Where to find ...

= Customer Forum web page

http.//www.dgs.ca.gov/pd/Programs/OSDS/Communica
tionsOutreach/StateAgencyCustomerForum.aspx

= Customer Forum mailbox
PDCustomerForum@adgs.ca.gov

= SB/DVBE Resources

Brochures, Instructions, PowerPoints and more
http://www.dgs.ca.gov/pd/Programs/OSDS/Communicati
onsQutreach.aspx
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Department of

General Services
Procurement Division

State Agency Customer Forum
March 16, 2016
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Welcome

Wayne Gross

SB/DVBE Customer Liaison

DGS Procurement Division

wayne.gross@dgs.ca.gov
916-375-4339
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Introduction

Jeff McGuire
Chief Deputy Director
Department of General Services
Jeff.McGuire@dgs.ca.gov
916-376-5023

UGS
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EMMP

EQUIPMENT MAINTENANCE MANAGEMENT INSURANCE PROGRAM

Jessica Carpenter

Assistant Risk Analyst
Office of Risk & Insurance Management
|essica.carpenter@dgs.ca.gov

916-617-3620

UGS
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EMMP

EQUIPMENT MAINTENANCE MANAGEMENT INSURANCE PROGRAM
I

Jason Mann

EMMP Program Administrator
The Remi Group
Jmann@theremigroup.com

916-441-9698

UGS
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EMMP OVERVIEW

= ORIM*‘s Authority to Procure Insurance on
Behalf of State Departments
(Government Code 11007.7)

= ORIM Insurance Program Launched in 2010

= Procured through ORIM Insurance Broker
Contract

= Alternative to Procuring Equipment

Maintenance and Service Contracts
UGS
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EMMP HIGHLIGHTS (1/2)

25% Savings on Current Spend
One Master Insurance Program
Less Administrative Burden
Single Point-of-Contact

Same Vendor In Most Cases

* Handout Available - “EMMP Highlights”
JGES
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EMMP HIGHLIGHTS (2/2)

Equipment Asset Tracking

One Premium (annually)
24x 7 Service Available
Add or Remove Coverage (anytime)

Extended Equipment Life

* Handout Available - “EMMP Highlights”
JGES
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EMMP ACHIEVEMENTS

= Servicing 28 State Departments
= Covering Nearly 45,000 Assets

= Nearly $13 Million in Statewide Savings
(since inception)

= Qver $4 Million Paid to SB/DVBE Vendors
(FY 2014/15)

= Over 6,600 Vendor Repair Claims Covered
Aes (FY 2014/15)
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EMMP REFERENCES

I

= Correctional Health Care Services ~ $2.5 million saved
“The EMMP program brought our facility
Inventories back on track.”

= Department of Technology ~ $257,000 saved
“The EMMP extends the IT equipment life
and provides manufacturer level service,
with better response time.”

= Department of Justice ~ $87,000 saved
“The EMMP consolidated our copier contracts
NES and the repair vendors are paid quicker.”
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EMMP ELIGIBLE EQUIPMENT

Any Equipment Electronic In Nature
Information Technology (IT)
Medical
Research/Laboratory
Communication
Office
Security

oGS * Handout Available - “EMMP Eligible Equipment”
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SIMPLE ENROLLMENT

= Department provides PO/maintenance contract or
Inventory list

= ORIM delivers no-obligation quote

= Department returns approved quote acceptance
form

= Once enrolled, EMMP coverage is immediate

= Department pays one ORIM-approved invoice

DGES " Handout Available - "EMMP Enroliment in 5 Simple Steps”
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FOR MORE INFORMATION

= Email ORIM’s EMMP Mailbox at
EMMP@dgs.ca.gov

= Visit DGS’ ORIM Website at

http://www.dgs.ca.gov/orim/programs/insurance.aspx

B
Jessica Carpenter Jason Mann
ORIM Assistant Risk Analyst REMI Program Administrator
Office: (916) 617-3620 Office: (916) 441-9698
Fax: (916) 376-5277 Cell: (916) 216-9984
|essica.carpenter@dgs.ca.gov [mann@theremigroup.com
oGS
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EMMP

Questions?
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CalPCA Update

Joseph Watkins

Manager, CalPCA
DGS Procurement Division
joseph.watkins@dgs.ca.gov

916-375-4637

’L
Cal-PCA

UGS
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CalPCA Update

a.Fully staffed !
b.Learning Management System !

c.Online BAER BACT modules !!!
d.Fiduciary Fridays !!!!

Y
’L
Cal-PCA
UGS
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CalPCA Update

y

.

Cal-PCA

UGS
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UGS

CalPCA Update

Fully staffed !

Learning Management System !!

Online BAESE BAC

modules !!!

%

e

Cal-PCA
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CalPCA Update

Fully staffed !

Learning Management System !!
Online BAER BACT modules !!!
Fiduciary Fridays !!!!

UGS o
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CalPCA Update

Fully staffed !

Learning Management System !
Online BASR BACT modules !
Fiduciary Fridays !

CalPCA YouTube Channel !
Comprehensive Certification Plan !
2016 / 2017 FY Calendar is here!
CalPCA is AWESOME!

V
.
Cal-PCA
UGS
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CalPCA Update

= Questions, Comments

= CalPCA Help Desk
= calpcahelp@dgs.ca.gov
=916.375.4628

UGS S
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CalPCA

Questions?
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Acquisition Branch Update

STEVE LOWER

Multiple Awards Program Section
Steve.lower@dgs.ca.gov

916-375-4539

UGS
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Software Cooperative Agreement
(SCA)

The SCA contracts are based on the
County of Riverside’s Microsoft
Enterprise License Agreement (MELA)
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Microsoft office 365 SCA
Resellers

SCA-15-70-0013B SoftwareOne Inc.
SCA-15-70-0005H En Pointe Technologies
SCA-15-70-0008Y Insight Public Sector
SCA-15-70-0002Q PCM Gov, Inc
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How to Use the SCA Contracts

Access SCA Contract, T's &C’s, User
Instructions and pricing online Fi$Cal

Solicit 3 offers (procurements over $4,999)
Issue a Std. 65 Purchase Order

Minimum of 25 seats (initial purchase only)
No maximum order limits
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What’s available under the SCA?

Software

Software Maintenance

Technical Support

Cloud/SaaS 0365 (Contact OTEC)
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Services Not Available

Consulting

Implementation

Configuration
Platform/Infrastructure as a Service
Installation

Training
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Current SLP Publishers

Attachmate McAfee
CA, Inc. Novell
CommVault Oracle
Dhaani Pondera
EMC Predixion
EvolveWare Red Hat
HP SAP
IBM SAS
Informatica Splunk
Kronos Symantec
Microsoft (Academic) Trend Micro
Microsoft (MELA) Unify
Microsoft (GOV) Veritas
NGS Microsoft (Premier) VMware
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SLP Publishers In-Process

Microsoft Premier Support (renewal)
Accella

Adobe (renewal
Novell (renewal)
Websense (renewal)
SAS (renewal)
Dhaani (renewal)
Predixion (renewal)
Quest

Conerstone
Landesk

CALIFORNIA DEPARTMENT OF GENERAL SERVICES + PROCUREMENT DIVISION
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Acquisition Branch Update

Multiple Awards Program Section

FI$Cal
Contract Documents
Cooperatives, SLP, Masters and CMAS

Cooperative Agreements
Aftermarket Auto Parts, Light Duty Vehicles
Contract Administrator — Cynthia Okoroike
cynthia.okoroike @dgs.ca.gov
916-375-4389

UGS
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Acquisition Branch Update

[ e
Rhonda Smith

CMAS
Rhonda.smith@dgs.ca.gov
(916) 375-4377
Diane Leung
Master Agreements
Diane.leund@dgs.ca.gov

(916) 375-4635

Steven Kobayashi
Cooperative Agreements, SLP, CAL-Card
oGS Steven.kobayashi@dgs.ca.gov
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Acquisition Branch Update

Christina Nunez

Contract Administrator

Procurement Division/
Contracts Management Unit

Christina.nunez@dgs.ca.gov

916-375-4482

UGS
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Fleet Vehicle Statewide
Contracts

= Contract Term: 2/22/16 through 2/21/18
= Cars: 1-16-23-10(A - 1)

= Trucks: 1-16-23-20(A - J)

= Vans & SUVs: 1-16-23-23(A — H)

= Includes Electric, Plug-In Electric, Fuel
Cell, CNG, and Hybrid Electric Vehicles

UGS
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Acquisition Branch

Questions?
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CUF and Prompt Payment

Anda Draghici

Manager
Office of SB & DVBE Services
DGS Procurement Division

Anda.draghici@dgs.ca.gov
916-375-3315

UGS
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Department of General Services
Procurement Division

Commercially Useful Function Overview
SB/DVBE Programs

State Agency Customer Forum
Sacramento, March 16, 2016

UGS
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Commercially Useful Function (CUF)

M « Definition and applicability
M  Purpose and legislative intent
M * Roles and responsibilities
O:
H\/,, * Resources
ow :
N\/ * What's next? \
ext?

UGS
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What 1s CUF?

[
A SB/DVBE certified firm...

- Performs CUF when is doing all of the following:

Executing a distinct element of the work of the contract.

Performing, managing, or supervising the work.

Performing work that is normal for the firm’s business services and functions.
Negotiating price, determining quality and quantity, ordering, installing, and
making payment.

Not subcontracting a portion of the work greater than expected by industry
practices.

SN NEEN

(\

1 Does NOT perform CUF if:

v An extra participant in a transaction, contract, or project through which funds
are passed in order to obtain the appearance of SB/DVBE participation.

v Not being used to perform the work as stipulated in the bid.
DES v No longer used to provide good/services listed in initial bid response.
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CUF and SB/DVBE Certified Firms

All California-certified SBs and DVBEs
(contractors, subcontractors and suppliers)

bidding on / participating in a state contract,
regardless of the procurement approach or
the payment method used,
must perform CUF!
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m CUF Purpose, Legislative Intent

Purpose

To provide reasonable assurance that no SB/DVBE is used as a pass-
through on contracts.

To prevent artificial/incidental SB/DVBE participation to meet the bid
requirements.

To ensure SB/DVBE incentives/preferences provided at bid evaluation
are for services/goods that are part of the contract.

Authority
SB 1510 (Chapter 421,Statutes of 2012) strengthened CUF requirements in:

SB - Government Code 14837(d)(4)(A)

DVBE - Military and Veterans Code 999(b)(5)(B)

UGS
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CUF-Related Roles and Responsibilities

Pre-contract award: Pre-contract award :

 Review Bidder Declaration ¢ No CUF responsibilities; CUF does not exist
* Conduct CUF Evaluations outside of a contract

» Perform research, market analysis * Approve/deny SB/DVBE certification

o Assist SB/DVBE Advocates

Post-contract award: Post-contract award:
» Determine if primes/subcontractors perform CUF * Review, approve/deny all DVBE substitutions
* Bid Protest/dispute * Receive and address complaints.
* Approve/deny SB subcontractor substitutions » Evaluate program abuse allegations from departments,
» Process DVBE subcontractor substitutions and businesses and public

submit to OSDS for approval * Impose sanctions (revocation, suspension) for program
* Monitor contract performance abuse charges

+ SB/DVBE Advocates, buyers, legal work together to:
v' Address SB/DVBE complaints
v" Report program abuse allegations to OSDS
within 60 days.

CALIFORNIA DEPARTMENT OF GENERAL SERVICES + PROCUREMENT DIVISION



CUF Resources

|
DGS Website: http://www.dgs.ca.gov/pd/home.aspx under
Buying Through State Contracts tab:
= Sample CUF Departmental Policy
= FAQs regarding CUF Up
= CUF Evaluation and Determination Worksheet

= DVBE Incentive Program Requirements for Goods and
Information Technology

Contact :

= SB/DVBE Advocates, Directory available at:
http://www.dgs.ca.gov/pd/Programs/OSDS/advocate.aspx

= QOSDS Website: http://www.dgs.ca.gov/pd/Programs/OSDS.aspx
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What’s next?

Semi-annual Customer Forum (state agencies)
Quarterly Purchase Authority Roundtable
Quarterly SB/DVBE Advocates Meeting

SCM Update on CUF-related sections ¥
CalPCA CUF Training Update —~

UGS
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Questions?

Office of Small Business and Disabled Veteran Business Enterprise

Anda Draghici, OSDS Manager
Direct: (916) 375-3115
OSDS Main: (916) 375-4940

anda.draghici@dgs.ca.gov

OSDSHelp@dgs.ca.gov

UGS
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CUF and Prompt Payment

Questions?
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10 Minute Break
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Purchasing Authority

Tom Abeyta

Supervisor, Purchasing Authority Unit

DGS Procurement Division

tom.abeyta@dgs.ca.gov

916-441-9631
UGS
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UGS

What’s New with Purchasing Authority Unit
(PAU)

= New PAU Team
= New Purchasing Authority Number

= Purchasing Authority Change Request (PACR)
- PCO/PCA Commitment Statements
- PACR Justification

- PACR Assessment

= Purchasing Authority Reviews (PAR)
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Purchasing Authority

Questions?
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Business Development Program

Tanya Little

Business Development Program
Manager

DGS Procurement Division

anya.Little@dgs.ca.gov
916-375-4936

UGS
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2016 Winter Business Showcase

February 24, 2016 - Presentations
9:00 AM - 3:00 PM

Matchmaking &
Agency Fair




Business Representatives

Business representative:
Overall quality of the event:

Good, 4% Fair, 2%

W Excellent
m Very good
\ M Good
Very good, 32% ® Fair
Excellent, 62% M Poor
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State Representatives

State representative: Overall quality of the event?

Poor, 3%

M Excellent

M Very good

Excellent, 35%

= Good

M Fair

W Poor
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Business Representatives

Business representative: Helpfulness
of cohort sessions:

0 10 20 30
premelyelpiy h‘
Very Helpful m Speaker presentations
B Matchmaking sessions
m Agency fair
Somewhat helpful
Not at all helpful
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State Representatives

State representative: Helpfulness of cohort
sessions:

Extremely helpful

Very helpful m Speaker presentations

m Matchmaking sessions

m Agency fair
Somewhat helpful

Not at all helpful
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Business Representatives

Business representative: Likelihood you
would recommend this service to a friend or
colleague:

Extremely likely - 10 #

9
8
7
3
5 m
4
3
2
1
0

n B Ratings

Not at all likely -
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State Representatives

State representative : Likelihood you would
recommend this service to a friend or colleague:

Extremely likely - 10

m Rating

o - T VN Lt - ¥ o B = ) B " B T e

Not at all likely -

UGS
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Business Representatives

How many years have you done business
with the state of California?

B Never

M Less than 1 year and
up to 3 years

B 4to 5years

6 years or

0,
more, 38% M 6 years or more

Less than 1
year and up
to 3 years, 47%

4to 5vyears, 4%
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Business Representatives

Do you do business with utility companies,
city, county, or federal agencies?

HEYes

B No

Yes, 93%
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2016 Winter Business Showcase

February 24, 2016 - Presentations
9:00 AM - 3:00 PM

Matchmaking &
Agency Fair




Masters of Ceremonies

Jesse Torres, Robert Herrera,
Deputy Director Special Programs Manager
Small Business Advocate SB/DVBE Advocate
Governor’s Office Veterans Affairs
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Event Planning and Facilitations

Janet LaPerle Nina Martinez
SB/DVBE Advocate Statewide SB/DVBE
CalSTRS Advocate

CDCR
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Event Planning and Facilitations

Marie Ramos Alicia Sequeira Smith
Staff Services Manager | Statewide Small Business Specialist
SB/DVBE Advocate Caltrans
CAL FIRE
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Event Planning and Facilitations

Courtney Adams Julia Gutierrez
Business Acquisitions Analyst Technology Acquisitions Lead
Co-SB/DVBE Advocate Co-SB/DVBE Advocate
Franchise Tax Board Franchise Tax Board
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Event Planning and Facilitations

[l

Rich Zmuda, Program Manager Tanya Little, Program Manager
Small Business/DVBE Program Business Development Program
Department of Water Resources Department of General Services
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Thank you state of California!!!




Business Development Program

Questions?

*
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Cal eProcure,
the DGS Procurement Side

Carol Bangs
Haydee Giusti
Renee Alexander
Joseph Watkins
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Carol Bangs

Supervisor, Contracts Management Unit

Procurement Division

carol.bangs@dgs.ca.gov

916-375-4540
UGS
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FI$Cal: Using SCPRS and CSCR

State Contract & Procurement Registration
System (SCPRS) Data

= SCPRS Data entry into Fi$Cal
= Bidsync archives will be available
= Search feature hints

- Requires a date range of 30 days or less

UGS
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FI$Cal: Using SCPRS and CSCR

California State Contracts Register (CSCR)

= Advertisement required by GC 14825, et al

= Changes in terminology

= View Event Package versus Download button
= Browser versions

= Search hints
m =
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Haydee Gilusti

Supervisor, One Time Acquisitions
DGS Procurement Division
Haydee.Giusti@dgs.ca.gov

916-375-4491

UGS
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How to Submit a Purchase Estimate/Requisition to DGS
Procurement Division / One Time Acquisitions (OTA)

i
= Future Release, Exempt and Deferred

Agencies (also referred to as FRED
agencies)
- Submit a Purchase Estimate. For submittal instructions

refer Non-IT Goods refer to SCM Vol. 2 for IT-Goods and
Services refer to SCM Vol. 3, or the OTA website.

= Agencies Transacting in FI$Cal

- Submit a Requisition using FI$Cal by adding OTA to the
approval path. For submittal instructions refer to SCM —
FI$Cal section 2, or the OTA website.

UGS
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Additional Information

= To check what FI$Cal wave you are part of go to this link:
http://www.fiscal.ca.gov/department liaison network corner/docu
ments/2014WaveAssignments 002.pdf

= To check who your agency/department FI$Cal Liaison is, go to
this link:

http://www.fiscal.ca.gov/resources/documents/201602_ DL _List.pdf

= DGS PD One Time Acquisitions (OTA) home page link:
http://www.dgs.ca.gov/pd/Programs/onetime.aspx

UGS
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Procurement Division Billing

Renée Alexander

Section Manager — Data Analysis &
eProcurement Strategies

DGS Procurement Division
renee.alexander@dgs.ca.gov

916-375-4457

UGS
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Procurement Division Billing

What you can expect in FI$Cal?
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CalPCA and FI$Cal

I
Joseph Watkins
Manager, CalPCA
DGS Procurement Division
Joseph.watkins@dgs.ca.gov
916-375-4637
DGS A
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CalPCA and FI$Cal

Augmented Cal eProcure Training !!
began December 15, 2015
ended February 19, 2016 _ ¢

4

L

Cal-PCA

UGS
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CalPCA and FI$Cal

Uttered by CalPCA
g February 2016
Monday Tuesday Wednesday Thursday Friday
1 2 3 4 5
9an\<‘"”“"“"‘""‘ﬁ"": QaM@ 9army(Questions & Answers f 9am 9am
10 10am 10am 10am 10am
11a((s8/ovse certification llam 1lam 11am 11am(_Questions & Answers
12p 12pm 12pm 12pm 12pm
1pm 1pm lpm 1pm ( supplier Registration 3} 1pm
2pm 2pm 2pm 2pm 2pm
3pm 3pm 3pm 3pm wwucmﬁ-nﬂ)n 3pm
8 9 10 1 1
[9an(_Supplier Registration 4 9am 9am 9am 9am
10a 10am 10am 10am 10am
lla<5lIWIEOe!ﬁﬁnﬁm;llam 11am 11am( suppler Registration } 11am questions & Answers
12p 12pm 12pm 12pm 12pm
1pm 1pm@ lpm 1pm (se/ovse certification } 1pm
2pm 2pm 2pm 2pm 2pm
3pm SDm@ 3pm<SBIWHOerﬁﬁt=li°n) 3pm 3pm
15 16 17 18 19
9am 9am { Supplier Registration_{ 9am 9am
10am 10am 10am 10am
PRESIDENTS |1 Gimgsion 1n ot s Gt )
F |12pm 12pm 12pm 12pm
1t 1pm 1pm 1pm € S“Miﬂwiwm": lpm
[2pm 2pm 2pm 2pm 2pm
3pm 3pm 3pm 3pm<”"’"m"@ 3pm

To register for a webinar, click on the icon

for the date & time you want. L
Cal-PCA
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CalPCA and FI$Cal

February 2016

Monday Tuesday Wednesday Thursday Friday
1 2 3

[9am 9am 9am
10a 10am 10am
11a 11am 11am

12pm 12pm

2pm 2pm

3pm 3pm

9
9am CSCR 9am

10a 10am 10am

11a 1lam SCPRS 1lam 11am
12p 12pm 12pm 12pm 12pm
1pm 1pm 1pm 1pm 1pm
2pm 2pm 2pm 2pm
3pm 3pm 3pm
15 16 17
9am m 9am
10am 10am
PRESIDENTS | 1lam 11am
DAY
12pm 12pm

2pm 2pm

3pm 3pm

To register for a webinar, click on the icon for the date & time you want. y
Calendar is subject to change on short notice.

Please contact CalPCAhelp@dgs.ca.gov for questions, comments, or ADA requests. h
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CalPCA and FI$Cal

145 Webinars
1,318 attendees
Suppliers — 91 webinars / 617 attendees

Buyers — 54 webinars / 701 attendees
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CalPCA and FI$Cal

FI$Cal-Related Webinars Offered by CalPCA

L February 2016

Monday Tuesday Wednesday Thursday Friday
1 2 3 4 5
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1pm mﬁuﬂuismivn} lpm‘ ,ﬁg
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lpm
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To register for a webinar, click on the icon for the date & time you want. h
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CalPCA and FI$Cal

Recorded webinars available very soon!

http://www.dgs.ca.gov/pd/Programs/CalPCA.aspx
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CalPCA and FI$Cal

FI$Cal Lessons Learned -

= for Buyers, 1(855) 347-2250 option 1
= Future Functionalities !

= |t’s just a system!

= CalPCA is awesome !
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CalPCA and FI$Cal

= Questions, Comments

= CalPCA Help Desk
= calpcahelp@dgs.ca.gov
= 016-375-4628
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Cal eProcure,
the DGS Procurement Side

Questions?

*
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Feedback

PLEASE fill out the feedback form
before you leave.
Your input Is greatly appreciated!

Mark your calendar for the next
Customer Forum:
Wednesday, September 28, 2016

Your feedback helps build the next
agenda.
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Closing Remarks

Wayne Gross

SB/DVBE Customer Liaison

DGS Procurement Division

wayne.gross@dgs.ca.gov
916-375-4339

CALIFORNIA DEPARTMENT OF GENERAL SERVICES + PROCUREMENT DIVISION


mailto:wayne.gross@dgs.ca.gov

