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Agenda
Introductions
Update on Contracts
Travel Program Directive FY 10/11 
Travel Management Service (TMS) Provider
American Express
Q & A



Introductions
Donna Carey, Statewide Travel Manager
Kelly May, State Travel Specialist
Tasha Wilson, State Travel Specialist
Doug Browne, American Express
Trudy Flores, TravelStore
Jim Wright, TravelStore
Melody Francis, TravelStore
David Fitzpatrick, TravelStore
Colin McGreal, TravelStore



Update on Contracts
Car Rental Contracts 

Airline Contract



Travel Program Directive FY 10/11

157 travel agencies to 22 agencies to 1 
TMS provider.
RFP DGS TMS 2010 resulted in a new 
contract for travel agency services.
On-site branch located at the Ziggurat.
This new agreement is effective April 5, 
2010 through April 4, 2012.  



Why?
Feedback from 2009 Travel Green Conference/ 
Tradeshow Survey.
Feedback from MM 08-08 Meeting.
Recommendation from Little Hoover Commission and 
the California Performance Review (CPR).
Provide consistency, accountability, transparency, and 
reduces travel costs by establishing one TMS provider.
The 21st Century and new technology provides end-to-
end systems that include expense, online travel booking 
and other automated processes for its government 
travelers. 
One-Stop-Shop Process for travelers.

Phase 1
Phase 2



Benefits
One Stop Shop   
Cost Savings (Booking Fee & Fare Searching)
Enforceable Travel Policy Environment 
Emergency Travel Accommodations 
Centralized Billing/Reconciliation Process
iBank & Cliqbook Reporting

CO2 Emissions
Maps
Traveler 24/7

WWW.CALTRAVELSTORE.COM



What Does This Mean?
Your current Business Travel Account (BTA) must be 
paid in full prior to the transition date of June 30, 2010. 
Each department will be assigned one new BTA. A new 
BTA will not be issued unless the prior BTA is current. 

State entities no longer need to complete a Standard 
Form STD. 213 or an amendment with an authorized 
travel agency for travel services.

Departments need to notify any vendors who have their 
current account number(s) to discontinue use.

Consolidation of our total travel and expense purchasing 
will bring significant buying power to the State of 
California for dramatically reduced travel costs.  



TMS Provider



State of CA is one of TS 
Top 10 Accounts

22 Year Working Relationship
with the State of California

315 Employees/6 Branches
& 10 On-site Offices in CA

$265 Million Sales

18th Largest TMC in the USA

100% Employee owned

TravelStore Overview



What’s Next??
Department must be current with your American Express 
BTA

Fill out the Department Fact Sheet

TravelStore will communicate to Department main 
contact as to start date

If needed, training will be provided for each department

Travelers will be instructed to complete profile 
information. 



Online Booking Tool
Cliqbook Demonstration











iBank Reporting

Simplified Reconciliation
Standardize reports for reconciliation for SCO 

Dedicated support from TravelStore
Available 24-7 Web based tool
Over 120 Standards reports
Ability to customize user defined reporting
Reports can be automatically broadcasted on a 
daily, weekly, or monthly basis
Reports exportable in numerous file formats





AMEX Online Statements









BTA Online Statements

Results

382% reduction in past due accounts in 3 
months
5.72 Client Held Days faster speed of pay on 
overall program 
Currently, 85 program admin’s are receiving 
online statements



Website Updates

www.travel.dgs.ca.gov



Q&A
Q. How will this work with CALaters? 
A. We are working with SCO and DPA to provide an end to end 

solution for travel.

Q. Will we still have access to SWABIZ?  
A. Yes, SWABIZ will have a link on the CALTRAVELSTORE URL.

Q. Will use of the TMS provider be mandated?
A. Yes, a GOAR is in process. 

Q. Will additional training be provided? 
A. Yes, departments will be contacted for individual training. 



Q&A
Q. What if my current BTA is not current?
A. Your department will not be able to travel after June 30, 2010. 

Q. Why do I have to change to a new AMEX?
A. To ensure all new charges are through the TravelStore.

Q. Why do I have to obtain my invoice online?
A. 352% reduction in past due accounts and faster speed of pay. 

Q. How will I know my online statements are available? 
A. Up to 3 people will be allowed to receive alerts notifying them 

that their statement is available to view and print online @ 
Work. 



Questions??
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