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Purpose 
 

This Travel Bulletin announces the cancellation of contract # 5-09-99-11 for discount 
airfare with Mexicana Airlines. 
 

Effective Date November 1, 2010 
 

Background Mexicana Airlines has ceased operations indefinitely.  Mexicana Airlines filed for 
bankruptcy protection in the U.S. and Mexico on August 2, 2010, and suspended ticket 
sales on August 4, 2010.  Subsequently Mexicana announced significant capacity 
reductions between Mexico and the West Coast, as well as other international routes.  
Effective Saturday, August 28, 2010, Mexicana and its affiliates Mexicana-Link and 
Mexicana-Click suspended all operations indefinitely. 
 

Authority Per Standard Conditions of Service, the State reserves the right to terminate for any 
reason at the State’s sole discretion a contract awarded upon 30 days written notice. 

If You Have 
Airline Tickets 
or Credits with 
Mexicana 
Airlines  

Mexicana Airlines is required to refund any portion of an unused ticket, including unused 
ticketless transactions, to the State of California.  The State continues to have 
contracted discount international airfare to Mexico through United and Alaska Airlines.   
If you need assistance booking international airfare, please contact CALTravelStore at 
1-916-376-3989. 
 

 
DGS Contact 

 
If you have any questions, please call or email -  
Tasha Wilson, Statewide Travel Program Specialist 
DGS Statewide Travel and Meeting Management Program 
(916) 376-3976 
(916) 376-3999 Fax 
tasha.wilson@dgs.ca.gov
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