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CUSTOMER SURVEY

for
Bags, Plastic 
Thank you for taking the time to complete this customer survey on the plastic bags contract.   Customer feedback is critical in measuring the overall success of the State’s contracting effort.  Your participation in this survey is important as it will provide information that will assist us in improving future contracts, making them easier to use, and continue to meet the business needs of the State.  This research effort will focus on historical and projected usage of the contract items as well as the acceptability of Environmentally Preferred Purchasing (EPP) products. 

Completion Instructions:

· Fill in the required fields to provide us your feedback.

· Email survey responses to Eileen.Tardiff@dgs.ca.gov  or FAX to: 916-375-4613 no later than           February 8, 2013.
· For questions please call Eileen Tardiff at 916-375-4463.
	PART I: DEPARTMENT INFORMATION

	Department Name, Unit, Location: [image: image1.wmf]



	Department Contact Name: [image: image2.wmf]



	Contact Phone & Email: [image: image3.wmf]



	Please indicate your primary role in your Department as it relates to plastic bags. (check the appropriate box):
 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 
 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement Staff 
 FORMCHECKBOX 
 Department End User 
 FORMCHECKBOX 
 Other; please explain [image: image4.wmf]




	PART II: CONTRACT INFORMATION

	If you would like to add any comments of overall experience using the Plastic Bags contract, please feel free.  (Not a requirement.)
[image: image5.wmf]




	PART III: HISTORICAL AND PROJECTED CONTRACT USAGE FOR BAGS, PLASTIC

	Please list your historical spend for contract 1-10-81-05 and projected spend for Bags, Plastic.  The items listed are those that were available on this contract.  Your projected spend is critical to this survey and to the development of the new contract.

	Contract

Item Number
	Item Description
	Supplier Name
	Model
	Historical Usage

For 1 year
	Projected Spend for 1 year

	
	
	
	
	QTY
	Price Per each
	QTY
	Price Per each

	1.
	Bag, Polyethylene, Orange, With Handles, 1-9 Cases
	E Poly Star
	PSL-S3348-3OR100
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	2.
	Bag, Polyethylene, Orange, With Handles, 10-49 Cases
	E Poly Star
	PSL-S3348-3OR100
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	[image: image11.wmf]


	[image: image12.wmf]


	[image: image13.wmf]



	3.
	Bag, Polyethylene, Orange, With Handles, 50-99 Cases
	E Poly Star
	PSL-S3348-3OR100
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	4.
	Bag, Polyethylene, Orange, With Handles, 100+  Cases
	E Poly Star
	PSL-S3348-3OR100
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	5.
	Bag, Polyethylene, White, With Handles, 1-9 Cases
	E Poly Star
	PSL-S3348-3W100
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	6.
	Bag, Polyethylene, White, With Handles, 10-49 Cases
	E Poly Star
	PSL-S3348-3W100
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	7.
	Bag, Polyethylene, White, With Handles, 50-99 Cases
	E Poly Star
	PSL-S3348-3W100
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	8.
	Bag, Polyethylene, White, With Handles, 100+ Cases
	E Poly Star
	PSL-S3348-3W100
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	Change Line Items to:

	Contract Item Number

Item Description

Contract Item Number

Item Description

 1.

Bag, Polyethylene, Orange (w or w/o handles) 200 – 599 case
4.

Bag, Polyethylene, White (w or w/o handles) 200 – 599 case
2.

Bag, Polyethylene, Orange (w or w/o handles) 600 – 999 case
5.

Bag, Polyethylene, White (w or w/o handles) 600 – 999 case
3.

Bag, Polyethylene, Orange (w or w/o handles) 1000+ case
6.

Bag, Polyethylene, White (w or w/o handles) 1000+ case
Please check a box:        Like the Ordering Amount            FORMCHECKBOX 
             Please check a box:        With Handles             FORMCHECKBOX 

                                        Dislike the Ordering Amount        FORMCHECKBOX 
                                                     Without Handles        FORMCHECKBOX 

Minimum order is 200 cases


	PART IV: COMMENTS, CONCERNS, AND FEEDBACK

	Please review the following exhibits.   Your comments on this part are critical to this survey and to the development of the new contract.  If no comments or feedback is made, no changes will be made.



1.  Would your department like to see any changes made to the bag, such as different logo or the size bigger/smaller?  If so, please explain.  (Please provide your explanation in the provided box below, 1a.)
[image: image38.emf]
[image: image39.emf]
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[image: image41.emf]
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1a.  
[image: image43.wmf]


2.  Any other comments.  (Include any other issues you have with the plastic bag contract that have not been covered in this survey.)

[image: image44.wmf]


Exhibit A





Exhibit B





Exhibit C (Bag Color: Opaque Orange, decal symbol border and legend to be black with white background).





Exhibit D (Bag Color: Opaque White, decal symbol to be teal and orange).
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