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1 Introduction
	Mission statement
	The mission of the _BUILDING MANAGEMENT GROUP NAME_ is to: 

· Provide a safe and healthy work environment for its tenants and the public through the use of a routine, systematic preventive maintenance program.
·  Protect the real estate property investment.
·  Provide effective building management services at a proven standard recognized within the industry, with an equal or greater efficiency and economy than agencies can provide for themselves or than can be obtained from the private sector.

Performance of the above mission statement goals is accomplished with a commitment to environmentally-sound practices.

The above mission statement was developed to meet today’s real estate market standards and to ensure the level of team expertise necessary to deliver professional quality services on a daily basis.


	Building Information
	Building information is listed below.


	Building Name and Location

	Department Name
	_DEPARTMENT NAME_

	Building Name
	_BUILDING NAME_

	Address
	_ADDRESS_


Continued On Next Page
	Chapter Contents
	This chapter lists prerequisites and credits that can be obtained by submitting this manual as part of the documentation required for LEED-EB certification. 

The prerequisites and credits below are grouped by:

· Sustainable Sites

· Energy and Atmosphere

· Materials and Resources

· Indoor Environmental Quality

· Innovation in Operation and Upgrades


	Section
	Page

	1.1 Sustainable Sites
	1-3

	1.2 Energy and Atmosphere
	1-4

	1.3 Materials and Resources
	1-5

	1.4 Indoor Environmental Quality
	1-6


1.1 Sustainable Sites

	
	The Sustainable Sites (SS) prerequisites and credits that are addressed in this manual are listed below


	Prereq
	LEED-EB Description
	Page

	SS p1
	Erosion & Sedimentation Control
(Policy)
	5-2


	Credit
	LEED-EB Description
	Page

	SS 1.1 & SS 1.2
	Plan for Green Site and Building Exterior Management (Exterior Management Plan)
	5-11

	SS 1.1 & SS 1.2
	Plan for Green Site and Building Exterior Management (Integrated Pest Management)
	3-7

	SS 3.3
	Alternative Transportation, Alternative Fuel Vehicles

(Part of Communication Plan)
	9-9


1.2 Energy and Atmosphere

	
	The Energy and Atmosphere (EA) credits that are addressed in this manual are listed below.


	Credit
	LEED-EB Description
	Page

	EA 3.1
	Staff Education
	2-44,
3-7,
4-2,
4-15
5-11

	EA 3.2
	Building Systems Maintenance
	4-4, 
4-6

	EA 3.3
	Building Systems Monitoring 
(System for Delivering Prompt Repairs)
	4-8

	EA 4
	Additional Ozone Protection
(Refrigerant Management for CFCs & HFCs)
	4-19


1.3 Materials and Resources

	
	The Materials and Resources (MR) prerequisites and credits that are addressed in this manual are listed below.


	Prereq
	LEED-EB Description
	Page

	MR p1.1
	Source Reduction and Waste Management – Waste Management Policy and Waste Stream Audit

(Policy)
	7-1

	MR p1.2
	Source Reduction and Waste Management – Storage & Collection of Recyclables
	7-7

	MR p2
	Toxic Material Source Reduction – Reduced Mercury in Light Bulbs

(Organizational Policy)
	6-2


	Credit
	LEED-EB Description
	Page

	MR 1.1-1.2
	Construction, Demolition and Renovation Waste Management

(Construction Waste Management Policy)
	8-16

	MR 2.1-2.5
	Optimize Use of Alternative Materials

(Organizational Policy)
	6-3

	MR 3.1 & 3.2
	Optimize Use of IAQ Compliant Products

(Organizational Policy)
	6-6

	MR 4.1-4.3
	Sustainable Cleaning Products and Materials

(Organizational Policy)
	6-7

	MR 5.1-5.3
	Occupant Recycling

(Organizational Recycling Policy)
	7-1

	MR 6
	Additional Toxic Material Reduction – Reduced Mercury in Light Bulbs

(Organizational Policy)
	6-2


1.4 Indoor Environmental Quality

	
	The Indoor Environmental Quality (EQ) prerequisites and credits that are addressed in this manual are listed below.


	Prereq
	LEED-EB Description
	Page

	IEQ p3
	Asbestos Removal or Encapsulation

(Asbestos Management Plan)
	8-2

	IEQ p4
	Polychlorinated Biphenyl (PCB) Removal

(PCB Management Plan)
	8-6


	Credit
	LEED-EB Description
	Page

	IEQ 3
	IAQ Construction Management Plan, During Construction

(Construction and Demolition IAQ Plan)
	8-7

	IEQ 8.3- 8.4
	Daylight and Views

(Building Space Churn Renovation Plan)
	8-14

	IEQ 9
	Contemporary IAQ Practice – Indoor Air Quality Management Plan
	4-11

	IEQ 10.1
	Green Cleaning: Entryway Systems
	2-29, 2-30

	IEQ 10.2
	Green Cleaning: Isolation of Janitorial Closets
	2-41

	IEQ 10.3
	Green Cleaning: Low Environmental Impact Cleaning Policy
	2-27

	IEQ 10.4- 10.5
	Green Cleaning: Low Environmental Impact Pest Management Policy
	2-32, 3-7,  3-8,  3-9

	IEQ 10.6
	Green Cleaning: Low Environmental Impact Cleaning Equipment Policy
	2-34
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