Department of General Services

DUE DATE: August 28, 2008

PROCUREMENT DIVISION

CUSTOMER SURVEY

For
Ethanol E-85 
Bulk Fuel Contracts
1-07-91-04-A, B, and C
Thank you for taking the time to complete this customer survey on the E-85 Ethanol Bulk Fuel contracts.    Customer feedback is critical in measuring the overall success of the State’s contracting effort.  Your participation in this survey is important as it will provide information that will assist us in improving future contracts, making them easier to use, and continue to meet the business needs of the State.  This research effort will focus on administration, savings, and supplier performance. 

Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to carol.loscutoff@dgs.ca.gov on or before February 19, 2009, 5:00 p.m.
· Or FAX survey responses to: 916-375-4613.
· For questions please call Carol Loscutoff at 916-375-4540.
	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to the purchase of Bulk Fuel E-85  Ethanol (check the appropriate box):
 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 
 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement Staff 
 FORMCHECKBOX 
 Department End User 
 FORMCHECKBOX 
 Other; please explain      

	PART II: CONTRACT INFORMATION

	Contract Name: Ethanol E-85 Fuel
	Contract Number:  1-07-91-04 (A, B, C)

	Contract Term:  09/02/2007 – 12/01/2009

	PART III SURVEY INFORMATION

	1) Does your Department have a need for Bulk Ethanol E-85 Fuel?
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No
(Note: Bulk Minimum delivery is at least 2500 gallons.)
If NO, stop here and submit the survey to the contact person listed above.

If YES, please answer the remaining survey questions and complete Attachment A.

2)
Does your Department utilize the current contract for Bulk Ethanol E-85 Fuel?
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No
If NO, please skip to question 5 and complete Attachment A.  In addition, please list or attach on a separate sheet of paper the names and addresses of all suppliers from whom you have previously purchased E-85 Fuel.
Contractor Name

Contract Number

Region

     FORMCHECKBOX 
 
Interstate Oil Company

1-07-91-04A

Northern

     FORMCHECKBOX 

Golden Gate Petroleum

1-07-91-04B

Central

If YES, please continue to answer the remaining survey questions and complete Attachment A.
Please indicate which contract you utilize:

     FORMCHECKBOX 

First Fuel, Inc.

1-07-91-04C

Southern

PART III : CURRENT CONTRACT FEEDBACK
Please provide us with your experience in using Contract 

1-07-91-04A, B, or C. Indicate your agreement with the statements provided using our rating scale from Strongly Agree to Strongly Disagree.
Rating (Please check one)
Strongly 
Agree

Agree

Disagree

Strongly
 Disagree

Don’t 
Know

Administration

1) I receive notification of all new contracts and contract supplements.  (If not, go to: http://www.pd.dgs.ca.gov/deleg/pacinfo.htm and subscribe.)
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

2) I find that it is easy to find information on the contract, including contact person(s).

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3) The contract terms and conditions meet our department’s needs.  
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

4) The contract user instructions are easy to understand.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

5) I find the ordering process is simple and convenient.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

6) I can easily contact the DGS contract administrator whenever I have questions or concerns regarding the contract.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

7) The DGS contract administrator resolves my contract issues in a timely manner.

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Availability of Goods

8) The contract items meet all my business needs.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

9) The contract items I want to order are readily available.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

10) I find that the contract items are up to date with industry standards.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

11) It is easier for us to buy the contract items through the contract than through outside sources.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Pricing

12) It is cheaper for us to buy the contract items through the contract than through outside sources.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

13) The contract generates cost saving for our department.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Supplier Performance

14) The contractor delivers our orders on time.

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

15) The contractor informs our department when delivery dates cannot be met.

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

16) The contractor delivers us the correct items and quantities ordered as specified on the purchase order.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

17) The contractor provides us with accurate invoices.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

18) The contractor responds in a timely and professional manner to our questions or requests.
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Additional Comments

 19) Please share your comments to items you marked Disagree and/or Strongly Disagree.

     
4)
Please complete Attachment A - E85 Fuel Equipment Information.

Accurate usage and tank information is critical to the next procurement effort.  Please enter information for each tank individually on separate lines.  In order for your department to participate in the upcoming contract, all of the information requested in Attachment A - E85 Fuel Equipment Information MUST be provided.  
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