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Dear Valued Customer:

The Office of State Publishing (OSP) has a rich 155-year history of serving as the State of
Califomnia’s print expert ~ providing publishing solutions to the Califomia Legislature and
state agencies. The OSP is now going through some big changes. Ever-advancing
technology and a declining demand for printed material require that we transform our
business and the way we do business. The organization is right-sizing its operations to
reduce expenses, placing renewed emphasis on our advertising program to reduce your
‘costs, and re-doubling our efforts to provide one-stop shopping for all of your publishing
needs.

The organization is right-sizing to align revenue with expenses. This difficult action means
that we will be reducing positions — but we won't be reducing our commitment to your
success. With reduced expenses, OSP will be able to offer you rates that are more
competitive. The OSP is also investing in the future. We will soon be introducing new
digital capabilties.

Our advertising program is gaining renewed emphasis. Several state agencies participate
in OSP’s advertising program to reduce their costs. In these tight budget times, appropriate
advertising allows budgets to stretch further. We will be happy to review your publications
or mailings and give you an estimate of potential revenue. The OSP takes care of
advertsing sales. ad copy. advertiser billing, language translations, reporting, and acting as
the liaison between the agency and the advertiser. We make it easy to take advantage of
OSP's advertising program.

Building on our 155-year history of providing solutions, OSP will continue to offer your
‘organization one-stop shopping for all of your publishing needs. We invite you to use our
printing expertise to reach your customers.

If you have any questions, please don't hesitate to contact me or your Customer Service

Representative. | can be reached at (916) 445-5378. We remain the State of California’s
print expert and look forward to assisting you with your publishing needs for years to come.

Sincerely,

Hests Priondl

Geoff Brandt
Acting State Printer
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