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Thank you for taking the time to complete this customer survey on the chain saw contract.  Customer feedback is critical in measuring the overall success of the State’s contracting effort.  Your participation in this survey is important as it will provide information that will assist us in improving future contracts, making them easier to use, and continue to meet the business needs of the State.  This research effort will focus on administration, selection of commodities available on the contract, savings and supplier performance. 

Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to Terry.Munoz@dgs.ca.gov or FAX to: 916-375-4613
· For questions please call Terry Muñoz at 916-375-4495.
	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to chain saws (check the appropriate box):
 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 
 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement Staff 
 FORMCHECKBOX 
 Department End User 
 FORMCHECKBOX 
 Other; please explain      


	PART II: CONTRACT INFORMATION

	Contract Name:  Chain Saws, Heavy Duty, Professional Quality
	Contract Number:  1-05-36-01

	Contractor:  Garvey Equipment Company

	Contract Term:  8/12/2005 – 08/11/2008

	

	1) Does your Department have a need for chain saws?
 FORMCHECKBOX 
 Yes   
 FORMCHECKBOX 
 No
If NO, stop here and submit the survey to the contact person listed above.

If YES, please answer the remaining survey questions.

2) Does your Department utilize the current statewide contracts for 
 FORMCHECKBOX 
 Yes   
 FORMCHECKBOX 
 No
chain saws?

If NO, please explain.  Attach any specifications/requirements that your department is using to purchase chain saws and/or accessories.  In addition list or attach on a separate sheet of paper the names and addresses of all your suppliers that you have previously purchased chain saws and accessories.
If YES, please continue to answer the remaining survey questions.


	PART III : CURRENT CONTRACT FEEDBACK

	Please provide us with your experience in using contract 

1-05-36-01. Indicate your agreement with the statements provided using our rating scale from Strongly Agree to Strongly Disagree.


	Rating (Please check one)

	
	Strongly 
Agree
	Agree
	Disagree
	Strongly
 Disagree
	Don’t 
Know

	Administration

	1) I receive notification of all new contracts and contract supplements.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2) I find that it is easy to find information on the contract, including contact person(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3) The contract terms and conditions meet our department’s needs.  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4) The contract user instructions are easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5) I find the ordering process is simple and convenient.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6) I can easily contact the DGS contract administrator whenever I have questions or concerns regarding the contract.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7) The DGS contract administrator resolves my contract issues in a timely manner.
	
	
	
	
	

	Availability of Goods

	8) The contract items meet all my business needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9) The contract items I want to order are readily available.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10) I find that the contract items are up to date with industry standards.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11) It is easier for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pricing

	12) It is cheaper for us to buy the contract items through the contract than through outside sources.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13) The contract generates cost saving for our department.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Supplier Performance

	14) The contractor informs our department when delivery dates cannot be met.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15) The contractor provides us with accurate invoices.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16) The contractor responds in a timely and professional manner to our questions or requests.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17) The contractor delivers our orders on time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18) The contractor delivers us the correct items and quantities ordered as specified on the purchase order. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Use table (Part IV) to list your historical and projected spend on contract 1-05-36-01.
	PART IV: CONTRACT USAGE FOR CHAIN SAWS

	Annual Usage and Projected Spend for your Department

(Attach additional pages as necessary)


	Contract

Item Number
	Item Description
	Brand
	Model
	Historical Usage

For 1 year
	Projected Spend for 1 year

	
	
	
	
	QTY
	Price Per 
each
	QTY
	Price Per each

	1.
	Type I, Chain Saw, Gas Powered, 14” bar
	Husqvarna
	338XPT-14
	
	
	
	

	1a.
	Bar
	Husqvarna
	501-95-92-52
	
	
	
	

	2.
	Type II, Chain Saw, Gas Powered, 16” bar
	Husqvarna
	353-16
	
	
	
	

	2a.
	Bar
	Husqvarna
	HT-280-60
	
	
	
	

	2b.
	Bar Tip
	Oregon
	30853
	
	
	
	

	3.
	Type III, Chain Saw Gas Powered, 24” bar
	Husqvarna
	570-24
	
	
	
	

	3a.
	Bar
	Husqvarna
	HT-380-84
	
	
	
	

	3b.
	Bar Tip
	Oregon
	30853
	
	
	
	

	
	
	
	
	
	
	
	


Use tables, Part V, Part VI to list any additional items, parts, accessories, and/or options that your department would like to include on this contract.  Please include complete description, Brand/Model, manufacturer and part numbers.  Examples of additional items are included in table VI.  In addition, attach any specifications/requirements that your department is using to purchase chain saws and/or parts/accessories.
	PART V: ALTERNATE BRAND/MODELS OF CHAIN SAWS 

	Annual Usage and Projected Spend for your Department

(Attach additional pages as necessary)


	Item Description
	Brand
	Model
	Historical Usage

For 1 year
	Projected Spend for 1 year

	
	
	
	QTY
	Price Per 

each
	QTY
	Price Per each

	Electric Powered Chain Saw
	
	
	
	
	
	

	Chain Saw with Power Head to Accommodate 32” – 36” Bars
	
	
	
	
	
	

	Chain Saw with Power Head to Accommodate 41” – 72” Bars
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	PART VI: ADDITIONAL ACCESSORIES, PARTS AND OPTIONS 

	Annual Usage and Projected Spend for your Department

(Attach additional pages as necessary)

	Item Description


	Manufacturer
	Brand/ Model
	Part Number


	Price per

each
	Projected Spend for 1 year
	Comments



	
	
	
	
	
	QTY
	

	14” Chain For Use With 14” Chain Saw
	
	
	
	
	
	

	24" Chain For Use With 24" Chain Saw 
	
	
	
	
	
	

	16" Chain For Use With 16" Chain Saw 
	
	
	
	
	
	

	Bar and Chain Oil For Chain Saws 
	
	
	
	
	
	

	Air Filter
	
	
	
	
	
	

	Fuel Filter
	
	
	
	
	
	

	Chainsaw Files
	
	
	
	
	
	

	Wedges
	
	
	
	
	
	

	Bucking Spike
	
	
	
	
	
	

	Cylinders
	
	
	
	
	
	

	Pistons
	
	
	
	
	
	

	Apron Chaps
	
	
	
	
	
	

	Safety Glasses
	
	
	
	
	
	

	Helmets
	
	
	
	
	
	

	Face Shields
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Currently the State has a statewide contract with MSC Industrial Supply, contract 1S-06-51-01.  This contract includes various chain saws and accessories at a 10% discount off of their list price.  Listed below (Part VII) are several of the items on MSC’s contract. Please indicate whether these items will meet your department needs in lieu of the current contract, whether you anticipate using MSC’s contract, or whether these items do not meet your need for chain saws. 
	PART VII: Maintenance Repair and Operations (MRO) contract 1S-06-51-01

	*MSC
Item Number
	Item Description
	Brand
	Mfr. Part #
	List Price ea.
	Projected Spend for 1 year
	Comments


	
	
	
	
	
	QTY
	

	45407582
	Gas Powered Chain Saws Bar Size: 16 Type of Power: Gas Horsepower: 2.58 Chain Speed: 12000 
	SOLO
	637-16
	$418.15
	
	

	 45407632
	Gas Powered Chain Saws Bar Size: 24 Type of Power: Gas Horsepower: 6.7 Chain Speed: 12200 
	SOLO
	694-24
	$999.55
	
	

	45407616
	Gas Powered Chain Saws Bar Size: 20 Type of Power: Gas Horsepower: 3.3 Chain Speed: 12200 
	SOLO
	650-20
	$448.75
	
	

	45407608
	Gas Powered Chain Saws Bar Size: 18 Type of Power: Gas Horsepower: 3.3 Chain Speed: 12200 
	SOLO
	650-18
	$444.67
	
	

	45407624
	Gas Powered Chain Saws Bar Size: 20 Type of Power: Gas Horsepower: 4.0 Chain Speed: 12200
	SOLO
	651-20
	$509.95
	
	

	45407590
	Gas Powered Chain Saws Bar Size: 16 Type of Power: Gas Horsepower: 2.72 Chain Speed: 12200 
	SOLO
	643-16
	$336.55
	
	


*These items and others can be viewed at http://www1.mscdirect.com/cgi/nnsrhm.

PART VIII: CONTRACT FEEDBACK (Attach additional pages as necessary)
1. Would your department have any concerns if the DGS/PD made this a mandatory contract instead of non-mandatory?  If yes, please explain. 
2. How does your department plan to implement California Emission Standards for Small Off-Road Engines set forth in Title 13 (section 2400-2409) and Title 17 (94100-94162) of the California Code of Regulations in addition to Title 40 Part 90 of the Code of Federal Regulations?

3. Would your department use other types of chain saws such as electric powered or an alternative fuel source?  If no, why not?
4. Does your department have any safety considerations to control/suppress vibration or noise (decibels) on the chain saws used?
5. Is your department interested in a take back/exchange program for replacing like equipment?
6. Any other comments.  Please share your comments to issues you Disagree and/or Strongly Disagree regarding contract

1-05-36-01.   Also include any other issues you have with chain saws and/or the chain saw contract that have not been previously covered in this survey.
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