I am pleased to announce that your agency has been effectively transitioned to U.S. Bank Access Online.  You should have received your new CAL-Card purchasing cards and distributed to your cardholders.  You now have access to Access Online, this flexible, easy to use tool.  I am sure that you are as anxious to begin using the system as we are in sharing it with you.  You may gain access to Access Online at https://access.usbank.com.

Remember:  All new accounts and maintenance have to be completed through Access Online. US Bank no longer accepts paper request forms for new accounts or maintenance.

User Ids and Passwords

We have set up one user Id and password for you at your agency. If you require more, please submit the Access Online Id User Request Form to calcard@usbank.com.  Your cardholders can self register for access once you distribute the shortname indicated below and the web address.
Shortname:  Communicated in previous email for security purposes

User Id:  XXXXX

Password:  XXXXX
Authentication Question:  XXXXX*

Authentication Answer:  XXXXX*

*Both of these can be changed in My Personal Information in Access Online once you have logged in.  Please change to something that you will remember and retain this information for future reference.  

Now, our focus changes from getting your agency transitioned to getting you familiar with the system.  To help facilitate your utilization of Access Online, please take advantage of the available training.

Training

We offer a complete training package.  Please visit the State of California CAL-Card website at http://www.pd.dgs.ca.gov/calcard and click on Training. 

Technical Support

· Program administrators can contact us at 877-452-8083 for technical support issues. The technical support desk is available from 4:30 AM until 6:00 PM PT, Monday through Friday with additional support in off-hours.  

· Your cardholders can call our help desk at 877-887-9260, which is staffed 24 hours per day, 365 days per year including all holidays!

Welcome to Access Online…speed you want, information you need!

US Bank CAL-Card Team

CAL-Card website:  

http://www.pd.dgs.ca.gov/calcard
