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Introduction

Motor 
Vehicle 
Insurance 
Account

This management memo provides State agencies information on the 
State Motor Vehicle Insurance Account (SMVIA) premium 
assessment for the 2008/2009 fiscal year.

The SMVIA is funded through assessments charged to State agencies 
that own vehicles/equipment.  The assessment reflects the projected 
amount to be expended to pay claim settlements and administrative 
expenses, such as adjusting and defense costs.



Calculation 
Of Assessment 

Each State agency’s insurance premium assessment is based on 
claim experience from the last five calendar years ending 
December 31, 2007. 

State agencies owning more than 300 vehicles are rated on their 
own claims experience; State agencies with fewer than 300 
vehicles are grouped together and experience-rated as though 
they were one entity. 

Attachment 1 reflects the 2008/2009 fiscal year motor vehicle self-
insurance assessments for the 19 large departments rated 
individually and the All Other group. 

The premium assessment for the All Other group will be 
distributed to departments in this group on a per vehicle basis 
using the last reported vehicle inventory from the Office of Fleet 
Administration (December 2007), applied to the 2008/09 total 
assessment of $680,595 (see Attachment 1). The average rate for 
the All Other group is calculated at $258 per vehicle. 

The DGS is able to reduce the 2008/2009 assessment by 
approximately 12 percent from the prior year assessment of $17 
million to $15 million (see Attachment 1). 
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SMVIA 
Program 
Coverage

The SMVIA provides: 
• unlimited self-insured liability coverage for the State 
agencies and employees who operate vehicles on State 
business. 
• excess liability coverage for State employees on State 
business while driving non-State vehicles, but only after the 
vehicle owner's liability policy limits has been paid. 

Coverage 
Limitation 
Exception 

Effective January 1, 2004, when a non-salaried driver is involved 
in a motor vehicle accident while on State business, the program’s 
coverage will be limited to $1 million per accident, regardless of 
ownership of the vehicle. The driver’s employing 
department/agency will be financially responsible for the payment 
of any claims, settlements, judgments or verdicts in excess of $1 
million. 

Reference: State Administrative Manual (SAM) Section 2420. 



Minimizing/
Reducing
Vehicle 
Losses 

State agencies can help minimize and/or reduce these losses 
by following State policies and recommended practices on 
vehicle use and operator requirements: 

• Employees who operate vehicles on official business 
must have a valid driver’s license and a good driving 
record. 
• Agencies shall participate in the Department of Motor 
Vehicles (DMV) “Pull Notice Program” if they have 
employees who operate vehicles on official business as a 
condition of employment for Class A, B, or Class C 
drivers’ licenses with special certificates. 
• Authorized drivers should be permanent State 
employees. 
• Drivers under the age of 18 may not operate State 
vehicles under any circumstances. 
• Employees who operate vehicles on official business 
shall attend and successfully complete an approved 
defensive driver training course at least once every four 
years. Online registration available at: 
https://www.training.dgs.ca.gov. 
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Minimizing/ 
Reducing 
Vehicle 
Losses 
(Cont.) 
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•Employees operating their private vehicle on official 
business must complete a STD. 261, Authorization to 
Use Privately Owned Vehicles on State Business. This 
form certifies liability insurance for the minimum financial 
responsibility limits as set forth in statute. Additionally, 
the employee certifies the vehicle is adequate for the 
work, equipped with operating safety belts, and is in safe 
mechanical condition. 

• Employees must report all vehicle accidents within 48 
hours to the Office of Risk & Insurance Management 
(ORIM) using the STD. 270, Vehicle Accident Report 
form. The form is available online at 
www.orim.dgs.ca.gov. 

http://www.orim.dgs.ca.gov/


Contact
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Signature 

Questions concerning the vehicle self-insurance 
assessments can be directed to: 

Gail Saruwatari, Claims Manager 
Office of Risk & Insurance Management 
Telephone: (916) 376-5285 
Email: Gail.Saruwatari@dgs.ca.gov

Visit our website at www.orim.dgs.ca.gov for information 
on ORIM services. 

Original SAM Management Memo signed by Will Bush, Director 
________________________________ 
Will Bush 
Director 

http://www.orim.dgs.ca.gov/


ATTACHMENT 1 
2008/2009 MOTOR VEHICLE SELF-INSURANCE ASSESSMENT

*District Agricultural Association group includes California Exposition, California Science Center, and Food & Agriculture 
Marketing Boards. 
**Total includes expected claims paid, administrative expenses (including legal defense), and funds to build a prudent reserve. 
State 



Vehicle Self Insurance Program

What is covered? The operation of any self-propelled land vehicle including: 
cars, trucks, vans, lawnmowers, snow plows, mobile 
equipment, etc.

Damage that we cause to third parties (bodily harm or 
damage to property)

What is not covered? Damage to state-owned property 
(Paid for out of the department’s budget)

Injuries to employees
(Covered by State Compensation Insurance Fund and/or State 
Disability)

Who is covered? Any state employee, officer, or servant, whether or not 
compensated, but does not include an independent 
contractor
(Others, including permissive users of state vehicles, must look 
to their own insurance to obtain protection)
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What is a State Vehicle?

State-Owned Vehicles: State vehicles may be owned by an individual 
department or be provided through the Department of General Services, Office 
of Fleet Administration as a short or long-term rental.  A vehicle is defined as 
any self-propelled land vehicle and includes passenger cars, trucks, vans, 
lawnmowers, snow plows, and mobile equipment.  Liability arising out of the 
operation of all of these types of vehicles is covered by the Vehicle Self 
Insurance Program.
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Vehicle Self Insurance Program

Who pays for losses? The Vehicle Self Insurance Program is administered 
through the Office of Risk and Insurance Management.  
Each year, losses are analyzed to estimate funds 
necessary to pay for losses for the following fiscal year.  
Loss experience for larger departments is used to 
allocate costs to departments in an equitable manner.  
While the method of calculating costs assists 
departments by sharing risk with other departments, 
ultimately each department will pay their share of 
dollars spent on losses based on their own experience

What about if we’re 
not responsible for 
the accident?

The Vehicle Self Insurance Program actively seeks 
payment for the costs of repairs for damage sustained 
by state-owned vehicles due to accidents that 
someone else is responsible for.
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Should I rent a vehicle?  Yes!

Commercial Rental Vehicles: The Office of Fleet Administration 
negotiates with rental car companies each year.  A list of the selected 
vendors and contract provisions may be found at 
www.ofa/services/CarRental.asp. It is important to note that while the 
basic terms of these contracts are standard, special limitations on rental 
locations, types of vehicles, and rates may apply to individual contracts.  
When vehicles are rented under the terms of these negotiated contracts 
there is no need to purchase ANY insurance as part of the rental contract.  
Rental car companies are responsible for any damage sustained to vehicles 
as well as any damages we cause third parties as a result of negligent 
operation of the vehicle, (up to $500,000 for any one accident). Use of the 
negotiated contracts is highly encouraged.  For the contract terms to 
apply, State identification must be presented to the rental car 
company at the time the vehicle is rented.

http://www.ofa/services/CarRental.asp
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Use of vehicles for state business
Privately-Owned Vehicles: Employees may use their privately-owned 

automobiles on official business if this is approved by the state department, 
(SAM 0753).  Before doing so, the employee must complete STD. 261 
Authorization to Use Privately-Owned Vehicles on State Business.  This form 
must be completed annually and provides verification that:

Employee maintains the minimum liability insurance prescribed by law, 
($15,000 per person, $30,000 per accident for bodily injury and $5,000 for 
property damage) 

That the vehicle is in good operating condition for the work to be performed, 
and

That the vehicle is equipped with safety belts in working order

Liabilities associated with the negligent operation of a privately-owned vehicle will 
be the responsibility of the employee first.  Once personal auto insurance 
protection has been exhausted, the state will assume responsibility for additional 
damages, providing protection for both the state and the employee.

Damage that is sustained to a privately-owned vehicle while being used for state 
business may be reimbursed if the accident was not the employee’s fault.  A 
Travel Expense Claim must be submitted in accordance with SAM 0757 and 
payment will be made out of the employing agency’s allotted travel funds.

(This is for the collision deductible only)



How Can ORIM Keep 
Losses Down?

Consideration should be given to the driving experience of those we allow to 
use our vehicles.  SAM 0751 requires that employees who operate vehicles 
on official business have a valid driver’s license and a good driving record. 
This may be determined best by securing a copy of the operator’s driving 
record from Department of Motor Vehicles.  Those employees required to 
maintain a Class A, B, or C (with special certificate) license are required to 
be enrolled in the DMV Pull Notice Program.  Those employees operating 
vehicles on state business on a frequent basis, more than once a month, 
should also be enrolled.  For more information on this program, contact 
Department of Motor Vehicles, Office of Information Services, Government 
Processing Section, P.O. Box 944231, MSH221, Sacramento, CA 94244-
2310, (916) 657-5564, or call ORIM at (916) 376-5308 and we can assist 
with implementation.



Defensive Driver Training

All of our vehicle operators have had at least a minimal amount of training in 
order for them to obtain a license to operate vehicles on our public roads.  
ORIM is responsible for development of driver training refresher courses 
designed to stimulate employees to become safer drivers, (SAM 0752).  
Training programs focus on educating employees about the factors that 
contribute to their risk of having an accident and offer suggestions for what 
they can do to reduce that risk.  

Four different programs are offered to meet the varying training needs of 
individual departments.  Classroom, Behind-The-Wheel, One-On-One, and 
Vanpool Training.  ORIM is currently developing an alternative method for 
sharing this valuable information with employees through the use of 
computer-based training.  For additional information on any of these 
programs, or to schedule a class, visit our website at 
www.dgs.ca.gov/orim or call (916) 376-5308.

http://www.dgs.ca.gov/orim


Frequent drivers should attend an approved defensive driver training course at 
least once every four years, (SAM 0751 and 0752).  If the driving record 
deteriorates significantly, specialized training should be provided and driving 
privileges revoked if improvement is not realized.  Evaluation of the driving 
record is the responsibility of the supervisor, but as a general rule, the 
following guidelines may be used:

Not acceptable: 
Four or more minor violations within the past 3 years
Two or more at fault accidents within the past 3 years
Any major violation within the past 3 years
(driving under the influence, reckless driving, speed 
exhibition)

Those hired to perform driving duties must 
be at least 18 years of age and be in 
possession of a valid class license 
based on the type of vehicle
to be operated. 



What If You Get 
In An Accident?



Pre-Operation Procedures

Before operating a vehicle, make sure the state employee:

Familiarize yourself with the operating features of the vehicle and conduct a 
preliminary check of the critical operating systems to facilitate a safe trip. 

Know the procedures for an emergency repair.

Know how and when to use the General Services Charge Card

Make sure the STD 269 accident report form is in the glove box.

Know the proper  procedures for reporting an accident.



A MOTOR VEHICLE ACCIDENT OCCURS,
NOW WHAT HAPPENS?

If you are the state driver.

• Do not admit fault or make any promises.

• Call the police and make a report, preferably the CHP.

• Fill out the STD 269 card that should be in your glove compartment.

• Tear off the perforated part and give it to the other party.

• You can find STD 269 at 
http://www.osp.dgs.ca.gov/StandardForms/Forms+Search.htm

http://www.osp.dgs.ca.gov/StandardForms/Forms+Search.htm
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• If there were significant injuries or property damage,  report the 
accident to the Office of Risk and Insurance Management (ORIM) by 
telephone at (916) 376-5302.  

• Complete the STD 270 as soon as possible.  

• Have your supervisor or safety coordinator 
review the STD 270 and sign it. 

• FAX a copy of the accident report (signed by employee and 
supervisor/safety coordinator) to the ORIM at 916-376-5277.

• The original STD 270 must be mailed to the ORIM within 48 hours following 
the accident.

• If you are contacted by the other driver, their insurance company or their 
attorney, refer them to the ORIM.

• Link to the STD 270 is www.orim.dgs.ca.gov

http://www.orim.dgs.ca.gov/
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If you are the state driver’s immediate supervisor or safety coordinator.

• Review and co-sign the Vehicle Accident Report (STD 270) to attest to the 
fact that the employee was on official state business.

• Investigate the accident to determine if it was preventable.

• Complete the Supervisor's Review of Motor Vehicle Accident (STD 274).

• Link to the STD 274 is www.orim.dgs.ca.gov

• Mail STD 274 to the ORIM at the following address:

ORIM, Claims Unit
707 Third Street, First Floor

West Sacramento, CA  95605

http://www.orim.dgs.ca.gov/
http://images.google.com/imgres?imgurl=http://www.gwu.edu/~ais/images/outgoingmail.bmp&imgrefurl=http://www.gwu.edu/~ais/Mail.htm&usg=__zDnOdEUwaiiM8UGxtTCVb0GbXa0=&h=327&w=481&sz=462&hl=en&start=3&tbnid=AJS0tIn1-lrGjM:&tbnh=88&tbnw=129&prev=/images%3Fq%3Dmail%26gbv%3D2%26hl%3Den
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If contacted by the claimant, it’s OK to tell them the 
following:

• ORIM handles and makes all the decisions on accident 
claims. 
– Remember make no promises nor commitments to the 

claimants that their claim will be paid!

• Refer claimants directly to the ORIM (916-376-5302 
or 1-800-900-3634) to expedite the handling of their 
claim.

• ORIM contacts can be found at www.orim.dgs.ca.gov

http://www.orim.dgs.ca.gov/


You have been served with a Small Claims Court summons and 
complaint.

• You will have to appear as ordered!  No one can appear on your 
behalf.

• Contact ORIM and we will provide you with all the necessary 
documents and advice.

• We recommend you take your supervisor or safety coordinator to 
the trial.

• When you receive the verdict or judgment call ORIM to advise us of 
the results.
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You have been served with a Municipal or Superior Court summons and 
complaint.

• Call the ORIM immediately
– Fax the summons and complaint to ORIM at 916-376-5277.
– An answer must be filed within 30 days of service to avoid a default judgment.
– ORIM will notify the Attorney General’s Office to answer the complaint and 

provide you with a defense.

• Always call ORIM at (916) 376-5302 or CALNET 8-480-5302 if you have 
any questions regarding legal service.
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Misuse of a State 
Vehicle

• DPA 599.802 provides guidance on activities 

that would constitute misuse of a state-owned vehicle. 

• Official State business means, “Only when driven in the performance of, or necessary 
to, or in the course of, State duties.  No State representative shall use, or permit the 
use of, any State vehicle other than in the conduct of State business.”

• Misuse of a State-owned vehicle includes

– When driven or used otherwise and in the conduct of state business.

– When driven to or from the employee’s home or in the vicinity thereof after 
completion of the employee’s workday.

– Carrying in the vehicle any persons other than those directly involved with official 
state business, except with the approval of employee’s immediate supervisor for 
each trip.

– Using the vehicle for other than those personal needs directly essential to 
carrying out the official business such as obtaining food and lodging.



Where State Vehicles May Be Operated

• Primarily concentrated within the State of California

• All other States are OK.

• Mexico or other countries are covered but their government may 
not recognize our self-insurance policy and may require specific 
insurance for their country.

• ORIM can assist and obtain specific insurance for this purpose.
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• Drive at a safe speed for conditions 
such as rain, snow, ice, fog, wind, etc.

• Use a hands-free cell phone

• No text-messaging as of 1/1/09

• Always pull over to take notes or write anything down

• Keep both hands on the wheel at all times.

• Always pay attention.

Final Safety Tips
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