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GENERAL SERVICES

State Agency Recognition Awards 2012

Nomination Form
Type of Award: State Agency Recognition Award

Nominator’s Information

Name: Lori Morgan

Address: 344 N. 7th Street, Sacramento, CA 95811

Phone: 916.327.0720 Email: Imorgan@dgs.ca.gov

Agency Information
Name of Agency: Procurement Team, Office of State Publishing, DGS

Address: 344 N. 7th Street, Sacramento, CA 95811

Contact Person: Elizabeth Parker

Phone: 916.322.8747 Email: elizabeth.parker@dgs.ca.gov

Dept. Advocate: Entire Procurement Team  Advocate’s Phone: 916.322.8747

Department Head: Kevin Hannah, Acting State Printer, Office of State Publishing, DGS

Areas of Impact

Executive/Department Support (What type and how did you receive support?)
Customer Service (What improved and how was it effective?)

Contract Simplification (What caused the change and how was it implemented?)
Electronic Commerce (How did this benefit SB/DVBE businesses?)
Education/Outreach (What was developed and implemented?)

Public/Private Partnerships (What new partnerships were formed?)
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Other (please specify) Staff's sustained dedication and daily commitment to the success of the SB
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In the fields below, please explain why the specified agency deserves this nomination.

Justification for nomination (Please use less than 1,900 characters including spaces)

The OSP management within the DGS nominates, for the 2012 SARA, the OSP Procurement Team
for their daily dedication and collective sustained superior performance in support of the overall
SB/DVBE program. The team members are Richard Brown, Eileen Coggins, Laura Stumpf,
Raymond Estey, Leticia Garcia, Dahya Patel, DeDe Seda, Freddie Sells, Teddy Vallejos, and
Barbara Verarde. Through their commitment and concerted efforts, the OSP SB/DVBE participation
is nothing less than exemplary and a model for all DGS offices and state agencies. The 2011/12 FY
was no exception, and OSP again extraordinarily contributed to the DGS's SB/DVBE program goals
in support of the Governor's commitment to SB/DVBE firms and California’s recovering economy.
The OSP published products are required to provide the essential, statutorily required, mission
critical operations and services of the State of CA including the Legislature, elections, revenue
generating departments and public health and safety. The OSP Procurement Team is an integral
part in fulfilling these critical demands in support of OSP’s entire production process in mammoth
300,000 and 40,000 square foot high-tech printing facilities. To these ends, the team processed an
impressive 1,837 contracts for goods and services in the 2011/12 FY totaling $10.7 million. Of the
1,837 contracts, 1,450 (or 79%) were SB/DVBE firms. The contract dollar participation percentages
are nearly $8 million (or 75%) in SB/MB; and over $3.2 million (or 30%) in DVBE. This exceptional
performance has been continually sustained. The OSP Procurement Team has exceeded the
SB/DVBE Program goals consistently for the last 10 years. Over the past decade, their participation
percentages on average have been in excess of 54% for SB/MB’s and 18.73% for DVBE; reaching

How did the Agency improve SB/DVBE participation? (Please use less than 1,900 characters including spaces)

JUST CONT - as high as 86.3% for SB/MB in 2010/11 and 37% for DVBE 2009/10.

The OSP Procurement Team’s success in SB/DVBE advocacy is accomplished with quiet
unassuming, inherent effectiveness. This is made possible as a result of the entire team’s and
management’s diligence to create and support a culture where SB/DVBE advocacy is a permanent,
essential attribute woven into the daily procurement processes. The team takes full advantage of the
SB/DVBE option and continually monitors its progress. The OSP Procurement Team on a daily
consistent basis reaches out to encourage SB/DVBE firms and diligently works to build its working
relationships with these firms. The team assists qualifying vendors to become certified to do
business with the State of California and focuses the OSP's bidding/quote opportunities with the
SB/DVBE firms, while effectively operating in a fast-paced production environment and fulfilling firm
deadlines established by our client agencies and/or statutes. Nearly all bid and quote opportunities
target SB/DVBE firms. The positive results from their ongoing efforts are clearly evident in the OSP's
extraordinary contracting participation record. Their exceptional participation percentages continue
be sustained or improve overall. This is particularly noteworthy given the pace in which these buyers
work on a daily basis and the quantity of goods and services they procure to support huge "24/5+"
publishing plants.
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Performance measurements:

Results achieved (Please use less than 1,900 characters including spaces)

Performance Measurements:

For the 2011/12 FY, a total of $10,697,452 was contracted; $7,996,769 or 75% in SB/MB; and
$3,223,371 or 30.13% in DVBE. In 2010/11 FY, $9,222,276 was contracted; $7,957,426 or 86.3% in
SB/MB; and $3,314,494 or 36% in DVBE. In 2009/10 FY, $11,021,539 was contracted; $8,130,805
or 74% in SB/MB; & $4,125,663 or 37% in DVBE. In 2008/09 FY, $16,774,811 was contracted;
$9,896,352 or 59% in SB/MB; & $1,139,466 or 6.79% in DVBE. In 2007/08 FY, $8,408,021 or 57.3%
in SB/MB, & $2,721,711 or 18.55% in DVBE.

Over the past decade, their participation percentages on average have been in excess of 54% for

SB/MB’s and 18.73% for DVBE; reaching as high as 86.3% for SB/MB in 2010/11 and 37% for
DVBE 2009/10.

Increase in SB/DVBE participation (Please use less than 1,900 characters including spaces)

Please see above.
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