State of California		
Franchise Tax Board		
RFQ Number XXX

ATTACHMENT 4 – AGENCY SPECIAL PROVISIONS

[bookmark: _GoBack]
 STATE OF CALIFORNIA
Franchise Tax Board
REQUEST FOR QUOTATION (RFQ)
SB/DVBE OPTION
INFORMATION TECHNOLOGY SERVICES
	QUOTATION DUE DATE: 
(Date)

	Responses must be delivered to the California Franchise Tax Board (FTB) no later than (Time) Pacific Time (PT) on the RFQ due date.
	Per Government Code 14838.5, this Request for Quotation has been submitted to small businesses and/or disabled veteran business enterprises in an effort to obtain at least two (2) responsive price quotations from responsible California certified businesses.

	
[bookmark: Bidder_Information]Bidder Information: (Print or Type):

Supplier Name:

__________________________________________
	SOLICITATION NO.            RELEASE DATE
RFQ Number XXX            (Date)

	
TBD between awarded 
Contractor and FTB


	

Supplier Address:


__________________________________________

__________________________________________



Phone:    

__________________________________________
                              

  Fax:

__________________________________________


Supplier Email:


__________________________________________
	For further information contact:
Analyst Name
Phone Number 
Email

Return final quotation to:
Franchise Tax Board

EMAIL:

(Email)

OR  

FACSIMILE (FAX):

(fax number)


Bidder quotation responses received via any method other than email or fax will be deemed non-responsive and rejected.

	Ship To: 
Franchise Tax Board
California Warehouse
9646 Butterfield Way
Sacramento, CA  95827

	
	
	Key Action Dates:

1. Release of Request For Quotation (RFQ)
(Date)     
2. Last Day to Submit Questions for Clarification of the RFQ 
(Date and Time)
3. Final Supplier Quotation Due at FTB
(Date and Time)

4. *Selection Evaluation Review
(Dates) 
5. *Contract Award           (Date)


*These dates are subject to change without notice or addendum to this RFQ.

	

Supplier’s Federal Employer Identification Number:


__________________________________________

*Supplier’s California Corporation Number:


__________________________________________
* If bidder does not possess a California Corporation Number, indicate “None or N/A”


Name (Print):

__________________________________________


Title:

__________________________________________


Authorized Original Signature:

_______________________  Date:_____________

	
	

	Bidder offers and agrees if this response is accepted within 45 calendar days following the date the response is due to furnish all the items upon which prices are quoted, at the prices set opposite each item, delivered at the designated point(s) by the method of delivery and within the times specified and subject to the attached General Provisions. DELCARATIONS UNDER PENALTY OF PERJURY; By signing above, with inclusion of the date of signature, the above signed bidder DECLARES UNDER PENALTY OF PERJURY under the laws of the State of California as follows: (1) (STATEMENT OF COMPLIANCE). The above signed has complied with the non-discrimination program requirements of Government Code 12990 and Title 2, California Administrative Code Section 8103, and such declaration is true and correct. (2) The National Labor Relations Board declaration set forth in Paragraph 48 of the General Provisions is true and correct. (3) If a claim is made for the Small Business or Disabled Veterans Business preference, the information set forth within is true and correct. 
Your signature affixed hereon and dated certifies that you have met all California required tax filings and have no outstanding tax obligations.  Your signature authorizes the verification of this certification.
Your signature affixed hereon certifies that you have met all requirements, specifications and certifications of this quotation solicitation.

	



	[bookmark: _Hlk126455754]REQUEST FOR QUOTATION
CONTINUATION
	Supplier Name:
	Solicitation No.
RFQ Number XXX                    
	Rev.
 

	
1. Delivery – Final delivery, inspection and acceptance shall be at the location described in the “Ship To” address on page 1.

2. Quotation Award:  For the purposes of this solicitation, contract award will be made on the basis of “All or None”.  Contract award will be to the bidder with the lowest net cost (excluding applicable sales tax) meeting all other quotation specifications.  The State following award of this RFQ will execute a Standard Agreement for I.T. Goods/Services Only (Std. Form 213 IT), including Attachment 1 – Statement of Work, Attachment 2 – Agency On-Site Locations, Attachment 3 – Payment Provisions and Cost Worksheet, and Attachment 4 – Agency Special Provisions.  Please reference the following sample Standard Agreement for I.T. Goods/Services Only (Std. 213 IT): 

	
3. Tie-Break Process:  In the event of a precise tie, a witnessed drawing of lots will be conducted by the Procurement Official. If a drawing of lots is needed, the Procurement Official will schedule and arrange for the drawing and non-partisan witnesses; notifying the participating bidders of the outcome of the drawing. 

4. Cash Discounts:  Cash discounts will not be considered when evaluating quotation responses for award purposes.  However, cash discounts may be offered and taken by departments processing invoices within the timeframe specified.

5. Shipment:  For the purposes of this solicitation, only quotation responses quoting F.O.B Destination will be accepted.

6. Inquiries/questions:  Written questions must be received no later than the date and time indicated on page 1 of this RFQ.

7. Bidder Instructions and General Provisions:  The attached by reference Bidder Instructions and General Provisions have recently been revised. Please read carefully. See “Attachments” on page 4 of this RFQ.

8. Quotation attachments:  Quotation responses that reference a supplier’s own terms and conditions or provisions will be considered non-responsive and will be rejected.

9. Important Note:  Only quotations quoted on the State’s own quotation forms will be considered.  See Facsimile (faxed) and Emailed Responses below. 

	
Responsible Bidder:  
FTB may require bidder(s) to submit evidence of their qualifications at such times and under conditions, as it may deem necessary.  The question of whether a particular bidder is a responsible bidder may involve an evaluation of the bidder’s experience, type of facility, expertise or financial resources regarding the particular items requested by the pertinent solicitation.  If a bidder has been determined to be non-responsible, the quotation shall be rejected.


	
Facsimile (faxed) and Emailed Responses:  The State reserves the right to consider authorized faxed or emailed responses as properly “sealed” if received prior to the closing time specified, provided that an authorized original signature is shown on page 1 of this RFQ. Faxed or emailed RFQ responses will be considered only if they are sent to the fax number or email address listed on page 1 of this RFQ.  Request for Quotation responses sent to any other fax number or email address will not be considered.  To be considered, all pages of a faxed or emailed RFQ response must be completely received prior to the RFQ response due date and time specified in this RFQ.  Please be advised that there is a heavy demand placed on the fax machine receiving RFQ responses.


	
Verification of California Tax Status:  
Acceptable verification results are required prior to contract award.


	
[bookmark: Payee_Data_Record]Payee Data Record:  
The successful bidder will be required to submit a Payee Data Record, STD. Form 204 listing their Taxpayer Identification Number.  Acceptable verification results are required prior to contract award.  Refer to the following website link for more details:

http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf


	
Background Check, Fingerprinting, and Tax Compliance of Contractor Personnel:  
FTB will investigate the personal history of all contractor personnel who will have access to FTB’s facilities, data systems or confidential materials during the term of the contract. FTB will require such contractors, subcontractors, independent contractors, and their employees to complete a Personal History Statement and be fingerprinted. Fingerprints will be sent to the California Department of Justice for information regarding prior criminal history. Based upon the results, FTB reserves the right to prohibit individuals from performing work under this contract.  As part of the background check, FTB may require tax identification information to validate compliance with the California Revenue and Taxation Code throughout the term of the contract.  Compliance with the Revenue and Taxation Code means an individual has filed all required state income tax returns and all state income taxes are paid or a current payment installment agreement is in place. Prospective contract staff are encouraged to verify their individual filing status by calling 1-800-852-5711 to resolve any potential tax compliance issues.  If a member of the contractor’s staff or subcontractor staff (including replacements) is ineligible to work for FTB, the contractor will be notified.  If the contractor is unable to provide an eligible replacement, per the terms of this contract, it may be deemed a breach of this contract and may be grounds for termination of this contract.


	
Confidentiality of Data:
Any data or information, which the State identifies to the contractor to be confidential, will be treated in the following manner:

· Any employee, agent or representative of the contractor whose duties require access to such data or information, or to any equipment or device which contains such data or information, may be required to sign a Confidentiality Statement (FTB Form 7904).
· When contractor exercises the option to replace defective parts of any equipment or device containing confidential data, contractor will certify to the State that all such data contained therein has been destroyed and is no longer readable.  Any hard copy printouts created during testing or servicing of equipment or devices, which disclose any confidential data or information will be destroyed by the contractor in accordance with Internal Revenue Service specifications, or will be given to the State for proper disposal.


	[bookmark: Declaration_Forms]
Declaration Forms: 
 All bidders must complete the Bidder Declaration GSPD-05-105 and include it with the quotation response. When completing the declaration, bidders must identify all subcontractors proposed for participation in the contract. Bidders awarded a contract are contractually obligated to use the subcontractors for the corresponding work identified unless the State agrees to a substitution and it is incorporated by amendment to the contract. Bidders who have been certified by California as a DVBE (or who are bidding rental equipment and have obtained the participation of subcontractors certified by California as a DVBE) must also submit a completed form(s) STD. 843 (Disabled Veteran Business Enterprise Declaration). All disabled veteran owners and disabled veteran managers of the DVBE(s) must sign the form(s). Should the form not be included with the solicitation, contact the State contracting official or obtain a copy online from the Department of General Services Procurement Division, Office of Small Business and DVBE Services (OSDS) website at http://www.dgs.ca.gov/pd/Programs/OSDS.aspx. The completed form should be included with the quotation response. At the State’s option prior to award, bidders may be required to submit additional written clarifying information. Failure to submit the required written information as specified may be grounds for quotation rejection.

BIDDER DECLARATION FORM GSPD-05-105
http://www.documents.dgs.ca.gov/pd/poliproc/MASTEr-BidDeclar08-09.pdf 
DVBE DECLARATION FORM Std. 843
(If Applicable)
http://www.documents.dgs.ca.gov/pd/poliproc/STD-843FillPrintFields.pdf 


	[bookmark: CUF]
Commercially Useful Function Documentation: 
All certified Small Business, Microbusiness, and/or DVBE contractors, subcontractors or suppliers must meet the commercially useful function requirements under Government Code, Section 14837(d)(4) (for SB) and Military and Veterans Code, Section 999(b)(5)(B) (for DVBE).

Please answer the following questions as they apply to your company for the goods/services being acquired in this procurement.
	1.
	Will your company be responsible for the execution of a distinct element of the resulting purchase order?
	Yes
|_|
	No
|_|

	2.
	Will your company be actually performing, managing, or supervising an element of the resulting purchase order?
	Yes
|_|
	No
|_|

	3.
	Will your company be performing work on the resulting purchase order that is normal for its business, services, and functions?
	Yes
|_|
	No
|_|

	4.
	Will your company be responsible, with respect to products, inventories, materials, supplies required for the contract, for negotiating price, determining quality and quantity, ordering, installing, if applicable, making payment?
	Yes
|_|
	No
|_|

	5.
	Will there be any subcontracting that is greater than that expected to be subcontracted by normal industry practices for the resulting purchase order?
	Yes
|_|
	No
|_|



A response of No in questions 1-4, or a response of Yes in question 5, may result in your quotation being eliminated from consideration. At the State’s option prior to award, bidders may be required to submit additional written clarifying information.


	
Attachments: 
The following documents are considered part of this solicitation and will be incorporated by reference into the resulting agreement as shown in the sample below:

	
· IT Bidder Instructions (GSPD-451) – Revised and Effective 11/09/2011, Incorporated by Reference		
· IT General Provisions (GSPD-401IT) – Revised and Effective 9/5/14, Incorporated by Reference	
· Attachment 1 – Statement of Work
· Attachment 2 - Agency On-Site Office Locations
· Attachment 3 – Payment Provisions and Cost Worksheet
· Attachment 4 - Agency Special Provisions



	
Bidder Checklist for Quotation Submission:  
In order for the quotation to be acceptable, the following documents should be completed and included with your submitted quotation response.  A description of the nature of each document is included.  THOSE DOCUMENTS MARKED “MANDATORY” MUST BE RETURNED OR YOUR QUOTATION WILL BE REJECTED.  Those documents described as “should be submitted with your quotation” will not cause your quotation to be rejected; however, if they are included it will expedite the procurement process.

	Document
	Location
	Description

	Bidder Information and Signature
	Page 1
	MANDATORY

	Payee Data Record 

	Page 2
	Applies to all bidders.  This should be submitted with the quotation; however, it may be obtained prior to award.

	Bidder Declaration (GSPD-05-105)
	Page 3
	MANDATORY

	DVBE Declarations (STD. 843) 

	Page 3
	Applies in the following situations:
1. The prime bidder is certified as a Disabled Veteran Business Enterprise, and/or,
2. There are subcontractors that are Certified Disabled Veteran Business Enterprises.
These declarations should be included with the quotation; however, they may be obtained prior to contract award.

	Commercially Useful Function Documentation
	Page 3
	This applies to Certified Small Businesses and Certified Disabled Veteran Business Enterprises submitting quotations as the prime contractor.  This should be submitted with the quotation; however, it may be obtained prior to contract award.  The State has the option to verify that the prime bidder and any subcontractors are performing a Commercially Useful Function.

	Resumes
	Attachment 1
Page 5
	MANDATORY
Applies to all bidders.

Bidder must provide resumes for each consultant to provide services under Attachment 1 - Statement of Work.  
Bidder’s consultant resumes must reflect the required knowledge, skills, and abilities described in Attachment 1 – Statement of Work, C. Required Knowledge and D. Required Skills and Abilities.  

	Statement of Work  
	Attachment_1
Pages 5-15
	Applies to all bidders.

	Agency On-Site Office Locations
	Attachment 2
Pages 16-17
	Applies to all bidders. 

	Payment Provisions and Cost Worksheet*


	Attachment 3
Page 18
	MANDATORY
Applies to all bidders. 

*You may include a quote on company letterhead
  in addition to, but not in lieu of completing this worksheet.

	Agency Special Provisions
	Attachment 4
Pages 19-21
	Applies to all bidders. 
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1
FTB Form Revised September 2015	
A. PURPOSE AND OVERVIEW

[bookmark: Attachment_1_SOW]Under the direction of the Infrastructure Services Bureau (ISB), the Franchise Tax Board (FTB), hereinafter referred to as “FTB” or the “State”, agrees to retain and hereby does retain (awarded Contractor’s name), hereinafter referred to as “Contractor” for the professional services and support described herein. The Contractor agrees to perform the services as described within their respondent offer and RFQ Number XXX and addenda. These documents are hereby incorporated by reference and are part of this Agreement.

The Contractor will provide infrastructure and endpoint installation, configuration, programming, orientation and knowledge transfer, as well as helpdesk and on-site support to FTB.  This Statement of Work (SOW) describes the services required from the Contractor during the term of this Agreement. 

B. SUPPORT TERM
 
This Agreement includes a support term of one (1) year which includes helpdesk, troubleshooting, and on-site support.  The support term will begin upon successful completion of the User Acceptance Testing (UAT) period as described herein and upon FTB’s acceptance of the Contractor’s proposed solution.  The Agreement will be amended to reflect the actual term dates as applicable.

Contractors are cautioned that no work shall begin until the Agreement has been fully executed.  Work performance prior to Agreement approval is considered donated to the State and no payment shall be made for that work.

C. [bookmark: Resume_Requirements][bookmark: Attachment_1_Resumes]REQUIRED KNOWLEDGE
1. A minimum of two (2) years (full-time), within the last five (5) years performing hands-on Video Communications Endpoint and Infrastructure Installation (e.g., Cisco TelePresence, Polycom RealPresence).
2. A minimum of two (2) years (full-time), within the last five (5) years supporting a production Video Communications and Collaboration Environment.
3. Working knowledge of Cisco TelePresence endpoint software Version 7.0 or newer.
4. Working knowledge of Cisco TelePresence VCS, TMS, and Bridging Components.
5. Working knowledge of VMWare and ESXI environments.

D. REQUIRED SKILLS AND ABILITIES
1. Must be able to provide maintenance services limited to the manufacturers and categories below for which equipment category or categories the Contractor is supplying a bid:
a. Cisco TelePresence Endpoints (ie. SX-series, MXP-Series)
b. Cisco Unified Communications Infrastructure (ie. VCS/C, VCS/E, TMS, Bridging)
2. Must hold industry-standard certifications to install, maintain, and support a production Cisco TelePresence environment and AMX integration(s):
a. Net+ or equivalent
b. Cisco VTVS1
c. AMX ACE

E. CONTRACTOR’S RESPONSIBILITES AND DELIVERABLES

The Contractor shall provide project management, infrastructure and endpoint installation, configuration, programming, orientation and knowledge transfer, in addition to helpdesk and on-site support.  On-site support may include all locations listed in Attachment 2- Agency On-Site Office Locations.   Contractor will incur all costs for the services as described within this SOW, in accordance with the deliverables and payment provisions as described herein. Services will occur during the normal business hours of Monday through Friday, 8:00AM – 5:00PM Pacific Time (PT) excluding California State Holidays and weekends.  

The Contractor is responsible for performing the following tasks (and providing the associated      deliverables) as part of the Agreement:

1. PROJECT MANAGEMENT:  The Contractor shall assign a designated Project Manager and designated Solution Engineer to guide FTB from the formal project kick-off call through implementation.  The Contractor will ensure a clean hand-off to FTB’s Video Network Operations Center (VNOC) and Helpdesk Team for any post-installation questions and assistance.
In support of the services provided to FTB, the Contractor will:
a. Designate a Project Manager to interface directly with FTB and serve as a single point of contact for project management purposes.
b. Conduct a formal project kick-off call, as mutually agreed upon by FTB and the Contractor,  to review the contract and associated services.
c. Develop and provide a draft Project Schedule (as per the DOCUMENTATION section of this SOW) to the assigned FTB Primary Technical Contact and Project Manager for review within 15 business days of the formal project kick-off call. FTB and the Contractor will mutually agree to and approve the final Project Schedule.
d. Participate and provide status and project planning meetings as mutually agreed upon by FTB and the Contractor.  The audience for such status meetings may be either the Contractor's personnel, third party vendors or approved team members as determined by FTB.
e. Develop, manage, and track the draft and final Project Schedules and all FTB Change Control events.
f. Develop and maintain a Communication.
g. Plan as well as track and monitor prioritized action items and issues lists as needed. Communication Plan to be provided to the assigned FTB Primary Technical Contact and Project Manager for review within 15 business days of the formal project kick-off call. FTB and the Contractor will mutually agree to and approve the final Communication Plan.
h. Coordinate all related scheduling with the assigned FTB Primary Technical Contact and Project Manager.
i. Communicate with equipment manufacturer(s), authorized resellers or both on behalf of FTB for the purpose of troubleshooting and resolving issues.  This includes requesting and receiving technical assistance from manufacturer(s), authorized resellers or both on behalf of FTB, as it relates to resolving any issues related to performing the services described in this Agreement.  This communication may include, but is not limited to, opening a Technical Assistance Center (TAC) case request with manufacturer(s), authorized resellers or both for the purpose of resolving technical issues.  This communication does not include coordinating any hardware warranty services or interfering with any equipment warranty.  


2. INFRASTRUCTURE:  The Contractor shall provide an infrastructure rollout to include bridging, firewall traversal, call-control, centralized management, and resource scheduling.  
Infrastructure rollout  for this effort consists of the following:

a. Cisco TelePresence MCU
State-of-the-art multipoint control unit (MCU) or “bridge."  The MCU provides an entry-level appliance and flexible port that enables FTB’s video deployment to grow as FTB’s telepresence usage accelerates. 

b. Cisco TelePresence Management Suite (TMS)
Centralizing management of your entire video conferencing network, TMS offers complete control and management of video conferencing, infrastructure, and endpoints.  TMS also integrates phone books with various external information sources and existing directories allowing for scheduling of conference resources.

c. Cisco Video Communication Server (VCS Control and Expressway)
VCS facilitates video communications outside the firewall and interoperability between standards-based and third-party client users.  Administrators can proactively monitor and configure conferences through the web user interface to optimize bandwidth usage in real time.

3. INSTALLATION AND METHODOLOGY:   The Contractor shall provide installation, end-user and administrative knowledge transfer.  The Contractor shall provide the initial on-site installation to ensure complete system operation and functionality with remote support thereafter.  Remote support will be provided through Contractor’s helpdesk and toll free number.  Additional on-site installation assistance is available at a separate per hour rate to be agreed upon by the Contractor and FTB, via a separate procurement and contract.  

4. POWER REQUIREMENTS (ROOM READINESS):  The Contractor will supply location recommendations and appropriate technical specifications/requirements to FTB if necessary.   

5. VIDEO TELECONFERENCE (VTC) EQUIPMENT INSTALLATION AND CONFIGURATION: The Contractor will install and configure all video communications equipment using an FTB-provided network and configuration information.  This equipment will support H.323 via E.164 alias and Session Initiation Protocol (SIP) and Uniform Resource Identifier (URI) dialing, will be integrated with video infrastructure and video management components, and will be tested for inbound and outbound dialing, recording and management. 

The Contractor will configure the equipment to comply with the following FTB Data Security Office requirements for logging activity of administrative access to the system as described below. 

a. The Contractor will work with FTB to configure the equipment and implement a process which will enable FTB to uniquely identify users of each endpoint.  Signaling and media encryption will be enabled on all endpoints and applicable infrastructure components.  The protocols and mechanisms used to provide secure communications and signaling within Video Communications deployments include the following:


i. Transport Layer Security (TLS), used for encrypting signaling traffic or Federal Information Processing Standard (FIPS) Publication 140-2 (FIPS PUB 140-2) FIPS 140-2 equivalent. 
ii. Secure Real-Time Transport Protocol (SRTP) or FIPS 140-2 equivalent. 
	
6. VIDEO HELPDESK AND ON-SITE SUPPORT:  The Contractor will provide video helpdesk services and on-site support for all locations listed in Attachment 2 – Agency On-Site Office Locations.  Any hardware warranty required during the course of this Agreement will be provided by the manufacturer under a separate Agreement.  The Contractor will provide technical assistance after the initial infrastructure and endpoint installation by Contractor.  The Contractor will provide three (3) levels of support as described below.  

a. Helpdesk – FTB will have access to the Contractor’s Technician line (Bidder to provide phone number with bid response or prior to contract award) during normal business hours of 5:00AM to 5:00PM PT, Monday through Friday, excluding State holidays and weekends.  The Contractor’s helpdesk will provide telephone based assistance for information requests on features, functions, equipment operation, trouble ticket issuance and coordination, and remote support including troubleshooting and diagnostic with the on-site FTB contact.  The Contractor will also provide 2nd tier engineering support and coordinate with the manufacturers technical support organizations with FTB approval.  Response is to be in communication with FTB working on problem resolutions in thirty (30) minutes or less from FTB initial contact via voice or email. (Bidder to provide email address and phone number with bid response or prior to contract award).

b. Troubleshooting - Troubleshooting due-diligence will be performed remotely
from the Contractor’s helpdesk prior to requesting FTB authorization to dispatch an engineer to the FTB site to perform service.  This effort is to correct the fault as quickly as possible, and re-establish FTB’s service.  FTB will be required to provide a local on-site resource to participate in the remote due-diligence diagnostic process.  FTB may be asked to provide remote network access (i.e., IP connectivity over the internet) to video equipment in support of diagnostics and troubleshooting.

Additionally, FTB may contact the Contractor’s helpdesk electronically via email to ask questions or seek support.  The support mailbox is managed by the Contractor’s Helpdesk staff with a response time of two (2) hours from receipt of FTB initiated email.

c. On-Site Support – On-site service includes helpdesk support.  At the sole discretion of the Contractor, a technician may be dispatched at no cost to FTB to assess and correct the situation.  On-site support services may be required at any or all FTB locations listed in Attachment 2 – Agency On-Site Office Locations.  The Contractor will contact FTB’s Point(s) of Contact personnel, listed in Section J. Points of Contact within this SOW.  On-Site support is determined after all reasonable remote troubleshooting has occurred.  Contractor will have a technician available the next business day after determination that on-site service is required to correct a service issue unless another time frame is mutually agreed upon by FTB and the Contractor.  

7. REMOTE SERVICES:
In addition to on-site support services, the Contractor will also provide remote support services.  Remote support services are defined as all troubleshooting and diagnostic efforts that are performed offsite via phone or email communication between the Contractor and FTB. 

In addition, remote access to FTB network resources for diagnostics and troubleshooting will be provided utilizing only FTB’s Data Security Office approved methods. See E. Contractor’s Responsibilities and Deliverables, 5. Video Teleconference (VTC) Equipment Installation and Configuration, a. i. and ii. for more details regarding FTB Data Security Office requirements. 

8. KNOWLEDGE TRANSFER:  Knowledge transfer (including any applicable training) will occur on-site at the completion of installation by the Contractor’s Solution Engineer.  Knowledge transfer will take place immediately after install and upon successful completion of UAT.  Knowledge transfer is intended to familiarize up to three (3) FTB administrators, FTB end-users or both, in the functionality of the system and for any questions pertaining to the operation of the equipment.

Knowledge transfer is not to exceed two (2) hours in time for room installations and four (4) hours in time for infrastructure deployments unless mutually agreed upon by FTB and the Contractor.  The Contractor’s knowledge transfer will include, provide, or both, the following:

a. User Guides:  Manufacturer-provided administrative and end-user material (as per the DOCUMENTATION section of this SOW).

b. Video Conferencing Infrastructure:  The Solution Engineer will explain the role, basic functionality, and cover basic to intermediate administration of each new video communications infrastructure component.
The Solution Engineer will also cover frequently asked questions and any questions participants have at the time of the installation.

c. Video Conferencing Endpoint (including desktop video if applicable):  The Solution Engineer will explain the role and basic functionality of each part of the new video conferencing system including the Codec camera, video displays, phone/microphone, and basic remote control functionality for the most used system functions. The other areas that will be covered are:

i. Connecting personal computer (PC) into the system
ii. How to make and receive calls (both voice and video)
iii. Utilization of shared resources (e.g., bridging, recording, scheduling)
iv. Bandwidth usage requirements
v. Passwords and system rebooting
vi. Network settings

9. INFRASTRUCTURE INSTALLATION:  The following tasks are the responsibility of the Contractor’s implementation team unless otherwise mutually agreed upon by FTB and the Contractor.  The Contractor will install and configure the infrastructure hardware within fifteen (15) business days from the formal project kick-off call unless otherwise mutually agreed upon by FTB and the Contractor.

a. Physical Installation:  
i. Unpack and inventory all equipment prior to installation.
ii. Rack-mount all components in FTB’s-provided equipment rack at a FTB specified location.
iii. Route and connect included power cables to all video communications equipment using current industry standards.
iv. Route and connect network cabling from equipment to FTB-identified network device (e.g., router, switch) using current industry standards.
v. All network cabling and terminations to be provided by FTB and will be tested for continuity and proper termination.

b. Equipment Configuration:  
i. All equipment to be configured using FTB-provided network and configuration information.
ii. Solution Engineer  will build default traversal zone between VCS Control and Expressway:
· VCS will be configured for all alias and IP dialing

iii. All endpoints will be registered to VCS after implementation as VCS will now act as the gatekeeper for the video communications network.
iv. Solution Engineer will build global address book for video network.

10. [bookmark: _Toc432766217]ENDPOINT INSTALLATION:  The following tasks are the responsibility of the Contractor’s implementation team. The Contractor will complete each endpoint installation within one (1) business day, unless prior arrangements have been mutually agreed upon by FTB and the Contractor.  

a. Video Methodology: 
i. Display panel(s) will be mounted at a location agreed upon by the FTB.  These panels will display all video/content in several pre-configured layouts.  Display(s) will be terminated using HDMI.  Video to display will be routed by the video conferencing endpoint.  No in-field switching will take place on the display.
ii. A high-definition PTZ (pan/tilt/zoom) camera will be center-mounted above, or optionally, below the display(s).

b. Audio Methodology:  Audio will output via the integrated speakers on the provided display and optional sound bar on each cart system.

c. Control Methodology:  Room control will be accomplished with the included IR remote control and/or optioned touch panel for both the display and the video conferencing system.

Physical Installation:  
i. Unpack and inventory all equipment prior to installation.
ii. Route and connect all audio/video interconnect cabling for display and conferencing equipment.
iii. Display will be mounted on FTB-identified wall/cart at optimal height (i.e., appropriate for videoconferencing and presentations in a boardroom setting).
iv. A high-definition PTZ (pan/tilt/zoom) camera will be center-mounted above, or optionally, below the display.

11. DELIVERABLES:  The Contractor will:

a.	Develop and provide a draft and final Project Schedule (as per the DOCUMENTATION section of this SOW) to the assigned FTB Project Manager within fifteen (15) business days of the formal project kick-off call.  The final Project Schedule must be approved by FTB prior to execution of the schedule.  

b.	Provide security support to include at a minimum the following:
i. Work with the assigned FTB Primary Technical Contact and Project Manager and FTB’s Data Security Office staff to make necessary configuration changes or to resolve security risks.
ii. Document and provide Security Best Practices (as per the DOCUMENTATION section of this SOW) to the assigned FTB Primary Technical Contact and Project Manager upon request for the VTC endpoints, MCU and TMS.

c.	Contractor will provide a Service Escalation Plan (as per the DOCUMENTATION section of this SOW) to the assigned FTB Primary Technical Contact and Project Manager, upon request and prior to UAT, for Contractor contacts available twenty-four (24) hours a day, seven (7) days a week. The plan will include names, e-mail addresses, phone, and cell numbers for primary and backup contacts.

d.	Allow fifteen (15) consecutive business days for FTB staff to conduct the UAT period.  Refer to the UAT section of this SOW for additional requirements and details on the UAT period.


F. DOCUMENTATION 

The Contractor will provide the following documentation (in the following specified formats): 

1. Project Schedule - Draft and Final (electronic copy in MS Word or MS Excel format)
2. Communication Plan (electronic copy in MS Word or PDF format)
3. Security Best Practices (electronic copy in MS Word or PDF format)
4. Service Escalation Plan (electronic copy in both MS Word and PDF formats)
5. Basic Configuration and Administration Documentation (electronic copy in MS Word or PDF
	format)
6. Basic Troubleshooting Documentation (electronic copy in MS Word or PDF format)
 
G. STATE’S RESPONSIBILITES  

FTB agrees to the following responsibilities as part of this Agreement:
 
1. Required Cabling: FTB will provide any high-voltage cabling requirements and any specialized
non-standard cabling requirements.  FTB will provide all end point cabling material required for the Contractor to install and wire the new endpoints.  

2. Power Requirements (Room Readiness):  FTB is responsible for providing appropriate power
receptacles per Contractor’s specifications, as identified by the Contractor. 

3. Network Requirements (Room Readiness): Internal network is the responsibility of FTB.  The
Contractor will work with the assigned FTB network engineer(s) to ensure all devices are addressed and properly configured.  FTB is also responsible for providing the appropriate network handoff at equipment location.

4. Helpdesk Assistance:  Upon seeking assistance from the Contractor helpdesk FTB will
reference its respective Standard Agreement for I.T. Goods/Services Only (Std. Form 213 IT) number  in all communications (i.e., phone, email) with the Contractor.


5. Site and Component Information:  In the event of an equipment failure and helpdesk
assistance is required, FTB on-site contact will provide information on the specific FTB site, building and room name/location, and information of the failed components.  The component information will include the type of component, manufacturer, model number, and respective serial numbers. 

6. On-Site Contact:  FTB will provide an on-site contact to assist in diagnostics and
troubleshooting.  This individual will be identified and contact information provided to the Contractor helpdesk.  The on-site contact will coordinate room availability during normal business hours of Monday through Friday, 5:00AM to 5:00PM PT, excluding California state holidays and weekends. 

7. Project Schedule:  FTB will review the draft Project Schedule and mutually agree to and
approve the final Project Schedule (as per the Contractor’s Responsibilities and Deliverables section of this SOW). 

8. Troubleshooting: FTB will provide a local on-site resource to participate in the remote due-
diligence diagnostic process.  FTB may be asked to provide remote network access, (i.e., IP connectivity over the internet) to video equipment in support of diagnostics and troubleshooting (as per the Contractor's Responsibilities and Deliverables section of this SOW). 

Additionally, FTB may contact the Contractor’s helpdesk electronically via email to ask questions or seek support.  The support mailbox is managed by the Contractor’s helpdesk staff with a response time of two (2) hours from receipt of FTB initiated email.

9. FTB Installation Pre-Requisites:

a. Prior to installation FTB will provide a fully qualified domain name (FQDN) for each VCS device (i.e., VCS Control and VCS Expressway) to the Solution Engineer via email.  This may also include modifying address records to include Service Record (SRV) entries.  The FQDN for the Expressway needs to be a public address record.
b. Prior to installation FTB will provide a FQDN for the TMS device.
i. TMS must be added to the domain to authenticate over Active Directory (AD) or Lightweight Directory Access Protocol (LDAP).
· Active Directory (AD) integration is an FTB responsibility.  The Contractor’s Solution Engineer will only be able to provide guidance and work alongside the FTB’s AD administrator.
c. Infrastructure, Cisco TMS:  The Contractor will be responsible for configuring TMS to manage all endpoints (as per the Contractor’s Responsibilities and Deliverables section of this SOW).  Once this is completed, FTB will be responsible for adding DNS entries to the global template and ensuring they propagate.

H. USER ACCEPTANCE TESTING (UAT): 

The UAT period will last for a period of fifteen (15) consecutive business days and will begin when the Contractor provides FTB (i.e., the assigned FTB Primary Technical Contact and Project Manager) written notification that all VTC equipment is installed, configured, and ready for its respective UAT period to begin.  FTB shall provide the Contractor written acceptance or rejection within thirty (30) consecutive business days after the UAT period begins and after successful completion of the UAT period. The Date of Acceptance shall mean the date accepted by FTB after successful completion of the UAT period. In the event implementations do not meet FTB’s standard of performance during the UAT period, the acceptance testing shall continue on a day-to-day basis until the standards of performance are met for fifteen (15) consecutive business days. If any issues are identified during the UAT period, the Contractor shall quickly resolve the issue(s) and the UAT period will start anew until the implementation is successful for fifteen (15) consecutive business days. If successful completion of the UAT period is not attained within forty-five (45) calendar days after the installation date, FTB shall have the option of terminating the Agreement, or by mutual agreement, continuing acceptance testing. FTB’s options to terminate the Agreement shall remain in effect until such time as successful, completion of each respective acceptance test.

1. Administrative Requirements
User Acceptance Testing will begin after the successful physical installation and initial configuration of each VTC hardware and software component(s); in addition the IP management addresses must be reachable in order to perform initial testing of functionality as described in the tasks below: 

a. The Contractor will perform VTC update(s) to the latest codes.
b. Initial testing of VTC hardware and software:
i. Successfully complete a video call with a point-to-point call for all locations listed in Attachment 2 – Agency On-Site Office Locations.
ii. Successfully complete a video call to multiple offices [Four (4) total sites].
iii. Successfully complete a video call to multiple offices [(Five (5) or more sites) using the MCU “bridge”.
iv. Test every end point system for remote control functionality, test every camera for PTZ, and check for clear audio between sites.
v. Successfully schedule a video call via MS Outlook to ensure functionality of the “plug in” feature.

2. Final Acceptance
Final acceptance of VTC hardware and software is based upon the discretion of FTB upon the Contractor successfully meeting the following criteria for each VTC hardware and software respectively:
0. Completion of the VTC Installation.
0. Completion of the VTC Implementation.  (This includes Contractor’s associated knowledge transfer (including any applicable training) to be provided to FTB.)
0. Completion of all associated deliverables (to include but not limited to) appropriate knowledge transfer and respective documentation.

3. Acceptance Letter(s)
Upon the Contractor’s successful completion of the UAT period and upon the assigned Primary Technical Contact and Project Manager’s approval, FTB will provide the Contractor a signed Acceptance letter(s) generated by the assigned Procurement Official.

If the FTB does not accept the Contractor’s services payment of the invoice(s) will be withheld by FTB and the Contractor will be notified. The Contractor must take timely and appropriate measures to correct or remedy the reason(s) for non-acceptance, and demonstrate to FTB that the Contractor has successfully corrected the service or met the requirements before invoices are issued or payment is made.


I. TRAVEL AND EXPENSES

Travel and per diem are not applicable to this Agreement. Contractor will not charge the State for trip charges as FTB will not pay for Travel and Expenses. FTB will not pay for mileage, parking, or any other related incidentals. 

J. POINTS OF CONTACT

TABLE 1: FTB’S POINT(S) OF CONTACT
	Name
	Phone(s)
	Fax
	Address
	Email

	 (Primary Technical Contact and Project Manager)
	
	
	
	

	 (Secondary Technical Contact and Project Manager)
	
	
	
	

	(Procurement Official)
	
	
	
	



TABLE 2: CONTRACTOR’S POINT(S) OF CONTACT

	Name
	Phone(s)
	Fax
	Address
	Email

	To be completed by 
vendor
	To be completed by 
vendor
	To be completed by 
vendor
	To be completed by 
vendor
	To be completed by 
vendor

	To be completed by 
vendor
	To be completed by 
vendor
	To be completed by 
vendor
	To be completed by 
vendor
	To be completed by 
vendor



K. KEY PERSONNEL

The following personnel will complete the tasks and associated activities described in the CONTRACTOR’S RESPONSIBILITIES AND DELIVERABLES section of this SOW. The State will be notified, in writing, of any changes in personnel assigned to these tasks/activities and must be approved by the assigned FTB Primary Technical Contact and Project Manager; and no such changes may commence unless approved by FTB. No amendment to the Agreement will be needed.


TABLE 3: CONTRACTOR’S KEY PERSONNEL

	NAME
	PHONE
	EMAIL
	TASKS

	To be completed by vendor
	To be completed by vendor
	To be completed by vendor
	To be completed by vendor



L. CHANGES TO THE SOW:

Requests for changes in scope or Agreement terms may be made in writing to the assigned FTB Primary Technical Contact and Project Manager. However, no such changes may commence unless approved by FTB, in writing, in the form of an amendment. 

In the event that additional work must be performed which was wholly unanticipated and is not specified in the SOW, but which in the opinion of the State is necessary to the successful accomplishment of the general scope of work outlined, the unanticipated work shall be agreed upon by the Contractor and FTB via a contract amendment. 

M. ACRONYMS

The following acronyms used within this Agreement are clarified below:

	CRT
	Cathode Ray Tube Television 

	FQDN
	Fully Qualified Domain Name 

	HDMI
	High Definition Multimedia Interface 

	IR
	Infrared 

	LDAP
	Lightweight Directory Access Protocol 

	MCU
	Multipoint Control Unit “Bridge” 

	SIP
	Session Initiation Protocol 

	SRV
	Service Record 

	TMS
	TelePresence Management Suite 

	URI
	Uniform Resource Identifier 

	VCNR
	Video Conference Network Replacement Project

	VCS
	Video Communication Server 

	VNOC
	Video Network Operations Center 

	VTC
	Video TeleConference 



N. GLOSSARY OF KEY TERMS

	Business Days
	Monday through Friday excluding any California State holidays and weekends. 

	Calendar Days
	Are all days in one (1) year including holidays and weekends

	Certified
	Authoritatively or officially attested or confirmed as being genuine or true as represented, or as complying or meeting specified requirements or standards

	Hard Copy
	A permanent reproduction, or copy, in the form of a physical object, of any media suitable for direct use by a person (in particular paper), of displayed or transmitted data.

	Statement of Work
	A formal document that captures and defines the work activities, deliverables, and timeline a vendor must execute in performance of specified work for a client.


State of California			
Franchise Tax Board		
RFQ Number XXX		

ATTACHMENT 1 – STATEMENT OF WORK
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A. [bookmark: Attachment_2_FTB_Off_Site_Locations]NORTHERN CALIFORNIA ON-SITE OFFICE LOCATIONS:

Sacramento Central Campus (Central Office)
Address
Address

Sacramento District Office (Sacramento DO)
Address
Address

Oakland District Office / Audit / Collections (Oakland DO)
Address
Address

San Francisco District Office / Audit (San Francisco DO)
Address
Address

San Francisco District Office / Collections (San Francisco DO)
Address
Address

San Jose District Office / Audit / Collections (San Jose DO)
Address
Address

B. SOUTHERN CALIFORNIA ON-SITE OFFICE LOCATIONS:
	
Los Angeles District / Audit / Collections
Address
Address

Santa Ana District Office / Audit  / Collections
Address
Address
	
San Diego District Office / Audit / Collections
Address
Address

West Covina District Office / Audit / Investigations (West Covina DO)
Address
Address

Van Nuys District Office / Audit (Van Nuys DO)
Address
Address
	
	





C. OUT-OF-STATE ON-SITE OFFICE LOCATIONS:

	Chicago District Office / Audit (Chicago DO)
Address
Address
	
Houston District Office / Audit (Houston DO)
Address
Address

New York District Office / Audit (New York DO)
Address
Address

State of California			
Franchise Tax Board		
RFQ Number XXX		

ATTACHMENT 2 – AGENCY ON-SITE OFFICE LOCATIONS


[bookmark: Attachment_3_Payment_Provisions_Cost_Wor]STATE USE ONLY: Any changes made to (A) Payment Provisions by Bidder may cause your quotation to be rejected.										

A. PAYMENT PROVISIONS:
The State shall pay the Contractor upon FTB’s written acceptance (as per the USER ACCEPTANCE TESTING (UAT) section of the ATTACHMENT 1 – STATEMENT OF WORK) for line items 1. through 3. listed below in B. Cost Worksheet,.  Line item 4. listed below in B. Cost Worksheet, will be an on-going service throughout the term of this Agreement, and the State will pay monthly payments, in arrears, for the services listed in line item 4. 

Payments will be made, as indicated above, upon receipt of an undisputed itemized invoice submitted by the Contractor, in triplicate to:

	Franchise Tax Board
	ATTN: Fiscal Accounting
	P.O. Box 2800	
	Sacramento, CA 95812-2800

IMPORTANT: The Contractor shall not invoice FTB until each respective UAT period for line items 2. through 3. below is complete and accepted by FTB.  Line item 4. below is on-going support throughout the term of this Agreement, and payment shall be made monthly in arrears.   

B. COST WORKSHEET:  

	LINE ITEM
	SERVICE DESCRIPTION 
	COST

	1
	Project Management
	$ Cost to be completed by vendor

	2
	Infrastructure Installation, Configuration, Programming, Knowledge Transfer (including any applicable training)
	$ Cost to be completed by vendor

	3
	Endpoint Installation, Configuration, Programming, Knowledge Transfer (including any applicable training)(Endpoints; In-State, Out-of-State)
	$ Cost to be completed by vendor

	4
	Comprehensive Helpdesk and On-Site Support (24/7 Helpdesk, On-Site Support (all sites) for a one-year (1-year) term

Per Attachment 1 – Statement of Work B. Support Term, the support term will begin upon successful completion of the User Acceptance Testing (UAT) period and upon FTB’s acceptance of the Contractor’s proposed solution.  The Agreement will be amended to reflect the actual term dates as applicable.
	$ Cost to be completed by vendor

	Total Cost / Agreement Amount
	$ Total Cost to be completed by vendor (add line items 1. through 4. above and enter here)



State of California			
Franchise Tax Board		
RFQ Number XXX		

ATTACHMENT 3 – PAYMENT PROVISIONS AND COST WORKSHEET


A. [bookmark: Attachment_4_FTB_Special_Provisions]CONFIDENTIALITY OF DATA

Any data or information, which the State identifies to the Contractor to be confidential, will be treated in the following manner:

1. Any employee, agent or representative of the Contractor whose duties require access to such data or information, or to any equipment or device which contains such data or information, may be required to sign a Confidentiality Statement (FTB Form 7904). 

2. When Contractor exercises the option to replace defective parts of any equipment or device containing confidential data, Contractor will certify to the State that all such data contained therein has been destroyed and is no longer readable.  Any hard copy printouts created during testing or servicing of equipment or devices, which disclose any confidential data or information will be destroyed by the Contractor in accordance with Internal Revenue Service specifications, or will be given to the State for proper disposal.

B. CONFLICT OF INTEREST

In recognition of the fact that Contractor personnel providing services under this Contract may perform similar services from time to time for others, this Contract shall not prevent Contractor from performing such similar services or restrict from using the personnel provided to the State under this Contract, providing that such use does not conflict with the performance of services under this Contract.

During the performance of this Contract, should the Contractor become aware of a financial conflict of interest that may foreseeably allow an individual or organization involved in this Contract to materially benefit from the State’s adoption of an action(s) recommended as a result of this Contract, the Contractor must inform the State in writing within ten (10) State business days.  If, in the State’s judgment, the financial interest will jeopardize the objectivity of the recommendation, the State shall have the option of terminating the Contract.

Failure to disclose a relevant financial interest on the part of the Contractor will be deemed grounds for termination of the Contract, with all associated costs to be borne by the Contractor.  In addition, the Contractor may be excluded from participating in the State’s quotation processes for a period of up to 360 calendar days in accordance with Public Contract Code section 12102(j).

C. BACKGROUND CHECK, FINGERPRINTING, AND TAX COMPLIANCE OF CONTRACTOR PERSONNEL

The Franchise Tax Board (FTB) will investigate the personal history of all Contractor personnel who will have access to FTB’s facilities, data systems or confidential materials during the term of the Contract. FTB will require such contractors, subcontractors, independent contractors, and their employees to complete a Personal History Statement and be fingerprinted. Fingerprints will be sent to the California Department of Justice for information regarding prior criminal history. Based upon the results, FTB reserves the right to prohibit individuals from performing work under this Contract.  

As part of the background check, FTB may require tax identification information to validate compliance with the California Revenue and Taxation Code throughout the term of the Contract.  Compliance with the Revenue and Taxation Code means an individual has filed all required state income tax returns and all state income taxes are paid or a current payment installment Agreement is in place. Prospective Contract staffs are encouraged to verify their individual filing status by calling 1-800-852-5711 to resolve any potential tax compliance issues.  

If a member of the Contractor’s staff or subcontractor staff (including replacements) is ineligible to work for FTB, the Contractor will be notified.  If the Contractor is unable to provide an eligible replacement, per the terms of this Contract, it may be deemed a breach of this Contract and may be grounds for termination of this Contract.

D. FTB CENTRAL OFFICE WORKSITE POLICIES

1. Badges
FTB issues a security identification badge (badge) to all persons who enter the central office campus secure buildings. The badge serves as a means of identification and/or a means of gaining authorized access to the facility. Badges allow access with allowances or restrictions for specific locations, days and times. 

The Worksite Security Section of FTB will arrange for the Contractor’s staff assigned to FTB to be issued a non-employees badge. The assigned Contractor’s staff will be required to complete and pass a California Department of Justice criminal history background check.  The Contractor’s staff must present their badge at the access point using the electronic badge reader to enter the facility. The Contractor’s staff must wear the badge on their front torso at all times while on the premises.  The photograph must be easily visible and presented to security officers or authorized management upon request. If the badge is lost, misplaced or stolen, the Contractor’s staff must notify FTB staff, who will work with the Contractor’s staff to get a new badge issued.

If the Contractor’s staff does not have their badge, they can report to the security office reception station in the Lobby, and Worksite Security can issue a temporary badge. The temporary badge is issued and active for one day only. The permanent badge is disabled until the Contractor’s staff returns both the temporary and permanent badge to the security office reception station in the Lobby, at which time the permanent badge will be re-enabled for access permissions.

Badges are the property of the department. The badge must be surrendered if the Contractor’s staff is no longer assigned to FTB.

Security officers will request individuals within the FTB central office campus who do not have a visible badge to present it immediately. The security officer will direct or escort non-employees to the lobby to contact the host/sponsor to obtain an authorized badge. If a Contractor staff member does not have an assigned badge and is required to come on-site, they must arrange with the Worksite Security Section to have a visitor badge issued and must be escorted.




2. Parking
All persons driving on FTB’s premises are expected at all times to obey our traffic and parking policies and rules, as well as all applicable provisions of the California Vehicle Code. 

Do not park in numbered, reserved or handicap spaces. Worksite Security Services is responsible for traffic management and parking enforcement services at the central office campus. Driving and parking on our premises is a privilege, not a right. 

Violations of our policies and/or California Vehicle Code provisions on our property may result in a local law enforcement, California Highway Patrol or private security citation, and/or towing directed by the California Highway Patrol.

E. INSURANCE REQUIREMENTS 

1. Commercial General Liability
Contractor shall maintain general liability insurance on an occurrence form with limits not less than $1,000,000 per occurrence/$2,000,000 aggregate for bodily injury and property damage liability. The policy shall include coverage for liabilities arising out of premises, operations, independent contractors, products, completed operations, personal and advertising injury, and liability assumed under an insured contract. This insurance shall apply separately to each insured against whom claim is made or suit is brought, subject to the contractor’s limit of liability. The policy must include the State of California, its officers, agents, employees and servants, as additional insured, but only with respect to work performed under this contract. 

2. Workers’ Compensation and Employer’s Liability
Contractor shall maintain statutory workers’ compensation and employer’s liability coverage for all its employees who will be engaged in the performance of the contract. Employer’s liability limits in the minimum amount of $1,000,000 are required. 
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STATE OF CALIFORNIA
STANDARD AGREEMENT

STD. 213 IT (REVISED 08/11) STANDARD AGREEMENT
FOR L.T. GOODS/SERVICES ONLY

REGISTRATION NUMBER

PURCHASING AUTHORITY NUMBER | AGREEMENT NUMBER
(Add PA Number)

1. _This Agreement is entered into between the State Agency and the Contractor named below

STATE AGENCY’S NAME
(Add Agency Name) (hereafter called State)

CONTRACTOR’S NAME

(hereafter called Contractor)

2. The term of this . .
Agreement is: January 1, 2016 or date of approval, whichever is later, through December 31, 2016

3.  The maximum amount
of this Agreement is: S

4.  The parties agree to comply with the terms and conditions of the following attachments which are by this reference
made a part of the Agreement:

Attachment 1, Statement of Work

Attachment 2, IT General Provisions (GSPD-401IT) - http://www.documents.dgs.ca.gov/pd/poliproc/GSPD401IT14_0905.pdf
Attachment 3, Agency On-Site Office Locations

Attachment 4, Payment Provisions and Cost Worksheet

Attachment 5, Agency Special Provisions

Attachment 6, Agency Request for Quotation RFQ Number XXX

Attachment 7, Contractor's Final Response to RFQ Number XXX including completed Cost Worksheet

* The IT General Provisions (Attachment 2) is incorporated by reference and is located at the link provided.

—IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto
CALIFORNIA

CONTRACTOR Department of General Services
lse Only

CONTRACTOR’S NAME (If other than an individual, state whether a corporation, partnership, etc.)

BY (Authorized Signature) DATE SIGNED (Do not type)

Z5
PRINTED NAME AND TITLE OF PERSON SIGNING

ADDRESS

STATE OF CALIFORNIA

AGENCY NAME

BY (Authorized Signature) DATE SIGNED (Do not type)
&5
PRINTED NAME AND TITLE OF PERSON SIGNING

ADDRESS
P.O. Box Street Address [ |Exemptper Add PA Number
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