American Express Contacts

@WORK HELP DESK - (800) 238-8087

e Enrollin @Work — Create a profile, user ID and password
e Forgot password
e Training on @Work functions

e REPORTING INFORMATION SERVICES - (888) 888-9634
® Request new reports, report training, reporting inquiries

e Business Travel Account (BTA) HELP DESK — (888) 888-9634
e Maintenance on account (cancellations, new cards, address changes, etc.)
e Billing inquiries
* Request new supplemental account number

e GOV'T CARD PROGRAM - (888) 888-9634
¢ Maintenance on account (cancellations, new cards, address changes, etc.)
e Billing inquiries
¢ Request new supplemental account number

e CARDMEMBER SERVICES: CARDHOLDER DIRECT LINE
(800) 528-2122

Dedicated Account Representative: Shawn Campbell
(925) 978-4159 phone
(602) 388-8216 fax
shawn.t.campbell@aexp.com
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