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CUSTOMER SURVEY

for
Pagers and Pager Services 

The Department of General Services, Procurement Division is requesting input on your department’s/division’s current and future need for Pagers and Pager Services.  Please take a few minutes to complete the (one) page survey attached.  Your feedback will be used to develop a new Master Services Agreement (MSA) for Pagers and Pager Services.
Thank you for taking the time to complete this customer survey for Pagers and Pager Services.  

Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to John.Medeiros@dgs.ca.gov or FAX to: 916-375-4613
· For questions please call John Medeiros at 916-375-4412.

	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to Pagers and Pager Services (check the appropriate box):

 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 

 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement Staff 

 FORMCHECKBOX 
 Department End User 

 FORMCHECKBOX 
 Other; please explain      


	PART 2: SURVEY QUESTIONS ATTACHED

	

	


PAGER SURVEY (Attach additional pages as necessary)
1) Do you purchase or lease Pagers?   Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

If NO, stop here and submit the survey to the contact person listed above.

If YES, please answer the remaining survey questions.

2) Identify current Pager service provider(s), name, telephone and point of contact.

How many? _____________
Name: ________________________                                        Name: _______________________               

      Phone: ________________________                                       Phone: ______________________

      Contact: _______________________                                       Contact: ______________________

         (If more supplier(s) please list on last page)
3) How many Pagers does your agency forecast needing in the next 3 years? ___________
  5 years? ____________
4)  How much volume in terms of dollars does your agency spend annually on Pagers?
$__________________

5) What type of Pagers do you most often purchase?   FORMCHECKBOX 
 Alphanumeric   FORMCHECKBOX 
 Numeric 
6) What service do you most often purchase for Pagers? ____________________________
___________________________________________________________________________

7) What type of technical/feature requirements do you require for Pagers? ___________________________________________________________________________
8) What is most important when considering buying Pagers and Pager service?

 FORMCHECKBOX 
 Costumer Service Response Time
 FORMCHECKBOX 
 Performance Support
 FORMCHECKBOX 
 Technical Requirements
 FORMCHECKBOX 
 Replacement of Broken/Damaged Pagers
 FORMCHECKBOX 
 Warranty
 FORMCHECKBOX 
 Timely Activation of new or replacement Pagers
  9)  What type of monthly service coverage fee do you prefer?  FORMCHECKBOX 
 Local   FORMCHECKBOX 
 Statewide
 FORMCHECKBOX 
 Nationwide 
10)  Any other comments.  Please share your comments or issues that have not been covered in this survey _________________________________________________________________________
_________________________________________________________________________ 
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________


Thank you
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