Department of General Services
Customer Survey
PROCUREMENT DIVISION

     Office Supplies


CUSTOMER SURVEY

Office Supplies
Thank you for taking the time to complete this customer survey on the Mandatory Strategically Sourced Statewide Contract 1S-06-75-55 with Office Depot for Office Supplies.  Customer feedback is critical in measuring the overall success of the State’s Strategic Sourcing effort.  Your participation in this survey is important as it will provide DGS/PD with information that will ensure the future improvement of the strategically sourced contracts whereby making them easier to use, and that they continue to meet the business needs of the State.
Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to lenaya.salman@dgs.ca.gov or FAX to: 916-375-4613
· For questions please call Lenaya Salman at 916/ 376-5482.

	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to Office Supplies:
(check the appropriate box)

 FORMCHECKBOX 
 Procurement & Contracting Officers (PCO) 

 FORMCHECKBOX 
 Purchasing Authority Contact (PAC) 

 FORMCHECKBOX 
 Procurement Staff 

 FORMCHECKBOX 
 Department End User 

 FORMCHECKBOX 
 Other; please explain      


	

	PART II : CURRENT PURCHASING 

	1) Do you currently use the Mandatory Statewide Contract 1S-06-75-55


 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

with Office Depot for your office supply needs?

2) Have you ever used the SB/DVBE off ramp for your office supply needs?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

3) Please check which purchasing option you use more for your office supply needs:
 FORMCHECKBOX 
  Mandatory Statewide Contract 1S-06-75-55 with Office Depot
 FORMCHECKBOX 
  SB/DVBE Off Ramp

4) Please explain why you prefer the purchasing option chosen in question #3 above.

     
5) Which Small Business Consortium(s) does your Department purchase office supplies from?

Please check the supplier(s) used below:
 FORMCHECKBOX 
  Cufis Technologies, Inc.
 FORMCHECKBOX 
  The Martini Group, Inc.
 FORMCHECKBOX 
  DVBE Tech Inc
 FORMCHECKBOX 
  The Primary Source
 FORMCHECKBOX 
  Hoffman Technologies
 FORMCHECKBOX 
  The Very Last Word
 FORMCHECKBOX 
  Micro League, Inc. 
 FORMCHECKBOX 
  Waldeck's Office Supplies
 FORMCHECKBOX 
  SLM Contract Furniture


	PART III : CURRENT CONTRACT FEEDBACK

	Please provide us with your experiences, if any, in using 
Contract 1S-06-75-55. 
Indicate your agreement with the service statements provided using our rating scale. 

	Rating (Please check one)

	
	Strongly
Agree
	Agree
	Disagree
	Strongly

Disagree
	Don’t
Know

	Administration

	1) I find that it is easy to find information on the contract, including contact person(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2) The contract terms and conditions meet our department’s needs.  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3) The contract user instructions are easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4) I can easily contact the contract administrator whenever I have questions or concerns regarding the contract.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5) The contract administrator resolves my contract issues in a timely manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6) I find the ordering process instructions are simple to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Availability of Goods

	7) The contract items meet all my business needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8) The contract items I want to order are readily available.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9) The core items available on the contract represent the items I purchase most.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10) The quality of the core items available on the contract was satisfactory.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11) The number of core items available on the contract is sufficient.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12) I receive complete orders.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13) I receive the correct items specified on our purchase order.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14) It is easier for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Customer Service

	15) Contractor responded to my inquiries within one (1) business day.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16) Customer service is helpful in resolving my concerns.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17) The waiting time for having my questions addressed is satisfactory.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18) Overall, I am satisfied with the level of service provided by this contractor.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Online Ordering

	19) It is easy to order office supplies online.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	20) The online ordering system is easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21) The online ordering system is user friendly.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22) It was easy to set up my office supplies online account.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23) The core office supply items available for purchase were easily identified online.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	24) I prefer ordering office supplies online vs. using a Std. 65 Purchase Order.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	PART III : CURRENT CONTRACT FEEDBACK (continued)

	Please provide us with your experiences, if any, in using 

Contract 1S-06-75-55. 

Indicate your agreement with the service statements provided using our rating scale. 


	Rating (Please check one)

	
	Strongly
Agree
	Agree
	Disagree
	Strongly

 Disagree
	Don’t
Know

	Pricing

	25) It is cheaper for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Contractor Performance

	26) The contractor informs our department when delivery dates cannot be met.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27) The contractor provides us accurate invoices.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	28) The contractor responds in a timely and professional manner to our questions or requests.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	29) The contractor delivers our orders on time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	30) The contractor delivers us the right items and quantities ordered.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	31) The contractor contacts our department when items ordered are not available or are on back order.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	32) The contractor handles our material returns promptly.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	33) The contractor gives us credits for returns promptly and accurately.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	34) The contractor confirms receipt of purchase order within 48 hours of order placement for all orders.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Training

	35) Contractor provides training when requested.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	36) The training is helpful.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	37) The online training website provides me with the information needed to solve my problems.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	38) The level of training meets all my needs and addresses my questions for purchasing from this contract.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments (Please share your comments to issues you Disagree and/or Strongly Disagree):

     


	PART IV: NARRATIVE QUESTIONS

	1) Address any difficulties and/or successes that you may have encountered in purchasing office supplies through this contract.


	     

	2) What changes would you recommend to improve the future office supplies contract?


	     

	3) Does this contract meet your office supplies needs?




 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
(If No, please explain)


	     

	4) Would you like to continue the use of the off ramp option on the future office supplies contract?  Why or why not?


	     

	5) Please explain the advantages of your department using the off ramp option on the current office supplies contract.


	     


	PART IV: NARRATIVE QUESTIONS (Continued)

	6) Please give your feedback regarding the current online ordering system.  (i.e. additional features, capabilities, ease of use, etc.)



	     

	7) Please give your feedback regarding the current office supplies contract training.  (i.e. availability, amount, etc.)


	     

	8) Please share any additional comments.


	     

	If you would like to participate in the development of a new RFP for office supplies, please provide your contact information below.

	Department Name:      
Department Contact Name:      
Department Phone & Email:      


Page 1 of 5

