Department of General Services

DUE DATE: March 11, 2009
PROCUREMENT DIVISION

CUSTOMER SURVEY

for
Re-refined Motor Oil

1-09-91-06 

Thank you for taking the time to complete this customer survey on Re-refined Motor Oil.  Customer feedback is critical in measuring the overall success of the State’s contracting effort.  Your participation in this survey is important as it will provide information that will assist us in improving future contracts, making them easier to use, and continue to meet the business needs of the State.  This research effort will focus on administration, selection of commodities available on the contract, savings, and supplier performance. 

Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to brian.sims@dgs.ca.gov or FAX to: 916-375-4613
· For questions please call Brian A. Sims at 916-375-4452.
	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to Re-refined Motor Oil 
(check the appropriate box):
 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 
 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement Staff 
 FORMCHECKBOX 
 Department End User 
 FORMCHECKBOX 
 Other; please explain      


	PART II: CONTRACT INFORMATION

	Contract Name:  Re-refined Motor Oil
	Contract Number:  1-09-91-06

	Contractor: PENDING CONTRACT

	Contract Term:  Three (3) years

	PART III: NARRATIVE QUESTIONS (Attach additional pages as necessary)  

	       1    Does your Department have a need for Re-refined Motor Oil?
 FORMCHECKBOX 
 Yes   
 FORMCHECKBOX 
 No
              If NO, why not please attach additional paper if needed to answer this question.
        If YES, please answer the remaining survey questions.

             No answer     
2.  Identify any known, current re-refined oil distributors name, telephone and point of contact.

Company Name:

Phone:

Contact:

 3    What annual type and size container(s) do you most often purchase?   
a. Refined  Oil  FORMCHECKBOX 
    Synthetic   FORMCHECKBOX 
  5 GL Can   FORMCHECKBOX 
   55 GL RSB   FORMCHECKBOX 
 
 4.   How many gallons of oil will your agency//fleet garage estimate needing in the next 
       (3)   three years?      
5     What is your annual budget spending on re-fined oil?      
6.    What type of oil do you most often purchase?    Refined  FORMCHECKBOX 
       Synthetic   FORMCHECKBOX 
 
 7.    What weight/grade of re-refined motor oil works best for your fleet vehicles?      
8. SAE 80W90   FORMCHECKBOX 
    SAE85W140  FORMCHECKBOX 
             SAE 90  FORMCHECKBOX 
   SAE 10W-30  FORMCHECKBOX 
                                              SAE 10W-40  FORMCHECKBOX 
    SAE 15W-40  FORMCHECKBOX 
   SAE 20W-50   FORMCHECKBOX 
  OTHER      
9. What is most important when considering purchase of re-refined oil? 

a. Packaging   FORMCHECKBOX 
         Delivery schedule    FORMCHECKBOX 
  Other      
10. What type of recycling service does your department have available for used oil?

      Local     FORMCHECKBOX 
    Statewide     FORMCHECKBOX 
       Nationwide   FORMCHECKBOX 
 
11. If you have any comments or concerns that have not been addressed with this survey please list them below, or attach another sheet of paper:      
12. Please provide a list of maintenance locations where you use or will use re-refined oil.      
PART IV: PLEASE SEE ATTACHED PUBLIC CONTRACT CODE 12209
Thank you for taking time to fill out this survey. Please return to the address below by 
March 27, 2009.
DGS Procurement Division

Attn: Brian A. Sims

707 3rd Street, 2nd Floor, MS 201

West Sacramento, CA 95605

WAIS Document Retrieval
California Code Public Contract Code

Section 12200-12217

Public Contac Code 12209
State agencies must purchase recycled products instead of non-recycled products, if fitness and quality are equal, whenever recycled products are available at the same or a lesser total cost than non-recycled products (Public Contract Code (PCC) section 12201(C)). This requirement is mandated for 11 product categories, one of which is lubricating oils. Re-refined lubricating oils must have a base oil content consisting of at least 70 percent re-refined oil (PCC section 12209(e)).
The use of refined motor oil is an energy-efficient and environmentally beneficial means to manage used oil.  Less energy is required to recover a gallon of re-refined base stock than a base stock from crude oil, and it takes about one-third the energy of refining crude oil to lubricant quality. Rather than using the oil once, re-refining extends the life of a nonrenewable resource by converting it into a usable material that can be recovered and used again. The environmental benefit is that the used oil is kept out of the waste stream.
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