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              CLASS:  TELECOMMUNICATIONS SYSTEMS ANALYST I

       NOTE:  Each position within this classification may be required to possess all or some of these knowledge, skills or abilities.

	#
	KNOWLEDGE, SKILL, ABILITY



	
	KNOWLEDGE OF:

	K1. 
	Basic theory of telecommunications (radio, telephone, related infrastructure and data circuitry) and electronics to provide technical expertise and general guidance on a wide array of issues related to procurement, implementation operation and maintenance of telecommunications systems/equipment/services.

	K2. 
	Microwave, multiplex, radio control, and wireline systems and equipment to provide for the delivery of telecommunication services. 

	K3. 
	State and Federal telecommunications regulations including Federal Communications Commission, American Disabilities Act, Government Codes, and Public Utilities Commission to ensure compliance with the laws, policies and procedures. 

	K4. 
	Contracting process to enter into contracts for products or services from outside vendors or other State agencies to ensure the successful acquisition of goods and services.

	K5. 
	Project management procedures to provide for successful completion of projects.

	K6. 
	Computer software programs for word processing, project management, relational databases, spreadsheets, and presentations to effectively perform the daily job functions. 

	K7. 
	State administrative and budget procedures and practices to ensure that the actions are in compliance with departmental requirements.

	K8. 
	Cost/benefit analysis principles and concepts to assess the impact of changes to telecommunications services.

	K9. 
	Training methods and techniques to assist with developing training programs and presentations to educate staff and client agencies.


	
	ABILITY TO:

	A1. 
	Interpret and apply State and Federal telecommunications regulations including Federal Communications Commission, American Disabilities Act, Government Codes, and Public Utilities Commission to ensure compliance with applicable regulations.

	A2. 
	Analyze situations and take appropriate action to provide functional and operational guidance in the day-to-day delivery of telecommunication services. 

	A3. 
	Effectively apply interpersonal communication techniques to establish and maintain positive working relationships with a wide variety of business professionals. 

	A4. 
	Create technical documents to effectively provide information to governmental organizations, client agencies and/or management.

	A5. 
	Assist in the development lesson plans and aides to be used in telecommunications training courses to educate staff and client agencies.

	A6. 
	Perform studies on telecommunication systems and services to provide documentation and recommendations to management and/or client agencies.

	A7. 
	Present facts and ideas in written form in a succinct and organized manner to ensure effective communication.

	A8. 
	Present facts and ideas in oral form in a succinct and organized manner to ensure effective communication.

	A9. 
	Manage time and workload for multiple projects simultaneously to effectively complete job assignments.


	
	SPECIAL PERSONAL CHARACTERISTICS:

	SPC1. 
	Willingness to travel throughout the state. 

	SPC2. 
	Willingness to independently study and keep abreast of current industry trends.

	SPC3. 
	Willingness to conform to organizational changes.


_____________________________________

Samples:

Willingness to work overtime and on-call hours as required.

Willingness to work rotating shifts (that is, Saturday and or Sunday shifts) in emergency situations on an as-needed basis.

Willingness to work holiday work shifts in emergency situations.

Willingness to climb ladders to heights of approximately 30 feet.

Willingness to work at heights between approximately 30 and 100 feet.
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