Department of General Services

Customer Survey
PROCUREMENT DIVISION                                                                                     
Checks, Individual and Continuous


CUSTOMER SURVEY

Checks, Individual and Continuous
Thank you for taking the time to complete this customer survey on the following Mandatory Statewide Contract for Checks, Individual and Continuous:

Customer feedback is critical in measuring the overall success of the State’s contracting efforts. Your participation in this survey is important as it will provide DGS/PD with information that will ensure the future improvement of the statewide contracts, making them easier to use and ensuring that they continue to meet the business needs of the State.
Completion Instructions:
· Fill in the required fields to provide us your feedback.

· Email survey responses to Marc.Anderson@dgs.ca.gov or FAX to: 916-375-4613
· For questions please call Marc Anderson at 916-375-5955.
Due Date:  October 31, 2011
	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to Checks, Individual and Continuous: (check the appropriate box)
 FORMCHECKBOX 
 Procurement & Contracting Officers (PCO) 

 FORMCHECKBOX 
 Purchasing Authority Contact (PAC) 

 FORMCHECKBOX 
 Procurement Staff 

 FORMCHECKBOX 
 Department End User 

 FORMCHECKBOX 
 Other; please explain      


	PART II : CURRENT PURCHASING 


	Do you currently use the Mandatory Statewide Contract 1-08-75-02 for your Check needs?

                                                                                                                                        FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

1) Have you ever used the open market for your Check needs?

                  FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
If you have used the open market, on how many occasions has it been used?

 FORMCHECKBOX 
 0-5 Times 
 FORMCHECKBOX 
 6-10 Times
 FORMCHECKBOX 
 More than 10 Times 
2) Please check which purchasing option you use more for your Check needs:
 FORMCHECKBOX 
  Mandatory Statewide Contract 1-08-75-02
 FORMCHECKBOX 
  Open market
3) Please explain why you prefer the purchasing option chosen in question #3.
           



	PART III : CURRENT CONTRACT FEEDBACK

	Please provide us with your experiences, if any, in using 
Contract 1-08-75-02. 
Indicate your agreement with the service statements provided using our rating scale. 

	Rating (Please check one)

	
	Strongly
Agree
	Agree
	Disagree
	Strongly

Disagree
	Don’t
Know

	Administration

	1) I find that it is easy to find information on the contract, including contact person(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2) The contract terms and conditions meet our department’s needs.  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3) The contract user instructions are easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4) I can easily contact the contract administrator whenever I have questions or concerns regarding the contract.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5) The contract administrator resolves my contract issues in a timely manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6) I find the ordering process instructions are simple to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Availability of Goods

	7) The contract items meet all my business needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8) The contract items I want to order are readily available.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9) The items available on the contract represent the items I purchase most.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10) The quality of the items available on the contract was satisfactory.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11) The minimum quantities available on the contract are sufficient.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12) The number of items available on the contract is sufficient.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13) I receive complete orders.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14) I receive the correct items specified on our purchase order.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15) It is easier for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Customer Service

	16) Contractor responded to my inquiries within one (1) business day.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17) Customer service is helpful in resolving my concerns.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18) The waiting time for having my questions addressed is satisfactory.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	19) Overall, I am satisfied with the level of service provided by this contractor.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	

	


	


	PART III : CURRENT CONTRACT FEEDBACK (continued)

	Please provide us with your experiences, if any, in using 

Contract 1-08-75-02. 

Indicate your agreement with the service statements provided using our rating scale. 


	Rating (Please check one)

	
	Strongly
Agree
	Agree
	Disagree
	Strongly

 Disagree
	Don’t
Know

	Contractor Performance

	20) The contractor confirms receipt of purchase order within 48 hours.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21) The contractor contacts our department when items ordered are not available or are on back order.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22) The contractor delivers our orders per the four-times-per-year delivery schedule.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23) The contractor delivers us the right items and quantities ordered.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	24) The contractor informs our department when delivery dates cannot be met.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	25) The contractor handles our material returns promptly.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	26) The contractor gives us credits for returns promptly and accurately.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27) The contractor provides us accurate invoices.
	 FORMCHECKBOX 
       
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	28) The contractor responds to our requests in a professional manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments (Please share your comments to issues you Disagree and/or Strongly Disagree):

     



	PART IV: NARRATIVE QUESTIONS

	1) Address any difficulties and/or successes that you may have encountered in purchasing Checks


	     

	2) What changes would you recommend to improve a future Check contract?


	     

	3) Does this contract meet your Check needs?




 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
(If No, please explain)


	     

	4) Will your spending patterns for Checks change significantly        

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
from the previous year? (If Yes, please explain how)


	     


	5) Will you believe a new mandatory contract for Checks is necessary?  

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
(Please explain why, either Yes or No)


	     


	Please share any additional comments.

	     


	PART IV: PROJECTED USAGE & SPECIFICATIONS

	Please indicate your projected usage below for the line items currently on contract 1-08-75-02.  Note: Projected usage information is very important in the development of the new contract.  

In addition, please indicate any issues with the current products and specifications.  Attach additional pages as necessary.


	Contract Line Item Number
	Item Description
	Unit of Measure
	Projected Usage for 1 Year

 (per MX)
	Issues/Comments

	1001
	Check Individual Original & 2 Copies 

(Agency Trust Checks)
	MX
	      
	     

	1002
	Check Continuous Original (Without Copies)
	MX
	      
	     

	1003
	Check Continuous Original & 1 Copies
	MX
	      
	     

	1004
	Check Continuous Original & 2 Copies 
	MX
	     
	     

	1005
	Check Continuous Original & 3 Copies
	MX
	     
	     

	1006
	Carbonless Paper
	MX
	     
	     

	1007
	Charge For Cutting Top Right Corner
	MX
	     
	     

	Additional Comments

	     

	PART V: ADDITIONAL ITEMS

	The State is also researching additional items to be added to the state contract for checks.  

Note: If your department would like additional items added to the contract that are not listed above, please provide product information below.  In addition, please provide any specifications/requirements that your department is current using.


	Item Description
	Projected Usage 

for 1 year

(per MX)
	Comments
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