Expanded Table of Contents

Division 1: Application and Administration

11B-101
11B-101.1
11B-101.2
11B-102
11B-103
11B-104
11B-104.1
11B-104.2
11B-104.3
11B-105
11B-105.1
11B-106
11B-106.1
11B-106.2
11B-106.3
11B-106.4
11B-106.5
11B-107

11B-108

Purpose

General

Reserved

Dimensions for Adults and Children

Equivalent Facilitation

Conventions

Dimensions

Calculation of Percentages

Figures

Referenced Standards

General

Definitions

General

Terms Defined in Referenced Standards

Undefined Terms

Interchangeability

Defined Terms

Special Conditions Appeals Action
See Chapter 1, Section 1.9.1.5.

Maintenance of Accessible Features

Division 2: Scoping Requirements

11B-201
11B-201.1
11B-201.2
11B-201.3
11B-201.4

11B-202
11B-202.1
11B-202.2
11B-202.3
11B-202.4

11B-202.5
11B-203
11B-203.1
11B-203.2
11B-203.3
11B-203.4
11B-203.5
11B-203.6
11B-203.7
11B-203.8

Application

Scope

Application Based on Building or Facility Use
Temporary and Permanent Structures
Construction Support Facilities

Existing Buildings and Facilities

General

Additions

Alterations

Path of Travel Requirements in Alterations, Additions and Structural

Repairs

Alterations to Qualified Historic Buildings and Facilities
General Exceptions

General

Construction Sites

Raised Areas

Limited Access Spaces

Machinery Spaces

Single Occupant Structures
Detention and Correctional Facilities
Residential Facilities
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11B-203.9
11B-203.10
11B-203.11
11B-203.12
11B-203.13
11B-203.14
11B-204
11B-204.1
11B-205
11B-205.1
11B-206
11B-206.1
11B-206.2
11B-206.3
11B-206.4
11B-206.5
11B-206.6
11B-206.7
11B-206.8
11B-207
11B-207.1
11B-207.2
11B-208
11B-208.1
11B-208.2
11B-208.3
11B-209
11B-209.1
11B-209.2
11B-209.3
11B-209.4
11B-209.5
11B-210
11B-210.1
11B-211
11B-211.1
11B-211.2
11B-211.3
11B-212
11B-212.1
11B-212.2
11B-212.3

Employee Workstations

Raised Refereeing, Judging and Scoring Areas
Water Slides

Animal Containment Areas

Raised Boxing or Wrestling Rings

Raised Diving Boards and Diving Platforms
Protruding Objects

General

Operable Parts

General

Accessible Routes

General

Where Required

Location

Entrances

Doors, Doorways, and Gates

Elevators

Platform Lifts

Security Barriers

Accessible Means of Egress

General

Platform Lifts

Parking Spaces

General

Minimum Number

Location

Passenger Loading Zones and Bus Stops
General

Type

Medical Care and Long-Term Care Facilities
Valet Parking

Mechanical Access Parking Garages
Stairways

General

Drinking Fountains

General

Minimum Number

More Than Minimum Number

Kitchens, Kitchenettes, Wet Bars and Sinks
General

Kitchens, Kitchenettes, and Wet Bars
Sinks
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11B-213 Toilet Facilities and Bathing Facilities
11B-213.1 General
11B-213.2 Toilet Rooms and Bathing Rooms
11B-213.3 Plumbing Fixtures and Accessories
11B-214 Washing Machines and Clothes Dryers
11B-214.1 General
11B-214.2 Washing Machines
11B-214.3 Clothes Dryers
11B-215 Fire Alarm Systems and Carbon Monoxide Alarm Systems
11B-215.1 General
11B-215.2 Public and Common Use Areas
11B-215.3 Employee Work Areas
11B-215.4 Transient Lodging
11B-215.5 Residential Facilities
11B-216 Signs
11B-216.1 General
11B-216.2 Designations
11B-216.3 Directional and Informational Signs
11B-216.4 Means of Egress
11B-216.5 Parking
11B-216.6 Entrances
11B-216.7 Elevators
11B-216.8 Toilet Rooms and Bathing Rooms
11B-216.9 TTYs
11B-216.10 Assistive Listening Systems
11B-216.11 Check-Out Aisles
11B-216.12 Amusement Rides
11B-216.13 Cleaner Air Symbol
11B-216.14 Variable Message Signs
11B-217 Telephones
11B-217.1 General
11B-217.2 Wheelchair Accessible Telephones
11B-217.3 Volume Controls
11B-217.4 TTYs
11B-217.5 Shelves for Portable TTYs
11B-218 Transportation Facilities
11B-218.1 General
11B-218.2 New and Altered Fixed Guideway Stations
11B-218.3 Key Stations and Existing Intercity Rail Stations
11B-218.4 Bus Shelters
11B-218.5 Other Transportation Facilities
11B-219 Assistive Listening Systems
11B-219.1 General
11B-219.2 Required Systems
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11B-219.3

11B-219.4

11B-219.5
11B-220

11B-220.1
11B-220.2
11B-221
11B-221.1
11B-221.2
11B-221.3
11B-221.4
11B-221.5
11B-221.6
11B-222
11B-222.1
11B-222.2
11B-222.3
11B-223
11B-223.1
11B-223.2

11B-223.3
11B-223.4
11B-224

11B-224.1
11B-224.2
11B-224.3
11B-224.4
11B-224.5
11B-224.6
11B-224.7
11B-224.8
11B-225
11B-225.1
11B-225.2
11B-225.3
11B-226
11B-226.1
11B-226.2
11B-226.3
11B-226.4

Receivers

Location

Permanent and Portable Systems

Automatic Teller Machines, Fare Machines and Point-of-Sale
Devices

Automatic Teller Machines and Fare Machines
Point-of-Sale Devices

Assembly Areas

General

Wheelchair Spaces

Companion Seats

Designated Aisle Seats

Lawn Seating

Semi-Ambulant Seats

Dressing, Fitting, and Locker Rooms
General

Coat Hooks and Shelves

Mirrors

Medical Care and Long-Term Care Facilities
General

Hospitals, Rehabilitation Facilities, Psychiatric Facilities
and Detoxification Facilities

Long-Term Care Facilities

Professional Offices of Health Care Providers
Transient Lodging Guest Rooms, Housing at a Place of Education
and Social Service Center Establishments
General

Guest Rooms with Mobility Features

Beds

Guest Rooms with Communication Features
Dispersion

Storage

Housing at a Place of Education

Social Service Center Establishments

Storage

General

Storage

Self-Service Storage Facilities

Dining Surfaces and Work Surfaces
General

Dispersion

Dining Surfaces Exceeding 34 Inches in Height
Baby Changing Tables
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11B-227
11B-227.1
11B-227.2
11B-227.3
11B-227.4
11B-227.5

11B-228

11B-228.1
11B-228.2
11B-229
11B-229.1
11B-230
11B-230.1
11B-231
11B-231.1
11B-231.2
11B-231.3
11B-231.4
11B-232
11B-232.1
11B-232.2
11B-232.3
11B-232.4
11B-232.5
11B-233
11B-233.1
11B-233.2
11B-233.3
11B-234
11B-234.1
11B-234.2
11B-234.3
11B-234.4
11B-235
11B-235.1
11B-235.2
11B-235.3
11B-236
11B-236.1
11B-237
11B-237.1
11B-238
11B-238.1

Sales and Service

General

Check-Out Aisles

Counters

Food Service Lines

Queues and Waiting Lines

Depositories, Vending Machines, Change Machines,
Mail Boxes, and Fuel Dispensers

General

Mail Boxes

Wwindows

General

Two-Way Communication Systems

General

Judicial Facilities

General

Courtrooms

Holding Cells

Visiting Areas

Detention Facilities and Correctional Facilities
General

General Holding Cells and General Housing Cells
Special Holding Cells and Special Housing Cells
Medical Care Facilities

Visiting Areas

Residential Facilities

General

Reserved

Public Housing Facilities

Amusement Rides

General

Load and Unload Areas

Minimum Number

Existing Amusement Rides

Recreational Boating Facilities

General

Boat Slips

Boarding Piers at Boat Launch Ramps
Exercise Machines and Equipment

General

Fishing Piers and Platforms
General

Golf Facilities

General
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11B-238.2
11B-238.3

11B-239
11B-239.1
11B-239.2
11B-239.3
11B-240
11B-240.1
11B-240.2
11B-241
11B-241.1
11B-242
11B-242.1
11B-242.2
11B-242.3
11B-242.4
11B-243
11B-243.1
11B-244
11B-244.1
11B-245
11B-245.1
11B-245.2
11B-245.3
11B-246
11B-246.1
11B-246.2
11B-246.3
11B-246.4
11B-246.5
11B-246.6
11B-246.7
11B-246.8
11B-247
11B-247.1
11B-247.2

Golf Courses

Practice Putting Greens, Practice Teeing Grounds, and Teeing Stations
at Driving Ranges

Miniature Golf Facilities

General

Minimum Number

Miniature Golf Course Configuration
Play Areas

General

Play Components

Saunas and Steam Rooms

General

Swimming Pools, Wading Pools, and Spas
General

Swimming Pools

Wading Pools

Spas

Shooting Facilities with Firing Positions
General

Religious Facilities

General

Commercial Facilities Located in Private Residences
General

Application

Accessible Elements Required

Outdoor Developed Areas

General

Camping Facilities

Beaches

Day Use Areas and Vista Points

Picnic Areas

Parking Lots

Trails and Paths

Nature Trails

Detectable Warnings and Detectable Directional Warning Texture
Detectable Warnings

Detectable Directional Texture

Division 3: Building Blocks

11B-301
11B-301.1

11B-302
11B-302.1
11B-302.2

General

Scope

Floor or Ground Surfaces
General

Carpet
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11B-302.3
11B-303
11B-303.1
11B-303.2
11B-303.3
11B-303.4
11B-303.5
11B-304
11B-304.1
11B-304.2
11B-304.3
11B-304.4
11B-305
11B-305.1
11B-305.2
11B-305.3
11B-305.4
11B-305.5
11B-305.6
11B-305.7
11B-306
11B-306.1
11B-306.2
11B-306.3
11B-307
11B-307.1
11B-307.2
11B-307.3
11B-307.4
11B-307.5
11B-308
11B-308.1
11B-308.2
11B-308.3
11B-309
11B-309.1
11B-309.2
11B-309.3
11B-309.4

Openings

Changes in Level
General

Vertical

Beveled

Ramps

Warning Curbs

Turning Space

General

Floor or Ground Surfaces
Size

Door Swing

Clear Floor or Ground Space
General

Floor or Ground Surfaces
Size

Knee and Toe Clearance
Position

Approach

Maneuvering Clearance
Knee and Toe Clearance
General

Toe Clearance

Knee Clearance
Protruding Objects
General

Protrusion Limits
Post-Mounted Objects
Vertical Clearance
Required Clear Width
Reach Ranges

General

Forward Reach

Side Reach

Operable Parts

General

Clear Floor Space

Height

Operation

Division 4: Accessible Routes

11B-401
11B-401.1

General
Scope
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11B-402

11B-402.1
11B-402.2

11B-403

11B-403.1
11B-403.2
11B-403.3
11B-403.4
11B-403.5
11B-403.6
11B-403.7

11B-404

11B-404.1
11B-404.2
11B-404.3

11B-405

11B-405.1
11B-405.2
11B-405.3
11B-405.4
11B-405.5
11B-405.6
11B-405.7
11B-405.8
11B-405.9
11B-405.10

11B-406

11B-406.1
11B-406.2
11B-406.3
11B-406.4
11B-406.5
11B-406.6

11B-407

11B-407.1
11B-407.2
11B-407.3
11B-407.4

11B-408

11B-408.1
11B-408.2
11B-408.3
11B-408.4

Accessible Routes

General

Components

Walking Surfaces

General

Floor or Ground Surface

Slope

Changes in Level

Clearances

Handrails

Continuous Gradient

Doors, Doorways, and Gates
General

Manual Doors, Doorways, and Manual Gates
Automatic and Power-Assisted Doors and Gates
Ramps

General

Slope

Cross Slope

Floor or Ground Surfaces
Clear Width

Rise

Landings

Handrails

Edge Protection

Wet Conditions

Curb Ramps, Blended Transitions and Islands
General

Perpendicular Curb Ramps
Parallel Curb Ramps

Blended Transitions

Common Requirements
Islands

Elevators

General

Elevator Landing Requirements
Elevator Door Requirements
Elevator Car Requirements
Limited-Use/Limited-Application Elevators
General

Elevator Landings

Elevator Doors

Elevator Cars
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11B-409
11B-409.1
11B-409.2
11B-409.3
11B-409.4

11B-410
11B-410.1
11B-410.2
11B-410.3
11B-410.4
11B-410.5
11B-410.6
11B-410.7
11B-410.8

11B-411
11B-411.1
11B-411.2
11B-411.3
11B-411.4

Private Residence Elevators
General

Call Buttons

Elevator Doors

Elevator Cars

Platform Lifts

General

Floor Surfaces

Clear Floor Space

Platform to Runway Clearance
Operable Parts

Doors and Gates

Landing Size

Restriction Sign
Destination-Oriented Elevators
General

Elevator Landing Requirements
Elevator Door Requirements
Elevator Car Requirements

Division 5: General Site and Building Elements

11B-501
11B-501.1
11B-502
11B-502.1
11B-502.2
11B-502.3
11B-502.4
11B-502.5
11B-502.6
11B-502.7
11B-502.8
11B-503
11B-503.1
11B-503.2
11B-503.3
11B-503.4
11B-503.5
11B-503.6
11B-504
11B-504.1
11B-504.2
11B-504.3
11B-504.4

General

Scope

Parking Spaces

General

Vehicle Spaces

Access Aisle

Floor or Ground Surfaces
Vertical Clearance
Identification

Relationship to Accessible Routes
Additional Signage
Passenger Drop-Off and Loading Zones
General

Vehicle Pull-Up Space
Access Aisle

Floor and Ground Surfaces
Vertical Clearance
Identification

Stairways

General

Treads and Risers

Open Risers

Tread Surface
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11B-504.5
11B-504.6
11B-504.7
11B-504.8
11B-505
11B-505.1
11B-505.2
11B-505.3
11B-505.4
11B-505.5
11B-505.6
11B-505.7
11B-505.8
11B-505.9
11B-505.10

Nosings

Handrails

Wet Conditions
Floor Identification
Handrails
General

Where Required
Continuity

Height

Clearance
Gripping Surface
Cross Section
Surfaces

Fitting

Handrail Extensions

Division 6: Plumbing Elements and Facilities

11B-601
11B-601.1
11B-602
11B-602.1
11B-602.2
11B-602.3
11B-602.4
11B-605.5
11B-602.6
11B-602.7
11B-602.8
11B-602.9
11B-603
11B-603.1
11B-603.2
11B-603.3
11B-603.4
11B-603.5
11B-603.6
11B-604
11B-604.1
11B-604.2
11B-604.3
11B-604.4
11B-604.5
11B-604.6
11B-604.7

General

Scope

Drinking Fountains

General

Clear Floor Space

Operable Parts

Spout Height

Spout Location

Water Flow

Drinking Fountains for Standing Persons
Depth

Pedestrian Protection

Toilet and Bathing Rooms

General

Clearances

Mirrors

Coat Hooks, Shelves and Medicine Cabinets
Accessories

Guest Room Toilet and Bathing Rooms
Water Closets and Toilet Compartments
General

Location

Clearance

Seats

Grab Bars

Flush Controls

Dispensers
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11B-604.8
11B-604.9

11B-605

11B-605.1
11B-605.2
11B-605.3
11B-605.4

11B-606

11B-606.1
11B-606.2
11B-606.3
11B-606.4
11B-606.5
11B-606.6
11B-606.7

11B-607

11B-607.1
11B-607.2
11B-607.3
11B-607.4
11B-607.5
11B-607.6
11B-607.7

11B-608

11B-608.1
11B-608.2
11B-608.3
11B-608.4
11B-608.5
11B-608.6
11B-608.7
11B-608.8
11B-608.9
11B-608.10

11B-609

11B-609.1
11B-609.2
11B-609.3
11B-609.4
11B-609.5
11B-609.6
11B-609.7
11B-609.8
11B-609.9

Toilet Compartments

Water Closets and Toilet Compartments for Children's Use
Urinals

General

Height and Depth

Clear Floor Space

Flush Controls

Lavatories and Sinks
General

Clear Floor Space

Height

Faucets

Exposed Pipes and Surfaces
Adjacent Side Wall or Partition
Sink Depth

Bathtubs

General

Clearance

Seat

Grab Bars

Controls

Shower Spray Unit and Water
Bathtub Enclosures

Shower Compartments
General

Size and Clearances for Shower Compartments
Grab Bars

Seats

Controls

Shower Spray Unit and Water
Thresholds

Shower Enclosures

Shower Floor or Ground Surface
Soap Dish

Grab Bars

General

Cross Section

Spacing

Position of Grab Bars
Surface Hazards

Fittings

Installation

Structural Strength

Alternate Configuration
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11B-610
11B-610.1
11B-610.2
11B-610.3
11B-610.4

11B-611
11B-611.1
11B-611.2
11B-611.3
11B-611.4

11B-612
11B-612.1
11B-612.2
11B-612.3

Seats

General

Bathtub Seats

Shower Compartment Seats
Structural Strength
Washing Machines and Clothes Dryers
General

Clear Floor Space

Operable Parts

Height

Saunas and Steam Rooms
General

Bench

Turning Space

Division 7: Communication Elements and Features

11B-701
11B-701.1
11B-702
11B-702.1
11B-703
11B-703.1
11B-703.2
11B-703.3
11B-703.4
11B-703.5
11B-703.6
11B-703.7
11B-703.8
11B-704
11B-704.1
11B-704.2
11B-704.3
11B-704.4
11B-704.5
11B-705
11B-705.1
11B-705.2
11B-705.3
11B-706
11B-706.1
11B-706.2
11B-706.3
11B-706.4

General

Scope

Fire Alarm Systems

General

Signs

General

Raised Characters

Braille

Installation Height and Location
Visual Characters

Pictograms

Symbols of Accessibility

Variable Message Signs
Telephones

General

Wheelchair Accessible Telephones
Volume Control Telephones

TTYs

TTY Shelf

Detectable Warnings and Detectable Directional Texture
Detectable Warnings

Detectable Directional Texture
Product Approval

Assistive Listening System
General

Receiver Jacks

Receiver Hearing-Aid Compatibility
Sound Pressure Level
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11B-706.5
11B-706.6

11B-707

11B-707.1
11B-707.2
11B-707.3
11B-707.4
11B-707.5
11B-707.6
11B-707.7
11B-707.8
11B-707.9

11B-708

11B-708.1
11B-708.2
11B-708.3
11B-708.4

Signal-to-Noise Ratio

Peak Clipping Level

Automatic Teller Machine, Fare Machines and Point-of-Sale Devices
General

Clear Floor or Ground Space

Operable Parts

Privacy

Speech Output

Input

Display Screen

Braille Instructions

Point-of-Sale Devices

Two-Way Communication Systems

General

Audible and Visual Indicators

Handsets

Residential Dwelling Unit Communication Systems

Division 8: Special Rooms, Spaces and Elements

11B-801

11B-801.1

11B-802

11B-802.1
11B-802.2
11B-802.3
11B-802.4
11B-802.5

11B-803

11B-803.1
11B-803.2
11B-803.3
11B-803.4
11B-803.5
11B-803.6

11B-804

11B-804.1
11B-804.2
11B-804.3
11B-804.4
11B-804.5
11B-804.6

General

Scope

Wheelchair Spaces, Companion Seats, and Designated Aisle Seats
and Semi-Ambulant Seats
Wheelchair Spaces

Lines of Sight

Companion Seats

Designated Aisle Seats
Semi-Ambulant Seats

Dressing, Fitting and Locker Rooms
General

Turning Space

Door Swing

Benches

Coat Hooks and Shelves

Mirrors

Kitchens, Kitchenettes and Wet Bars
General

Clearance

Kitchen Work Surface

Sinks

Storage

Appliances
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11B-805
11B-805.1
11B-805.2
11B-805.3
11B-805.4
11B-805.5
11B-805.6
11B-805.7
11B-806
11B-806.1
11B-806.2
11B-806.3
11B-807
11B-807.1
11B-807.2
11B-807.3
11B-808
11B-808.1
11B-808.2
11B-808.3
11B-808.4
11B-809
11B-809.1
11B-809.2
11B-809.3
11B-809.4
11B-809.5
11B-810
11B-810.1
11B-810.2
11B-810.3
11B-810.4
11B-810.5
11B-810.6
11B-810.7
11B-810.8
11B-810.9
11B-810.10
11B-811
11B-811.1
11B-811.2
11B-811.3
11B-811.4

Medical Care and Long-Term Care Facilities
General

Patient Bedrooms and Resident Sleeping Rooms
Waiting Rooms

Examination, Diagnostic and Treatment Rooms
Patient Change Areas

Hand Washing Fixtures, Lavatories and Sinks
Built-in Cabinets and Work Surfaces
Transient Lodging Guest Rooms

General

Guest Rooms with Mobility Features

Guest Rooms with Communication Features
Holding Cells and Housing Cells

General

Cells with Mobility Features

Cells with Communication Features
Courtrooms

General

Turning Space

Clear Floor Space

Judges' Benches and Courtroom Stations
Residential Dwelling Units

General

Accessible Routes

Kitchen

Toilet Facilities and Bathing Facilities
Residential Dwelling Units with Communication Features
Transportation Facilities

General

Bus Boarding and Alighting Areas

Bus Shelters

Bus Signs

Rail Platforms

Rail Station Signhs

Public Address Systems

Clocks

Escalators

Track Crossings

Storage

General

Clear Floor or Ground Space

Height

Operable Parts
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Division 9: Built-In Elements

11B-901
11B-901.1
11B-902
11B-902.1
11B-902.2
11B-902.3
11B-902.4
11B-903
11B-903.1
11B-903.2
11B-903.3
11B-903.4
11B-903.5
11B-903.6
11B-903.7
11B-904
11B-904.1
11B-904.2
11B-904.3
11B-904.4
11B-904.5
11B-904.6

General

Scope

Dining Surfaces and Work Surfaces
General

Clear Floor or Ground Space

Height

Dining Surfaces and Work Surfaces for Children’s Use
Benches

General

Clear Floor or Ground Space

Size

Back Support

Height

Structural Strength

Wet Locations

Check-Out Aisles and Sales and Service Counters
General

Approach

Check-Out Aisles

Sales and Service Counters

Food Service Lines

Security Glazing

Division 10: Recreation Facilities

11B-1001
11B-1001.1
11B-1002
11B-1002.1
11B-1002.2
11B-1002.3
11B-1002.4
11B-1002.5
11B-1002.6
11B-1003
11B-1003.1
11B-1003.2
11B-1003.3
11B-1004
11B-1004.1
11B-1005
11B-1005.1
11B-1005.2
11B-1005.3

General

Scope

Amusement Rides

General

Accessible Routes

Load and Unload Areas

Wheelchair Spaces in Amusement Rides
Amusement Ride Seats Designed for Transfer
Transfer Devices for Use with Amusement Rides
Recreational Boating Facilities

General

Accessible Routes

Clearances

Exercise Machines and Equipment

Clear Floor Space

Fishing Piers and Platforms

Accessible Routes

Railings

Edge Protection
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11B-1005.4
11B-1005.5
11B-1006
11B-1006.1
11B-1006.2
11B-1006.3
11B-1006.4
11B-1007
11B-1007.1
11B-1007.2
11B-1007.3
11B-1008
11B-1008.1
11B-1008.2
11B-1008.3
11B-1008.4
11B-1009
11B-1009.1
11B-1009.2
11B-1009.3
11B-1009.4
11B-1009.5
11B-1009.6
11B-1010
11B-1010.1

Clear Floor or Ground Space
Turning Space

Golf Facilities

General

Accessible Routes

Golf Car Passages

Weather Shelters

Miniature Golf Facilities
General

Accessible Routes

Miniature Golf Holes

Play Areas

General

Accessible Routes

Transfer Systems

Play Components
Swimming Pools, Wading Pools, and Spas
General

Pool Lifts

Sloped Entries

Transfer Walls

Transfer Systems

Pool Stairs

Shooting Facilities with Firing Positions
Turning Space
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