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Saving seconds, saving lives
New technology will make 911 more efficient

By Robyn Moormeister
November 27, 2007

The job of local sheriff's dispatchers was just made a little more efficient with a
new $83,750 state grant used to speed up the processing of 911 calls from cell
phones, the Nevada County Sherift's Office said Monday.

The grant will allow dispatchers to send police patrol vehicles to the scene of an
emergency more quickly, with the call location automatically mapped out on
their computer screens as soon as the call is received, said Sheriff Keith Royal.

"This will be much quicker," sheriff's dispatch manager Kim Estes said. "With the
upgrade, we'll be able to send a patrol unit right away, before we're done with
the call. Right now, a 911 call doesn't show up on the map unless we file it."

As it stands, dispatchers must get the address of a cellular 911 call, then program
or "file" the location into their computerized maps, she said. The location is not

pinpointed on the map screen automatically.

Sometimes, if the computer is not familiar with a street, dispatchers need to use a
paper map to look up a street before entering the location, Estes said.

This all needs to occur before a dispatcher can determine which patrol unit is
closest to the call.

The extra steps require seconds that could mean the difference between life and
death, she said.

"Dispatchers save seconds, and seconds save lives," Estes said.

The new technology is made possible by incorporating Global Information
Systems into the call data, Royal said.
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The technology will work only with newer cellular phones with GPS capabilities,
he said. Analog phones will not work with the system.

Most people who now use cellular phones to call 911 in Nevada County are
connected to CHP dispatchers because the cell phone towers they use are in the
vicinity of a highway. Precious seconds are often lost as CHP dispatchers put
callers on hold and transfer the calls to local dispatchers.

The procedure is slowly changing, Royal said, as state officials work with
wireless service providers to re-route more of those calls to local law
enforcement agencies.

"I think at some point, you'll have to be within 50 feet of a highway for your call
to go to the CHP," Estes said.

The grant allowing for automatic pinpointing of 911 calls for sheriff's dispatchers
is from the State of California Department of General Services 911 Emergency
Communications Office.

A resolution to approve receipt of the grant is set for review by the Nevada
County Board of Supervisors' meeting at 9 a.m. today at the Eric W. Rood Center
in Nevada City.
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