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Supersedes Management Memo 00-10

ISSUING AGENCY:

Department of General Services

This Management Memo announces the extension of Master Service Agreements (MSA) for credit and debit
card acceptance and processing. All five MSAs are extended from January 1, 2002 through

April 30, 2002.

An agency can subscribe to one of these MSAs by initiating a subscription agreement with the vendor.
Each subscription agreement may contain a particular set of terms and conditions that best meet the
specific needs of each agency. Those agencies that have existing subscription agreements will need to
amend theirs to include the extension through April 30, 2002. The new MSAs will take effect May 1, 2002

through April 30, 2005.

Visa and MasterCard processing

State agencies may subscribe for Visa and MasterCard processing services from one of the three vendors

listed below.

o Discover Financial Services, Inc. / First Data Merchant Services

e Nova Information Systems / Imperial Bank
e Paymentech Merchant Services, Inc.

The three Visa/MasterCard vendors listed above can provide processing (authorization, capture, and
routing) for American Express and/or Discover Cards. Subscribers must complete a separate subscription
agreement and receive settlement directly from American Express and/or Discover Financial Services, Inc.

under the terms and conditions of the MSAs.

American Express and Discover Card processing

The following two vendors provide American Express or Discover Card processing exclusively.

e American Express Travel Related Services, Inc.
o Discover Financial Services, Inc.

More information may be found at the Department of General Services, Office of Fleet Administration’s
website located at www.ofa.dgs.ca.gov. For questions or copies of the current extensions, please contact

James Sapnaro at (916) 322-9017 or james.sapnaro@dgs.ca.gov.

\ e

Barry D. Keene, Director
Department of General Services
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Vendor Contact Information

Nova Information Systems/Imperial Bank (Visa & MasterCard)
Ms. Michelle Harrison-Carter

9301 Oakdale, Suite 305

Chatsworth, CA 91311

Telephone: (818) 734-2910

FAX: (818) 734-2989

E-mail: michelle.harrison-carter@novainfo.com

Paymentech Merchant Services, Inc. (Visa & MasterCard)
Ms. Sylvia E. Dunham

Senior Account Executive, New Accounts

Paymentech Denver Sales Office

1931 Krameria Street

Denver, CO 80220-1556

Telephone: (303) 399-6985

TAX: (303) 399-9384

E-mail: sdunham@paymentech.com

Ms. Juliana Ang

Client Relations Manager

1401 South 52nd Street, Suite 100

Tempe, AZ 85201

Telephone: (800) 262-3200, Option 1, Ext. 7404
FAX: (480) 449-7520

E-mail: juliana.ang@paymentech.com

Discover Financial Services, Inc./First Data Merchant Services (Visa & MasterCard)
Discover Financial Services, Inc. (Discover Only)

Ms. Trudy Crawford

Group Relationship Manager

2500 Lake Cook Road

Riverwoods, IL 60015

Telephone: (800) 229-0058 Ext. 588

FAX: (909) 899-3451

E-mail: trudycrawford@discoverfinancial.com

American Express (American Express only)
Ms. Ragina Ireland

Manager, Government Services

New Business Partnerships

1861 Brown Blvd., Suite 659

Arlington, TX 76006

Telephone and FAX: (800) 710-9429

E-mail: ragina.ireland@aexp.com
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