 
law also establishes a nine-member 
volunteer commission to administer 
the project; and provides a General 
Fund loan of $25,000.00 for initial 
committee expenses. The loan must 
be repaid, with prevailing investment 
interest, to the General Fund from 

monies collected for the Memorial. 
There will, undoubtedly, be large 

fundraisers which will obtain a por­
tion of the funds needed to con­
struct the Memorial; however, the 
major portion of the monies donated 
will most probably come from people 
who will be able to contribute $2, $5, 
$10, $15 and $25. 

This Memorial may make up, in 
some small measure, for some painful 
memories suffered by a lot of decent 
men and women trying to serve their 
country as best they could in a very 
unpopular time of history. 

Contributions may be forwarded 
to the California Vietnam Veterans 
Memorial Fund, 1530Capitol Avenue, 
Sacramento, CA 95814. Any contribu­
tion will be gratefully accepted and is 
tax deductible. Please make checks 
payable to California Vietnam Vete­
rans Fund. 

Model of the Vietnam War Memorial to be 
erected on State Capitol grounds. 
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Employment for 

the Disabled: 

A Positive Answer 

OUTLOOK 

Contributed by 
Frank Robinson, Ray Bednar, Jerry Burke and Don Male 

Unemployment and underemploy­
ment among disabled persons in Cali­
fornia is serious. Despite remarkable 
improvements in medical care, reha­
bilitation, right-to-work legislation, 
modification of environmental barri­
ers, and placement programs, many 
disabled are prevented from joining 
the labor force. Unemployment 
among disabled persons is a direct 
result of attitudinal, environmental, 
and socioeconomic barriers imposed 
by our society. In 1976, the Affirma­
tive Action for Disabled Program was 
created by the State Personnel Board 
to address this problem of discrimina­
tion on the basis of disability. 

Approximately 85 percent of the 
businesses within the printing indus­
try employ 25 people or less. As in any 
business, the primary concern is to 
stay afloat. With this need in mind, 
the industry has hired many em­
ployees who are disabled. Disabled 
employees have been found to be 
dependable, conscientious, and re­
liable. 

The State Printing Plant is much like 
its counterparts in the private sector, 
and has been in the forefront of other 
State agencies in hiring disabled 
people. For over 20 years the State 
Printing Plant has hired disabled 
employees. 

The State Printing Plant is con­
cerned with the abilities and not the 
disabilities of an employee. For 
example, the Plant hired Bill Pascoe, 
who is now a Speciality Press Opera­
tor. When Bill was 12 he began to 

learn his craft while at the Berkeley 
School for the Deaf. He then attended 
college and earned a Bachelor's 
Degree in Psychology with a minor 
degree in printing. Upon graduation, 
Bill became a teacher at the Okla­
homa School for the Deaf. 

Fortunately for the State Printing 
Plant, Bill became dissatisfied with his 
career and returned to California to 
join the printing industry. Because of 
the technological advances made 
within the industry, Bill had to take a 
step down for a short time and had to 
wait for an opportunity for advance­
ment to surface. 

Determined to succeed, Bill enrolled 
in lithographic courses at Sacramento 
City College. Since no interpreter 
service for the deaf was offered in the 
classroom at that time, Bill had to 
"learn it all from the book." 

Bill has seen many changes since he 
began his career in printing. For 
example, schools now provide inter­
preter services, and the management 
at the State Printing Plant has become 
more sensitive to the needs of the 
deaf by providing such devices as the 
Telecommunication Device for the 
Deaf, TDD. 

The State Printing Plant is proud of 
its record of hiring disabled persons 
and is enthusiastic about their per­
formance. It feels that it has been a 
role model for other State agencies in 
hiring disabled employees and that it 
has developed, refined and main­
tained an excellent record of sensitiv­
ity to the needs of the disabled. 

B & G EMPLOYEE 
COMMENDED 
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On June 21, 1985, at approximately 
2:40 in the afternoon, an elderly man 
was severely beaten and robbed in 
the Capitol Park men's restroom in 
Sacramento. 

Immediately after the attack, Jerry 
Scher an employee of the Office of 
Buildings and Grounds entered the 
restroom and observed the elderly 
victim. He also noticed a young man 
who was on his way out. Mr. Scher 
yelled at the young man into the 
greenhouse area, where they stood 
face to face. However, the young 
man managed to escape after which 
Mr. Scher chased the young man 
across Capitol Park, but was unable to 
catch him. 

Jerry Scher, Groundskeeper, Office of Buildings 
and Grounds. 

Several months later, on Septem­
ber 27, 1985, Mr. Scher again saw the 
young man and followed him for sev­
eral blocks, staying out of sight. In 
doing this, he was able to contact a 
California State Police Officer and 
identify the young man as the suspect 
in the June robbery incident. Almost 
immediately, State Police Officers 
Dolen and Smith apprehended the 
suspect, but the victim was unable to 
make a positive identification and he 
was released a short time later. Dur­
ing the next two weeks, investigators 
put together a photo lineup, which 
included a photograph of the suspect 
and was later shown to the victim 
who made a positive identification. 
Within the week, a $30,000 arrest war­
rant was obtained charging the sus­
pect with felony assault and stron­
garm robbery. 

The Office of California State Police 
would like to extend their thanks and 
appreciation to Mr. Scher, whose 
diligent perseverance made the cap­
ture of this dangerous suspect 
possible. 
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As reported in a previous issue of OUTLOOK, two California State Office 
Buildings located in San Francisco are part of the Pacific Gas and Electric's 
Group Loan Curtailment Coop Program. The program is designed to allow 
PG&E to communicate via a computer to each building in the group a request to 
reduce the amount of energy each building is consuming. When a request is 
received on the computer the staff responds by shutting down non-essential 
energy users, such as unnecessary lighting, escalators and so forth. In 1985 the 
State saved $16,000 in utility bills with the combined savings resulting from 
lower usage plus credits for not using energy during peak periods. Robert L. 
Wright, Deputy Director pictured in first row extreme right, accepts an award 
on behalf of the State for participation in the program. (Wright has his coat off 
due to an accident just prior to the photo being taken- a waiter spilled food on 
it.) 

Seated left to right : joe Lopez, FTB tax auditor and Gerald H. Goldberg FTB Executive Officer and at 
the Podium is Paul Savona Chief, Office of Space Management. 

FTB ON THE MOVE 

The Franchise Tax Board is moving 
into a new 465,000 square foot facility 
situated on 47 acres. The building 
which was constructed specifically 
for the Board's needs is located 
southeast of the Folsom Boulevard 
and Mayhew Road intersection in 
Sacramento. Designed to house some 
3,300 employees, the building fea­
tures a day care facility, outdoor 
lunch area and shower/locker rooms. 
The building incorporates the latest 
in energy savings concepts including 
utilizing as much natural light as pos­
sible. The project was completed four 
months early and came in at the orig­
inal cost estimate. The $42 million 
dollar construction and acquisition 

cost was financed through Certifi­
cates of Participation, a method of 
financing where the funds for the 
project are underwritten by private 
capital and then repaid by the State 
through a 20-year lease/purchase 
plan. According to Paul Savona, Chief, 
Office of Space Management, the 
project represents two firsts for the 
State, the method of financing and 
the first time a project has combined, 
land acquisition, all planning, and 
construction into one competitive 
bid including underwriting. 

The new facility will serve as the 
Franchise Tax Board's Headquarters 
and Central Operations for personal 
income tax and bank and corporation 
income tax return processing. The 
Board anticipates moving in Novem­
ber/December 1985. 
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FEEDBACK 

Mr. Stan Standard 
Office of Small and Minority Business 

Dear Mr. Standard: 

On behalf of the State Personnel 
Board, I thank you for being so 
responsive to our needs and autho­
rizing our "Request for Exemption 
from Contract Advertising" in such a 
timely manner. 

Due in part to your efforts, we were 
able to complete our "Working With 
A Winner" videotape on time. It was 
premiered at the kick off luncheon 
for "Employ the Handicapped Week" 
on October 7 and was very well 
received. 

Again my thanks for your efforts. If 
we can ever provide you any assist­
ance, please let us know. 

Sincerely, 

Nora Brusuelas, Manager 
Affirmative Action for the Disabled 

••• 
Paul Savona, Chief 
Office of Space Management 

Dear Paul: . 

As I'm sure you're aware we are 
gratefully settling in at our new office 
in the Senator office building. We are 
very pleased with the design, am­
biance, and location. 

However, the real purpose of my 
note is to let you know how helpful 
members of your staff were during 
the leasing and remodeling period. 

Phil, Dusty, Dan and Linda were a 
pleasure to work with and were most 
accommodating; likewise, Zach and 
Calvin during our San Francisco 
remodeling. 

Before closing I want to personally 
thank you for starting the ball rolling 
as it was most helpful to me in 
particular. 

With kind regards. 

Sincerely, 

Karney Hodge, Director 
California Housing Finance Agency 

(Continued on page 14) 
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Chief Sandoval, California State Police, speaks at dedication ceremony for the new Headquarters 
located at 815 S Street, Sacramento. 

OCSP DEDICATION CEREMONY 

The Office of California State Police 
(OCSP) conducted a dedication 
ceremony on Wednesday, October 
16, 1985, that started at 1:00 p.m., to 
celebrate the opening of their new 
facility at 815 S Street. 

Chief Joe G. Sandoval, recently 
appointed Chief of the California 
State Police hosted the ceremonies. 
Shirley Chilton, Secretary of State and 
Consumer Services Agency and Tony 
Anthony, Director of the Department 
of General Services, which includes 
the Office of California State Police, 
were honored guest speakers. Sev­
eral State, County, and City officials 
were also in attendance. Highlighting 
the afternoon was a personal appear­
ance by Governor Deukmejian, who 
presented Chief Sandoval with the 
building plaque. The Governor also 
signed the guest book, and toured 
the facility, and spoke briefly with the 
staff. 

The music was provided by the 
luther Burbank High School Band 
and the OCSP Color Guard officiated 
the flag raising. 

The public was invited to hear the 
guest speakers, view the ribbon cut­
ting, enjoy the refreshments, and 
take an open house tour of the new 
facility. As part of the dedication 
ceremony, several personal as well as 
official displays were presented for 
viewing. Among these displays were 
some very interesting patch and 
badge collections. State Police vehi­
cles, communications, and Crime 
Prevention equipment, as well as 
historical pictures of the OCSP were 
displayed. 

The new OCSP office features sev­
eral advantages. For the convenience 
of the public, visitor parking is pro­
vided adjacent to the building. A 
handicapped entrance is available, 
plus an elevator to provide easy 
access to the second floor. Public 
counters are conveniently located to 
offer a variety of administrative assist­
ance. Telephone, teletype, and com­
puter equipment are configured to 
enhance maximum utilization. The 
new two-story facility will consoli­
date the OCSP Headquarters Staff, 
the North State Command Office, 
and part of the Sacramento Opera­
tions original staff into one location. 

Right to left, Shirley Chilton, Secretary, State and Consumer Services Agency, Chief Sandoval and 
W.}. Anthony, Director, Department of General Services, inspect California State Police Officers. 

LARRY CHEW 
RETIRES 
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larry began his state service in 
1951, as a temporary employee with 
EDD. He later transferred to the Div­
ision of Architecture, Department of 
Public Works, which in 1963, became 
the Office of the State Architect. It 
was here in recognition of larry's 
skills and hard work that he was pro­
moted up through the ranks to his 
current position as the Senior Ac­
counting Officer for the Office of the 
State Architect's accounting section. 
During his career larry received the 
Outstanding Employee Award and 
was known throughout the State for 
his expertise and helpful, congenial 
manner. 

On October 30, 1985, a reception 

Left to right, Gene Pieracci, Chief, Office of 
Fiscal Services, congratulates Larry Chew, 
Senior Accounting Officer, upon his retirement. 

was held honoring larry on his 
retirement. In attendance was larry's 
wife, Lily; son, loren; daughter, 
lorraine; sister, Jennie; and brother­
in-law, Joe Chan. During the recep­
tion, Eugene Pieracci, Chief of the 
Office of Fiscal Services, presented a 
letter from the Governor and a certif­
icate from the Secretary of State's 
Office to larry in appreciation for his 
years of service to the State. larry's 
co-workers also gave him gifts for his 
retirement, a traditional Chinese red 
envelope money tree and a memory 
book with memory sheets and photos 
of past and present co-workers. lar­
ry's future plans include major travel­
ing trips, with sundry excursions to 
Reno. He's looking forward to 
retirement which will allow him more 
time for his hobbies, which are gar­
dening and fishing. 
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Congratulations are in order for the following employees of the Department of 
General Services who have completed 25 years of service with the State. Best 
wishes to you and thank you for your contribution to our Department and to 
the State of California. 

NOVEMBER 

Johnnie W. Brown ........................ Office of Buildings and Grounds 
Frank Abate ............................. Office of Buildings and Grounds 
Timothy H. Steinberger ............................ Office of Procurement 

DECEMBER 

Ronald E. Davidson ........................ Office of California State Police 
Ronald L. Crooks ............................ Office of Real Estate Services 

RETIREMENTS 
NOVEMBER 

Donald D. Westbrook . . . . . . . . . . . . . . . . . . . . . . . Office of the State Architect 

Board of Control employee Frank Sterba pictured third from left was recently recognized for 
reaching the 25-year mark in his career. Also pictured left to right, judith Embree, Lane Richmond, 
Frank's wife, Margaret, daughter Susan, and W.}. Anthony. 
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Left to right; Paul Savona, Chief, Office of 
Space Management, presents 25-year award to 
Charles Olver, Assistant Chief, Office of Space 
Management. 

Left to right, Deputy Director john Babich 
congratulates Timothy H. Steinberger upon his 
reaching the 25-year mark. 

Behind the Project . 
(Continued from page 5) 

subcontractors, OSA construction 
supervisors, State and local fire 
authorities, and the County Building 
Department. 

Obviously, these three were not 
the only ones involved in making the 
project a success. Staff from OSA con­
tributed immeasurably to the design 
evaluation and construction inspec­
tion. 

The Office of Energy Assessments 
was actively involved in the devel­
opment of specifications that assured 
the installation of energy efficient 
mechanical systems. Certainly, the 
dedication and professional contri­
butions of FTB staff was indispensable. 

In the end, it took a team effort 
with Chuck, Pat and Norton having a 
predominant role. Through their 
efforts, employees of the Franchise 
Tax Board will for years to come enjoy 
an exceptional facility that is excep­
tional not only because of its financial 
structuring, but also because it was 
designed and contructed to satisfy 
their very unique program needs. 



... 
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Roosevelt George (holding 25-year certificate), 
also pictured from left to right, Ron Neal, Rae 
Garner, Crutis Guinn and Billy Curry of San 
Francisco Management Unit of the Office of 
Buildings and Grounds. 
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\ L 
Office of Local Assistance staff admire drawings by grade school pupils that are displayed in the 
conference room. 

NEW ADDRESS FOR LOCAL ASSISTANCE 
On November 6,1985, the Office of 

Local Assistance held an open house 
in their new quarters located at 
501 J Street, Sacramento. The Office 
of Local Assistance is staff to the State 
Allocation Board (SAB). The primary 
purpose of the SAB is to provide 
funding to school districts for class­
room facilities for K-12 pupils, the 
maintenance of exis~ing school build-

A 

Ralph Ligid (center) receives his Diploma upon 
completion of the Electriciain Apprentice 
curriculum from (left) Buck Buchanan, DG}AC 
chairman and a D.A.S. certificate from DG}AC 
secretary Claudia Cruickshank. Ralph will be 
appointed to a Journey Electrician position in 
Region I, Office of Buildings and Grounds. 

ings, and various other capital outlay 
related functions. 

The Local Assistance Officer Art S. 
Kevorkian is assisted by Lyle Smoot, 
Assistant Executive Officer and Carl E. 
Carmichael, Deputy Local Assistance 
Officer. The Office employs approxi­
mately 100 persons and administers a 
number of programs, among them is 

a new program that provides an 
automated method to project needs 
of the programs administered by the 
SAB through a statewide inventory of 
all existing school facilities. The Office 
is working with the Department of 
Education and the Office of Manage­
ment, Technology and Planning and 
private consultants to implement this 
system. 

-.... 
-~ . 

Left to right; Carl Carmichael, Donald Mitchell, Fred Gustin and Art Kevorkian, Local Assistance 
Officer, cutting cake for the open house ceremony. 
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California State Police Notes 
In early August an individual began 

a series of threatening telephone 
calls to the Unemployment Insurance 
Office in Hayward. With each call the 
individual became more hostile 
towards the employees. Finally the 
caller stated he was going to blow up 
the building and the State Police 
were contacted. Officer Bruce Brown 
of the Oakland Field Office respond­
ed and conducted the investigation 
and successfully identified the sus­
pect. Detective Mike Herman pres­
ented the case to the District Attor­
ney and obtained an arrest warrant 
for making annoying or threatening 
phone calls. 

The service of the warrant is what 
sets the case apart. On August 16th, 
Officer Jim Lachney attempted ser­
vice of the warrant unsuccessfully but 
did contact the suspect's neighbors 
to confirm his address. On August 
17th, the State Police received a call 
from the suspect who wanted to 
make a complaint about the officer's 
actions. Officer Ron Swanson was 
dispatched to contact the suspect. 
Upon arrival, the officer, Swanson 
and his back-up were invited into the 
residence. The suspect was very 
aggravated and demanded an expla­
nation for the officer's actions. 

Officer Swanson handed the suspect 
a copy of the warrant and informed 
him that Officer Lachney had been 
trying to arrest him. As the suspect 
stood in silent disbelief, Officer 
Swanson arrested him. While being 
led off to a waiting patrol car, the 
suspect repeatedly protested that it 
wasn't fair to arrest him after he had 
called the police to make a complaint. 

••• 
On August 28th, a claimant at the 

EDD Office in Richmond threatened 
several employees when he thought 
he was being unfairly treated. The 
subject was extremely aggravated 
and when he left, he again made 
several threats. Later in the day, he 
called the office and told an employee 
"I'm coming into the office to hurt 
somebody." The State Police were 
notified and officers responded. 

Officer Ron Swanson and James 
Lachney of the Oakland Field Office 
found the suspect was being inter­
viewed upon their arrival. When the 
interview concluded, the suspect 

appeared angry and exited a side 
door before the officers could make 
contact. Officer Swanson caught up 
to the individual as he entered into 
his auto and asked him to step out. As 
he exited his vehicle, Officer Lachney 
observed an 18" long metal pipe in 
his hand. The officer reacted quickly 
and disarmed the suspect without 
injury to anyone. The pipe had been 
taped at one end to provide a handle 
and additionally a 24" police baton 
was found under the driver's seat. 
The suspect was charged with threat­
ening a public employee, possession 
of a prohibited weapon and resisting 
arrest. 

ARREST MADE FOR ACID ASSAULT 

In October, a passenger on a bus 
coming into the Transbay Transit 
Terminal became a victim when he 
got into an argument with two indi­
viduals. On leaving the bus, the three 
began to fight. One of the individuals 
handed the other a bottle of acid, and 
the second one threw it at the victim. 
State Police officers Dan Schneider 
and Chris Goff were summoned, and 
they obtained help for the victim and 
caught the two suspects. Both sus­
pects were booked for felony assault 
with caustic chemicals and battery. 
Detectives Eric Francies and Greg 
Tracey investigated the case after the 
arrests and they were able to give the 
DA a solid case. 

OFFICERS CAPTURE PIPE-WIELDING 
SUSPECT 

In October, a citizen reported an 
assault with a club at the Transbay 
Transit Terminal. State Police officers 
Rick Devoll and Bert Williams ran to 
the scene. A witness identified the 
suspect and the two officers caught 
him. He had a steel pipe with tape on 
one end that he had used as a club. 
The officers arrested him for assault 
with a deadly weapon and for a 
felony weapons violation. The victim 
had left the scene, but was located 
by Detectives Greg Tracey and Eric 
Francies who checked for the victim 
in local hospitals. 

CHILD STEALER CAPTURED, CHILD 
RETURNED TO MOTHER 

On October 27, 1985, a series of 
threatening phone calls to a female 
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Whit Cox, State Architect 

State Architect Receives Award 

Whitson W. Cox, FAIA, was hon­
ored with the presentation of the Dis­
tinguished Service Award by the Cali­
fornia Council, the American Institute 
of Architects (CCAIA) at its annual 
conference on November 1, 1985. 

This award, the highest honor be­
stowed by CCAIA, is one of many 
received by Mr. Cox during his active 
career. He served as president of 
CCAIA and as California's represen­
tative on the National AlA Board of 
Directors. The letters "FAIA'' which 
follow his name indicate his election 
to the College of Fellows of the AlA. 

After years of successful private 
practice in architecture and active 
leadership in his professional society, 
Whitson Cox was appointed by Gov­
ernor Deukmejian to be the State 
Architect for California and he is now 
serving in that capacity. 

DOT employee led detectives Eric 
Francies and Greg Tracey to talk with 
her ex-husband in order to get him to 
stop. The two detectives later"learned 
that the ex-husband had stolen the 
victim's boy and now had the child in 
Oakland. A $25,000 warrant was out 
for the ex-husband. Officers Gregg 
Chinn and Harold Joines assisted with 
the stakeout that identified the sus­
pect. The next day, the two detec­
tives, assisted by officers Keith Smith 
and DeWayne Little, captured the 
suspect and safely recovered the boy. 
Sergeant Nicoletti of the Oakland 
Field Office also assisted. 
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CALIFORNIA STATE EMPLOYEES HOLIDAY FOOD DRIVE 

Executive Office winning team in the food drive contest collected 2,900 pounds of food. 

In 1985, state employees have broken all past records by 
donating $30,000 and 70 tons of food to the needy during 
the STATE EMPLOYEES HOLIDAY FOOD DRIVE. The 
money is used to purchase perishables for the holiday 
season. The combined total donation sets a new record of 
107 tons. 

The 1700 local Departments of Social Services employees 

were the leaders by donating 10 tons and $3,117 (an average 
of 16.38 pounds per person). The Department of Health 
Services employees showed their generosity with an 
overwhelming donation of $12,000. The state employees 
are commended for their generosity during this year's 
HOLIDAY FOOD DRIVE. 

Executive Office losing team in the food drive contest collected 2,200 pounds of food. 
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FEEDBACK ... 
(Continued from page 8) 

Ms. Shirley Chilton, Chairwoman 
State Building Standards Commission 

Dear Ms. Chilton: 

I wish to express my appreciation 
to your staff, Rita Hauf in particular. 

My district office called for assist­
ance and the response was most posi­
tive. Ms. Hauf was courteous, profes­
sional and our request quickly and 
completely filled. Please express my 
thanks to her for this outstanding ser­
vice to my office. 

Sincerely, 

Bill Jones 
Assemblyman, Thirty-Second District 

••• 
Mr. john H. Brooks 
Senior Land Agent 
Office of Real Estate Services 
ReState of California v. 

Arsenault, No. 6895 

Dear Mr. Brooks: 

I am pleased to have been able to 
work with John Whelan and William 
Wong of your office in connection 
with the above-captioned unlawful 
detainer action. They were both of 
great assistance in the preparation of 
the case and at trial their testimony 
was clear, direct, truthful and persua­
sive -all an attorney could ever ask 
for. In short, they performed their 
duties in a most professional manner 
and it was a pleasure to work with 
them. 

Very truly yours, 

Nancy Alvarado Saggese 
Deputy Attorney General 
Department of justice 

••• 
W. j. Anthony, Director 
Department of General Services 

The Department would like to 
express appreciation for the excel­
lent services and cooperation re­
ceived from your staff members of the 
offices of Fleet Administration, Insu­
rance & Risk Management, Legal Ser­
vices, Procurement, Records Man­
agement, Space Management and 
Telecommunications in meeting our 
urgent needs for equipment, supp­
lies and services. 
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Their responses to our urgent 
requests for their assistance for the 
Gypsy Moth, Japanese Beetle, Mexi­
can Fruit Fly, Cotton Boll Weevil, 
Apple Maggot, Cheese, Watermelon, 
and the Africanized Bee projects/­
programs, in addition to our day to 
day requests, are especially appreci­
ated. 

Please express our thanks and 
appreciation to your staff members 
for their valued assistance. Without 
their cooperation we would not have 
been able to meet our goals for pro­
tecting the agriculture industry and 
the protection of public health, safety 
and welfare during such emergencies. 
Clare Berryhill 
Director 
Department of Food and Agriculture 

••• 
Paul J. Doyle 
Administrative Law Judge 

Dear judge Doyle: 

Enclosed you will find the signed 
copy of my Dissent attached to your 
decision. I had great difficulty deci­
ding/composing this. This case was 
very demanding and I agonized over 
my position. As you can see I reconsi­
dered my stand on the issues of dis­
honesty, immorality, and evident 
unfitness after I had time to reflect 
upon the case. 

My most cordial compliments to 
you. Again I consider you the most 
professional of all the Administrative 
Law Judges I have had occasion to 
meet. I appreciate my opportunity to 
learn about this part of educational 
law and practice. Thank you. 

Sincerely, 

Gail Gabriel Wickstrom, Ed. D. 
Assistant Superintendent 

• •• 
Michael R. McSherry, Manager II 
Office of Records Management 

Dear Michael: 

Thank you for the informative tour 
of the State Records Center. I found 
your advice on records center opera­
tions useful and your approach to 
solving records problems practical. 
You do indeed have the "cadillac" of 
records centers. 

Please send ordering and cost 
information regarding the different 

November Dec:ember 1985 

size boxes you use, e.g. check box, 
cert box, etc. 

Once again, thanks for your time. 

Very truly yours, 

Joyce Sayed 
Records Management Coordinator 
Sonoma County General Services 
Department 

••• 
Mr. Everett Whiteside, 
Southern Regional Manager 
Office of Buildings & Grounds 

Dear Mr. Whiteside: 

This is to bring to your attention the 
assistance to our office provided by 

(Cont'd (~ 

••••••••••••••••••••••••••• 
LOGO CONTEST WINNER 
David Chin, Telecommunications 

Division, won first place in the Logo 
contest recently sponsored by the 
Executive Office, Department of 
General Services. The Logo appears 
on the front of this issue of OUTLOOK 
and will be used on publciations that 
will be distributed outside the Depart­
ment. Second place went to Thor 
Barrows, Office of Administrative 
Services and third place to Jim Budge, 
Office of Buildings and Grounds. 
There were 25 entries in the contest. 
A panel composed of Office Chiefs 
and Executive staff screened the 
entries and selected the top five. The 
five finalists were put before the 
Management team meeting to select 
the top three. First place prize was $25 
and second and third each received 
$10. Th prize money was donated by 
the Management team. 

Director W.}. Anthony presents 1st place prize 
to David Chin, Telecommunications Division, 
in the Logo contest, 
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Mr. Ray Lands, Department of 
General Services, Office of Building 
and Grounds, San Bernardino. 

During a recent contract bidding 
process being carried out by the 
Regional Board's Victorville office, 
we found that we did not have spe­
cific information and forms which 
needed to be included in our bidding 
package. These forms were not avail­
able in our area, so we contacted the 
Office of Building and Grounds in 
San Bernardino to see if that office 
had the forms we required. 

Mr. Lands proved to be most help­
ful in this matter, found the correct 
bidding forms, and made them avail­
able to us. He went into his files sev­
eral times in response to our ques­
tions and provided the information 
we were seeking. We recognize that 
the was not required to provide the 
information we were seeking. We 
recognize that he was not required to 
provide us this assistance, but he did 
so willingly. 

Subsequently, our bid went very 
well, and we would like you to rec­
ognize Mr. Land's efforts. If you have 
any questions, you may contact 
Gerard Thibeault at (619) 245-6583. 

Very truly yours, 

Roy C. Hampson, Executive Officer 
Gerard j. Thibeault, Senior Engineer 
California Regional Water Quality 
Control Board - Lahontan Region 

••• 
Larry Pryor, Manager 
Contract Data Processing 
Department of General Services 
400 Capitol Mall, Suite #310 

joAnne jensen and I want to 
express our sincere thanks for all of 
the hard work you and your staff con­
tributed to the CFIT Subcommittee 
on Data Processing Staffing Alloca­
tion Guidelines. 

Your active personal participation, 
is certainly appreciated and we want 
to give you special recognition for 
the data processing support on the 
survey instrument. The data collec­
tion and processing provided the 
cornerstone of the report. 

Our report was ratified by the CFIT 
Executive Committee and will be 
forwarded to DPA. 

It was a pleasure to work with you 
again on matters of statewide influence. 

j.j. Becker 
Assistant Deputy State Controller 
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••• 
John S. Babich, Deputy Director 
Office of Procurement 

On August 13, 1985, Dave and Jo 
Dea conducted a very sucessful train­
ing class regarding traffic manage­
ment. 

On behalf of those who received 
this training, and myself, I send our 
appreciation. Each participant on 
their evaluation sheets had high rat­
ing for each of the instructors and the 
course content. The most gratifying 
statements came from those who 
indicated gaining new knowledge 
and how they planned to use it on 
their job. 

Please convey our appreciation to 
Dave and Jo Dea for their willingness 
and enthusiastic cooperation in pres­
enting the traffic management por­
tion of your statewide Materiels 
Management Training Handbook. 

K. A. Bush, Chief 
Business Management Branch 
Department of Transportation 
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IT'S THE CODE 

Recently, there have been several 
"bake sales" sponsored by State 
Employees within State Buildings in 
the Sacramento Area. Unfortunately 
these ~ activities were conducted 
without first obtaining permits from 
the Office of California State Police as 
required by Title II, Subchapter 2, 
Section 1208, oft he State Administra­
tive Code. 

This procedure is necessary to 
ensure the orderly operation of State 
facilities. This requires that both State 
Employees and the public complete 
and file an application for an activity 
permit at least five to seven days in 
advance of their planned activity. 

Thank you for your cooperation 
and understanding in assisting the 
Department of General Services with 
this important responsibility. Should 
you require any additional informa­
tion, please contact the Office of 
California State Police at (916) 445-
1150, or you may write to the Office 
of California State Police, P.O. Box 
163420, Sacramento, CA 95816. 

. - .. --· 

i Ill il [ifl[!lill i1: I Ill 
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MED Week Conference Held in Sacramento 
By Carol Ross 

As observances were held through­
out the state to honor Minority 
Enterprise Development Week (Octo­
ber 7-11) , activities in Sacramento 
concluded with an awards banquet. 
Several minority businesses in Cali­
fornia received awards. 

Selected as Outstanding Minority 
Businesses by private industry were 
Capital City Foods Corporation, joe 
Lal, president, a franchisee of four 
Burger Kings for Northern California 
and Brandon Supply Corporation for 
Southern California, Clarence Scott, 
president, a firm which makes pipes, 
valves, gauges and fittings. 

Outstanding Minority Businesses 
honored by the state were: jA YKIM 
Engineers, Inc., jay C. Kim, president, 
Brea, California, Contract Systems 
Associates, Inc. of San Diego, Thomas 
Moore, president, and G & C Equip­
ment Lenders Corporation in 
Gardena, Eugene Hale, president. 

Federal awards for Outstanding 
Minority Businesses went to: Atlan­
tic-Pacific Circuits in Northern Cali­
fornia, Michael Clark, president and 
D.j . Repair and Service Co., Inc., 
Donna Mendes-Smith, president, 
which received the Southern Cali­
fornia award. 

The Office of Small and Minority 

Stirn Suzuki, Chief, Office of Small and 
Minority Business. 

Business, Department of General 
Services, State of California, Stirn 
Suzuki, Chief, served on the steering 
committee and participated in the 
planning of the event of MED week. 
The aim of the Conference was to 
expand minority business opportuni­
ties in government contracting and 
international trade. 

The week's activities, which in­
cluded information tables, workshops 
and counseling as well as an interna­
tional trade show were well received 
by over 300 entrepreneurs. 

Department of General Services employees run for funds in the 7th annual benefit for Sacramento 
Area Disabled Children and Adults. The event was coordinated by the Department of Water 
Resources and the Department of Parks and Recreation. $16,400 was raised with Water Resources 
contributing $2,696, Department of Education $1,331, Parks and Recreation $1,082, and Department 
of General Services $1,048. 
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SEEP'S NEW COURSE 
OFFEREINGS 

The State EDP Education Program 
has once again expanded course 
offerings. 

The new microcomputer software 
specific workshops include: 

SYMPHONY 
SUPERCALC Ill 
FRAMEWORK 
CROSSTALK 
DATAEASE 
RBASE 
PC/FOCUS 
PC/SAS ' 
VOLKSWRITER DELUX 
Advanced PC DOS 
Advanced WORDST AR 

Other new seminars available are: 

Micro to Mainframe Linkages 
Office Automation: Strategies 
Implementing Information 
Centers 
Local Area Networks 
Fundamentals of Data 
Communications 
Decision Support Systems 

For dates and times or more infor­
mation regarding these or other SEEP 
offerings, please contact your train­
ing coordinator or our Registrar at 
(916) 445-0937 I ATSS 485-0397. 

If you have any other questions 
regarding the department's activities 
involving microcomputers contact the 
Information Center, Nancy Baldwin, 
Manager at (916) 323-2110/ATSS 
473-2110. 

State of California 
GEORGE DEUKMEJIAN, Governor 

State and Consumer Services Agency 
SHIRLEY R. CHILTON, Secretary 

DEPARTMENT OF GENERAL SERVICES 
William J, "Tony" Anthony, Director 
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