Department of General Services, Procurement Division
Exhibit 11.26
STATEMENT OF WORK

1. INTRODUCTION

This Statement of Work (“Agreement”) reflects the goods and services to be provided by the Contractor hereinafter referred to as the “Contractor,” for the State of California hereinafter referred to as the “State” for the PC Servers Statewide Contract.  Section 6, Technical Requirements, shall be incorporated as a part of this Statement of Work along with all attachments and exhibits.

2.  SCOPE

The Contractor will provide PC Servers, Accessories, Operating Systems, Warranties, and Value Added Services to the State departments and local governmental agencies in a timely and efficient manner.  The Contractor will be the primary point for warehousing, data collection, reporting, and distribution of PC Servers to the State.

There is no guaranteed dollar value for this contract.

All purchases will be F.O.B. destination, freight prepaid by the Contractor, to the ordering organization’s receiving point.  Responsibility and liability for loss or damage for all orders shall remain with the Contractor until final inspection and acceptance, when all responsibility shall pass to the ordering organization, except the responsibility for latent defects, fraud, and warranty obligations.

3.  PERIOD OF PERFORMANCE

The term of this Agreement is effective for three (3) years from the date of approved contract document with the option to extend two (2) additional one (1) year periods or portion thereof upon approval by the Department of General Services, Procurement Division (DGS-PD) and no work shall begin until such time.  

During this period of performance, the Contractor will receive purchase orders from both State and local governmental agencies for purchases made via the PC Servers Statewide Contract.

4.  CONTRACTOR RESPONSIBILITIES

Responsible Contractor

The prime Contractor shall be responsible for successful performance of the contract.  The prime Contractor shall also be responsible for the successful performance of any and all of their subcontractors.

The prime Contractor is the sole point of contact with regard to contractual matters, payment of and all charges resulting from the outsource or purchase of the equipment, and maintenance of the equipment for the term of the contract.

The prime Contractor is responsible for compliance with requirements under the contract, even if requirements are delegated to subcontractors.  All State policies, guidelines, and requirements apply to subcontractors.  The prime Contractor and subcontractors shall not in any way represent themselves in the name of the State of California without prior written approval.

The Contractor shall make available to the State technically competent personnel to accomplish the tasks and deliverables for the implementation and management of the contract.

The Contractor shall remain an authorized reseller of the contracted products through the duration of the contract.

The Contractor shall maintain in force (as required by State law) a valid Worker’s Compensation Insurance Policy for all employees engaged in the performance of the contract and agree to furnish the State satisfactory evidence thereof at any time the State may so request.
Contracted Products

The Contractor shall provide all goods and services as described in the relevant category(s) for this RFP/IFB.
Small Business and Disabled Veteran Business Enterprise Commitment

The Contractor shall meet or exceed their SB and/or DVBE commitment level within six (6) months of contract award and continue to do so on a contract-to-date basis.

Quality Assurance

Contract items - including hardware, software, and firmware – are covered by a ninety (90) day manufacturer’s warranty.  Response is required per Section 6.6.4, Principal Period of Maintenance - Warranty.
The Contractor will accept all products for return at no cost within thirty (30) calendar days of acceptance and refund the customer in full. 

The Contractor shall offer credit for items shipped in error, items returned within thirty (30) calendar days of delivery, and defective or freight damaged items.

The Contractor will not impose a restocking fee for items that were damaged upon receipt, incorrectly shipped, returned within thirty (30) calendar days of delivery, or returned items that are exchanged within thirty (30) calendar days.  A restocking fee may be charged for all other reasons.
The Contractor is not required to accept returns more than sixty (60) calendar days after delivery.

In the event of product recall, the Contractor will provide notification the DGS-PD Contract Administrator (DGS CA) and each applicable ordering agency. The contractor will pick up, test, destroy, or return recalled products to the manufacturer at no cost to the ordering agency. Each ordering agency will have the option of accepting replacement products or credit in exchange for recalled products.

Orders
The Contractor shall not accept orders that are incomplete, contain non-contract items, or contain non-contract terms and conditions. The Contractor cannot refuse to accept orders from any State department or local agency for any reason other than the above-stated without written consent from the DGS CA.
Delivery
Deliveries are to be made statewide to the location specified on the individual order and may be inside buildings, high-rise office buildings, and receiving docks. Delivery shall be completed within thirty (30) calendar days after receipt of an order unless otherwise agreed to by the ordering agency. Products will be shipped in recycled packaging and will include a packing slip and, visible on the outside of the box, a packaging label; packing slip and packaging label content details are included in RFP/IFB DGS xxxxxxx Sections 6.12.6, Packing Slip, and 6.12.7, Packing Label.
Physical installation includes coordination of installation with the authorized purchaser’s representative, power-up, installation of latest firmware, installation of software and updates, and removal of trade-in equipment (if any) and dunnage. Testing and diagnostics must include execution of a suite of hardware and software. The basic configuration must be completed and accepted by a State representative. Installation shall include electronic documentation, including configuration instructions.
Take Back

The Contractor offers take back services for similar PC server equipment.
Contract Management
The Contractor has designated a Contract Manager (CM) to work with the DGS CA to fully implement and manage the contract. Specific contact information appears on RFP/IFB DGS xxxxxxx Exhibit 11.11, Contractor Ordering Information.
The Contractor employs a customer service unit that is dedicated to this contract. The unit is available weekdays by telephone from 8:00 AM – 5:00 PM, PT; each unit member has the authority to take administrative action to correct problems that may occur and will respond to all customer inquires within one (1) business day.
5.  STATE RESPONSIBILITIES

The State will provide the DGS CA that will work with the Contractor’s CM to fully implement and manage the contract. The DGS CA will be responsible for reviewing and approving each deliverable. State users will follow the State Administrative Manual Chapter 5900 prior to exercising any contract Take Back provision.
6.  USER RESPONSIBILITIES

Non-Mandatory/Mandatory Contract

Use of this contract is Non-Mandatory/Mandatory for all State of California departments.

SB/DVBE Off Ramp Provision
Any contract resulting from RFP/IFB DGS xxxxxx will be subject to the SB/DVBE Off Ramp contract provision.  A State department may, at its option, purchase goods from $0 up to $249,999.99 from California certified SB or DVBE suppliers as long as the department obtains price quotations from two (2) or more such businesses, in accordance with Government Code Section 14838.5(a) (b) and (c). All Off Ramp purchases must be for the same brand, model, and configuration listed in the Contractor’s catalog at the time of the purchase. Pricing must be at or below contract price.
Purchase Execution
State departments will submit orders on a Purchasing Authority Purchase Order (Std. 65) via fax, mail, or email.  Local governmental agencies may submit orders on their own purchase document. All purchase documents shall contain the information detailed in RFP/IFB DGS xxxxxxx Section 6.11.3, Purchase Order Data Elements.

Delivery

The ordering agencies will ensure the Contractor has proper access to the appropriate areas for deliveries.

Point of Contact

The ordering agencies will provide a Point of Contact (POC) for each purchase to insure that the goods and/or services are delivered in accordance with the terms and conditions of the contract. This person will be the POC for arranging the delivery, installation, and maintenance. 

7.  TASKS

The Contractor agrees to perform the required tasks in accordance with the RFP/IFB DGS xxxxxxxxx Section 5, Administrative Requirements and Section 6, Technical Requirements.
8.  DELIVERABLES

The Contractor will provide the following deliverables according to the following schedule:
	Deliverable after Contract Award
	RFP Section
	Schedule

	Contract Kick-Off Meeting to review items due to the DGS CA:

· Preliminary copy of invoice

· Preliminary Order Receipt Acknowledgment

· Customer Service Unit information

· Preliminary reports
	
	

	Local Government Agency Incentive Fee check
	3 D.19
	Monthly, 15th day of the month following the billing period

	Contract Usage Reports
	3 F
	Monthly, 15th day of the month following the reporting period

	Administrative Reports
	Exhibit 5-F, Attachment A, Standard Reports
	Real Time

	Receipt Deposit
	4 K.1
	At intervals of no more than 10 calendar days.


Contractor shall provide all deliverables identified in Section 6, Technical Requirements. Deliverables must be prepared in accordance with the RFP/IFB requirements and submitted to the DGS CA by the dates as specified in RFP/IFB DGS xxxxxx Section 6.18.3, Implementation Timeline.
9.  BILLING INFORMATION

The Contractor shall submit invoices in accordance with RFP/IFB DGS xxxxxx Section 6.15.1, Invoicing.
The Contractor will remit to the Department of General Services an Incentive Fee check in the amount of one (1) percent of the total local government agency sales – less taxes, returns, and credits – per RFP/IFB DGS xxxxxx Section 6.15.4, Local Governmental Agency Incentive Fee and Reporting Requirement.
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