RFQ language for
Award of Contract and Protests

The language below must be included in information technology Requests for Quotation
(RFQ) whenever the amount of the transaction is between $100,000.00 and $500,000.00
and the IFB/RFP format (including all sections) is not used.

Award of Contract

Award of contract, if made, will be in accordance with the RFQ information on Evaluation to a
responsible bidder whose bid complies with all the requirements of the RFQ documents and any
addenda thereto, except for such immaterial defects as may be waived by the State. Award, if made,
will be made within forty-five (45) days after the scheduled date for Contract Award as specified in the
RFQ; however, a bidder may extend the offer beyond 45 days in the event of a delay of contract
award.

The State reserves the right to determine the successful bidder(s) either on the basis of individual
items or on the basis of all items included in its RFQ, unless otherwise expressly provided in the
State's RFQ. Unless the bidder specifies otherwise in its bid, the State may accept any item or group
of items of any bid. The State reserves the right to modify or cancel in whole or in part its RFQ.

Written notification of the State's intent to award will be made to all bidders. If a bidder, having
submitted a bid, can show that its bid, instead of the bid selected by the State, should be selected for
contract award, the bidder will be allowed five (5) working days to submit a protest to the Intent to
Award, according to the instructions contained in the paragraph titled “Protests” of this RFQ.

Protests

Any bidder’s issues regarding solicitation requirements must be resolved (or attempts to resolve them
must have been made) before a protest may be submitted according to the procedure below. These
issues will first be resolved by the department contact for the solicitation or if they result in a protest
the department will submit to the DGS Procurement Division Deputy Director will be heard and
resolve issues and whose decision will be final.

If a bidder has submitted a bid which it believes to be totally responsive to the requirements of the
RFQ and to be the bid that should have been selected according to the evaluation procedure in the
solicitation section on Evaluation and the bidder believes the State has incorrectly selected another
bidder for award, the bidder may submit a protest of the selection as described below. Protests
regarding selection of the "successful supplier" will be heard and resolved by the Victim
Compensation and Government Claims Board (VCGCB) whose decision will be final.

All protests of award must be made in writing, signed by an individual authorized to bind the bidder
contractually and financially, and contain a statement of the reason(s) for protest; citing the law, rule,
regulation or procedures on which the protest is based. The protester must provide facts and
evidence to support the claim. Protests must be mailed or delivered to:

Street and Mailing Address:
Deputy Director

Procurement Division

707 Third Street, Second Floor South
West Sacramento, CA 95605

All protests to the RFQ or protests concerning the evaluation, recommendation, or other aspects of
the selection process must be received by the Deputy Director of the Procurement Division as
promptly as possible, but not later than the date indicated in the Notification of Intent to Award.
Certified or registered mail must be used unless delivered in person, in which case the protester
should obtain a receipt of delivery.
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