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SECTION X - DEMONSTRATION OF REQUIREMENTS

A.
GENERAL

The demonstration is intended to afford the State the ability to verify the claims made by the bidder in response to the requirements, corroborate the evaluation of the bid, and confirm that the hardware and software proposed are actually in operation.  The apparent selected bidder for award shall be notified to perform the demonstration upon concurrence in the evaluation and selection by the Department of General Services Procurement Division.  A bidder performing such demonstration (including demonstration of the benchmark) without concurrence from the Procurement Division, assumes the risk that the selection may be reversed in the event that the Procurement Division does not concur.

B.
PREPARATION

The bidder must prepare and include in its bid (or present to the State prior to the State's arrival at the demonstration location) a complete plan for the performance of all applicable segments of the demonstration.  The plan must include a discussion of performance times, changes to any State programs, the actual hardware/software/communications configuration, an informative discussion on how the bid solution differs from the specified bid configuration, etc., and how the solution is responsive to the solicitation requirement(s).


The bidder must provide or make all necessary arrangements for the demonstration facilities at no cost to the State.  The bidder will determine the location of the demonstration; however, demonstration within California is preferred and will be attended at the State's expense.  Demonstrations outside California will be attended only if the bidder agrees to reimburse the State for all travel and per diem expenses.  (Bidder will be billed by the appropriate State accounting office.)  Approximately 10 State personnel will attend the demonstration.

The demonstration must be performed in substantial accordance with the requirements specified below in Section C.  Failure of the bidder to demonstrate that the claims made by the bid, in response to the IFB/RFP requirements, are in fact true, may be sufficient to cause the bid to be deemed non responsive.  The State reserves the right to determine whether or not the demonstration has been successfully passed.

C. 
DEMONSTRATION REQUIREMENTS MATRIX

	Requirement Number
	Requirement Definition
	Passed Demo

	VI. 12
	Wait time between screens must be two seconds or less.  
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 27
	Enter common data once and have it continue to populate selected fields while user moves backward and forward between screens.
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 28
	Provide fast path or hot key capability/key stroke reduction features.
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 37
	Itemize each cost component of a financial transaction showing how fees were calculated and presenting a grand total fee amount.  Display and print itemized fees prorated and apportioned per vehicle per application;
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 38
	Allow authorized users to waive or reduce penalties, interest, and fees, and track and record the reason for waiver and the authorizing party;
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 39
	Assign a unique transaction identification number to all financial transactions, including all customer financial transactions and deposits.  Transaction identifier must match the office key currently used (Office ID number, work date, tech (user) id);
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 40
	Allow transactions to be voided by authorized users, and provide a mechanism to track and/or record the reason for a void and by whom the void was initiated;
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 41
	Prevent any transaction from being deleted from the new IRP System, including a transaction void or a transaction terminated due to payment failure.  


	Yes FORMCHECKBOX 
   No FORMCHECKBOX 


	VI. 42
	Record a history of all transactions of the new IRP System including the type of transaction, the user-id of the person making the transaction, and the date and time of the transaction.  (Records must be date and time stamped Pacific Time).
	Yes FORMCHECKBOX 
   No FORMCHECKBOX 
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