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December 12, 2012
CUSTOMER SURVEY 

GENERAL PURPOSE & SPECIALTY TIRES AND SERVICES
	SECTION 1: OVERVIEW

	Thank you for taking the time to complete this survey for general purpose & specialty tires and services. Your participation in this survey is important as it will provide Department of General Services, Procurement Division (DGS/PD) with information that will assist us in the development of a solicitation and statewide contract. At a minimum please complete and provide this cover sheet.

	Please provide your completed survey by the close of business on January 4, 2013. We prefer you provide the completed survey via email; fax and mail services are also accepted.

· Email : John.Delia@dgs.ca.gov (Preferred)
· Fax: 916/375-4522

· Mail: DGS/PD Attn: John D’Elia

707 Third Street, 2nd Floor

West Sacramento, CA 95605



	Completion Instructions:

· Fill in the required fields in Section 2, 3 and Survey Sheet - Attachment 1

· If you have any questions please call John D’Elia at 916-375-4433


	SECTION 2: DEPARTMENT INFORMATION

	Department Name: 

	Department Contact Name: 

	Department Phone & Email: 

	Please indicate your primary role in your Department as it relates to tires and services (check the appropriate box):

 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 

 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement Staff

 FORMCHECKBOX 
 Department End User 

 FORMCHECKBOX 
 Other; please explain      


	SECTION 3: DEPARTMENTAL NEED TO PURCHASE TIRES

	Does your department have a need to purchase tires/services through a statewide contract? Please check the appropriate box below.

	
If yes        , please continue to fill out the attached “Survey Sheet - Attachment 1”, (1 Page).
	
If no        , you’re done. Thank you for your response.


BUILDING GREEN     •     BUYING GREEN     •     WORKING GREEN

